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CITY OF BELLEVUE 
NETWORK ON AGING 

MINUTES 
 
March 6, 2008 Bellevue City Hall
8:30 a.m. Room 1E-118
 
COMMITTEE MEMBERS 
PRESENT:    Lynne Robinson, Christina Coulter, Jim Messner, Stephen 

Lam, Catherine Brallier, Diana Thompson, Howard Katz, 
Marjorie Todd, Gary Dickerman, Eileen Rasnack 

 
COMMITTEE MEMBERS 
ABSENT:    Valentina Kiselev, Eve Stern, Berta Seltzer, Dwayne Dilley 
 
STAFF PRESENT:    Cathy VonWald, Alex O’Reilly, Parks and Community 

Services 
 
OTHERS PRESENT: Debbie Lacey, Eastside Human Services Forum 
 
RECORDING SECRETARY: Gerry Lindsay 
 
1. CALL TO ORDER 
 
Chair Robinson called the meeting to order at 8:36 a.m.   All committee members were present 
with the exception of Valentina Kiselev, Eve Stern, Berta Seltzer and Dwayne Dilley, all of 
whom were excused.   
 
2. APPROVAL OF MEETING MINUTES 
 

A. February 7, 2008 
 
Motion to approve the minutes as submitted was made by Ms. Coulter.  Second was by Mr. Katz 
and the motion carried unanimously. 
 
3. OVERVIEW OF THE EASTSIDE HUMAN SERVICES FORUM 
 
Human Services Planner Alex O’Reilly provided the Network members copies of the latest 
annual report of the Eastside Human Services Forum. 
 
Ms. O'Reilly explained that the Eastside Human Services Forum is open to all groups, 
organizations and community members who are interested in the well-being of people.  It has 
been very helpful to have local city and county government involved in the effort.   
 
There are four areas of focus for the Eastside Human Services Forum: advocating for funds to 
help people in need; bringing people groups and services together to maximize resources; 
educating and influencing decision makers; and proactively impacting regional issues.  Every 
year the organization develops work plans aimed at meeting each of those goal areas.   
 
Prior to 2001, there was an organization in King County called the Human Services Roundtable.  
That group included elected officials and staff from all around King County.  Over a ten-year 
period the group brought a lot of focus to human services.  They conducted studies and 
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advocated for human services before the legislature before it was agreed to sunset the 
organization.   
 
In May 2001 a group of human services planners and managers from the Eastside got together to 
determine if there was an interest in forming an Eastside forum.  The group was concerned that 
Eastside issues might get lost without an organized group to attend meetings and advocate for 
the Eastside.  The group did not want to duplicate anything already in existence, particularly the 
work of the Alliance of Eastside Agencies, but did want to involve elected officials and policy 
makers, those who are capable to really make things happen.   
 
The group hired a consultant, Sharon Carlson, to guide the formation of the group in developing 
policies and guidelines under which to operate.  It was determined that there should be an 
executive board comprised of elected officials.  Councilmember Noble represents Bellevue.  The 
membership includes representatives from King County, the hospital, the school district, non-
profit agencies, and the Seattle Foundation.  Efforts are under way to have the business 
community represented as well.   
 
The executive board meets quarterly and deals with big picture issues, such as the work plan and 
the legislative agenda.  There is also a work group composed of people from all of the different 
entities, including city and agency staff. 
 
Ms. O’Reilly said soon after its formation the Forum worked with a local marketing research 
firm to conduct a research on the Eastside.  The questions asked were focused on how the public 
values human services.  The results showed that human services are very important to Eastside 
resident, and that government should help provide them.   
 
The Eastside Human Services Forum filed the paperwork to become a 501(c)(3) non-profit, but 
determined early on that it should not serve as a funding body.  In November 2002 the group 
conducted its first annual meeting and the first efforts were directed toward the identified needs.  
That was the impetus for the first publication called What Works.  All of the annual reports 
produced to date can be found on the Forum’s website www.eastsideforum.org.   
 
In addition to a desire to educate elected officials, the Forum wanted to educate voters with 
regard to how their elected officials are doing in the arena of human services.  In October 2003 
the group provided an electronic candidates forum.  A survey was sent out to all Eastside 
candidates with questions about human services; each candidate’s responses to the questions 
were posted to the website.  The candidate’s forum has been done every other year since that 
time.   
 
Ms. O’Reilly said the Human Services 101 event was a very successful training session that 
focused on how human services touch the lives of everyone.  The sessions talked about how 
human services work, where the funding comes from, and emphasized prevention programs.   
 
Debbie Lacey informed the Network that in addition to her work with the Eastside Human 
Services Forum she serves as co-founder and co-chair of the Eastside Refugee and Immigrant 
Coalition (ERIC).  She said early on as the Forum was forming the needs of refugees and 
immigrants was recognized and made a focus area.  A partnership was formed with ERIC, and 
one of the products that resulted from the collaboration is the Helpful Connections Multilingual 
Guide.  She said the document has become a model for area parts of the county to follow.  Close 
to 50,000 copies of the document have been distributed, and the data in it has been updated 
periodically; the latest version of the document is always available online.   
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Ms. Lacey reiterated that one of the Forum’s earliest activities was centered on advocacy, 
particularly for funding.  Over the years the group has kept abreast of local, county, state and 
federal funding and has rallied as necessary to keep funding levels up.  The group was heavily 
involved in the Veterans and Human Services Levy effort; Eastside voters cast their vote in favor 
of the levy, and the Forum wants to make sure that some of those dollars flow back into the 
Eastside communities to support veterans and human services.   
 
Eastside Story is a document that was produced several years ago that helped put a face to 
human services and local statistics regarding issues such as homelessness, early learning, and 
immigrants and refugees.  The document is still in demand, though some of the data is in need of 
being updated.   
 
A follow-up to the first Human Services 101 was conducted in the fall of 2005.   
 
Later that same year there was an organizational change for the Forum when the director Laura 
Kirby retired and Bellevue Human Services Division Manager Emily Leslie took over as chair; 
Ms. Leslie served for two years.  The current chair is Carrie Height from the city of Kirkland. 
 
The Forum conducted a big summit in June of 2006 to help local elected officials and decision 
makers understand all of the various initiatives aimed at human service issues, how they interact, 
and what was being done on the Eastside to have a proactive voice in each of the various areas.  
That event was very well attended.   
 
Also in 2006 the Forum worked to develop a legislative agenda for 2007.  A legislative forum on 
early learning was conducted in an effort to inform the legislative agenda.  A similar forum on 
early learning will be held in the fall of 2008.  The education advocacy subcommittee is chaired 
by Ms. O'Reilly.   
 
Ms. O’Reilly pointed out that the as a 501(c)(3), the Forum must be very careful to not cross the 
line between advocacy and lobbying.  She said the emails sent out to legislators always include a 
few sentences on how the topic at hand affects the Eastside as a whole.   
 
Mr. Dickerman asked how the various legislative bills are monitored as they come up.  Ms. 
O’Reilly said to a large extent it is handled by getting on legislative email lists.  Ms. Lacey 
added that at the end of each legislative session the Forum posts on its website an update of how 
well it did in the focus areas.   
 
Ms. Lacey said the multilingual guides have proved to be very successful, but for some people 
the barriers are so great that they cannot find a way to utilize the services that are in the book.  
The Forum tackled that issue and developed the Cultural Navigator pilot program, which is now 
in its second year.  There are people speaking the different languages at the Bellevue mini city 
hall at the Crossroads Shopping Center and at the Family Resource Center in Redmond.   
 
With regard to the homelessness issue, Ms. Lacey commented that while much of the King 
County Ten-Year Plan to End Homelessness applies to the Eastside, there are different needs in 
east King County when it comes to homelessness.  The Eastside sees fewer single, chronically 
medically ill and heavy substance abusers on the streets; east King County has more families that 
have become homeless.  What is all boils down to on the Eastside is a lack of affordable housing.   
 
The Forum concluded that there should be a plan that focuses on the specific needs of the 
Eastside and formed a partnership with the Eastside Homelessness Advisory Committee.  A 
publication was developed and a big event was held to mark its launch.  The result has been that 
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the Eastside has been given momentum, and Eastside elected officials are now in a better 
position to know what to do about homelessness.   
 
Mr. Dickerman noted that some homeless persons have a healthy distrust of shelter programs and 
asked if the effort to end homelessness quantifies a specific group.  Ms. O’Reilly said the report 
outlines the findings by the various groups that serve the different homeless populations that 
over the next two years the Eastside will need at least 1800 units of permanent housing to serve 
the current homeless population.  She said it is true that not every homeless person will avail 
themselves of the housing opportunities offered them.  A variety of different housing models will 
need to be brought into play.   
 
Ms. Thompson asked what is being done about low-cost housing in the Bel-Red corridor.  Ms. 
O’Reilly said the Human Services Commission received a presentation from the planning staff 
working on the Bel-Red corridor project.  It could be that ultimately there will be as many as 
5000 new housing units in the corridor.  The Planning Commission is working through the long 
process of how to develop a recommendation to the Council for what percentage of the total 
number of units should be made available at 50 percent of median income, 80 percent, and 120 
percent.  The housing policies being developed by the Planning Commission will initially apply 
to the Bel-Red corridor but ultimately will be expanded to be applicable citywide.   
 
Chair Robinson asked if the Eastside Human Services Forum has given consideration to creating 
a senior resource guide.  Ms. Lacey said at the annual meeting in December 2007 those in 
attendance made it clear that they would like the Forum to focus on the needs of older adults.  
The first steps are being taken in 2008 by calling together experts to provide information about 
what is currently being done in the arena of older adults services and to determine what the 
needs and gaps are.  It appears there are those who would like the Forum to have a role in 
assisting or creating a unified voice for older adults.   
 
Ms. VonWald said that effort will provide a good opportunity for the Network to be plugged in 
regionally.  Kirkland will be at the table as well.   
 
Ms. Brallier asked if the King County library is plugged into the process given that the homeless 
often choose to spend part of their time in the library.  Ms. Lacey said the library system has 
been a part of ERIC, and Ms. O’Reilly added that they have also been an integral part of the 
early learning component.  She said she did not know if the library is tied into the homelessness 
issue.   
 
4. BREAK 
 
5. MISSION STATEMENT 
 
Mr. Messner reminded the group that the existing mission statement was discussed at the 
Network retreat.  The vote taken was in favor of keeping the existing statement.  However, at the 
end of the retreat the issue was raised once again.  Three Network members volunteered to draft 
a new mission statement for consideration by the entire body.   
 
Ms. VonWald said the two draft versions for a new mission statement were circulated by email.  
By far the most popular was Option 1. 
 
Motion to adopt Option 1 as the new mission statement for the Network on Aging was made by 
Mr. Messner.  Second was by Ms. Rasnack.   
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Chair Robinson asked to change “supports” to “support.”  
 
Mr. Katz suggested that rather than promoting awareness of needs and resources, the group has 
been working to identify gaps.  Mr. Messner said the process of defining needs and the resources 
automatically uncovers the gaps.   
 
Chair Robinson questioned including the phrase “dedicated to healthy aging” and pointed out 
that the sentence reads just as well without it.  Ms. VonWald agreed that the statement is not 
necessarily needed; she said it was included to inform the community that Bellevue is dedicated 
to healthy aging.  She suggested the section could be modified to read “The Bellevue Network 
on Aging is dedicated to healthy aging in our community by promoting awareness of needs and 
resources that support older adults through life’s transitions.”  
 
With the concurrence of Ms. Rasnack, Mr. Messner withdrew his motion.  
 
Motion to approve the mission statement as revised was made by Mr. Messner.  Second was by 
Ms. Rasnack and the motion carried unanimously. 
 
6. OLDER AMERICANS MONTH 
 
Ms. VonWald said the Network has scheduled time on the Council’s May 5 agenda during the 
6pm study session.  The group has been allotted ten to fifteen minutes in which to outline 
accomplishments from 2007, discuss the draft work plan for 2008, and to receive input from the 
Council.  The proclamation for Older Americans Month will be presented in the Council 
Chamber during the regular meeting, which begins at 8:00 p.m.   
 
Ms. VonWald suggested delegating the task of drafting the Network presentation to her and 
Chair Robinson.  She said she would include a brief Powerpoint presentation that will include 
the work of each subcommittee and the Network as a whole.   
 
Ms. VonWald said the Network has also been given time on the April 1 agenda of the Human 
Services Commission, and the Park Board agenda for April 8.  The same presentation will be 
given to both of those bodies, and the presentation to the City Council can include the input 
received from those groups.   
 
There was consensus to have Ms. VonWald and Chair Robinson work on the presentation script.  
Mr. Dickerman volunteered to help put together the Powerpoint presentation.   
 
7. STAFF REPORT 
 
Ms. VonWald said the Support Services subcommittee talked about getting the gatekeeper DVD 
on BTV Channel 21 and reported that she has received approval to do that.  She added that she is 
arranging to have a gatekeeper training for all code compliance staff.   
 
Ms. VonWald provided the group with information from the Walk and Roll ped/bike plan 
update.  She noted that the Transportation Commission will have that topic on its agenda for the 
entire month of March.   
 
Ms. VonWald said she will arrange for the Network to receive another update regarding housing 
and transportation issues as they relate to the Bel-Red corridor project.   
 
Chair Robinson reported that she participated in the Overlake Senior Fair.  The Kirkland Senior 
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Council was there as well, and they were all wearing logo T-shirts and had a snazzy display 
aimed at advertising their promotional materials.  She said she is proud of the fact the Network 
has advanced toward its goals and has accomplished a great deal, but has nothing solid to show 
for all that has been done.  She asked the group if it would be worthwhile to invest some energy 
in creating promotional materials for the Network.   
 
There was consensus on the part the members that the Network should do all it can to promote 
itself.   
 
Ms. VonWald suggested forming a subcommittee to decide what promotional items should be 
produced.   
 
Mr. Dickerman proposed having each subcommittee come up with three talking points.  Chair 
Robinson agreed that would be a good idea.  She said one person could then be appointed from 
each subcommittee and the would work to bring the ideas and materials together.   
 
Ms. VonWald agreed to obtain samples of the materials used by Kirkland and bring them to the 
next Network meeting for show and tell.   
 
Ms. VonWald said it has been the practice of Overlake Hospital the past few years to put on an 
annual Eastside Housing Fair.  She said they have decided not to hold the fair in 2008.  
However, the Elder Move Alliance has picked up the ball and has scheduled the fair for May 24.  
The event will not be co-sponsored by the city.   
 
8. ELDER ABUSE VIDEO 
 
Ms. Thompson said the video produced by the Kirkland Senior Council on elder abuse and self 
neglect is very well done.  It has been well received.  It begins with an introduction by the mayor 
of Kirkland then moves into pie charts showing symptoms of neglect and elder abuse.  The 
majority of the video is about the stories of two women, one the victim of self neglect and the 
other a victim of neglect by her daughter.  The video shows how the lives of the two ladies 
changed once someone calls for help.  The viewer is left with the feeling that everyone can do 
something.  The film shares resources at the end.   
 
Ms. O’Reilly commented that the city of Bellevue has seen an increase in the number of reports 
involving elder abuse.  The statistics are included in the Needs Update.  She agreed it would be a 
good item for Bellevue to focus on.  She asked the Network to explore adding elder financial 
abuse as an issue. 
 
Mr. Dickerman said he has been working with the FBI on the issue of financial abuse of elders.  
He said he has a copy of a Powerpoint presentation that they use.   
 
It was agreed to put the item on the agenda for the next meeting for additional discussion.   
 
9. SUBCOMMITTEE REPORTS 
 

A. Housing 
 
Ms. Todd said the subcommittee has developed a list of 2007 accomplishments and has 
brainstormed what should be taken on in 2008.  She said one of the ideas raised was to create a 
leaflet about housing options for seniors to be distributed at the Home Sweet Home fair.   
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Chair Robinson suggested the subcommittee should talk with Ms. Lacey who expressed an 
interest in developing a senior resource guide.   
 
Ms. Rasnack stressed the need to have the information be available in multiple languages.  Ms. 
Todd agreed, noting that one of the goals of the subcommittee is to increase outreach to non 
English-speaking seniors.   
 

B. Transportation 
 
Mr. Dickerman reported that the subcommittee attended the February 28 Transportation 
Commission meeting at which Ms. O’Reilly presented the findings of the Needs Update related 
to transportation issues.   
 
Mr. Dickerman said the circulator project the subcommittee had hoped to put some energy into 
has been tabled at least temporarily.   
 
The subcommittee is also working with Hopelink on the Travel Ambassador/Bus Buddy 
program, and is continuing to work with the Eastside Easy Rider Collaborative.   
 
Ms. Katz asked if the subcommittee will be working on trying get the circulator to serve the 
hospital campus via NE 10th Street.  Mr. Dickerman said that was one of the main goals of the 
subcommittee with regard to the circulator.  The Rapid Ride program will partner with the 
circulator and cover that area.   
 

C. Support Services 
 
Ms. Coulter said the subcommittee has concluded that utilizing the neighborhood liaisons will 
not be the best approach for getting information out to the neighborhood associations.  Instead, 
the subcommittee intends to make direct contact with the designated representative for each 
neighborhood association.  They will be sent a letter outlining the desire of the subcommittee to 
make presentations and/or facilitate gatekeeper training for each neighborhood association.   
 
The subcommittee is also working to schedule a focus group for the Eastside hospitals just as 
was done for the Eastside non-profit agencies to share information.  The subcommittee would 
also like to have a meeting with 2-1-1 and Senior Information and Assistance to help work out 
the kinks in those systems.   
 
Ms. O’Reilly added that she has heard some concerns about 2-1-1 
 
10. UPCOMING AGENDA ITEMS 
 
Chair Robinson reviewed the list of topics to be discussed at upcoming meetings.   
 
11. ADJOURNMENT 
 
Chair Robinson adjourned the meeting at 10:40 a.m. 
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