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Job Description

	JOB TITLE:
	Crew Leader
	JOB FAMILY:
	Maintenance

	JOB TITLE CODE:
	MRB701
	EEO CODE:
	Service

	DEPARTMENT(S):
	Multiple
	WAGE SCHEDULE:
	B34

	FLSA STATUS:
	Non-Exempt
	EFFECTIVE DATE:
	April 6, 1992


GENERAL EXPECTATIONS

Individuals in this classification can competently perform most of the duties assigned to their crewmembers.  They should possess skills which allow them to explain technical needs and concepts to peers, supervisors, and contractors.  Employees should regularly demonstrate leadership skills which motivate co-workers and temporary staff; effectively coordinate work of two or more groups at different job sites; encourage superiors to seek their input for planning and plan review; and command the respect of peers, superiors, and the general public.  It is expected that the employee will make all decisions necessary to plan, organize, and complete work with appropriate efficiency.  Incumbents should be actively collaborating with superiors, subordinates, and contractors in the planning, implementation, and completion of projects.  Individuals will assess crew training needs and conduct safety briefing and training sessions

DISTINGUISHING CHARACTERISTICS

Crew Leaders are distinguished from other classifications by responsibility for directly supervising the work of multiple work groups at multiple sites, where coordination of effort is significant.  For example, Lead Workers have on-site direction of one work group; Operations Supervisor has overall responsibility for the daily activities of an entire work function which may include significant involvement in short and long-range planning.

COMMON CHARACTERISTICS

Duties:  Supervises, assigns, and inspects work of field crew that usually consists of multiple work groups.  Trains, assesses training needs, or participates in training of crewmembers learning some or all phases of the operation.  Develops, maintains, and monitors service work request records for all completed projects.  Scopes out projects before assigning to crews.  May enter service work request and physical infrastructure information into M-CUBED system. Reviews plans to assist in assigning work, ordering supplies and ordering tools.  Performs basic personnel management functions including participation in hiring, writing of performance reviews, resolving minor disciplinary problems, and scheduling vacations.  Participates in plan review.  Responds to and resolves citizen complaints.  May perform occasional hands-on work.  Equipment:  Backhoes, dump trucks, truck and trailer combinations, wide variety of hand and power-operated tools, forklift.  Work Environment: Indoors and outdoors.  Common hazards include traffic, confined, or underground spaces, chemicals, and equipment.  One or more employees may be called in off duty to respond to emergencies or peak user demand.  Personal Contact: Direct contact with Operations Supervisor.  May respond to customers and coordinate crew activities with other divisions and departments.  Licensure and Other Requirements: Commercial Driver’s License, First Aid/CPR certification, and Flagging Card.  Working knowledge of construction.  Physically able to lift at least 50 pounds and walk, stand, crawl or stoop.  Accountability:  In all instances City liability may be affected by improperly performed work.  

GENERAL ENTRY REQUIREMENTS

Crew Leaders must be skilled and knowledgeable in the work of the crew, have excellent leadership and communication skills, and have organizational skills sufficient to manage self and others.

WORK SETTINGS

Positions in the crew leader classification are used in three departments; Parks and Recreation, Public Works, and Storm and Surface Water.  Consequently, assignments will differ by operating section.  The mission of each section will directly affect such components of the crew leader classification as variety, scope, and complexity of duties performed; frequency, reason, and time of year for after hour call-in; type and number of licenses required or suggested, frequency in the use of heavy equipment; and type, degree, and frequency of hazardous situations faced on site.  A representative (but not all-inclusive) list of differences follows organized by Department and work area.  The differences noted are hand-on duties performed by the individual crew leader or hazards, accountability/consequence of error, and licenses used by the crew leader or the members of his crew.

	WATER OPERATIONS – PUMP STATIONS, INLETS & RESERVOIRS

To assure uninterrupted use of the City water supply through efficient and cost-effective operation of the delivery system and its components.

	Essential Job Duties
	Consults or shares information with neighboring water districts and Seattle Water Department on such issues as water supply, storage, and pressure levels; identifies abnormalities in data management system; adjusts control mechanisms as necessary to ensure appropriate pressure and water supply movement in accordance with water quality standards; supervises work plan maintenance records for automatic control valves, station, and reservoirs, installs PRV valves; regulates City water system 24 hours a day during summer months to maintain uniform and constant flow rates; assumes lead role in meeting requirements of Seattle’s Demand metering program.

	Equipment
	Telemetry equipment, pressure reducing valves, flow monitors, personal and laptop computers, hydraulic tolls, water testing equipment, electronic equipment, T-CAMs, program logic controllers, frequency testers, volt ohm meters, DAQ test meters, tone and digital telemetry equipment, portable phone sets, pickup trucks.

	Work Environment/ Hazards
	Hazards include high voltage, underground lines, confined spaces, chemicals, gases, and fast moving machinery with workers frequently facing combinations of the above simultaneously when working underground.  Employees may be called in off duty during peak water usage periods to respond to alarms indicating high and low pressure and reservoir levels, or other system problems.  During peak demand periods this position is on 24-hour standby.

	Public Contact/ Accountability and Consequence of Error
	Contacts include instrumentation and control consultants, engineers, and water operations and water quality staff from other water districts as well as their Bellevue counterparts.  Improperly completed or misdiagnosed work could misrepresent seriousness of water system problems, creating undue stress on system components and leading to costly service breaks that jeopardize water availability for essential City services.  Improperly completed work could also result in demand charges levied against the City for excessive use of water form Seattle’s system.

	Licensure & Other Requirements
	Cross-connection and Water Distribution Specialist I certification with mandatory relicensure biannually.  Knowledge of hydraulic and water supply systems telemetry.


	WATER OPERATIONS – METERS

To generate revenue for the City and monitor water usage by residents and commercial establishments through regular collection of data from domestic and other meters.

	Essential Job Duties
	Insures that time-sensitive activities such as meter reading, late notices, and non-payment shut-offs are accomplished by assigning resources and adjusting work loads; inspects and approves exempt/deduct water applications; investigates customer bill adjustment requests; organizes investigation results for final decision by the Utility Billing Office; directs meter testing inspection programs; reviews and supervises the correction of unsafe conditions directly affecting ability of meter readers to complete their assignments, coordinates with Water Maintenance to oversee removal and installation of larger commercial meters.

	Equipment
	Jeeps (with right side steering); pickup truck; meter testing, reading, and repair equipment; locating devices; VAX terminal; hammers, wrenches, and other small tools.

	Work Environment/ Hazards
	Hazards include traffic, chemicals, animals, terrain, and stress imposed by strict deadlines of billing cycles and difficult contact with clients impeding access to meters or questioning accuracy of readings. 

	Public Contact/ Accountability and Consequence of Error
	Frequent direct public contact while on the job site in response to questions about water usage.  Employee contact with other meter readers, the Operations Supervisor, and the Utility Billing Office.  Work results directly affect City’s ability to monitor water usage, City revenue and Public perception of City workers.

	Licensure & Other Requirements
	Ability to accurately read, record, and interpret data; physically able to lift at least 50 pounds and walk, stand, stoop, and crawl.  Good communication skills necessary.  Water Distribution Specialist I and Cross-connection certification.  Working knowledge of hydraulics.


	WATER MAINTENANCE
To assure uninterrupted use of the City water supply through timely and appropriate repair and maintenance of the delivery system and its components.

	Essential Job Duties
	Locate, install, maintain, and repair water mains, water services, fire hydrants, pumps, blowoff assemblies, air and vacuum release valves, meters and meter boxes, performs service line capability flow testing, works with contractors and excavators to facilitate water construction projects and avoid damage to City water system, initiates on-site responses to on-duty emergencies by redirecting work crews.

	Equipment
	Special equipment for this section include water locating tolls, pipe cutting equipment, flow testing devices, compressors, jack hammers, compactors, and boom trucks.  The need to dig up water lines requires frequent use of the backhoe.

	Work Environment/ Hazards
	The use of the backhoe to dig up water lines sometimes places the worker near underground utilities in a confined space in close proximity to operating heavy equipment and traffic.  An employee called in off duty for water emergency needs to respond quickly and independently assess the need for additional help in making the repair.

	Public Contact/ Accountability and Consequence of Error
	Improperly completed repairs could reduce water available to City residents for drinking and bathing.  Improperly completed repairs could delay restoration of water for fire fighting or other vital City services.

	Licensure & Other Requirements
	Cross-connection certification and Asbestos Cutting certificate.  Working knowledge of hydraulics.  Water Distribution Specialist I certification.


	STREET MAINTENANCE

To assure smooth flow of vehicle and pedestrian traffic throughout City neighborhoods by timely and appropriate repair and maintenance of city streets, sidewalks, and right-of-ways.

	Essential Job Duties
	Construct and repair concrete and asphalt sidewalks, patch roadways, repair asphalt surfaces, sweep streets, install street signs, place lane buttons and other pavement markings, and clear brush and weeds from City right-of-ways by cutting, mowing and spraying.

	Equipment
	Weed and brush-cutting equipment, hand and tractor-mounted mowers, sweepers, painting and paving equipment, hand held sprayers, thermoplastic machines, man-lift, chippers, graders, loaders, and boom trucks.

	Work Environment/ Hazards
	Predominance of work performed on City streets and sidewalks constantly places workers in the middle of hazardous equipment and traffic patterns.  Painting and blacktopping assignments can expose employee to chemical, plastic and asphalt burns and paint fumes.  Mowing and brush clearing assignments also expose employees to hazardous equipment and traffic patterns.

	Public Contact/ Accountability and Consequence of Error
	Improperly completed work could disrupt traffic patterns throughout the City and adversely affect the safety of street and other right-of-way users.

	Licensure & Other Requirements
	Pesticide spraying license.


	SEWER MAINTENANCE

To assure the integrity of the City sewer system by efficient and timely operation, preventive maintenance, repair, and installation of system components.

	Essential Job Duties
	Complete sewer line repairs, make man hole adjustments, wash wet wells, clean and maintain pump stations, conduct high velocity cleaning of system components, complete manhole surveys, inspect system plumbing/flushing components.  Install flow monitors, alarms, and circuit boards.  Diagnose system-warning signals with laptop computers.

	Equipment
	Gas detection devices, pipe cutting tools, shoring jacks, jet-truck compressors, high velocity cleaning equipment, flex-rodder, video inspection unit, electrical tools and testing equipment, emergency generators, laptop computers.

	Work Environment/ Hazards
	Employees making sewer system repairs could simultaneously face underground lines, confined spaces, toxic gases and chemicals.  The chemicals could include biochemical waste products which may also contain toxic contaminants.  Employees called in off duty respond to alarms indicating line breaks, blockages, high and low wells, or pump failures.

	Public Contact/ Accountability and Consequence of Error
	Improperly completed work could adversely affect public health through continuing contamination of City water supply and other public waterways, limiting availability for citizen and City needs and recreational use.  Improperly completed work could also increase property damage if sewer continues to spill onto residents’ lawns, gardens, etc.

	Licensure & Other Requirements
	WETRC or WWCPA licensure with mandatory recertification every 2 years.  Asbestos removal certificate.  Working knowledge of hydraulics, and electrical voltage requirements.  May occasionally need to lift 150 lb. Sewer covers.  CDL with tanker endorsement.


	STORM AND SURFACE WATER MAINTENANCE

To assure the integrity of the City’s storm drainage system.

	Essential Job Duties
	Regularly inspect, repair, construct, and clean three types of storm drains.  Inspect, repair construct and clean storm drains in response to emergencies.  Inspect, clean, and repair storm drainage systems.  Reconstruct streams.  Inspect and maintain compressors and stream gauging equipment.

	Equipment
	Vactor, hydraulic and gasoline-powered tools, cranes, concrete cutting devices, radio detection gear, gas detection devices, compressors, stream gauging equipment, air gear, weed eater, chain saw, electrical tools, and testing equipment.

	Work Environment/ Hazards
	All hazards may be exacerbated during storm conditions when workers could simultaneously confront flooded streams, swift currents, confined spaces, and underground lines.  Employees may be called in off duty to handle flooding and hazardous materials discharges.

	Public Contact/ Accountability and Consequence of Error
	Improperly completed work could increase property and environmental damage by failure to control flooding.  Improperly completed work could also jeopardize public safety.

	Licensure & Other Requirements
	Working knowledge of drainage systems.  CDL with tanker endorsement.


	PARKS, GROUNDS AND NATURAL RESOURCE MAINTENANCE

To assure the integrity of the park infrastructure through timely, total, and preventive maintenance of grounds, parking lots, drainage systems, natural areas, golf courses, etc.

	Essential Job Duties
	Mow, cut brush, pick up leaves, repair drainage systems, lay pipe and concrete, perform grading and other landscaping duties, clear storm damage, prune trees, prepare surfaces for seeding/planting of vegetation; maintain, adjust and repair watering systems; install new landscapes, perform routine carpentry work, construct board walks and trails; implement wetland, forestry, wildlife, and stream enhancement projects.

	Equipment
	Boom trucks, sprayers, push and tractor-mounted mowers, weed eaters, hand-held and truck-mounted leaf blowers, bulldozers, and other heavy specialized equipment, chippers, chain saws, power tools, turf renovation equipment, farm implements, specialized golf course mowers.

	Work Environment/ Hazards
	Hazards associated with use of mowers and brush clearing equipment are of particular concerns to workers.  This includes hazards associated with proximity to pesticides. Isolation and the terrain can be hazards to those employees asked to work alone.  A worker called in off duty is responding to heavy user demands for timely upkeep of parks facilities or may be handling storm damaged trees and water and sewer line breaks on park property.

	Public Contact/ Accountability and Consequence of Error
	Improperly completed work could delay availability of recreational facilities to users.  Improperly completed work could also affect the City’s image as well as the health and safety of park users.  Improper disposition of felled trees straddling park and private property could result in significant damage to both.

	Licensure & Other Requirements
	Pesticide spraying license.  General knowledge of grounds maintenance methods, including aptitude in landscape construction or natural resource enhancement.


	PARKS STRUCTURAL MAINTENANCE

To assure the availability of Park facilities and community centers through timely and appropriate maintenance and repair.

	Essential Job Duties
	Perform routine electrical, plumbing, and carpentry duties for all community center, beaches, sports fields, parks, residences, and visitor centers.  Fabricate, install, repair, and maintain equipment, furnishing, and utilities.  Regularly inspect all facilities for risk factors.  Complete tasks to minimize risk factors.

	Equipment
	Hand and power-operated electrical, plumbing, and carpentry tools; boom trucks, vans, utility trucks, locate equipment.

	Work Environment/ Hazards
	May work indoors and outdoors.  Most common hazards faced include confined spaces, proximity to public, and those posed by electrical, plumbing, and carpentry malfunctions.  Employees are called in off duty to handle storm damage, vandalism, and emergency repairs of public access to facilities.

	Public Contact/ Accountability and Consequence of Error
	Improperly completed work could limit availability, or delay opening, of park facilities.  Improperly completed work could also adversely affect the City’s image.

	Licensure & Other Requirements
	General knowledge of electrical systems, plumbing, and carpentry.


	WATER AND SEWER MAINTENANCE

To ensure an appropriate supply of parts and equipment for field crews repairing and maintaining City water and sewer systems.

	Essential Job Duties
	Manages water and sewer maintenance’s stock room.  Advises crews in selection of new and/or specialized parts and equipment.  Monitors inventory for accuracy and usage to calculate current reorder points based on current and projected job activity.  Calculates and prepares contractor bills when City parts and equipment are used.  Maintains technical and shop manuals.

	Equipment
	Gas detectors, safety harnesses, and other safety gear.

	Work Environment/ Hazards
	Field deliveries to water and sewer maintenance crews can place employee in close proximity to traffic and other outside hazards.

	Public Contact/ Accountability and Consequence of Error
	Improperly completed work could affect parts availability and cause delays in repair of City water and sewer system components.  Improperly completed work could also incur additional expense if defective or overprices parts are purchased.

	Licensure & Other Requirements
	Knowledge of safety requirements including those related to handling of hazardous materials.


	STREET MAINTENANCE – SIGN SHOP

To ensure an appropriate supply of parts and equipment for street maintenance crews performing sign maintenance and installation duties.

	Essential Job Duties
	Creates signs and maintains sign inventory for street maintenance.  Provides advice to crews in parts selection.  Establishes and maintains inventory records in accordance with state audit standards.  Completes, locates and performs, sign installation when street maintenance crewmembers are not available.  Updates SWR order logs to assure sign shop stays abreast of sign creation and installation requests.  Maintains technical shop manuals.

	Equipment
	Sign making Gerber machine; squeeze press roller, cut-off saw, drill press, banding machine, and hand drills.

	Work Environment/ Hazards
	Work is performed almost exclusively in the sign shop.  Hazards include proximity to equipment and chemicals.  When sign installation work is performed, incumbent may be subject to hazards faced by street maintenance crews; traffic, hazardous equipment, etc.

	Public Contact/ Accountability and Consequence of Error
	Regular contact with traffic engineering.  Improperly completed work could delay sign installation and subsequently affect City traffic patterns and public safety.

	Licensure & Other Requirements
	Knowledge of types of signs, laws related to sign placement, and sign machinery.  Certification in work zone safety, as a sign specialist, and other appropriate ISMA certification suggested
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