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Job Description


	JOB TITLE:
	Park Patrol Officer
	JOB FAMILY:
	Parks/Recreation

	JOB TITLE CODE:
	RNG801
	EEO CODE:
	Service

	DEPARTMENT(S):
	Parks & Community Services
	WAGE SCHEDULE:
	G08

	FLSA STATUS:
	Non-Exempt
	EFFECTIVE DATE:
	January 1, 2001


JOB SUMMARY

POLICE DEPARTMENT
Provide a safe environment for citizens at City park sites by deterring inappropriate activity through regular security patrols, identifying and warning park rule violators, and noting and reporting any unusual occurrences to the proper authorities as necessary.

PARKS DEPARTMENT

Drive a city vehicle to various park sites locking gates, restrooms and facilities at dusk; and provide basic customer service skills including communications of park rules.  

ESSENTIAL DUTIES AND RESPONSIBILITIES

· Deter inappropriate activity in City parks by conducting regular patrols on foot or by driving a City vehicle and by distributing public information material.

· Educate rule violators on park safety rules and regulations.

· Record daily activities and report criminal or unusual activity to the proper authorities.

· Serve as a liaison between the City and park users by answering park user questions and handing out informational literature.

· Respond quickly and effectively in emergency situations.

SUPERVISION RECEIVED AND EXERCISED

· Works under the general supervision of the Operations Manager or Police personnel.

EDUCATION AND EXPERIENCE REQUIRMENTS

· High school diploma or a GED equivalent with some previous security patrol experience, preferred.

· City’s occupations level of training, including Blood Born Pathogens, Defensive Driving, First Aid and CPR.

· Or any equivalent combination of education, experience, and training that provides the required knowledge, skills, and abilities.

KNOWLEDGE, SKILLS, AND ABILITIES 

· Knowledge of permissible and impermissible activities within park areas and facilities.

· Knowledge of the operation, maintenance, and security of park and campground facilities. 

· Knowledge of two-way radio procedures and practices. 

· Knowledge of safety awareness, first-aid practices, and ability to handle emergencies of all kinds. 

· Ability to establish and maintain effective public relations with the general public, law enforcement agencies, and park supervisors. 

· Ability to employ basic customer service skills in explaining and tactfully enforcing park and campground rules and regulations. 

· Ability to keep accurate activity and incident reports. 

· Ability to unload and ride bicycle and walk as assigned area dictates, e.g., when trails are too narrow or small to be patrolled by motor vehicle or require closer scrutiny. 

· Knowledge of area natural, recreational, and operational amenities.

PHYSICAL DEMANDS

· The physical demands and work environment described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· Work involves walking, talking, hearing, using hands to handle, feel or operate objects, tools, or controls, and reaching with hands and arms.  Vision abilities required by this job include close vision and the ability to adjust focus.

· The employee may be required to push, pull, lift, and/or carry up to 40 50 pounds.

· The noise level in the work environment is usually moderately quiet while in the office and moderately loud when in the field.

· Work may routinely require the employee to climb, balance, bend, stoop, kneel, crouch, and/or crawl.

· The employee may be required to work in outside weather conditions, in wet and/or humid conditions, or near moving mechanical parts.
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