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All-Day Service Network
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In Bellevue’s all-day service network in Spring 2011, Routes 255 and 
271 were among the bottom 25 percent of routes serving the 
Seattle core, and Routes 234, 246 and 249 in the bottom 25 percent 
of routes not serving the Seattle core for one or more time periods.

Route 240, though actually among the top 25% of routes that do not 
serve the Seattle core, had poor on-time performance in Spring 
2011, arriving late more than 20% of the time on weekdays and 
Saturdays.
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via SR-520, Lake Hills, Newport Way
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Peak-Only Service Network
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In Bellevue’s peak-only service network in 
Spring 2011, Routes 114, 210, 211, and 250 were 
among the bottom 25 percent of routes serving 
the Seattle core, and Route 219 in the bottom 
25 percent of routes not serving the Seattle 
core for one or more time periods. Route 219 
was subsequently deleted in June 2012.
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Renton Highlands to Downtown Seattle
via Newport Hills

Issaquah to Downtown Seattle
via Lakemont

Issaquah to Downtown Seattle
via Lakemont

Newport Hills to Newcastle, Factoria
Factoria Square Loop

Redmond to Downtown Seattle
via Overlake

250



Areas lacking 30 minute or less Bus Service on Saturday (Fall 2011)

Sources: U.S. Census Bureau, 2006-2010 American Community Survey, Puget Sound Regional Council 2011 Covered Employment,
City of Bellevue’s Commute Trip Reduction Program list of Major Employers, City of Bellevue Housing Affordability and Housing Choice Report, King County Assessor.
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Night (22:00 - 01:00)Evening (18:00 - 22:00)Base (09:00 - 15:00)

Areas lacking 15 minute or less Bus Service on Saturday (Fall 2011)
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Percent of population served:

Residents - 21%
Older adults - 21%
Minorities - 25%
Speak language other than English - 37%
People in poverty - 29%
Affordable housing complexes - 29%
Major employers - 59%
Jobs - 38%

Percent of population served:

Residents - 14%
Older adults - 14%
Minorities - 18%
Speak language other than English - 25%
People in poverty - 21%
Affordable housing complexes - 18%
Major employers - 50%
Jobs - 26%

Percent of population served:

Residents - 0%
Older adults - 0%
Minorities - 0%
Speak language other than English - 0%
People in poverty - 0%
Affordable housing complexes- 0%
Major employers - 0%
Jobs - 0%

Percent of population served:

Residents - 21%
Older adults - 21%
Minorities - 25%
Speak language other than English - 38%
People in poverty - 30%
Affordable housing complexes - 29%
Major employers - 59%
Jobs - 38%

Percent of population served:

Residents - 30%
Older adults - 29%
Minorities - 36%
Speak language other than English - 49%
People in poverty - 45%
Affordable housing complexes - 43%
Major employers - 67%
Jobs - 53%

Percent of population served:

Residents - 61%
Older adults - 60%
Minorities - 67%
Speak language other than English - 81%
People in poverty - 78%
Affordable housing complexes - 85%
Major employers - 90%
Jobs - 83%

Text

Base (09:00 - 15:00) Evening (18:00 - 22:00) Night (22:00 - 01:00)

Areas lacking 15 minute or less Bus Service on Sunday (Fall 2011)

Percent of population served:

Residents - 14%
Older adults - 14%
Minorities - 18%
Speak language other than English - 25%
People in poverty - 21%
Affordable housing complexes - 18%
Major employers - 50%
Jobs - 26%

Percent of population served:

Residents - 12%
Older adults - 12%
Minorities - 17%
Speak language other than English - 23%
People in poverty - 21%
Affordable housing complexes - 18%
Major employers - 50%
Jobs - 26%

Percent of population served:

Residents - 0%
Older adults - 0%
Minorities - 0%
Speak language other than English - 0%
People in poverty - 0%
Affordable housing complexes - 0%
Major employers - 0%
Jobs - 0%

Night (22:00 - 01:00)Evening (18:00 - 22:00)Base (09:00 - 15:00)

Areas lacking 30 minute or less Bus Service on Sunday (Fall 2011)

Percent of population served:

Residents - 30%
Older adults - 29%
Minorities - 36%
Speak language other than English - 49%
People in poverty - 45%
Affordable housing complexes - 43%
Major employers - 67%
Jobs - 53%

Percent of population served:

Residents - 22%
Older adults - 22%
Minorities - 26%
Speak language other than English - 38%
People in poverty - 30%
Affordable housing complexes - 29%
Major employers - 59%
Jobs - 39%

Percent of population served:

Residents - 21%
Older adults - 21%
Minorities - 25%
Speak language other than English - 38%
People in poverty - 30%
Affordable housing complexes - 29%
Major employers - 59%
Jobs - 38%

Areas served by a bus stop
within 1/4 mile and 15/30 minute
service or less provided on Saturday

Areas not served by Metro or
under servedon Saturday
( i.e bus stop not within 1/4 mile
or 15/30 minute or less service not provided)

Other jurisdictions



Areas in Bellevue lacking 15 min or Less Bus Service on Weekdays (Fall 2011)

Sources: U.S. Census Bureau, 2006-2010 American Community Survey, Puget Sound Regional Council 2011 Covered Employment,
City of Bellevue’s Commute Trip Reduction Program list of Major Employers, City of Bellevue Housing Affordability and Housing Choice Report, King County Assessor.

AM Peak (05:00 - 09:00) Base (09:00 - 15:00) PM Peak (15:00 - 18:00)

Areas in Bellevue lacking 30 min or Less Bus Service on Weekdays (Fall 2011)

Evening (18:00 - 22:00) Night (22:00 - 01:00 )

AM Peak (05:00 - 09:00) Base (09:00 - 15:00) PM Peak (15:00 - 18:00) Evening (18:00 - 22:00) Night (22:00 - 01:00)
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Percent of population served:

Residents - 37%
Older adults - 36%
Minorities - 42%
Speak language other than English - 56%
People in poverty - 51%
Affordable housing complexes - 56%
Major employers - 79%
Jobs - 63%

Percent of population served:

Residents - 29%
Older adults - 28%
Minorities - 35%
Speak language other than English - 48%
People in poverty - 44%
Affordable housing complexes - 43%
Major employers - 67%
Jobs - 51%

Percent of population served:

Residents - 72%
Older adults - 72%
Minorities - 75%
Speak language other than English - 87%
People in poverty - 83%
Affordable housing complexes - 88%
Major employers - 98%
Jobs - 92%

Percent of population served:

Residents - 13%
Older adults - 13%
Minorities - 17%
Speak language other than English - 23%
People in poverty - 18%
Affordable housing complexes - 18%
Major employers - 48%
Jobs - 25%

Percent of population served:

Residents - 30%
Older adults - 28%
Minorities - 36%
Speak language other than English - 50%
People in poverty - 46%
Affordable housing complexes - 49%
Major employers - 67%
Jobs - 51%

Percent of population served:

Residents - 67%
Older adults - 66%
Minorities - 70%
Speak language other than English - 85%
People in poverty - 80%
Affordable housing complexes - 88%
Major employers - 95%
Jobs - 91%

Percent of population served:

Residents - 72%
Older adults - 72%
Minorities - 75%
Speak language other than English - 87%
People in poverty - 83%
Affordable housing complexes - 88%
Major employers - 98%
Jobs - 92%

Percent of population served:

Residents - 40%
Older adults - 40%
Minorities - 44%
Speak language other than English - 55%
People in poverty - 50%
Affordable housing complexes - 56%
Major employers - 78%
Jobs - 70%

Percent of population served:

Residents - 27%
Older adults - 27%
Minorities - 32%
Speak language other than English - 45%
People in poverty - 36%
Affordable housing complexes - 39%
Major employers - 64%
Jobs - 45%

Areas served by a bus stop within 1/4 mile
and 15/30 minute or less service
provided during weekdays

Areas not served by Metro or under served
during weekdays (i.e bus stop not within 1/4 mile
or 15/30 minute or less service not provided)

Other jurisdictions

Percent of population served:

Residents - 0%
Older adults - 0%
Minorities - 0%
Speak language other than English - 0%
People in poverty - 0%
Affordable housing complexes - 0%
Major employers - 0%
Jobs - 0%
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2009 39,100

MMA Areas

2007 37,400

2005 29,700

Note: The data shown on this map is for KC Metro
and Sound Transit only; data was not available for
Community Transit. The figures shown on the map
represent data for areas within Bellevue city limits
only. MMA 1 does not include ridership data
from the South Kirkland Park & Ride even though 1/2
of the lot is within Bellevue City limits.

The MMA boundaries were changed slightly between
when the 2007 and 2008 data was processed. Some
of the variability shown on this map is due to this
change rather than actual changes in ridership patterns.

Year
Total Daily
Ridership (Fall)

V:\tr\arcgis\planning\Transit\TransitPlan2011\PosterMaps\transit_ridership_mma_trends_33x47.mxd

2011 40,250

2003 21,900

Total Daily Ridership - by MMA City of
Bellevue
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Community Outreach

“My child needs to go to [the] gifted 
program [at] Interlake High School, but 
there is no bus route past our area (SE 63rd 
St) for her to take to school. She may need 
to drop that program and go back to home 
school if no bus service is added.”

- Mary, Non-Rider
Resident of Southwest Bellevue

“I would like to support public transit in 
Bellevue to ensure that it's available to 
people who don't have a car, who must 
rely on public transportation. For me, I 
would like to use it only if it there are 
advantages in saving gas, saving time 
(this is the biggest turning point), [and] 
ease of getting to/from a bus stop.”

- Anonymous Non-Rider
Resident of Downtown Bellevue

"Rapid Ride is the reason I do not take transit 
on a regular basis.  It is very inconvenient to 
walk that far to a bus stop, and I do not feel 
safe at the bus stop."

- Anonymous Non-Rider
Resident of East Bellevue

"Consider reducing stops for Rapid 
Ride B and take other measures to 
make buses faster."

- Wendy, All-Around Transit User
Resident of Seattle

"[I]f your frequency decreases, timed connections 
become more important. What really matters is 
the time I have to wait. If I have a well-timed 
connection but have to wait 30 minutes because 
my late bus just missed it, it's not much help. In 
order to encourage transfers you need 
frequency."

- Christian, All-Around Transit User
Resident of Seattle

"One of the main reasons I like living in 
Bellevue is that I can commute to the 
U-District and Downtown Seattle by bus 
without having to make any transfers. 
There are a lot of neighborhoods in Seattle 
that can't even make that claim."

- Bruce, All-Around Transit User
Resident of Northwest Bellevue

"A convenient bus mid-day from 
Factoria to Seattle is not available."

- Daj, All-Around Transit User
Resident of Seattle

"[Transit] gives me freedom of movement."
- Anonymous High School Student

Resident of East Bellevue

"My biggest obstacle [is]… being 
disabled and unable to get to my 
nearest transit, with no services 
coming up the hill/the several blocks 
distance from my  home."

- Angie, Work and School Commuter
Resident of Issaquah

"At my age walking up hill to the 
Bellevue Transit Center to catch my 

- John, Work Commuter
Resident of Issaquah

"[There are] 4,000 employees on  our 
[Factoria] campus and no close transit 
stop without standing on a busy corner in 
the rain."

- Sharon, Work Commuter
Resident of Mercer Island

"For those of us who commute into 
downtown Seattle, it isn't very realistic to 
catch the bus from our neighborhoods 
and transfer. So we depend upon the 
Park and Rides. It is therefore crucial that 
adequate parking spaces be provided at 
the Park and Rides in order for Bellevue 
residents to use transit for commuting."

- Sarah, Work Commuter
Resident of East Bellevue

"I can't see taking an hour to get to my destination, 
or have to stress about switching buses. If I could 
get a direct bus route at convenient times for me, I 
would take the bus for sure."

- Penny, Non-Rider
Resident of Renton

"Even though I don't use it, mass transit is 
still part of my community, and it affects me."

- Vincent, Non-Rider
Resident of Downtown Bellevue

"My neighborhood (Cougar Mountain) 
does not have a lot of bus service in 
walking distance."

- Shauna, Former Rider
Resident of South Bellevue

the number of neighborhoods that are 
directly served by transit."

- Paul, Former Rider
Resident of East Bellevue

4,2524,0000 1,000 1,500 2,500 3,500500 2,000 3,000

53% 16% 31%
All Respondents

0 1,0821,000500250 750

22%62%
Bellevue Residents

0 2,6022,000 2,5001,000500 1,500

49% 15% 36%

I use transit services in Bellevue regularly or occasionally.
I formerly used transit in Bellevue but no longer do.
I have never used transit in Bellevue.

Non-Bellevue Residents

work

social/recreation

school

special occasion

shopping

other

Do you use transit in Bellevue?

How often do you use transit for these purposes?

Where do you go using transit?

Bellevue resident

Non-Bellevue Resident

No Residence Provided

Total

What have we heard so far?



Community Outreach

"Bicycling through Belleuve is very 

- Jiri, Work Commuter
Resident of Renton

- Allison, Work Commuter

- Anonymous Work Commuter
Resident of Everett Resident of Mill Creek

- Anonymous Former Rider

- Jens, Former Rider

- Anonymous Former Rider

- Don, Work Commuter

Resident of West Bellevue

What have we heard so far?

36%

Speed of service. (451)

19%

Schedule reliability. 
(241)

33%

schedules. (417)

21%

Availability of real-time 
bus arrival information. 

(261)

46%

Proximity of stops to 

(580)

30%

weekday service. (371)

8%

Pedestrian connections 
to bus stops. (94)

9%

Comfort while riding. 
(118)

12%

Availability of a seat 
on the bus (i.e. reduce 
overcrowding). (145)

7%

weekend service. (91)

12%

service. (146)

17%

I would not consider 
riding the bus even 

if services were 
improved. (218)

What improvements would get you to consider riding the bus?
ACCORDING TO THOSE WHO HAVE NEVER USED TRANSIT IN BELLEVUE

30% 
(23%)

Improve service speed and 
reliability by investing in 

infrastructure. (595)

10% 
(11%)

Provide additional route, 

information at bus shelters. 
(189)

21% 
(24%)

Provide real-time bus 
arrival information signs at 
major stops, similar to the 

RapidRide B Line at Bellevue 
Transit Center. (405)

5% 
(5%)

Install additional bicycle 

neighborhoods to bus 
services. (105)

14% 
(14%)

Increase vehicle parking 
capacity at Park and Ride 

lots. (264)

3% 
(4%)

Improve comfort at bus 
stops with improvements like 
additional seating and other 

street furniture. (60)

3% 
(4%)

Improve safety at bus stops 
by providing additional street 

lighting. (60)

2% 
(3%)

Improve sidewalk 
connectivity (install additional 
sidewalks) at and around bus 

stops. (48)

<1% 
(0%)

Increase bicycle parking 
capacity at Park and Ride 

lots. (3)

2% 
(2%)

Repair City-owned streets 
used as transit corridors to 

 
(31)

Note: N=1,962 total respondents. Percentages for current transit users who live in Bellevue are shown in parenthesis (661 respondents).

How should the City invest in transit?
ACCORDING TO CURRENT TRANSIT USERS

Note: N=1,257 total respondents.
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