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DATE: January 17, 2007
TO: Transportation Commission Members
FROM: Alex O’Reilly, Planner

Human Services Division

Parks and Community Services Department

SUBJECT: Presentation by the Eastside Easy Rider Collaborative on January 25, 2007

For your information, several members of the Eastside Easy Rider Collaborative, a network of
organizations focusing on improving mobility options for transportation disadvantaged populations,
including older adults, people with disabilities, youth and low-income people, will brief the Transportation
Commission about the Collaborative’s goals and current projects.  Partners include the City of Bellevue,
the Bellevue Network on Aging, Sound Transit, United Way of King County, King County Metro, Hopelink
and City of Seattle Aging and Disability Services.

The attached Executive Summary from a recent report by the Collaborative provides an overview of
primary and secondary data supporting the increasing need for the coordination of transportation services
by both the public and non-profit sectors in order to provide better access to critical health and human
services for Bellevue residents. Three proposals developed by the Collaborative to address this
coordination are also briefly described. Copies of the full report will be available at the January 25 meeting.

If you have any questions about the Collaborative or the Executive Summary prior to the meeting, please
feel free to contact Alex O'Reilly at 425-452-2824, aoreilly@bellevuewa.gov.
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Executive Summary

The Eastside Easy Rider Collaborative: Increasing Mobility Options for Older Adults on the
Eastside (Draft Report, November 29, 2006)

Healthy, vibrant communities invest in infrastructure and services that allow people of all ages and
abilities to live with as much independence and choice as possible. New programs — and investments —
are needed to help transit services keep pace with the increasing mobility needs of all transportation-
disadvantaged people, including older adults, people with disabilities, youth and low-income people. The
planning for such infrastructure requires a coordinated effort from a number of disciplines including
transportation and health and human services

In winter, 2005, representatives from these disciplines came together in Bellevue, Washington to discuss
how they could begin to work on a project that would increase access to health and human services for
one of these groups -- older adults living in Bellevue. While the focus for the first project was on
assisting Bellevue residents, as the project advanced, it was clear that a “bigger picture” approach was
critical, and that a sub-regional plan would be more effective. Thus, the vision was expanded and a
collaboration named the “Eastside Easy Rider Collaborative” was organized to identify a creative and cost
effective way to assist older adults living on the Eastside experience a better quality of life through
increasing their mobility.

Partners in the Eastside Easy Rider Collaborative currently include:
o City of Bellevue: Transportation Department, Parks and Community Services Department, and
Human Services Division, Network on Aging
City of Seattle Aging and Disability Services
Hopelink
King County Metro
Sound Transit
United Way of King County East Community Council

Secondary Data Supporting the Eastside Easy Rider Initiative — Focused Initially in Bellevue

According to demographic data compiled by Seattle/King County Aging and Disability Services from the
U.S. 2000 Census, there are 56,420 seniors in East King County; 20,042 are age 75 and older. According
to the 2000 Census, the percentage of Bellevue residents who are 65 and over increased from 10.4% in
1990 to 13.4% in 2000. Those 75 years of age and older were the fastest growing age group in Bellevue,
at a rate more than four times as fast as the general population in the city.

Bellevue Fire Department Emergency Medical Services (EMS) staff and firefighters report seeing more
elderly citizens that are living independently without support systems to assist them. They are also seeing
a growing immigrant population that has no close relatives to assist them when they need support.
Firefighters and Medical Personnel are increasingly being asked to assist with more social services issues
when they go out on 911 calls.

People of color will make up an increasing proportion of the older adult population as Americans reach
retirement age. This trend is expected to continue in the foreseeable future. In King County in 1990,



persons of color represented less than 10% of the county’s 60+ population but this increased to 15% in
2000 and is expected to reach 33% by 2050.

Secondary Data Supporting the Eastside Easy Rider Initiative (Cont.)

In Bellevue in 2000, there were 1,047 Asian and Native Hawaiian and other Pacific Island people age 65
and over. This is the next largest racial group represented after Caucasian. Chinese Information and
Service Center (CISC), which sponsors groups for Chinese elders in Bellevue and Kirkland, reports that
most of their clients are new immigrants and residents with an increasing number of Chinese who are
U.S. citizens. The participants report needing more information about resources in their language in
addition to continued opportunities to connect with other seniors like themselves as well as those from the
mainstream culture. Another still-growing ethnic group that is included in the Caucasian numbers are
refugees and immigrants from the former Soviet Union and Eastern Europe, such as Romania and
Bulgaria. Members of these ethnic minorities report similar needs for support and information about
services in their native languages.

The Seattle/King County Aging and Disability Services 2004-2007 Area Plan on Aging points out that
linking older adults with “goods, services and activities in the community will become a greater
challenge” as people stop driving due to age and/or disability. Sections of rural and urban King County
have limited transit options other than using cars for many residents, especially seniors.

Data from the 2000 Census revealed that households headed by a senior in Bellevue are less likely to have
a vehicle than are households overall. Thirteen percent of people 65 and older stated they did not have a
vehicle, compared to 6% of the rest of the population. This potentially could have an impact on the
number of seniors who need other forms of transportation in order to meet their basic needs such as
doctor visits and shopping, and for recreation.

Some people with disabilities, including seniors, are eligible to use the King County Metro paratransit
ACCESS van to get to appointments and activities, but rising costs over the past four years has caused the
program to tighten eligibility requirements, leaving some without services. This has put pressure on other
organizations using volunteers to transport seniors.

Primary Data Supporting the Eastside Easy Rider Initiative

As the Collaborative began its planning process, it was clear that it lacked data about the transportation
needs of older adults living in Bellevue and their transit preferences and habits. To meet this need, the
Collaborative developed a mail-in survey, supported by a grant from the United Way East Community
Council and in-kind assistance from Sound Transit, the City of Bellevue, City of Seattle Aging and
Disability Services, Hopelink, and Metro. The overall objective of this survey was to measure opinions
about transportation needs and quantify usage of different modes of transportation (e.g. car, bus, taxi).

The survey was mailed on June 16, 2006 to a sample of 5232 Bellevue households. The sample was
selected by taking a percentage of households by Bellevue zip codes from 10,000 purchased mailing
labels of households in which at least one person 60 or older resided. Approximately 1700 households
responded to the survey, representing 2,499 individuals.

Following are key findings from the survey:

- Over ninety percent of respondents use a personal automobile as their primary way to travel.




- Almost 40% of respondents indicated that they do not use Metro or Sound Transit bus service
because there is no service in their neighborhood. Almost a third cited poor connections/transfers
as the reason for their infrequent use of bus service. The next most frequently mentioned reason
was the limited hours.

- Over a quarter of respondents answered that they had trouble getting to medical/dental
appointments. The next most frequently-identified problem noted by respondents was difficulty
they encounter in accessing social and recreational activities.

Strategies and Projects in Process

Based on the secondary and primary (survey) data that it examined and a review of “best practices”
literature documenting promising approaches for increasing mobility, the Easy Rider Collaborative
developed three proposals to help address the transportation access needs of older adults in Bellevue.

These proposals were submitted during a request for proposal process overseen by the King County
Coordinated Public Transit-Human Services Transportation Plan Steering Committee and the Puget
Sound Regional Council in Fall, 2006. Proposals accepted during this process will be included in the
King County Plan, to be approved by the end of December 2006, and will be potentially eligible for
federal and state funding in 2007.

The three Eastside Collaborative proposals included:

1) A Bellevue Easy Rider Bus Buddy Program — which focuses on training and matching
volunteers (“bus buddies”) with older adults and people with disabilities to help them
learn how to use and become more comfortable using fixed route bus service;

2 An “Explore Your Transportation Options” Informational Brochure — which focuses on
designing and publishing a brochure that easily explains and promotes transportation
options available to older adults; and

3 A “Dial-A-Ride” Project — which focuses on providing dial-a-ride service to older adult
residents in large segments of East Bellevue that lack fixed route bus service, to better
connect these older adults to fixed bus lines and residents’ desired destinations.

As of late November, 2006, the Eastside Easy Rider Collaborative has documented transportation
mobility issues and needs faced by older adults in Bellevue, inventoried existing transportation resources
for older adults in Bellevue, looked across the country to identify promising approaches to increase
mobility among older adults -- and developed three project options that integrate information about
transportation needs, existing resources, and best practices.

The Eastside Easy Rider Collaborative will:

e Continue to seek funding for the three Bellevue proposals already submitted to the Puget Sound
Regional Council and Sound Transit;

o Continue to broaden collaborations with other Eastside cities and non-profit organizations to
replicate, as appropriate, successful projects to other Eastside communities; and

e Continue to stay involved in the planning and coordination efforts going in King County and the
Puget Sound Region.



