THE GREAT COMMUNITY WORKSHOP SERIES
A Roadmap for Creating & Maintaining Vibrant Neighborhoods

Got Conflict? Make it Work For You

The word "conflict' can conjure up negative thoughts. This workshop will create a more
positive understanding of the sources of conflict and provide tools to address conflicts
including active listening skills, conflict styles, and negotiation skills. Mediation assists
neighbors in arriving at their own creative solutions to common neighborhood problems
(e.g., noisy neighbors, landlord-tenant disputes, parking issues, barking dogs, property
lines, trees and fences, property maintenance, roommate problems and more). Join us for
a fun, interactive, educational experience to learn how conflict can be manageable and
effective. Presented by the Bellevue Neighborhood Mediation Program.

Keynote Speaker Keynote Speaker
Andrew Kidde Cheryl Cohen
Mediation Program Co-Manager Mediation Program Co-Manager

Workshop Schedule

Thursday, January 8, 7 - 9 p.m.

Workshops begin with a “meet and mingle” with speakers, neighborhood leaders, and
workshop participants. Refreshments will be served.

Location

Bellevue City Hall
450 — 110™ Ave NE
Room 1E-112

RSVP

An RSVP is preferred, but last minute attendees are welcome. To RSVP or for more
information, contact Julie Ellenhorn in Neighborhood Outreach, (425) 452-5372 or
jellenhorn@bellevuewa.gov .

All workshops are free and open to the public.




