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LOI GIOI THIEU

Y tudng soan thdo mot quyén sach hudng dan da dugc hinh thanh vao nim
2001 khi nhiing doan thé dia phuong, vién chic cic thanh phé, té chic
United Way, c4c nha gido, cd quan cdnh sit va nhiéu cu dan trong ving
nhém hop dé thanh lap The Eastside Refugee and Immigrant Coalition
(ERIC). Céng viéc cua ERIC la cdi tién cac dich vu danh cho ngudi di dan,
ngudi ti nan, va sao cho cac gia dinh nay khi hiu sy c6 thé tim dugc noi
gitp ho. ERIC da 16n manh véi sb hoi vién hon 100 ngudi, trong sé do
nhiéu ngudi ty ho la di dan hay con cdi cla di dan. Tat c déu gép suc hd
trg nhiing ngudi dén tUr nén van héa chung ciing nhu di biét véi ho.

ERIC biét ring mét trong nhing van dé céc di dan va ngudi tj nan thudng
gdp phai la khéng biét ngudn trg gitp nao da sdn c6, nhét la khi ho doc va
ndi tiéng Anh chua thao. Nhiéu ngudi lai dén tir nhing quéc gia chua tung
c6 nhing dich vu va trg gitp giéng nhu & nudc My. Cac di dan thudng té
ra ngac nhién khi kham pha ra noi ho & c6 nhing dich vy mién phi. Khip
nudc My, noi dau ciing c6 nhiéu ca nhan va doan thé sin sang hé trg cho
nhing gia dinh, nhing ngudi dang phan dau vé tai chanh hay dang can
gitp d& dé thich nghi voi ddi séng mdi. Méc di doi khi, ban cam thdy kho
chju vi phdi nhd va hay cdm thay khéng yén tam vi phdi tin cay noi ngudi
khac, nhung chung t6i van mong quyén séach nho nay sé& cung cap cho ban
va gia dinh ban nhiing thong tin c6 thé ban s& phai cin dén.

Quyén sach nay ngoai cac phan dai cuong vé cac dé muc, con c6 phan chi
dan dic biét va nhiéu théng tin khdc. Nhiéu ngudi da tiéc ring ho khong
hé biét dén nhing tai liéu nay khi méi dén dinh cu trong ving.

Sach dugc phién dich bing nhiéu thi tiéng nhu Nga, Pai han, Trung hoa,
Viét nam va Tay ban nha ciing nhu tiéng Anh. Mot sé thong tin c6 thé thay
dbi theo thdi gian, chdng han nhu dia chi va sé dién thoai clia cac co quan.
Phan 16n cac doan thé dugc dé cap dén trong siach déu c6 mang (websites)
riéng, thudng dugc trinh bay bang Anh nglr. Tuy nhién, néu ban c6 ngu’é‘i
quen hay chinh ban biét chdt it Anh ng( thi nhing trang mang nay rat htu
ich khi ban can tim hiéu thém vé dich vy clia cac té chiic trén. Néu ban c6
thé thu vién, ban c6 thé dung mady vi tinh mién phi cla thu vién dé vao
Internet.

M@t vai cd quan vi thudng xuyén trg gitp cong déng van héa cla ban, do
d6 c6 nhan vién néi dugc tiéng me clia ban. Nhung & moét vai nai khac thi
c6 thé khong sdn ngudi néi dugc ngon nglr dy. Néu khong gap ai biét noi
tiéng me cla ban, ban nén xin ho cip cho ban mét ngudi thong ngoén. Co6
nhiéu té chiic chuyén cung cip théng ngon trong nhiing trudng hgp nay.



The American Red Cross Language Bank

The Language Bank phuc vu cac té chiic bat vy Igi va ca nhan clia hai quan
King va Kitsap. Noi day c6 442 thién nguyén vién néi dugc hon 75 ngdn
nglr va thd nglr. Nhiing ngudi nay c6 thé dén tan noi thong ngon, hay
théong ngon qua dién thoai 24 gio mot ngay, 7 ngay mot tuan. Noi dung
cédc cudc déi thoai déu dugc bdo mat. Ho cing 6 thé chuyen ngu céc tai
liéu don gian. Trong mot vai trudng hgp, néu khong thé théng ngoén gitp
ban dugc, ho sé gidi thiéu ban dén nai khac.

Viéc théng ngon dugc thyc hién mién phi cho cdc cd nhan. (Riéng cic doan
thé bat vu Igi thi phdi trd mét phi khodn téi thiéu dé dugc sir dung The
Language Bank quanh nam).

Muén dugc cip théng ngén:

Tu thi Hai dén thi Sau, 8:30 a.m. dén 5:00 p.m., xin goi

(206) 709-4522.

Trong trudng hop khan cip sau gid lam viéc, xin goi

(206) 323-2345 hay

Community Information Line..........ccccccevvurrinnnennnee 1-800-621-4636
(206) 461-3200

Ban c6 thé goi cac sé trén dé xin cip thong ngén.

Ching T6i S&n Sang P6n Nhan Y Kién CGia Ban
Néu ban c6 nhan xét, cin bd sung hay stia dbi diéu gi, xinvui long viét thu
cho:

Carrie Hite

Eastside Human Services Forum

P.O. Box 97010

Redmond, WA 98073

Hay gdi vi thu (email) cho ericleaders@hotmail.com.
(Xin c viét cho ching t6i bdng bat cir ngén ngl nao quen thudc nhat déi
v3i ban)



GHI ON

R4t nhiéu ca nhan va doan thé da dit thi gid, kha nang va nhiét tam cla
ho vao viéc hinh thanh quyén sach hudng dan da nglr nay. The Eastside
Refugee and Immigrant Coalition (ERIC) va Eastside Human Services Forum
(EHSF) xin chan thanh ghi on sy tan tdm tan lyc cla tat ca.

Cac thanh vién cta The Resource Guide Committee: Pai biéu cla mot sb
té chic da hop maét hing thang trong suét hai ndm qua dé hoan tat quyén
sach nay. Xin ghi nhan cong lao ctia nhing té chic dudi day:

American Red Cross

Bellevue Community College

Chinese Information and Service Center
City of Bellevue

City of Kirkland

Diana Lindner, MD, FAAP

Eastside Literacy Council

Hopelink

Public Health - Seattle & King County

YEM TRG BANG TAI LUC, NHAN LUC VA NHUNG PHUONG CACH
KHAC:

Americorps-VISTA

City of Bellevue

City of Kirkland

City of Redmond

Fremont Public Association

King County Commission for Children and Families
United Way of King County

Céc soan gid ban vin bang Anh ngit:

A Regional Coalition for Housing, Bellevue Community College, Chinese
Information and Service Center, City of Bellevue, City of Kirkland,
Crossroads Mini City Hall, Eastside Literacy Council, Eastside Domestic
Violence Program, Family and Child Early Support, Hopelink, Starla Bailey,
Tim Bernthal, Anne Curtis, Franz Loewenherz-Metro, Mary Jo Magruder,
Kathy Moore, Diane Pawluck, Louis Watanabe, va cac théng tin bd sung tu
trang mang cla Tenant Net and the Landlord Tenant Law http://www.atg.
wa.gov/consumer/It/.



Viéc phién dich tir Anh ng{ ra cac thu tiéng: Nga, Dai han, Trung hoa, Viét
nam va Tay ban nha cﬁng la mét trach nhiém khong nhé. ERIC da c6 may
mén tim dugc mét sé cu' dan trong ving - nhiéu ngudi ty ho cing la di dan
- sdn long cong hién thi gio va kha ndng cuia ho cho viéc chuyén ngl quyén
sdch nay. Tat cd déu tan tinh hé trg cho cong déng ching ta. Dudi day la
nhung ca nhan da tham gia vao ban phién dich:

Augusto Aguilera, Asian Counselign and Referral Services, Ngan T. Bui,
Gina Cogan, Laura Cooper, Crossroads Community Center Latina Mothers’
Group, Yuxin Deng, Young-Hee Choi Dwyer, Oliver Hsu, Daniel Inbae Kim,
Grace Kuan, Tra-My Lam, Gauhar Nguyen, Kristy Nguyen, Olga Petrova,
Janitzia N. Pizarro, Tania Rzhondkovska, Le S. Tran, Thuy Tran, Sang Pil
Yun.

Nhitng c4 nhan va doan thé dudi day da lam viéc khéng 14y thi lao:
City of Kirkland, Sarah St. George and Dimitri Ancira (thiét ké va trinh bay
trén mdy vi tinh), Sherry Grindeland, The Seattle Times (stfa chta ban Anh
ng(), Phil Noble (cé van phap ly), Steven Winters thuoc té hgp luat Lane
Powell Spears Lubersky (cé van phap 1y).

ERIC va EHSF cling xin cdm on toan thé nhan vién Hopelink va
Crossroads Community Center dd cho mugn chd hop mit thudng
Xuyén.

Cubi cuing la sy gop stic clia hai nhan vat ma néu khong c6 sy theo dudi
bén bi va tan tuy ctia ho thi quyén sach hudng dan sé khong thé dugc nhu
ngay hom nay. ERIC va EHSF muén dugc gdi Ii tri an sau xa dén Debbie
Lacy, c6 van vién cla chuong trinh, va Maria Soriano, thién nguyén vién
clia VISTA, vi 1ong hang say va nd lyc clia ho danh cho viéc thyc hién quyén
sach nay.
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GOI TIEN O NGAN HANG

KY GOI TIEN VAO NGAN HANG O AN TOAN

KHONG?

Cau tra 1i 1a ‘c6’. Bo tién vao ngan hang, ban sé khong

phai lo sg tién bac bi mat tréom hay bi that lac. Mot vai %

loai truong muc con chia tién I3i cho ban nui. Khi m&

truong muc vang lai, ban c6 thé trang trdi cac chi phi bing

ngan phiéu va sau dé sodt lai xem minh da chi tiéu ra sao. Cac

loai truong muc vang lai, truong muc tiét kiém, truong muc huu béng
cling nhu cac ching thu ky thdc c6 sinh I6i (certificates of deposit) déu
dugc co quan FDIC bdo ddm. FDIC, tén tit clia Federal Deposit Insurance
Corporation tryc thuc chinh quyén lién bang, c6 nhiém vu bdo dam tién
bac clia ban khong bi that thoat mét khi ngan hang bi sup dd. Sé tién FDIC
bdi thudng nhiéu hay it tly theo cach ban s& hiu truong muyc: Ban ding
tén moét minh hay ding chung véi

ngudi khac. NHUNG DICH VU KHAC
CUA NGAN HANG
Tuy nhién, c6 mot sé phuong cach Ngoai ra, ban c6 thé déng tién cho

dau tu khong dugc FDIC bao hidm ~ N8an hang dé dugc hudng mot s6 dich
- dii 1a qua ngan hang di nifa. Cé vy khéc nhu:

phiéu (stocks), trai phiéu (bonds), : Choovggotl:iqné?guign;: I];;)é;(e <o

quy dau tu (mutual funds), bao (Cashier's Checks)
hiém nhan tho vv.. la moét vai thi
du dién hinh. e Hop an toan (Safe Deposit Boxes)

e Buu phiéu (Money orders)

. R e L& hanh ngan phiéu
CHON NGAN HANG (Traveler’s Checks)
Ban nén chon mét ngan hang nao
c6 thé thyc hién dugc nhing giao
dich (transactions), nhiing dich vu ban can. Chdng han néu dinh gdi tién vé
qué nha, thi ban phai biét chic ring ngan hang cla ban thuc thi viéc chuyén
ngan quéc t& mot cach dé dang. Mubn chon moét ngan hang thich hgp,
hay tim trong nién gidm dién thoai viing ban &. Nén goi nhiéu ndi xem nai
nao dap ung tét dep nhat nhing nhu cau cla ban.

MO TRUONG MUC VANG LAI (CHECKING) VA TRUGNG MUC TIET
KIEM (SAVINGS)
Khi m& truong muc, ban can cé gidy td chiing nhan cd nhan. Ngan hang c6
thé yéu cau ban cho xem hai trong cic loai glay td sau day: bang
lai xe, thj thyc (visa) do chinh pha My cap, thé thuong tra (thé
e xanh), thé hoc vién, ho chiéu (passport), thé tin dung (credit
card), t& hoa don dién nuéc méi nhat, thé hoc vién wv..
Nén goi ngan hang néu ban can biét ré chi tiét hon.

CA NHAN BAN



Thong thudng, ai md& truong muyc clng phdi ky gdi it nhat 1a $200. Ngan
hang sé dua cho ban mét sé gidy t& quan trong c6 lién hé dén truong muc
cta ban. Ban nhé cat ching vao mét chd an toan. Mai thang, ngan hang
sé g&i dén ban mot ban liét ké cac chi thu trong truong muc, sé tén khoan
(balance) dau va cudi thang, cing moét sé tin tuc can thiét khac.

MAY PHAT NGAN TU PONG ATM (AUTOMATIC TELLER MACHINE)

Ban c6 thé rat tién hay xem lai tdn khoan ctia minh trong truong muc bt
cU lac nao trong ngay véi mdy phat ngan ty dong. Ngan hang c6 thé cap
cho ban thé ATM va mot mat ma (PIN: personal identification number) dé
ban vao truong muyc cia minh. Ban khéng nén tiét 16 con sé nay cho ngudi
khac biét. May ATM dugc dat & nhiéu noi nhu chg thyc phdm, thuong xa,
ngan hang vv... Néu ngan hang budc phai tra I& phi méi dugc dung mdy thi
mady cling sé bdo cho ban biét trudc khi giao dich (transactions) bat dau.

THE TIN DUNG

3 My, viéc ding thé tin dung dé mua sdm va trang trai chi phi la mot
viéc rat thong thudng. Pay la mét nganh kinh doanh kiém dugc bon tién
vi ngudi ding thé tin dung phai chjiu mét muc 1ai sut cao néu ho khéong
trd ng méi thang. Ban c6 thé dung thé tin dung dé rat tién & may ATM,
nhung ldi suat ciing kha nadng (c6 khi hon 20%). Ban c6 thé xin thé nay &
ngan hang clia ban, hay qua cac hang tin dung khi nhan dugc nhing la
don in sdn gli dén nha. Xai thé tin dung, rdi trd gép mot cach déu dan la
phuong cach tét nhat dé ngudi cho vay tin tudng noi kha nang tra ng clia
ban. Ban can sy tin nhiém nay dé vay tién mua xe, mua nha hay nhiing vat
dung dét tién khac.

CA NHAN BAN



VIEC LAM

Céac Djch Vuy Tim Viéc
C6 nhiéu noi c6 thé giap ban tim viéc lam. Mot sb 16n
c4c noi nay c6 ngudi gilp ban trau dbi khi nang sir

dung may vi tinh, huéng dan ban céch viét ban tém
lugc kinh nghiém lam viéc (resume), cho y kién xem
pheu tim viéc lam & dau, phai lam thé nao dé dat két
qua tét khi dugc maoi phdng van (interviews). Ban

nén goi nhiing ché nay xem minh c6 dd tiéu chuan
dugc giap do hay khéong.

Bellevue Community College

Néu ban cu ngu trong viing hay dang theo hoc & Bellevue Community
College (BCC), ban sé dugc trudng gitp d& trong viéc tim viéc lam; gém
¢6 viéc st dung Career Center va gia nhap chuong trinh WorkFirst/Worker
Retraining Programs. C4 hai déu c6 van phong bén trong BCC.

Career Center..............couueeeeeeeeeeeeeeeeeeeeeieieeeeeeeeeeee (425) 564-2018
Danh cho tat cd moi ngudi. Noi day sé gilip ban hoach dinh nghé nghiép
va tim viéc lam. Chdng han nhu tham vén vé nghé nghiép, t chic cac I16p
huéng dan tim viéc (workshops), gitp hoc vién tim viéc lam thém & trudng
(work-study) va thyc tap & cac cong ty (internship). Hoc vién ciing c6 thé
tim nhing tai liéu huéng dan nghé nghiép trén may vi tinh.

3000 Landerholm Circle SE, Bellevue, WA B231 98007

WorkFirst/Worker Retraining Programs............................. (425) 564-4054
Piéu kién gia nhap 1a phdi c6 c6 con ci va Igi tic giéi han & mot muc do
nao dé. Muén gia nhap chuong trinh nao thi nén goi chuong trinh d6 trudc
xem ban c6 d0 tiéu chudn khong. Tat ca cic chuong trinh déu mién phi.
3000 Landerholm Circle SE, Bellevue, WA. B131 98007

WOTKFirst ESL ..........ooociveiieeiieaieeieete e (425) 564-4144
Danh cho nhing ngudi ¢6 con cai, dugc phép lam viéc & My va hién dang
tim viéc. Nhing I6p nay gidp ban trau déi khd ning viét, doc, néi tiéng
Anh, hudng dan ban cdch s& dung mdy vi tinh va tim viéc lam.

WorkFirst Computer Basics Class .................cccccevvuvveeenn. (425) 564-2363
Chuong trinh huén luyén ngdn han Computer and Software danh cho ngudi
c6 con. Hoc vién sé dugc hoc cach dung ban phim (keyboard); cach dung
Microsoft Word, Excel, Outlook; cach soan ban tém lugc kinh nghiém lam
viéc (resume) va cach dung Internet. Chuong trinh nay cling c6 thé giap
ban tim viéc lam hay thuc tap c6 an luong (paid internship)

WorkFirst Advanced Computer Class ...............ccccovove.n. (425) 564-2363
Danh cho ngudi c6 con va dd sdn c6 chit it kinh nghiém vé cich ding
Microsoft Word va Excel. Pay la chuong trinh ngan han gébm cac I6p Word
va Excel cao cap, chudn bj cho hoc vién thi ldy bing MOS (Microsoft Office
Specialist). Chuong trinh nay ciing c6 thé giap ban tim viéc lam hay thuc
CA NHAN BAN



tap c6 an luong.

WorkFirst Financial Aid .........cccocevuuiviinniiienniiennnnnnn. (425) 564-4178
Mién hoc phi va tién sach v& cho nhing ngudi via di lam nuéi con viia ghi
tén theo hoc nhiing chuong trinh day nghé. Mubdn dugc tai trg, hoc vién
phdi: dang nuéi dudng con cdi, dang di lam (ban phan hay toan phan), 1gi
tlic khéng qua muc an dinh, dang theo hoc nhing 16p dugc chap thuan va
hién khéng c6 mét nguén tai trg nao khac giap ho tra hoc phi, mua sach v&
va chi xai nhing khoan khac.

Worker Retraining ..........cccceviuieriiiiinninniennenninne. (425) 564-4054
Giup tra hoc phi, tim nganh hoc thich hgp, va uu tién ghi danh cho nhing
ngudi dang hudng trg cip that nghiép hay da lanh dat tién that nghiép
trong vong hai nam qua. Nhung giip d& trén cling danh cho nhing ba
noi trg da ly di hodc goa chéng, hay chd nhan nhing co s& nhé thudéc mét
nganh kinh doanh dang suy thodi. Ai muén tham gia c6 thé dén dy mot
budi hudng dan (orientation) dé tim hiéu them.

Casa Latina: Centro de Ayuda Solidaria a los Amigos
Main OffiCe ......ccooeiieiieeeeeee e (206) 956-0779
Day Workers’ Center.............ccccccvveeecieeeiieeeeiiaeeiiraen, (206) 229-2272

Danh cho di dan gbc Latino'. The Day Workers’ Center la noi cac nhan cong
an luong cong nhat tu tap dé dugc goi di lam. Viéc lam cla ho thudng chi
kéo dai moét ngay. Ngudi mudn trd tién cong thang cho nhan vién. Trong
khi chd dgi dugc goi di lam, cong nhan tham dy nhing I18p English-as-a-
second-language (ESL) va I&p luyén nghé.

2330 Western Ave., Seattle, WA 98121

Jewish Family Service

Employment Counseling & Job Placement.............. (425) 643-2221
Liét ké nhing ndi c6 viéc lam va dang tuyén nhan vién; gitp chon nghé
thich hgp véi kha nang. Hudéng dan lam don xin viéc. C6 thé gidp ban theo
nhung I8p day cach tim viéc lam.

15821 NE 8th St, Suite 210, Bellevue WA 98008

Lake Washington Technical College: Employment Resource Center
Job Placement (425) 739-8113
Career Choice workshop (425) 739-8315
Gitp ban soan ban tém lugc kinh nghiém lam viéc (resume), luyén cach tra
I6i khi dy cdc cudc phéng van xin viéc, va cach tim viéc lam qua Internet.
T4 chic nhiéu 16p huéng dan chon nghé va luyén ky thuat tim viéc lam. Co
van phong gidi thiéu hoc vién di xin viéc.

West Building, Room W-205, Kirkland, WA 98034

Refugee Resettlement Office
!Latino: dan cdc nudc & Trung va Nam My (Chu thich clia ngudi dich ban Viét ngi)
CA NHAN BAN



Job Search Program .........c.ccceevvuirenirinrinrininenneennee (206) 323-3152
The Job Search Program té chic nhiing I&p huan luyén cach tim viéc cho
nhiéu ngudi hay riéng ting cd nhan. Cac chuyén vién tim viéc sé giip
ngudi ti nan lam ban tém lugc kinh nghiém lam viéc (resume ), lam don xin
viéc, tim viéc lam va gidi thiéu di xin viéc. Xin goi dé biét chi tiét.

1610 S. King St., Seattle, WA 98144

Westminster Chapel: Job Support Ministry

Chapel ReCeptoniSt..............cccccuueeeeeeiiiieeeeeiiiieeeeeeiiann (425) 562-8028
Volunteer Ministry Leader ....................cccoccuueeeeeecieeneaaaann. (425-558-2401
Gitap ban soan ban téom lugc kinh nghiém lam viéc, tim viéc lam va biét
cach trd 10i khi dugc phéng van. Hop mdt véi ban hang tuan va danh riéng
cho ban mét ché cé trang bi sén tai lieu hudng dan, sach vd va mady vi tinh
dé ban ty tim viéc ldy. C6 thé c6 cac chuyén vién tim viéc va tham van
nghé nghiép tinh nguyén dén gidp dd ban tai ché.

13646 NE 24th St., Bellevue, WA 98005

WorkSource, Redmond ..... (425) 861-3700 hay TTY (425) 861-3708
Gitp ban tim viéc lam. Ban c6 thé dung may phéng anh (copier) dé sao
chyp céc giay ta, gdi dién thu (fax), goi dién thoai, sir dung mdy vi tinh,
vao Internet dé tim viéc... TAt cd déu mién phi. C6 I&p day ban cach thic
dé dugc nhan vao lam va gitt dugc viéc lam; tim hiéu vé quy bao hiém that
nghiép (Unemployment Insurance). o] day ¢6 dam nhan thong dich, c6
chuyén vién tham van vé nghé nghiép néi dugc hai thi tiéng, c6 16p thuc
tap danh cho ngudi ti nan. Ban c6 thé vao mang www.worksourceskc.
org/locations/redmond.asp dé tim danh muc nhing noi c6 viéc lam va
dang tuyén ngudi, hodc nhiing tai liéu can thiét c6 thé giap ban c6 viec
lam trd lai.

7735 178th Place NE, Redmond, WA 95052

YWCA Family Village

Eastside Employment Services .........cccccceeveniennnnes (425) 556-1352
Gilp ban soan ban tém lugc kinh nghiém lam viéc va viét tho ty gidi thiéu
(cover letter); thyc tdp phéng van; tham van riéng tung ngudi vé viéc hoc
va luyén nghé; tim v1ec lam qua Internet va qua dién thoai; c6 danh sach
nhing noi dang tuyen ngudi. Ndi day cling cung cap cac loai y phuc phai
mac khi di xin viéc lam.

16601 NE 80th St., Redmond, WA 98052

State Unemployment Office

English and other languages, TTY .....ccoooviiiiiiiiiiiiieee e, 1-800-318-6022
Néu ban bi sa thai hay bi mat viéc ma khong do 16i clia minh, ban c6 thé da
diéu kién xin hudng trg cap that nghiép. Trg cap nay la nguén Igi tic tam
thai trong lac ban dang tim viéc, hay trong mét vai trudng hgp, trong lac
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ban dang trd lai truong hoc nghé khac. Nop don qua Internet:
www.go2ui.com

Céac Hang Tim Viéc Tam

(Temporary Employment Agencies hay ‘Temp Agencies’)

Cac hang gidi thiéu viéc lam tam, con goi la ‘temp agencies’, cung cap
nhan céng lam viéc ngdn han hay tam thdi cho nhiéu céng ty khac nhau.
Coéng viéc tam nay c6 thé kéo dai tir mot dén sau thang hay lau hon. Cac
hang tim viéc tam chi nhan tién cla cac cong ty, ngudi lam viéc khong phai
trd & phi va dugc coi nhu la nhan céng clia hang. Ho lanh luong tryc tiép
tu cac hang tim viéc. Nhing viéc tam tuy 6 tinh cach linh dong nhung lai
thiéu su bén ving so vdi cac viéc lam thyc thy. Nhan vién tam khong dugc
mua b&o hiém siic khoé va luong béng ciing kém hon nhan vién chinh thic
clia cong ty. Nguoi di dan véi kha nang Anh ng(r gidi han thudng chi dugc
nhan vao nhing coéng viéc 14p rdp (assembly work), lam quan gia hay cong
nhan xay cét.

Péng Thué Lei Tic
Thué Igi tic 1a mot dé tai phic tap. O day, chi xin trinh bay
mot vai sy kién can ban. Ngudi ngoai quéc khi da tra

ngu va lam viéc trén dat My déu c6 bén phan phai Q
déng thué lgi tic, bat ké tinh trang di tra cla —

ho ra sao. Diéu nay bao gom ca nhiing nhan ?_3\/
cong khong co giay td hgp phap. Néu trong :’\/.
ndm, ban c6 di lam, c6 kiém tién thi ban phai = o

khai thué Igi tlc ciia ndm &y. Théi han cudi cing —

dé khai thué I1a ngay 15 thang Tu nim sau. Cd quan

Internal Revenue Service (IRS), tryc thudc chinh quyén lién

bang My, c6 nhiém vu tréng coi viéc thu thué va khai thué. Chinh quyén
dung tién thué dé giap d& va trg cip cho nhiing ngudi ¢6 Igi tic thdp. Cac
nganh y té, gido duc, cu'trd, gin gitf moi sinh, hun nghé, quan sy vv... déu
dugc tai trg bing tién déng thué.

Khi ban di lam, s& lam cla ban sé& trich mét phan luong béng clia ban dé
déng thué dum ban. Mbi ndm, s& lam cla ban cling sé gdi cho ban mot
ban khai bdo (dugc goi la gidy W-2) Igi tic ban kiém dugc trong ndm va
s6 tién thué da khau trir vao dé. C6 khi tién thué ban déng nhiéu hon muc
quy dinh, chinh phu phdi béi hoan khoan sai biét cho ban. Lic khéc, cling
6 thé ban déng thué khong dl va phai tra thém. Nhu’ng gia dinh c6 lo'l tuc
thap con dugc trir thué (tax credit) dya vao mot diéu kién dic biét vé thué
khoa goila ‘Earmed Income Tax Credit’ (EITC); theo d6 khoan tién ng thué
cud ho sé dugc gidm bt va nhd vay, cubi nam ho c6 thé 1y thué vé nhiéu
hon. Ban nén do hdi xem minh c6 dd tiéu chudn dugc gidm thué nhu vay
hay khong. Trong sudt thdi gian khai thué, ban c6 thé thu thap dugc hau
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hét cdc mau thué can ding tai bat ci thu vién nao gan nha ban, tai cic buu
tram hay trén mang cla cd quan IRS & www.irs.gov.

Néu viéc khai thué lam cho ban ban tam hay réi tri va thdy can hiéu biét
thém, ban hay dén dy céc I6p huéng dan mién phi vé thué khod tai mot sé
thu vién trong ‘mua khai thué’, tr dau thang Giéng cho dén 15 thang Tu
h&ng ndm. Nhiéu khi nhiing cd quan tir thién nhu Hopelink ciing té chic
nhing chuong trinh thué mién phi, c6 ngudi thong dich. Hay goi nhing
van phong Hopelink dudi day dé dugc biét ré6 hon:

Bellevue (425) 943-7555 14812 Main St.
Bellevue, WA 98007

Redmond (425) 882-0241 16225 NE 87th St., Ste. A-1
Redmond, WA 98052-3536

Kirkland (425) 889-7880 302 First St.
Kirkland, WA 98033-6129

Bothell (425) 485-6521 18220 96th Ave. NE
Bothell, WA 98011-3390

Carnation (425) 333-4163 31957 E. Commercial St.
Carnation, WA 98014

Ngoai ra, ban c6 thé thué cac van phong thué khoa khai thué dum ban. Ban
nén can than vi ¢6 nhiéu noi tinh & phi rat cao, hodc budc ban phai trd thém
1é phi dé sém dugc 1ay thué vé.
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ANH NGO VA NHONG CHUONG TRINH GIANG

DAY DANH CHO NGUOI TRUGNG THANH

CHUGONG TRINH ANH NGU ESL (ENGLISH AS A
SECOND LANGUAGE):

Ngudi nao méi nhap cu' vao nudc My ciing can phai
hoc tiéng Anh dé di chg mua thuyc phém, goi dién
thoai cho béc sT hay hdi tham thay c6 vé chuyén hoc
cla con em ho. Khi di lam, cing can biét tiéng Anh
dé giao thiép véi khach hang, dé doc bang huéng dan
hay dé dién bién ban khi c6 tai nan xay ra.

Cac truong dai hoc 2 nam (community colleges) cac thu vién, cd s& ton
gido, va nhing cd quan tu thién dia phuong déu c6 day Anh ng mién phi,
I&p ngay va I&p dém, gdm nhiéu trinh do tai nhiéu dia diém khac nhau, C6
khi ho ciing té chiic nhimg 18p luyén thi nhap tich My nua. Qua cac I&p
ESL, hoc vién c6 thé dugc hoc hoi vé nép séng My, cach sir dung tiéng Anh
trong céng an viéc lam cling nhu trong cac sinh hoat khac hing ngay. Ho
thyc tap nghe, néi, doc va viét tiéng Anh. Riéng sinh hoat clia cic nhém
Talk Time thi don gian hon vi nghiéng hén vé dam thoai.

Ban nén goi thing dén cac noi nay xem minh cé du diéu kién tham du I6p
hoc khong, dé hiéu cach thic ghi danh va 1& 16i thi trdc nghiém, néu co.
Mbi chuong trinh déu c6 mét trong diém va moét sé diéu kién riéng biét.
Chuong trinh Hopelink va cac trudng dai hoc cong déng doi héi hoc vién
phdi qua mét ky thi tric nghiém khd nidng trudc khi dugc nhan vao I6p.
Piém thi clia ban c6 thé dugc chuyén theo ban khi ban ddi truong. Néu cac
I6p ESL hét chd tréng, ho sé cho tén ban vao bang dgi.

NHUNG CHUONG TRINH GIANG DAY KHAC CHO NGUGI TRUONG
THANH:

Nhing di dan da trudng thanh cling c6 thé tiép tuc viéc hoc tai cac truong
dai hoc 2 ndm hay dai hoc ky thuat. Nha trudng cap béng tét nghiép cho
sinh vién sau 2 nam theo hoc va gitp ho chudn bj tim viéc trong cac nganh
thong dung ngoal xa hoi. Truong doi hoi sinh vién phai tra hoc phi, nhung
ho cling c6 thé xin hoc bong

NHUNG BIA CHi CAN THIET

Asian Counseling and Referral Service
C6 cac 16p huan nghé va luyén thi quéc tich My & cac dia chi dudi day:
BelleVue ..............cccouveeeiaeeeeiieeeeeeeeeeeee e (425) 284-0017
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12808 Northup Way, Suite 100, Bellevue, WA 98005
SCALE ........ooeeeieeeieeei e (206) 695-7511
720 8" Ave. S, Suite 200, Seattle, WA 98104

City of Bellevue..........cccovuiniininiininiiniiiiiiiiiinienans 425) 452-2800
Céc 18p luyén thi quéc tich dugc té chic tai Elder and Adult Day Services
& Bellevue; 16p ESL va chuong trinh Talk Time thi & Crossroads Community
Center va & Crossroads Mall. Muén biét thém chi tiét xin goi Bellevue Mini
City Hall.

15600 NE 8" St., Ste H-9, Bellevue, WA 98008

www. cityofbellevue.org

Bellevue Community College ..........ccccceeunvininnnnns (425) 564-2349
Hau hét céc I6p ESL déu hoc 8 gid méi tuan. C6 Ip gitp hoc vién lam
quen v&i nhiing sinh hoat thuc tién & My, day cach kiém viéc lam, stfa soan
vao dai hoc. C6 thé c6 ngudi gilr tré. Ngoai ra cling c6 I6p day nhing ky
nang cin ban (Basic Skills) va dam thoai (Talk Time).

3000 Landerholm Circle SE, Bellevue, WA 98007

www.bcc.ctc.edu

Cascadia Community College............ (425)352-8158 hay 352-8860
C6 16p ESL té chiic mébi tudn hai budi téi tai trudng clng nhu tai thu vién
Redmond va Bothell. & trudng cling c6 13p Talk Time, 16p day st dung may
vi tinh (computer) va I6p day kém riéng cho tung hoc vién mot.

18345 Campus Way NE, Bothell, WA 98011

www.cascadia.ctc.edu

Chinese Information and Service Center.................. (206) 624-5633
Lép Anh nglt & nhiéu Hoéi Cao Nién (Senior Center) thudc viing Eastside
(North Bellevue, Kirkland va South Bellevue).

Hopelink/Eastside Literacy Programs..............c....... (425) 643-1912
Rat nhiéu I6p ESL va Talk Time dit & van phong Hopelink va & cac trudng
tiéu hoc, cac nha thd, hoi cao nién va thu vién. Day ca hai budi: ngay va
dém.

15015 Main St., Ste. 206, Bellevue, WA 98007

www. hope-link.org/programs/literacy

Jewish Family Service ........cccceeviuiiniiiiniiiiniinianinan, (425) 643-2221
Day Anh ngir va luyén thi quéc tich cho ngudi ty nan. C6 thé c6 ngudi gilr
tré.

15821 NE 8th St, Suite 210, Bellevue WA 98008

www.jfsseattle.org

CA NHAN BAN



Jubilee Reach Center.........c..ceveuviuiiniinieniencincinnnnns (425) 746-0506
14200 SE 13th Pl., Bellevue, WA 98007

King County Library Systems........ccccccciuvruniencinnennns (425) 369-3454
Heé théng Thu Vién thudc King County c6 I3p Talk Time, c6 hudng dan lam
don va luyén thi quéc tich cho ngudi ty nan. Bai hoc viét bing nhiéu th
tiéng. Trang nha clia thu vién trén Internet cing dugc trinh bay béng nhiéu
ngoai ng nhu Nga, Pai Han, Tay Ban Nha. Xin xem muyc ‘Thu'Vién’” dé biét
thém chi tiét.

www.kcls.org

Lake Washington Technical College ...................... (425) 739-8100

. ext 656 hay 331
Cac I6p ESL (ngay hay dém) day dén 15 gid hing tuan giup hoc vién co6 du
trinh d6 Anh ngu dé kiém viéc lam, theo hoc cac chuong trinh hudn nghé
nhu nha ta (dental assistant), thg may xe hoi, huan luyén vién thé duc kién
than (fitness trainer) vv.. Trudng clng c6 chuong trinh day kém, md& clia 5
ngay va 2 t6i méi tuan.
11605-132" Ave NE, Kirkland, WA 98034
www.lwtc.ctc.edu

Refugee Resettlement Office............... ESL Classes (206) 323-3152
Cac I6p English Language Learner gitp hoc vién lam quen vé&i chir nghia
thudng dung trong nghé nghiép ciing nhu gidp ho thich nghi véi nhing
sinh hoat thyc tién & My. Xin goi dé biét chi tiét.

1610 S. King Street, Seattle, WA 98144

St. James ESL .......cucviuriiuniinniinniinncieniienciecrencrensens (206) 382-4511
803 Terry Ave., Seattle, WA 98104

St Louise Parish........c.ccccoevuiiniiniiniiiiincinncinnen. (425) 747-4450
Chi c6 16p ESL sd cap va trung cap. Can ghi danh vao cubdi thang Giéng hay
dau thang Chin. L&p hoc vao téi thir Hai va thir Nam.

141 156" Ave. SE, Bellevue, WA 98007

Westminster Chapel ..........ccccevieiieiiniiniinniennennennee. (425) 747-1461
Cac I8p Talk Time té chic t6i thir Nam 7-8:30. Khong can phai ghi danh
trudc.

13646 NE 25" St., Bellevue, WA 98005
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HUONG DAN PHAP LY

C6 thé que huong ban, noi ban vua roi
bd, khong c6 nhiing té chic giip d&
mién phi; hodc gia ban khéng tin tudng
noi sy gitp d& cta ho. Do d6, khi can
dén sy trg gidp, ban thay ngan ngai.
Nhung, & My c6 rat nhiéu chuong trinh
vé‘nhiéu o quan da dugc thanh Iap Biin qun e

nham bédo vé quyeén Igi cda ban. * Ban biét r6 quy@n Igi va trach nhiém

ctia minh.

Da&u cho ban cé cdm thay khé chju dén  * Ban biét dau la ndi c6 thé giap ban.
dau chang nlia, ban cling can phéi ddt Ban biét phai lam gi d& nhu ciu cia
cau héi va trinh bay hoan canh cla ban ban dugc dap tng.

cho ngudi khac biét dé ban va gia dinh

ban dugc hudng sy trg gidp sdn c6

& dia phuong. Ban nén biét, cho du

ban c6 la céng dan My hay khoéng, quyén lgi ctia ban van dugc tén trong
trong nhiéu khia canh khac nhau ctia ddi séng, ti du nhu gido duc, tat-bénh
(disabilities)?, gia cu, y té, tim viéc, ngan nguia bao hanh gia dinh... Nhing
t& chiic dusi day nhim gitp d& tat cd moi ngudi bat ké tu cach phap Iy clia
ho (la cong dan My hay khéng). Tuy nhién, néu ho c6 hdi dén tu cach phap
ly cGia ban cing la dé gidp d& ban mot cach thdéa dang.

Néu tin rang vi quéc tich ciia minh ma bj ky thj khi xin viéc lam, thué
phong, mua nha hay vay tién mua nha, thi ban nén tim ngudi gidp d&. Hay
xem muc ‘Nhiing Bia Chi Can Thiét’ dé biét phai goi noi nao khi hiu su.

Xin ban nh& cho réng luat di tra thay ddi thudng xuyén. Hay lién lac véi
nhing té chiic dudi day dé dugc cung cip nhing tin tic mdi nhat c6 lién
quan dén thdc mic cla ban.

NHUNG BIA CHi CAN THIET

Northwest Immigrants Rights Project (NWIRP).......... 206-587-4009
1-800-445-5771

Pay 1a mot té chic phap ly phi Igi nhuan, nhan lam dai dién phap ly cling

nhu b tdc kién thic vé luat phap cho di dan hay ngudi ti nan c6 Igi tic

ZDisabilities: Theo Webster's Dictionary, tif nay c6 nghia la tinh trang mat kha ning vi bj bénh,
bi thuong hay tan tat. Do d6, ching t6i xin man phép dung tu tat-bénh dé phién dich y nghia
cla tir disability/ disabilities trong quyén hudng dan nay; bao gdm nhiing ching bénh nhu:
tam than, cham phét trién, ndo b bj chdn thuong vv...va nhiing khuyét tat nhu mét thj giac,
thinh giac, mat mt phan than thé vv... (chu thich clia ngudi dich ban Viét ng).
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thap & tiéu bang Washington. NWIRP ciing gitp giai quyét nhiéu van dé
vé di trd nhu:

e Lap don xin ti nan chinh tri
Lam dai dién trong tién trinh truc xuat
Lap thinh nguyén thu, dya vao sac luat cam bao hanh véi phuy nir
Lam gidp cac loai gidy t& vé di trd, Thi du nhu xin gidy thi thuc
cho than nhan (family visas), ddi thé xanh, xin thi qudc tich.
Nhing truong hop dudi day khéng ndm trong sy trg gidp cia NWIRP:

e Nhap canh cho du hoc sinh (f-1) va du khach (b-1)

e Lap gidy t& xin nhap canh vi ly do nghé nghiép

e Lap gidy t& xin nhap canh dé dau tu

e Gidi dap thic méc clia cic hang xudng vé luat di tra
WWW.Nwirp.org

Catholic Community Services Legal Action Center .. (206) 324-6890
Trung tam nay gidp gidi quyét nhing tranh chap lién quan dén viéc thué
mudn nha gifta chli va ngudi di & tro, ké ca trudng hop bi tryc xudt. Nén
goi dé xin hen trudc.

12828 Northup Way, Suite 100, Bellevue WA 98005

King County Bar Association .........cc.ccceeeuniinninnnee. (206) 267-7100
Nhiéu chuong trinh huéng dan luat phdp mién phi do cac luat su va sinh
vién luat tinh nguyén dam trach.

1200 5th Ave., Ste. 600, Seattle, WA 98101

King County Office of Civil Rights ...........c.ceuveueeneen. (206) 296-7592
S6 dién thoai danh cho ngudi diéc........................... TTY (206) 296-7592

King County Office of Civil Rights nhan diéu tra nhiing vu ky thij trong viéc
muén chéd tro, & sd lam, trong cac giao kéo, cac tién nghi cong cong... néu
sy viéc chi xdy ra & cac vang do quan kiém soat (khéng thudc vé cac thanh
phd 16n).

400 Yesler Way, Room 260, Seattle Wa 98104
www.metrokc.gov/dias/ocre/

The Washington State Human Rights Commission..1-800-233-3247
S6 dién thoai danh cho ngudi diéc........................... TTY (206) 587-5168
Uy ban Bio vé Nhan quyén thudc tiéu bang Washington bio dam viéc thi
hanh cac sic luat chéng ky thi, ké ca viéc ky thij khi cho thué nha va khi
thau nhan nhan vién.

1511 3rd Ave #921, Seattle, WA 98101

www.hum.wa.gov
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Northwest Justice Project........cc.ccceeveniieniieniiennnen. 1-888-201-1012

hay (206-464-1519)
S6 dién thoai danh cho ngudi diéc........................... TTY 1-888-201-9737
Northwest Justice Project sé tu' van hay lam dai dién mién phi cho cac di
dan va nhiing ngudi ti nan c6 du diéu kién vé phc Igi xa hoi. Ho ciing trg
giup cac di dan bi tat-bénh (disabilities) trong viéc xin nhap tich My. Mubn
dugc trg gidp, Igi tic cla ban phdi ngang hodc thdp hon125% muc do
nghéo khé do chinh quyén lién bang quy dinh; déong thdi cling phai ching
minh dugc tinh trang cu trd hgp phap ctia minh, la thuong trd nhan hoac la
cong dan My. Ngoai ra, té chiic con tham vén va dai dién trong nhimg vy
kién tung ma nguyén nhan la bao lyc trong gia dinh.

Eastside Legal Assistance Program .........c..cc.......... (425) 747-7274
S6 dién thoai danh cho ngudi diéc......................... TDD(425) 7471663

Eastside Legal Assistance Program c6 myc dich gitp d& va béi dudng mién
phi kién thic phdp ly cho nhing ngudi c6 Igi tic thadp cu ngu & khu vyc
phia dong hé Washington va phia béc thanh phé Renton. Chuong trinh bao
gbm nhiéu van phong hudng dan, nhiéu budi néi chuyén dé gidp hoc vién
6 thé tu'lo cho minh, nhiing budi thuyét giang, 16p day lam chic thu, va
Quy Phap ly Chéng Bao hanh trong Gia dinh. C6 tat cd 6 van phong luat:
ba van phong danh cho nhing vy kién dan sy (khéng c6 tinh cach gia dinh);
mot van phong vé luat gia dinh va bao lyc gia dinh; mot danh cho than chi
nGi tiéng Nga, tiéng Tay-ban-nha; va mét lo nhing véan dé di tra. O cac
véan phong nay, than chu dugc huéng dan phép ly mién phi trong niia tiéng
déng hé. Chuong trinh nay khéng tham van nhang vy hinh sy.

Northwest Women’s Law Center .........c..ccccuvvunnenee. (206) 682-9552
Trung tam Luat clia Phy n& ving Tay Bac khong tham van hay lam dai dién
phap ly va chi gitp d& qua dién thoai ma thoi.

Legal Information & Referral ........cc..cccvevevnniinnnnnnn. (206) 621-7691
S6 dién thoai danh cho ngudi diéc.......................... TTY(206) 521-4317)

Khi ban goi, Té chiic Thong tin va Gigi thiéu Phap Ly sé dan gidi cho ban
biét vé quyén han clia ban vé mét phap luat va nhing gidi phap thich hgp
qé tiy ban quyét dinh. Té chic nay cling gidi thiéu luat su' cho ban. Danh
séach cac luat su dugc xép theo kinh nghiém chuyén mén va theo ving. Ho
cling c6 thé gitp ban tim luat su biét ngoai ngt néu ban khong néi dugc
tiéng Anh.

3161 Elliott Ave. , Ste. 101 Seattle Wa 98121
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BUOC PAU KINH DOANH

Ban phai du suc trinh bay thong subt vé sang
kién kinh doanh ctia ban. Sang kién nay phai

Ia cai gi ma ban c6 thé thir nghiém dugc ma
khéong mat qua nhiéu thi gid hay tién bac.
Néu ngudi khac khong hiéu dugc, thi d6 c6
thé 1a dau hiéu cho biét ci sang kién nay khong
dang hay la qua réc réi.

Néu muén nhdy ra lam &n & mét nganh nao, cach tot

nhat dé hoc héi la 1am viéc cho mét co s kinh doanh trong

nganh dé. Ban sé dé thanh cong hon néu ban chi chd tdm vao s& truong
cla ban va hoc hdi thém nhing ky ning méi. Khi da sdn sang, ban nén dat
cho minh mét muyc ti€u va mét chuong trinh lam viéc.

Nén chudn bj tién bac cho day du vi ban sé chi nhiéu hon thu trong budc
dau. Nhiéu ngudi khi méi lam an da diung tién tiét kiém clia minh hay vay
mugn ban bé va gia dinh. Ban clng c6 thé mugn tién ngan hang, nhung
thuong thi ho chi cho vay néu cd s& cla ban da séng viing dugc it nhat 1a
2 nam. D6i khi chi nén lam an nho trong giai doan dau, dé thir xem moi
viéc c6 troi chdy hay khong.

CAC DOANH GIA THANH CONG THUONG PAT NHUNG CAU
HOI NAY TRUGC KHI BAT PAU CUOC LAM AN:

1) Thj trudng:
C6 du khach hang Ging h¢ co s& méi cia ban khéng?
e Ai la khach hang cta ban?
e Ho can gi? ho thich cai gi?
e Ho c6 thé trd dén bao nhiéu tién?
e Lam cach nao cho khéch hang biét dén ban?
e Khi ho can dich vy hay san phdm cta ban thi ho di dau?

2)Piéu hanh:
Co s& ctia ban c6 thyc hién dugc nhitng gi ban hia hen khéng?
e Phai lam nhing viéc gi?
e Ai lam nhiing viéc &y? Luong huéng ra sao?
e Khi nao thi phai xong viéc?
3) Tai chanh:
Tién bac & dau ma c6? Xai vao viéc gi?
e Liéu ban c6 du tién trd héa don héing thang khong?
e Ching nao cong cudc lam &n ctia ban méi kiém ra tién?
e Vai nam sau, co s& cla ban sé tri gia bao nhiéu?
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NHUNG BIA CHi CAN THIET

Washington State Department of Licensing, Master License Service
WWW.AOLWA.GOV........coeeeiieeeeeeeeeeeeeeeeeeeeeeeeee (360) 664-1400)
Chon lya tu cach phap ly cho co s& lam dn cda ban: C6 ba hinh thdc kinh
doanh chanh: S& hitu chti duy nhét (sole proprietorships), hgp tac kinh
doanh (partnerships), cong ty (corporations). Ban c6 thé tim tai lieu vé
cac thli tyc phdp Iy qua dia chi hay sé dién thoai néi trén.

Bellevue Entrepreneur Center (BEC).........cccceuvueenenns (425) 464-2888
Néu ban la mét doanh gia vung Eastside, ma lai l1a phy nQ, ngudi di dan
hay thuoc cac sic dan thiéu sé, thi ban c6 thé sit dung mot sé dich vy mién
phi do chinh quyén dia phuong, cdc hdng xudng va cdc cd quan, hiép hoi
trong vung dai tho. Nhing dich vu nay gém c6: tham vén vé kinh doanh,
huéng dan tim ngudn tai trg va luyén nghé, cdc chuong trinh tu van... do
cdc chuyén gia va cac trudng dai hoc dam trach mién phi. Nhing t& chic
nay dau tu cong stic vao BEC vi ho hiéu réing cic co s& lam an nho khi phat
trién sé& dong thém thué, khuéch truong viéc doanh thuong cting nhu tao
thém coéng an viéc lam va lgi tlc trong ving.

Refugee Resettlement Office-

Individual Development Account Program ............... 206)323-3152
Chuong trinh Jump Start Fund nhan cho nhiing ngudi dén My véi tu cach
la dan ty nan (refugee) hay dao ty (asylee) vay tién néu ho muén mé mot
€0 s& lam an nho nho. Xin goi dé biét thém chi tiét.

1610 S. King Street, Seattle, WA 98144
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CAC PHUONG TIEN GIAO THONG

Nganh Chuyén Ch& Céng Cong:

Nganh chuyén chd cong cong sir dung nhiéu phuong
tién khac nhau. Ban phai trd tién nhiéu hay it la
con tuy vao tudi tac ctia ban, hay ban c6 tat-bénh
(disabilities) gi hay khéng. Ngudi cao nién va
nguoi bi tat-bénh thudng dugc hudng nhiéu |
chuong trinh phuc vy ddc biét. Mét chuong trinh v
mién phi c6 tén la Travel Training dugc thiét lap dé giup

cac cy gia, ngudi bj tat-bénh, nhing ngudi khéng biét néi tiéng

Anh... tap dung xe buyt. Ban c6 thé g0i qua cac cd quan chuyén chd noi
ban cu ngu dé tim hiéu thém vé chuong trinh nay.

(206) 553-3060, htt.//transit.metrokc.gov

Cac bai dau xe Park & Ride la noi tap hop nhiéu tuyén duong xe buyt. Ban
lai xe ra dau ngoai bai, roéi dén xe buyt cling ngay tai do, rat la tién 1gi.

Pi Xe Buyt m

o} tram xe buyt:
C6 bang ghi 10 trinh cac xe dung laj & day.

Ban nén dén tram cho sém, tré nhat la 5 I——' :j
phat trudc khi xe bat dau chay. S U

Trén xe buyt:

Ban hdy cAm s&n trén tay vé xe, thé di xe dai han, hay sé tién Ié chinh
X4c can phai trd vi tai xé khong tr(r tién théi trén xe. Khi lén xe, ban
bo tién hay vé vao hop tién ngay canh ngudi tai x&, hay trinh thé cho
ho xem. Néu ban muén tai xé& cho ban hay khi xe dén tram ctia ban,
thi nén dan ho trudc va nén ngdi & nhing hang ghé dau. Tuy nhién
néu c6 ngudi bi tat-bénh hay cac cu gia lén xe, xin ban hay nhudng
hang ghé dau cho ho.

Khi xubng xe:

Nén xuéng xe & clia sau. Néu ban dem theo xe dap thi nén xuéng
cuA trudc va cho tai xé biét 1a ban sé lay xe di. Trong truong hgp bac
thém du6i cling van con kha cao déi véi ban, ban nén cho tai xé biét,
ho sé& ha xe xudng thip hon cho vira véi ban. Con néu ban khong thé
xuéng xe moét cach binh thudng dugc, ngudi tai xé sé dung thém ty
dong (lift) hay cau déc (ramp) dé dua ban xuéng.

Thoi biéu xe buyt:

Thai biéu in gid gidc va 16 trinh xe buyt dugc bay ting & cac thu vién
(xem muyc ‘Thu Vién’), cac khu thuong xa, khu downtown Seattle,
cac toa thi chanh... (Xin tim dia diém cAc toa thi chanh & muc ‘Cac
Dich Vu DoThanh Phé Biéu Hanh’) Néu can, ban hdy goi cic co quan
chuyén chd dé biét thém nhing dia diém khac.
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CACH XEM LO TRINH XE BUYT:

Lo trinh cla xe buyt thudng gém ca hai chiéu: di va dén. Do d6 khi xem
16 trinh ban can phdi lya ding hudng di cia minh. Néu ban can dén mét
dia diém nao d6 vao moét gid nhat dinh, ban nén doc ngugc 16 trinh vé khdi
diém ctia minh dé xem ltc nao phéi ra bén xe. Ban c6 thé goi van phong
diéu hanh clia hé théng xe buyt hay hoi thing vién tai xé dé dugc hudng
dan ky hon.

Dél CHUYEN (TRANSFER):

Pé cac 16 trinh dugc lién tyc, cac tuyén dudng hay cac hé théng chuyén chd
cong cong thudng phai ndi két véi nhau. Néu ban can chuyén xe mdi dén
noi dugc, thi khi tra tién chuyén xe dau tién, ban nén cho tai xé biét l1a ban
can vé dé déi chuyén. C6 khi tdm vé nay khong du trd cho chuyén xe ké
tiép, do d6 néu can ban nén hoi ngudi tai xé cho ré rang.

TRA TIEN XE:

Ban c6 thé tra b&ng nhiéu cach: tra tién mat, mua vé hay thé thang. Loai thé
dugc ua chudng nhat la thé Puget Pass. Thé di xe thang hay vé déng tap
dugc ban tai cac hiéu thudc, cac tiém tap hod hay tai van phong diéu hanh
clia hé théng xe buyt. Hay goi cac cd quan nay dé biét chi tiét. Hudng dan
vién cta hanh khach bj tat-bénh (disabilities) s&é khong phai mua vé. Ché
dan dudng ciing dugc lén xe mién phi.

QUY LUAT TREN XE:

M&éi hé thdng chuyén chd c6 moét sd quy luat riéng ma hanh khach phai
tuan theo, chidng han ban khéng dugc &n, udng hay hit thudc trén xe. Thic
an thic ubng phai day ky. Phai bé tré em ra khdi xe ddy va xép xe ddy cho
gon gilta hai hang ghé. Ban c6 thé dem theo ch6 dan dudng lén xe, nhung
n6 phai dugc budc day hn hoi. Con c6 nhiéu quy luat khac, ban c6 thé hoi
noi van phong diéu hanh hay tai xé xe buyt cho ré.

HANH KHACH CAN GIUP BG PAC BIET VA HANH KHACH CAO NIEN
XIN LUU Y:

Xin goi cho van phong diéu hanh dé biét them chi tiét vé nhiing sy trg giap
dudi day:

-Thé giam tién xe:

Néu ban tir 65 tudi trd 1én, hay néu ban la ngudi bj tat-bénh thi ban c6 thé
dugc bt tién xe. Xin goi hé théng chuyén chd tai dia phuong ban dé biét
thém chi tiét.

-Thém tu déng hay cau déc: 6

Tai xé c6 cdch dua ban Ién xe va dem ca xe lan theo mét cdch an toan bang
cau déc (ramps) hay thém ty dong (lifts). Phan I6n cdc xe déu cé nhing
trang bi nay dé ding khi ngiing & tram.
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-Chuong trinh Ridematch sip xép cho hanh khach cé cung 16 trinh dugc di
chung mét xe.

-Chuong trinh ADA Paratransit:

Hanh khéch bi tat-bénh khong thé di xe buyt thudng dugc c6 thé ding xe
buyt thudc chuong trinh Paratransit vi ching c6 cung mét 16 trinh va gio
gidc nhu xe thudng. Hé thdng chuyén chd cong cong nao cling cé xe buyt
loai nay. Ban nén lién lac vé6i cdc van phong diéu hanh xe buyt noi ban &
dé biét r5 hon.

HE THONG KING COUNTY METRO

(Tai liéu dudi day do King County Metro cung cap va chap thuan cho sir
dung)

King County Metro cung cap phuong tién chuyén chd cho hau hét cic ving
trong quan King. Xe Metro c6 néi tiép 16 trinh véi cdc xe buyt thudc hé
théng Communuty Transit va Sound Transit.

-Travel Training:

Pay la mét cudn bang hinh dai 16 phdt nhdm hudng dan cac cy gia, ngudi
bi tat-bénh, ngudi khéng thao tiéng Anh céch di xe buyt. (206) 553-3060.
-Tién xe:

Hanh khéch trd bing vé, tién mat hay thé di xe thang . Nén luu y mot diéu
Ia tai xé sé& khong théi tién cho ban. Ban c6 thé mua vé hay thé thang
qua dién thoai, qua dudng buu dién, bang dién thu (fax) hay & van phéng
Metro. Vé va thé cling c6 ban & cac khu thuong mai. Can biét ré, xin goi
King County Metro hay xem bén 1 trinh xe.

-Paratransit Service:

Xe buyt va xe chuyén chd loai nhé (van) clia Metro déu cé cau déc va thém
tu dong dé giip ngudi bi tat-bénh hay nhiing nguoi khoéng ty minh lén
xubng xe dugc. Mudn dugc hudng quyén Igi nay, ban nén ghi danh cho
s&m kip khi can dén.

Hé théng Community Transit phuc vu Snohomish County. Hé théng nay cé
xe buyt téc hanh di downtown Seattle, Bellevue, Redmond va trudng Pai
hoc Washington. Cac xe buyt cia Community Transit déu cé néi 16 trinh véi

xe Metro va Sound Transit.
Heé thdng Sound Transit hoat dong & nhiéu noi trong quan King. Hé théng

nay cing ndi 16 trinh véi Community Transit, Everett Transit va Metro.
(206) 553-3060

NHUNG PHUONG TIEN CHUYEN CHG KHAC.
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-Phi co:

Hau hét cac hang hang khong cho phép hanh khach méi
ngudi dugc dem theo chung 2 hay 3 tdi hanh ly. Ban nén
g0i hang hang khong dé biét kich thudc va trong lugng
hanh Iy dugc dem theo ti da la bao nhiéu.

-Xe dap:

Xe dap la mot phuong tién giao thong it tén kém. Mot s6
dudng phé c6 1&n phan ranh cho xe dap chay (bike lanes). 4 \
O nhiéu viing lai c6 dudng trails danh riéng cho ngudi di xe g
dap. Pi xe dap thi khéng can c6 béng lai nhung ban phai doi

non an toan (helmet) va tuan hanh moi luat 1& giao théong.

)

-Xe mo-t6:

Muén li xe mo-t6, can c6 bing lai riéng. Ban ciing phai mua bao hiém va
dem xe di dang bo. Nén goi s& dang bo (licensing office) hay dé biét them
chi tiét. Khi lai xe, ban cling phai doi nén an toan.

-Xe tac-xi:

Khi can di xe tic-xi, ban phai goi dién thoai kéu xe dén dén. Cac hang tac-
xi déu c6 sb dién thoai liét ké trong quyén nién giam dién thoai. Xe tac-xi
kha dit. Néu trd tién mat, nén luu y la tai xé khéng c6 nhiéu tién théi. Co
khi ho cling nhan cho ban trd bang thé tin dung.

-Xe lua:
C4c toa xe Ilfa déu c6 phuong tién Ién xubng cho ngudi
/_\

dung xe lan.

NHUNG DIA CHi CAN THIET:

King County Metro (206) 553-3060
http://transit. metrokc.gov

CUStomer ServiCe ..........cccoeeeeeeiiiiiiiiiiiiiiiiiiieen, TTY (206) 684-2029
Lich trinh xe buyt (Routes and Schedules,)........................ 1-800-205-5001
(néi chuyén truc tiép vdi dién thoai vién) ... hay (206) 553-3000

TTY (206) 654-1739
Gid xe chay (Bus time).. do may tu ddng tra I6i tron ngay (206) 287-8463
Travel Training: Bang hinh ‘How to Ride the Bus’ http://transit.metrokc.gov
G6 ‘how to ride the bus’ lén khung ‘search’ dé dugc néi két v6i nhing di
kién vé dé muc nay.

Chuyén cho nguidi bj tat-bénh (Paratransit) ....................... (206) 263-3113
TTY (206) 263-3116
Paratransit..............cccc.ccevveeeeiueeann.. (425) 347-5912 hay 1-800-562-1381

TTY (425) 347-7997
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Sound Transit 1-888-889-6368

WWW.SOUNAHANSIE.OIG ..vvvveeveieieeeeieeeeeeeeceirveveeeneenn TTY 1-888-713-6030
Community Transit (425) 353-7433
WWW. COMIMITANS.OFG .......oooeeeeiieieeeecieeeeeeecieeeeeeeeeaaens 1-800-562-1375

TTY (425) 347-7997
Paratransit.............ccccccveeeeeeeceinenan, 425) 347-5912 hay 1-800-562-1381

.TTY (425) 347-7997

Ridematch 1-888-814-1300
TTY (206) 684-1855
Seattle-Tacoma (Sea-Tac) International Airport

17801 Pacific Highway S. Seattle, WA 98158.................... (206) 433-5388
The Sounder, Amtrak 1-800-872-7245
Lam Cha Mét Chiéc Xe Hoi

Néu ban la cu dan tiéu bang Washington thi xe ban phai dugc dang b véi
tiéu bang. Chif nghia ding trén gidy t& néi vé viéc s& hitu xe c6 nhiéu khi
kha réi rdm, ban nén ghi nhé nhing diéu dudi day:

‘Registering your Vehicle’ va ‘Licensing your Vehicle’ déu c6 nghia nhu
nhau. Cing thé, ‘Vehicle Registration’ ddng nghia véi ‘Washington Vehicle
License’. Gidy ‘Title’ la mot van ban phdp Iy xdc nhan réng ban lam cha
chiéc xe ctia ban. Khi ngan hang cho ban vay tién dé mua xe thi ho giir t&

title cua chiéc xe d6. Danh cho Ngudi
Khéng Lai Xe:
The Washington
Identification Card
Néu ban khong lai xe,
ban c6 thé xin mot tAm
the chiing nhan ca nhan,
hay can cudc, cé gan

Vehicle Licensing Offices, Phong Bang Bo
Xe Hoi, 1a noi lam gidy t& dé ban c6 thé
tr& thanh chd nhan hgp phéap cla chiéc
xe. Phong nay khac véi Driver Licensing
Offices, noi ban lam thu tyc lay bang lai.
Chi tiét vé Driver Licensing Office dugc

trinh bay & nhiing trang sau. hinh. Thé nay goi 1 The
Washington Indentification
Néu ban mua moét chiéc xe hoi méi, ban Card. Mu6n biét r6, ban
s€ dang bo tai ndi mua xe, khong phai tai hay lién lac véi Phong
Vehicle Licensing Office. Ban phéi trd mot Cap Phat Bang Lai.

phi khodn cho hang ban xe hai dé ho lo
hau hét cdc tha tyc dang bo vdi tiéu bang
Washington. Phan ban, ban can phai ky tén vao nhiing gidy td can thiét.

Néu xe ban hién van chua dugc dang bo tai tiéu bang Washington, hay néu
la xe cd, phan dudi day sé hudng dan ban.
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CHUNG NAO TOI M1 PHAI DANG BO XE (VEHICLE REGISTRATION)?
VA PHAI TON BAO NHIEU?

Ban phai dang bo xe trong vong 30 ngay sau khi ban trd thanh cu dan tiéu
bang Washington. Néu ban cu ngy trong tiéu bang Washington ma khéong
dang bo chiéc xe clia ban, ban rt c6 thé bi lanh gidy phat. Khi ding bo,
ban phai tra nhiéu lé phi khac nhau, nén lién lac v3i Phong Bang Bo dé biét
thém chi tiét.

NHUNG GIAY TG CAN THIET

Phdi dem nhing gidy td gi khi di dang bo xe la con tiy & chiéc xe méi hay
c. D6 la nhiing gidy td chanh thic ching nhan ban la chi xe, chdng han
nhu gidy cht quyén xe (title), va gidy dang bd trudc day (trong trudng hop
xe (). Trong moi trudng hop, ban déu phdi dem theo gidy td chimg nhan
cd nhan (personal identification), tién mat hay ngan phiéu dé dong lé phi
dang bo va dong thué. Hay goi Phong Bang Bo Xe Hai dé dugc biét chdc
ban phédi dem theo nhing gi.

BAO HIEM XE

Ban bt buéc phai mua bio hiém tai nan cho chiéc xe. Nén luén mang theo
bén minh (hodc bén trong xe) tim thé ching nhan xe ban hién dugc bdo
hiém day du .

THU MUC PO O NHIEM.......... 1-800-272-3780 hay (425) 649-7021
Néu ban cu ngu taj King County, va néu xe ban da cd hon 5 nam, ban bat
budc phéi dem xe di thd mic do 6 nhiém khong khi do dong co gay ra
(emission). Viéc th nghiém nay ndm trong chuong trinh Emission Check
Program.

DAN NHAN (TABS) DANG BO

Cac xe luu hanh trong tiéu bang Washmgton phai c6 nhan ching nhan da
dang b6. Day la nhu’ng miéng gidy mau ghl thang va nam dang bo, dugc
dén vao tdm bang sé dang sau xe. Muén biét rd hon, xin lién lac véi Phong
déng bo xe tai dia phuong ban 3.

DAY NIT AN TOAN )

Luat tiéu bang bit budc ban phai budc day r-\/&
nit an toan khi ngdi trén xe. Tré em cling w
vay. Ban sé bj phat tién néu khong chiju tuan

hanh.

GHE AN TOAN (CAR SEAT, BOOSTER SEAT)
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Luat tiéu bang doi hdi cac tré em it nhat 4 tudi va I6n nhét dudi 6 tudi hodc
can nang tu 40 cho dén 60 pounds (18.1kg - 27.2 kg) phdi ngdi ghé an
toan, voi day nit an toan budc quanh bung va vai. Ghé an toan phai dugc
dat & bang sau xe. Luat Washington cting budc tré em dudi 12 tudi phai
ngdi & hang ghé sau.

Tién nghi danh cho ngudi c6 tat-bénh (disabilities)

Néu ban bj tat-bénh, ban c6 thé xin dugc moét sé gidy t& tay than dic biet
nhu thé ching nhan, bang sé xe, bang treo (placard)... dé dugc phép dau
xe & nhing 6 danh sn. Ban nén gin tdm bang treo mau xanh duong &
kinh chiéu hau khi dau xe. Muén dugc bang sé loai dic biét nay,

chiéc xe phéi do chinh ngudi cé tat-bénh ding tén dang bo. 6

Pé dugc thé ching nhan, bang sé xe va bang treo, ban phai lam don xin tai
nai liy bing lai hay tai Phong ding bo xe. Hay ban c6 thé chuyén tai t& don
nay tu mang ctia Department of Licensing vao may vi tinh cia ban.
http://www.dol.wa.gov/forms/420073.htm

Thé chimg nhan sé dugc gdi t&i tan nha cho ban. Bang sé xe va bang treo
danh cho ngudi c6 tat-bénh thi nhan & Phong dang bo xe.

Chd dau xe danh cho ngudi c6 tat-bénh thudng dugc sip xép gan 16i ra vao
clia cdc clia tiém, rap hat, cac toa cao éc, trung tam sinh hoat cong déng ...
dé ho tién di lai. Nhing 6 dau xe nay dugc danh dau bing mét ky hiéu dat
biét hodc vé dudi dat hodc in trén tdm bién gin tai d6. Ai tiém dung gidy
td, bang sé xe hay bang treo clia ngudi c6 tat-bénh sé bi phat va. Mubdn
biét thém chi tiét, xin goi Phong dang bo xe.

PIA CHi CAC VAN PHONG DANG BO XE (VEHICLE LICENSING OFFICES)

BelRed Auto License Sno Falls Credit Union
Crossroads 9025 Meadow Brook Way SE
15600 NE 8th Suite O -14 Snoqualmie, WA 98065
Bellevue, WA 98008-3947 (425) 888-8705

(425) 747-0444

Eastside Auto Licensing Worthington Brokerage
12006 NE 85th St Across from City Hall
Kirkland, WA 98033 10035 NE 183rd St

(425) 828-4661 Bothell, WA 9801 1

(425) 481-1644

L4i Xe Hoi
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Muén ldi xe mét cach hgp phap & tiéu bang Washington, ban phai c6 bang
ldi xe (dang hiéu luc), hay thé tap lai xe (instruction permit). Xe cua ban
cling phai trung bang sb ca phia trudc va phia sau xe.

Ai Pu Tiéu Chuén Xin Bang L&i?
Muébn c6 béing l4i, ban phai it nhat 18 tudi. Néu ban tir 15 1/2 t&i 18 tudi,
ban c6 thé xin thé tap lai xe hay thé chuyén tiép (intermediate) dé hoc lai.

Pé Pugc Cip Bing Lai

Néu ban lai xe dugc, ban phdi xin bing ldi trong vong 30 ngay tu khi trd
thanh cu dan tiéu bang Washington. Ban phai dén Phong Cap Phét Bing
Lai (Driver Licensing Office) dé hoan tét thi tyc, va nén chudn bi:

- Xuét trinh cac gidy t& tuy than: Quyén Driver Guide (c6 thé tim &
Phong Cap Phat Bing Lai) c6 liét ké nhing loai gidy t& ca nhan dugc
Phong Cap Phat Bing Lai chdp nhan. Xin xem cac thi dy dién hinh &
tiéu muyc ‘Gidy t& Ching nhan Ca nhan’ dudi day.

- Ky ngan phiéu déng tién dé nhan bing lai méi.

- Ky tén vao nhing gidy td c6 lién quan dén qua trinh ldi xe cua ban.

- Xuét trinh s An sinh X& hoi (Social Security Number) clia ban. Con s
nay sé dugc dung dé phan biét ban véi nguoi khac va sé dugc luu trt
trong hd so clia Department of Licensing.

Ban c6 thé phai chiu kiém tra xem thi lyc va thinh gidc ban c6 tinh tudng
khong. Ban cling phai qua mot ky khdo st kién thic clia ban vé luat giao
thong cla ti€u bang Washington (The knowledge test).

CHUAN B DU CUOC TRAC NGHIEM VE KIEN THUC

Sach hoc cla ban la quyén Washington State Driver Guide. Bat ci Van
phong Cap Béng Léi nao cing biéu khong cho ban. Quyén nay da dugc
dich ra nhiéu th( tiéng nhu Trung Hoa, Nhat, Dai han, Nga, Tay ban Nha
va Viét nam.

THI LAI XE

Trong khi thi, ban phai lai xe theo mot 10 trinh ddc biét va /hay trén ducng
phé han hoi. Ban phai ldi xe riéng cia ban. Mot nhan vién & Van phong
Cap phat Bing lai sé thap tung ban trong cudc thi. Trudc khi thi, xe ban sé
dugc moét dai dién cia Department of Licensing dén kiém tra. Ban ciing sé
phai xudt trinh gidy t& bao hiém clia chiéc xe. Ngudi c6 bang lai & ngoai
qudc mudn dugc ldi xe & My cling phai thi lai lai.

GIAY TG CHUNG NHAN CA NHAN

Ban c6 thé xuét trinh nhiéu gidy t& hay phdi hgp nhiéu loai gidy ching
nhan khac nhau cing dugc. Nén goi Van phong cap phat bing lai dé biét
r6 nhiing loai gidy t& nao dugc chip thuan. Ban cing c6 thé hdi xem c6

CA NHAN BAN



ai & d6 néi dugc ngon gl clia ban, hay dua ngudi dén dé thong dich cho
ban. Hodc ban nhd ngudi nao biét tiéng Anh goi dién thoai dum ban. Néu
gidy t& clia ban bj tir chi, ban c6 thé yéu cau van phong duyét xét lai gidy
td mot 1an nua cho ban.

Méi loai gidy t& dudi day c6 thé khong du gia tri néu khong c6 gidy khac
di kém. Nhung nhan vién Phong Cip Béng L4i cling cong nhan nhing loai
gidy td khac, khong c gl nhing gidy liét ké dudi day:

- Ban chanh clia mét hé so do Bureau of Citizenship and Immigration
Service (BCIS), trudc la Immigration and Naturalization Services (INS),
cap phat, c6 hinh va ch(r ky cta ban.

- Gidy ho chiéu (passport) ctia mot quéc gia khac, chua hét hiéu lyc.

- M6t buc thu cia Department of Social and Health Services. (Xem muc
Trg cAp X& hoi, Thuc phdm va Y phuc dé biét thém chi tiét vé co quan
DSHS)

- Thé nhan vién cta S& Canh sét cAp quan hay cta thanh phé thuoc tiéu
bang Washington, c¢6 hinh va chir ky.

Gidy t0 loai khéc, néu c6 tén va chi ky, hay c6 tén va ngay sinh, cling c6
thé dugc chap nhan.

GIAY CHUNG NHAN CA NHAN BANG NGOAI NG

Néu ban xuét trinh gidy td bdng ngoai ngl, nhan vién Phong Cap Béng Lai
s& cb gdng moi cach dé doc va phién dich ching. Viéc nay doi hoi ho phai
dién gidy td clia ban dén mot van phong khac. Néu ho khong tim dugc
ngudi phién dich, ho sé yéu cau ban cung cap ban dich Anh ng(t kém véi
van ban chanh.

CHUONG TRINH DAY LAI XE CUA TIEU BANG WASHINGTON DANH
CHO THIEU NIEN

Thiéu nién lua tudi 15-18 c6 thé dugc cip gidy phép tap lai xe. Cic em can
nhing loai gidy ching nhan khdc hon nhing gidy to dd néu & trén, va phai
dong lé phi dé dugc cap gidy phép.

Nén goi Phong Cap Bing Lai dé biét them chi tiét.

DRIVER LICENSING OFFICES

Bellevue North Bend
525 156th Ave SE 402 Main Ave S
(425) 649-4281 (425) 888-4040
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Bothell The Washington State
18132 Bothell Way NE Ste B6 | Dept. of Licensing

(425) 483-1739 1125 Washington St. SE
Olympia, WA 98504

Kirkland (360) 902-3900

10639 NE 68th TDD (360) 664-8885

(425) 827-0317 TTY (360) 664-0116

BAN PHAI LAM GI KHI BANG LAl BAN HET HAN

Sau 5 nam thi béng lai clia ban sé hét han (C6 thé dudi 5 nam néu day la
lan dau tién ban c6 bang lai) Ban nén goi Phong Cap Bing Lai néu muén
tai han sm. Ban c6 thé tai han & bat ¢ dia diém nao. Muén gia han, ban
phdi dén tan nadi va phai dugc kiém tra vé thij lyc clia ban. Ban ciing phai
dong tién dé xin gia han bang lai.

DUNG BANG LAI CUA TIEU BANG HAY QUOC GIA KHAC

Néu ban dugc it nhat 16 tudi va da c6 bang lai do tiéu bang nha cung
cap, ban c6 thé tiép tuc lai xe & Washington thém téi da la 6 thang nua.
Néu bang lai clia ban la do nudc ngoai cap phat, ban chi dugc lai xe &
Washington dudi mot nam.

NGUGI CAO TUOI LAI XE

Néu ban da dugc 55 tudi hay cao tudi hon, luat tiéu bang cho phép ban
dugc dong tién bao hiém it di néu ban hoan tit mét khéa hoc vé phong
ngua tai nan luu théng. Washington state De partment of Licensing chinh
thdc thua nhan nhing chuong trinh phéng ngua tai nan xe c6 cho ngudi
cao tudi nhu dudi day:

AAA Washington Evergreen Safety Council
1745 114th Ave. SE 401 Pontius Ave. North
Bellevue, Washington 98004 Seattle, Washington 98109
(425) 462-2222 1-800-521-0778 or

(206) 382-4090
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LAI XE TRONG KHI SAY (DUI)

Lai xe trong khi say rugu la vi pham luat. Ngay ca khi chua say dén do
pham luat (mdc dé nay dugc an dinh dua theo lugng rugu trong co thé),
nhiéu ngudi da khong gilr viing ndi tay lai. Nhan vién cong Iyc c6 nhiéu
cach khao sat, thudng la thir hoi thd clia tai xé dé xem ho c6 say rugu hay
khong. Thir hoi thd 1a mot phuong phdp don gian, khong gay dau dén va
rat chinh xac. Néu ban bi két toi lai xe trong khi say, ban c6 thé bj téng
giam, bj tich thu bang lai va phai bdi hoan cac an phi.

Pé cio giic moi trudng hgp ldi xe trong
khi say rugu, xin goi sé
1-800-28-DRUNK hay goi s6 911.

GIA PINH BAN



GUI TRE

Tai liéu dung trong muc nay da duoc t6 chuc
Early Learning Access Project tai dia phuong
chdp thuan cho trich dan va sua déi tir quyén

The Guide to Early Learning Opportunities in

King County do chinh té chic nay xuét ban.

Vai Diéu V& Viéc G tré

Ai ¢6 con nhé ciing thudng phéi tim ché glit gdm con minh dé di lam. Lya
dugc moét nha tré dang tin cay tuy khé nhung lai rat quan trong néu muédn
con em ban phat trién mot cach tét dep vé mét tinh than 1an stc khoe. Ban
c6 thé bét dau tim nha tré bing cach lién lac v&i Child Care Resources &
s6 (206) 329-5544. Child Care Resources, mét té chiic khéng nhdm kiém
16i, dam nhan dich vu gidi thiéu cac nha tré cho nhing gia dinh cu ngu tai
Quan King. Té chic nay c6 danh sach cac nha tré; giip ban chon lya loai
nha tré nao phi hgp nhat déi véi nhu cau clia con em ban; va cho ban tin
tlc vé nhiing chuong trinh trg cap tién gi tré. Trang mang cua Child Care
Resources (www.childcare.org) la noi co nhiéu tai liéu hu ich cho céac bac
phu huynh.

TIM NHA TRE

Child Care RESOUICES .....c.cuvuieieieininiereneeececncncecenens 206) 329-5544

Gidi thiéu cho ban nhiéu loai nha tré khac nhau: nhung trung tam chuyén
nghiép, nhing gia dinh c6 gidy phép gil tré tai tu gia(family child care
homes), va nhiing chuong trinh khai tam (preschool)® cho tré em dudi tudi
dén trudng. TS chiic nay danh cho tit cd moi gia dinh trong ving.

15015 Main St., Suite 206,Bellevue, WA 98007

Head Start va Early Head Start

Head Start va Early Childhood Education and Assistance Program (ECEAP)
déu la nhing chuong trinh khai tim day d vé moi mat danh cho tré em
bi tat-bénh (disabilities) hay thudc cac gia dinh c6 Igi tic thép. Head Start
do chinh phu lién bang tai trg, ECEAP la do tiéu bang. Hoat dong cta hai
té chiic nay gdbm c6 cac I8p khai tam mién phi, cic chuong trinh vé gia
dinh, dinh dudng, vay té. Nhing chuong trinh nay dugc thyc hién & cac
khu hoc chanh, cac co quan tu thién dia phuong, cac trudng dai hoc 2
nam (community college ), cac nha tré... Ca hai chuong trinh Head Start va

3 Preschool: Theo Tir dién Anh Viét clia Vién Ngon ngtr hoc, preschool cé nghia la ‘trudc tudi
di hoc’ va kindergarten c6 nghia la ‘mu gido’. Vi hé théng gido duc My phan biét preschool
va kindergarten 1a hai cip 16p khéc nhau, ching téi xin tam diing tU ‘khai tam’ dé dich ngh 1a
tlr preschool ma khong thé ding tir ‘mau gido’ vén quen thuc véi ngudi Viét ching ta hon.
(Cha thich clia ngudi dich ban Viét nga).
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ECEAP déu chon ngudi thy hudng dyavao nhing tiéu chudn vé nhu cau,
tudi tac, va Igi tic. Ban hdy nop don dé biét minh c6 hoi du diéu kién thy
hudng nhing dich vu néi trén hay khong.

Bellevue Head Start Issaquah Head Start

12111 NE 1st St., 15025 SE 117th St.

Bellevue, WA 98005 Renton, WA 98059

(425) 456-6062 (425) 837-7523

Bellevue Community College Lake Washington Head Start
Head Start Early Learning Family | 15130 NE 95th St.

& Childcare Ctr Bldg Redmond, WA 98052

3000 Landerholm Cr. SE (425) 882-8170

Bellevue, WA 98007
(425) 564-2308

Children’s Services of SnoValley Northshore Head Start

ECEAP 19705 88th Ave. NE
1407 Boalch Ave. NW Bothell, WA 98011
North Bend, WA 98045 (425) 489-6376

(425) 888-2777

Hopelink Head Start (Bellevue) Redmond Family Village

537 102nd Ave. SE YWCA Head Start
Bellevue, WA 98004 16601 NE 80th St.
(425) 462-1456 Redmond, WA 98052

(425) 556-1355

EARLY HEAD START

Chuong trinh Head Start chi dugc thyc hién tai mét sé nha tré tu gia chon
loc thudc ving Péng Quan King, danh cho tré em tir mot thang dén nam
tudi. Vi chuong trinh nay do nha tré tu' nhan diéu hanh, nén gia dinh cac em
phai tu trd tién lay, bing tién trg cAp hay bing phuong cach nao khac.
Hay lién lac:

Puget Sound ESD .......cccccceuviuinninnnennnnnee. (206) 439-6910, ext 4936
400 SW 1524 St., Burien, WA 98166

Tiéu chudn tuyén chon cla chuong trinh Head Start dua vao tudi tac cac
em, Igi tuc gia dinh, va nhu cau. Nhing gia dinh dugc nhan vao chuong
trinh Early Head Start thuong thudc nhing hoan canh nhu sau: c6 con em
bi tat-bénh (disabilities); em bé la con nudi tam thoi (foster children); c6 Igi
tlic dudi mic dé nghéo khé do chinh phu lién bang an dinh; gia dinh dang
nhan tién trg cip TANF hodc SSI.
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NHUNG CHUONG TRINH CHO TRE EM TRUGC VA SAU BUOI HOC

Boys and Girls Clubs | Boys and Girls Clubs | Boys and Girls Clubs
(Bellevue) (Kirkland) (Redmond)
209 100th Ave. NE 10805 124th Ave. NE | 7300 208th Ave. NE
Bellevue, WA 98004 | Kirkland, WA 98033 | Redmond, WA
(425) 454-6162 (425) 827-0132 98052

(425) 836-9295

Ban c6 thé lién lac véi trudng hoc clia con em clia ban dé tim hiéu thém vé
nhiing chuong trinh khac.

Pé Gitip Ban Tra Tién Giri Tré :

Working Connections DSHS ...........cccoeeevuiiiuncinnnnns 206) 341-7404
Child Care Subsidy Program

Working Connections gitip d& nhing gia dinh véi Igi tuc thap hon hay bang
175% chi sé nghéo khé do chinh phu lién bang &n dinh (Federal Poverty
Level).

Child Care Financial Assistance Program (CCFAP) .... (206) 329-1011
(Child Care Resources)

Gidp tién gil tré cho nhiing gia dinh sinh séng tai moét sé thanh phd gan
Seattle. Nhing gia dinh ndy c6 cha me dang di lam hodc di hoc va hién
thdi khong dd tiéu chudn nhan tién trg cap gil tré clia bt c chuong trinh
nao khac. Cac gia dinh d6 phai ¢6 1gi tic khong qua 80% lgi tuc trung binh
theo chi sé do HUD (US Department of Housing and Urban Development)
dua ra.

Bellevue Schools Foundation (BSF).............cc.cc........ (425) 456-4030
(Bellevue School District)

Phuc vu tré em tir 3 tudi dén luc 1én 16p 5. TS chic nay tra tién gilr tré tron
ngay (cho tré em trudc tudi dén trudng) va ban thdi gian (cho tré em & tudi
di hoc) néu nha tré thuoc vé khu hoc chanh Bellevue. Nhing gia dinh cu
ngu trong thanh phé Bellevue sé dugc BSF trg giip thém néu tién gil tré
do chuong trinh Working Connections DSHS hay chuong trinh cia Quan
King dai tho van con thiéu. Tiéu chudn dugc trg giap la mic Igi tic khong
dugc qua 80% Igi tuc trung binh theo chi sé cia HUD

Lake Heights Family YMCA Scholarship....... (425) 644-8417, ext 16
Phuyc vy tré em tudi tir 6 tudn 1€ cho dén 12 tudi . Hoc bdng chi giup mot
phan, ban phai trd phan cén lai.

Lake Heights Family YMCA, 5225 119" SE, Bellevue, WA 98006
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HO TRG TAI CHANH CUA CAC BIA PHUGNG

Cac thanh phé Bellevue, Kirkland, Redmond va phan 16n cac viing phia bac
va dong Quan King déu c6 chuong trinh tra tién gilr tré, qua trung gian td
chuc Child Care Resources. Chuong trinh nay danh riéng cho nhing cu dan
hoi dt diéu kién v& mit tai chanh va nhiéu mat khac. Bé biét minh c6 du
tiéu chudn nhan trg cip hay khong, hay goi sé (206) 329-1011, ext. 218.

HOC BONG VA HOC PHI TUY L3I TUC (SLIDING FEE SCALES)

Nhiéu té chic d& dau cho cac chuong trinh khai tam hay gilr tré thudng cap
hoc béng hodc giam hoc phi theo kha nang tai chanh ctia méi gia dinh. Lac
goi dién thoai cho nhiing t4 chiic nay, ban hay nhé hoi xem ho c6 cap phat
hoc béng hodc hoc phi dic biét cho nguoi ¢ Igi tuc thap hay khoéng.

Cho Tré Chich Ngira

Cac nha tré, chuong trinh gilr tré déu doi hdi tré em phai chich ngira. Ban
nén cho con em trong IGa tudi tir 6 tudn cho dén 18 tudi dén nhing noi
dudi day chich ngua theo lich trinh da an dinh:

Community Health Eastgate Public Northshore Public
Centers of King Health Health

County Eastside 14350 SE Eastgate 10808 NE 145th St.
16315 NE 87th St. B6 | Way 98007 Bothell, WA 98011
Redmond, WA Bellevue, WA 98121 | (206) 296-9787
98052 (206) 296-4920

(425) 882-1697
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Tét ca tré em & tiéu bang Washington trong IGa tudi
tir 8 dén 18 tudi déu phai cip sach dén truong. Pay

la mot diéu luat, goi la Becca Bill . Néu tré khong il
dén truong déu dan, luat nay cho phép khu hoc ’ i 1
chanh ding ra can thiép va trong vai truong hgp,

phu huynh va con em cla ho sé phdi ra hau toa f

vé viéc nay. Néu vi ly do gi cac em khéng di hoc dugc thi phy huynh phai
théng bao cho nha truong ngay ngay hom ay.

Tré hoc trudng cong tur ltc 5 tudi cho dén hét bac trung hoc khong phai
tra mot phi khodn nao. Phan 16n cac tré b4t dau 16p mau gido tir ldc 5 tudi.
Lép mau gido chi hoc c6 nlia ngay. Nhiéu trudng nhan cho tré em hoc
mau gido tron ngay, nhung phy huynh phadi tr tién. Vao khodng dau nam,
la cdc trudng da sdn cac thong tin vé viéc theo hoc I6p mau gido, ban nén
héi xin tai nha truong. Nién hoc thudng bat dau vao dau thang 9 va kéo
dai cho dén gilta thang 6 méi ndm. Trudng c6 ban thic &n trua cho hoc
sinh. Riéng con em cac gia dinh c6 Igi tic thap c6 thé dugc bt tién an hay
hoan toan mién phi. Ban nén lién lac véi truong hoc néu muén gia nhap
chuong trinh nay.

Trudc khi di hoc, tré em phai dugc chich nglia moét sé bénh truyén nhiém.
Bac si cua tré hay nhan vién diéu dudng & Public Health cé thé cho ban biét
con em clia ban da dugc chich ngtia day du hay chua.

Mubn ghi tén cho con em di hoc, ban nén lién lac v&i trudng hoc noi ban
d. Neén chudn bj sin gidy khai sanh cla tré, thé chich ngiia, tén va dién
thoai 2 than nhan ctia ban dé lién lac khi khan cap, sé an sinh xa hoi clia tré
(khéng bét buodc).

Tét ca tré em, néu hoi du tiéu chudn, déu c6 quyén dugc theo mot chuong
trinh hoc dic biét phit hgp véi kha ning cho dén khi dugc 21 tudi, hay dén
khi t&t nghiép trung hoc. Néu muédn, ban hay yéu cau trudng hoc cho con
em ban tric nghiém dé theo nhiing chuong trinh dic biét &y. Nhiéu trudng
hoc c6 16p danh cho hoc sinh khéng néi thao tiéng Anh. Chuong trinh nay
thay ddi tly ndi truong hoc va khu hoc chéanh.

Phuy huynh hoc sinh c6 bén phan phai tich cyc tham du vao viéc
hoc clia con em ho. Piéu nay cé nghia la phéi néi chuyén
v&i thay co, dé y xem con em minh ¢6 lam bai v& day du
khéng, doc sdch cho ching nghe va néu cé6 thé, tinh
nguyén dén I&p sinh hoat véi cic em. Mudn viéc hoc
clia con em dugc tét dep thi diéu quan trong nhét la
phdi tham gia, cang nhiéu cang tét.
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NHUNG PIA CHI CAN THIET

Bellevue School District
(425) 456-4000
www.bsd405.org

Mercer Island School District
(206) 236-3330
www.misd.k12.wa.us

Issaquah School District
(425) 837-7000
www.issaquah.wednet.edu

Northshore School District
(425) 489-6001
www.nsd.org

Lake Washington School District | Riverview School District
(425) 702-3200 (425) 844-4500

www.lwsd.org www.riverview.wednet.edu

Snoqualmie Valley Public Schools
(425) 831-8000
www.snoqualmie.k12.wa.us

Tiéng Tay-ban-nha:

Chuong trinh nay c6 tén goi la Spanish Immersion, thuéc khu hoc chanh
Bellevue. Tré bit dau tir Idc méi 5, 6 tudi; tiéng me dé la tiéng My nhung
hau hét cdc mén hoc trong 16p déu bang tiéng Tay-ban-nha. Chuong trinh
nay ciing thich hgp cho cdc em khéng néi/doc/viét tiéng Tay-ban-nha
nhung lai c6 cha me la ngudi néi tiéng Tay-ban-nha. Mubn biét thém chi
tiét xin goi :

Newport High SChOOI..............c....cooveeiiieeecciiiaeeeecin (425) 456-7400
Sunset Elementary..............cccccc.coeeeeeeeeeeeeeciiieeeeeeeeneennn (425) 456-6100
Tillicum Middle SchoO! ............c.cccccccccccoviiiaiaaaeeeieicnn. (425) 456-6700
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pOI PIEU NEN BIET VE BAO HANH

TRONG NOI BO GIA PiNH

Bao Hanh Gia Pinh

M6t nguoi c6 tanh bao ngugc thuong diung
nhiéu cach cu x{r khac nhau dé khéng ché va
dan &4p ngudi ban doi cta minh: Hodc hanh
hung, de doa sé dung v luc, hay ndm git hét
tién bac trong nha, c6 lap ho véi than bing quyén
thuéc, hay doa giao nop ho cho gidi chic trach S&

Di Trd... Mic dau c6 nhiéu cach déi xir dugc coi la

binh thudng va dugc chdp nhan & nhiing xa hoi khac,

nhung & dat My thi diéu d6 lai bi xem la ‘bao hanh gia dinh’, 1a diéu trai
luat. Tré tho va cac em & tudi thiéu nién c6 thé trd thanh muc tiéu tryc tiép
cta ké dan ap, hay la myc tiéu gian tiép khi cha hodc me ching bj hiép dap.
Sy phat trién clia cic em sé bj thuong tén ning né, vé tinh cam cting nhu
vé thé xac. Bao hanh gia dinh khéng phai 1a mot van dé noi bé ma né c6
lien hé va &nh hudng dén tat cd moi nguoi.

TIM CACH THOAT THAN

Néu ngudi ban doi cla ban ngugc dai ban, ban c6 thé tu bao vé minh bang
nhiéu cach. Cac c¢d quan c6 tén dudi day c6 thé gidap ban vach ra mét
chuong trinh thodt than. Ban nén nhd, néu tiéng Anh khong phai la ngon
ngl chinh clia ban, thi ban c6 thé xin tda an, sd canh sét, bac si, hay nhd
duong day dién thoai khén cip (crisis phone lines), kiém cho minh mot
nguoi thong ngon.

Néu tinh trang di trd cua ban bj dem ra ham doa, ban c6 thé goi The
Northwest Immigrants Rights Project & sb (800) 445-5771 hay sb (206)
587-4009 dé biét r6 quyén han ctia minh.

Néu ngudi ban doi clia ban hdm doa sé dem con ban trén khdi nuéc My,
ban hay goi The Children’s Passport Issuance Alert Program (206) 736-
7000.

‘Protection Orders’ 1a mot loai an lénh dic biét dé bao vé ban khoi bi hanh
hung. Ban c6 thé tham khao y kién clia mét chuyén vién vé mat nay va
cting dé nhd ho hudng dan thi tyc xin 1ap an lénh. Xin goi sé (206) 296
9547 King County Protection Order Advocacy Program.
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NHUNG PIA CHi CAN THIET

Ban c6 thé goi mot trong nhing té chiic chéng bao hanh gia dinh hay
nhiing dudng dién thoai néng (hotlines) dudi day dé thao luan vé ké hoach
thoat than, nhing phuong tién va hinh thic héd trg danh cho ban va con em
cla ban. Nhiéu té chic lai c6 s&n noi tam tra kin ddo an toan gé ban va cac
tré &n nau, néu ban can phai lanh xa ngudi ban ddi bao ngugc.

bién Thoai N6ng (Hotlines)

Washington Stae Domestic Violence................................. 1-800-562-6025
National Domestic Violence Hotline ................................. 1-800-799-7233
Crisis CIINIC ......ccovveeeeiveeeiraeaiiaeann, 1-800-427-4747 hay 206-461-3222

Té CHUC CHONG BAO HANH GIA BINH

Mot s6 16n nhiing t chic nay c6 dia diém kin ddo, & day khong tién tiét 16
dia chi. Néu khi ban goi dén ma khong nhan vién nao & dé néi dugc tiéng
me dé clia ban, ban c6 thé yéu cau ho cap théng dich vién.

Abused Deaf Women’s Advocacy Services (ADWAS)(206) 726-0093
... DT khin cip 24 gid / ngay: (206) 236-3134

Danh cho nhing phu n{ bi diéc, bi mi-diéc hay bi ning tai; va lai la nan

nhan cta nhing vu cudng buc (sexual assault), nhing vy sir dung bao luc

trong gia dinh.

4738 11th Ave NE, Seattle, WA 98105

New Beginning ............ DT khén cip 24 gio / ngay: (206) 522-9472
Gém nhiing hoat dong nhu: tham vén, cung cap ndi tra an, lam dai dién
phép ly, tim gidp ché & tam thdi trong giai doan chuyén tiép.

Asian and Pacific Islander Women

and Family Safety Center........c.ccceeeuiinieinninrenienennes (206) 467-9976
Goém nhiéu chuong trinh gido hudn. Nhan trd tién dién thoai vién lién
(collect calls) néu day la mot trudng hgp bao luc gia dinh khan thiét.

Northwest Immigrants Rights Project..................... (206) 587-4009
or 1 (800) 445-5771

Nhan trg ly, lam dai dién va gido huan cac di dan da bi ngudi nha dbi xir

bang bao Iyc.

909 8th Ave Seattle, WA 98104

WWW.nwirp.org
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Catherine Booth House..........ccccccccueene DT khén cip: (206) 324-4943
Hoat dong gém: cung cap ndi tra &n, trg ly, tham van.

Northwest Justice Project........cccccuvvuniieniieniienninnnns (206) 464-1519
1 (888) 201-9737 (TTY) hay 1 (888) 201-1012

Trg ly va dai dién phdp ly trong nhing vu tranh tung lién quan dén bao

hanh gia dinh.

www.nwjustice.org

Chaya....cccoieiiuiiiiiiiiiiiiincr e 1-877-922-4292

.hodac (206) 325-0325
C6 nhiéu chuong trinh gitp d& va dudng dién thoai m& 24 gid lién tiép
danh cho nan nhan ngudi Nam A.

The Northwest Network of Bisexual, Trans and Lesbian Survivors of
ADUSE ....ccovvriiiiiiiniiiiiiiiinint e (206) 568-7777

TTY (206) 517-9670
Gitp d& ngudi dong tinh 4i, ngudi ddi phéi tinh. Hoat dong bao gom:
Tham van, Gng ho va té chiic cic nhém tuong trg 1an nhau.

Consejo Counseling and Referral Services............... (206) 461-4880
Uu tién gidp d& cong ddng néi tiéng Tay-ban-nha. Hoat dong goém cé:
tham van, 1ap nhém tuong trg, tim chd &.

3808 South Angeline Seattle, WA 95118

Protection Order Advocacy Program...................... (206) 296-9547
... hay 1 (800) 326-6165 ext. 69547
... TTY Seattle (206) 205-6198
Hudng dan nan nhan 1ap an lénh.
516 3rd Ave, C-213, King County Courthouse Seattle, WA 95104-2312

Eastside Domestic Violence Program

Dién thoai Khdn cdp:.......ccccuveeervveeeereeenneeeennneeenne (425) 746-1940
...hay 1-800-827-8840 (TTY)

Phuc vy nhiing trudng hgp khan thiét, tham van, tim ché &n nau cho nan

nhan, hé trg phap ly, gidp d& tré em.

Refugee Women'’s Alliance ..........cccceevevenieniennennnes (206) 721-0243
Hb tro va cung cap phuong tién cho nhing di dan va ti nan thu¢c phai
nu.

4008 Martin Luther King Jr. Way, Seattle, WA 98108
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Eastside Legal Assistance Program .............ccceuveueen (425) 747-1663
Dién thoai ChENA................cccccoeveeeeeiiiiieeeciiiiieeeeee (425) 747-7274
Tiép xdc v6i van phong chuyén vé luat gia dinh va bao hanh gia dinh dé
dugc hudng dan.Céc than chu néi tiéng Nga, Tay-ban-nha, va Ukrainian;
xin goi va nhan lai:

Seattle Indian Health Board.........c..cccccceeveenennnnnnen.. (206) 324-9360
Uu tién phuc vu ngudi My da doé (Native American) va cic cong dong dan
ban dja Alaska. Tham van, 1ap nhém tuong trg.

611 12th Ave S. #200, Seattle, WA 98144

Jewish Famiy Service, Project DVORA .................... (206) 461-3240
Pdac biét danh cho cac nan nhan bao hanh gia dinh nguoi Do Thai. Hoat
déng gdm gido huan, 1ap nhém tuong trg, tham van....

1601 16th Avenue Seattle, WA 98122

Youth Eastside Services

Teen Dating Violence Program...................... (425) 747-4937 (TDD)
Tham van, lap nhém tuong trg, gido hudn quan ching.

999 164th Ave NE Bellevue, WA 98008
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TRO GIUP TAI CHANH, Y PHUC VA THUC PHAM

C6 nhiing noi c6 thé gidp ban gidi quyét nhing nhu /)

cdu vé thyc phdm, y phuc va van dé tai chanhnhu =

b

tra tién nha tro, dién nudc, thuéc men. Muc nay
cung cap cho ban mét sé thong tin vé nhing :

noi d6. Néu ban can dugc théng tin vé nhing ? \
tién ich cong cong, xin xem muc ‘Dién, Khi Dét o

vaNuéc’. Can biét vé noi an &, hay doc muc ‘Nha

3 va Noi Tam Trd'.

Al PU PIEU KIEN?

Con tiy & mbi cd quan. Mi nai c6 mét s 1é luat riéng: Trg gidp nhing
gi, tiéu chudn Igi tic la bao nhiéu, trg gitp nhiing ving nao, thi tyc ra sao
vv.. Trong mét sé 16n cac trudng hgp, ngudi thy hudng khong can phai
bdi hoan tién bac gi cd&.  Mubn biét thém chi tiét xin goi thdng cho cic co

quan nay.

NHUNG BIA CHi CAN THIET

DEPARTMENT OF SOCIAL AND HUMAN SERVICES (DSHS)
Pay 1a mot co quan cung cap nhing chuong trinh phc 1gi cho ngudi nao
hoi du tiéu chuan. Nhing chuong trinh dé bao gdbm nhing van dé nhu:

- Bihanh ha, bo roi

- Nhan con nuéi chinh thic

- San séc nguoi gia hay
nguoi tat-bénh

- Tién bac

- QGui tré

- Antoan cla tré

- Tién cip dudng cho tré

- Diéc va bj lang tai
- Phuc vu thiéu nhi
- Tat-bénh

- Bao hanh trong gia dinh
- Nghién ngap/ Rugu ché/

Lé thudc vao héa chéat

GIA PINH BAN

Gido duc

Ciu trg khan cap

Tim viéc Lam

Thuc phdm

Lam cha me nuéi ngdn
han (foster parenting)
Su trg giap & nha

Vo gia cu

Viéc cai thubc & cac
thiéu nién

San séc y té

Bénh tam than

Sédn soc tai tu gia



PIA BIEM CAC VAN PHONG DSHS

King Eastside Community Services Office
14360 SE Eastgate Way,Bellevue, WA 98007

Gan Eastgate Park & Ride va Eastgate Public Health
(206) 341-7404 hoac 1-800 662-6715

TTY (425) 649-4012

Can dugc giap dd xin goi s6 (206) 341-7404. Ban c6 thé dén van phong
lay don hay yéu cau gdi don dén nha cho ban.

Working Connections Child Care .................cccoveeeeuennn... (206) 341-7404
Pregnancy Medical ..............cccccccvoueeeeieeeeiieaeeieeeeeienan, 1-800-337-1835
Children’s Medical ................cccccccovevevceiiieeeciiiiaeeaeennn. 1-800-337-1835

Néu ban xin chuong trinh Working Connections Child Care/Pregnancy
Medical va Children’s Medical, ban néndién don qua dién thoai.

Skykomish Valley Community Services Office

19705 State Route 2

Monroe, WA 98272

Bén canh bai dau xe clia Safeway, dbi dién véi tiém an KFC
1-425 438-4972 hoac 1-800-735-7039

TTY (360) 805-1158

Working Connections Child Care or

Pregnancy Medical or Children’s Medical............... (425) 438-4972
..... ho&c 1-800-735-7039

Can dugc gitp d& xin goi sé (425) 438-4972. Ban c6 thé dén vin phong lay

don trong gid lam viéc hay yéu cau gdi don dén nha cho ban.

Pja chi gdi don:
PO Box 6053, Arlington, WA 98223

Hopelink

Phyc vu ngudi vé gia cu, cac gia dinh Igi tdc thap, tré em, ngudi cao nién
va ngu’o’i c6 tat-bénh (dlsabllltles) Hoat dong cGa Hopelink trai rong tw
viéc giai quyet nhuhg nhu cu cap bach va nghlem trong (thiéu thuc phém,

tim ché tra &n cp thdi, bi dudi nha, thanh toan tién dién nudc) dén nhing
chuong trinh dai han (nan mu ch@, gui tré, phat trién gia dinh) nhdm giap
d& cac gia dinh dang nguy ngap c6 cd ding ving va hdi phuc lai.
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Bellevue Center
14812 Main St.
Bellevue, WA 98007
(425) 943-7555

Adelle Maxwell Child Care Center
(425) 462-1456

Kirkland Center
302 First St.

Kirkland, WA 98033
(425) 889-7880

Energy assistance

(For other Energy Assistance Programs
please see the Electricity, Gas and Water
Section.)

(425) 869-6027

Northshore Center
18220 96th Ave NE
Bothell, WA 98011
(425) 485-6521

Family Development Program
(425) 943-7550

Redmond Center
16225 NE 87th St.
Redmond, WA 98052
(425) 869-6000

Transportation
(425) 943-6789

Sno-Valley Center
31957 Commercial St.
Carnation, WA 98014
(425) 333-4163

CAC TO CHUC TU THIEN KHAC

12828 Northup Way
Bellevue, WA 98005
(425) 284-2211

Catholic Community Services

Salvation Army

911 164th Ave. NE
Bellevue, WA 98008
(425) 452-7300

(425) 451-1175

Overlake Service League

St. Vincent de Paul

Call to be directed to the Parish
in your area.

(206) 767-6449
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Ngan Hang Thyc Phdm (Food Bank) va Cac Chuong Trinh
Thyc Dudng (Feeding Programs)

Ngan hang thyc phdm toa (Food Bank) va cac chuong trinh thuc dudng
(Feeding Programs) la nhiing co quan tu thién thu thap va phan phat thyc
phdm mién phi. Noi day cung cip cac loai thic an dé duy tri lau dai va mot
vai chd phan phat cd nhing thic an tugi nhu sita, thit va rau cdi. Con nhing
chuong trinh thuc dudng (feeding programs) thi don nhing bia an néng
sét mién phi tai mot sé dia diém nhét dinh. Nhing cong viéc trén thudng
do céac co sd ton gido, thanh phé, té chic cong déng (cac trung tdm sinh
hoat danh cho thiéu nién hay ngudi cao tudi) chung nhau thyc hién. Do d6
néu can, ban nén goi nhing trung tam sinh hoat cong déng dé dugc hudéng
dan thém. Xin xem muyc ‘Sinh Hoat va Gidi Tri Trong Vung’ dé biét dia diém
nhung noi nay. Ban cé thé tim dia chi cac ngan hang thuc phém (foodbank)
trong phan néi vé té chiic Hopelink & phia trén.

Crossroads Hot Meal Program World Impact Network
For Bellevue residents only 2015 Richards Rd SE
16000 NE 8th St Bellevue, WA 98005
Bellevue, WA 98008 (425) 643-8246

(425) 452-4874

Emergency Feeding Program St. Andrew’s Lutheran Church
(Food Bank) 2650 148th Ave SE
(425)-562-0698 Bellevue, WA 98007

(425) 746-2529

Asian Counseling and Referral Service (206) 292-5714
Ngan hang thuc phém toa lac tai Seattle, nhung cling phuc vu cu dan
viing déng quan King. Ban phai la ngudi c6 1gi tic thap. Can dem gidy
chdng nhan ca nhan c6 dan hinh.

919 S. King St., Seattle, WA 98104

Food Stamp Program (206) 292-5714
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Old Firehouse Teen Center

B(a &n t6i mién phi cho thiéu nién,
tha Tu hdng tuan 6:00 pm

16510 NE 79*

Redmond, WA 98052

(425) 556-2370

Kirkland Teen Union Building
Blda 4n t6i mién phi cho thiéu
nién, thi Sau héng tuan 6:00 pm
dén 7:00 pm

348 Kirkland Ave

Kirkland, WA 98033

(425) 822-3088 ext. 202

Ground Zero Teen Center

Bia &n t6i mién phi cho thiéu nién,
th Ndm héng tuan 5:30 pm

257 100" Ave NE

Bellevue, WA 98004

(425) 452-6119

NGAN HANG Y PHUC (CLOTHING BANK)

Cac ngan hang y phuc (Clothing Bank) thu thap va phan phat mién phi cac
loai y phuc ci cling nhu mdi, ké ca dé chai cho tré em.

Bellevue Seventh Day Adventist
Church

15 140th Ave NE

Bellevue, WA 98005

(425) 746-1763

Old Firehouse/Teen Center
Clothing Bank

16510 NE 79th

Redmond, WA 98052

(425) 556-2370

Gear Up

Kirkland Teen Union Building

348 Kirkland Ave

Kirkland, WA 98033

Chuong trinh hang thang,

chuyén vé y phuyc cho IGa tudi thiéu
nién

(425) 822-9358

Youth Link Teen Closet
257 100th Ave NE
Bellevue, WA 98004

Chi danh cho cu dan ving
Eastside

(425) 452-5254

Kirkland Seventh Day Adventist
Church

6400 108th Ave NE

Kirkland, WA 98033

(425) 822-7922

YWCA Family Village Working
Wardrobe

16601 NE 80th

Redmond, WA 98052

(425) 556-1350
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CAC DICH VU Y TE: SUC KHOE VA RANG

Phong bénh bao gid cliing dé dang hon chda
bénh. Do d6, ban nén cap nhat cac mii chich
nglia cho day dl va kip thdi dé phong chéng
nhing ching bénh hay lay nhu: sdi (measles),
bach hau (diphtheria), phong don ganh hay sai
ubn van (tetanus), ho ga (whooping cough), bai .

A . R . Lo A <.V
liét (polio), suhg mang 6c (meningitis), viém gan

(hepatitis) A va B, trai ra (chicken pox) vv... M&i nam,

ban nén dén bac si lam thir nghiém truy tam bénh ung thu va hay ung thu
tlr cung. Tré em ciing phai kham stic khoe téng quéat mot cach déu dan.
Neén chich nglia cim (influenza vaccine) vao thang 11 hdng ndm, nhat la
cac vi cao nién va céc tré so sinh tir 6 dén 24 thang.

BAO HIEM SUC KHOE

Phan I6n cac dich vy y té déu doi hoi ban phéi c¢6 bao hiém sic khde. Ban
c6 thé dugc bdo hiém siic khoé qua cic hang xudng ndi lam viéc, nhung
cling ¢6 nhiéu ngudi tuy di lam déu nhung van khong mua ndi bao hiém
cho minh. Vi vay, mét sé phong mach bac si va chén y vién (medical
clinics) bang léng cho bénh nhan tra tién nhiéu hay it tuy theo kha ning tai
chanh cia ho. Muc nay gidi thiéu nhing dia diém ban va gia dinh c6 thé
dén kham néu Igi tdic ban thap hay ban khong c6 bao hiém sic khde. Nién
giam dién thoai noi ban & cling co liét ké danh sach cac bac s tu. Tién cébng
khdm bénh va phuong cach thanh toan con tuy tung noi mét, nhung phan
I6n ho déu chi nhan moét sé bao hiém nhét dinh, va néu ban khéng c6 bao
hiém thi ban phai tra hét mot lic cac phi khoan khi dén kham.

BASIC HEALTH ....ccoiiiuiiiiiniiiiniiiiniiiiinciianrennaeee 1-800-826-2444
Pay la chuong trinh y té cua tiéu bang, danh cho nhiing gia dinh ¢6 Igi tic
thap nhung lai khong du tiéu chudn dé dugc trg gitp y té. Theo hgp déng
ky két gilfa Basic Health va cdc hang béo hiém trong tiéu bang Washington,
cu dan nao hoi di diéu kién sé dugc gidm gia mua bao hiém y té. TAt ca cac
chuong trinh bao hiém siic khoe thudc Basic Health déu bao dam nhiing
quyén Igi can ban nhu nhau, nhung danh sich bac si va bénh vién, bdo
hiém phi hang thang vv...c6 thé thay ddi. Thi tuc xin mua bao hiém Basic
Health c6 thé sé& kha lau.

HEALTHY OPTIONS

Healthy Options la tén goi clia chuong trinh bao hiém tryc thuoc Medicaid.
Thanh vién cla Healthy Options dugc quyén lya chon chuong trinh nao
thich hgp véi minh nhét, cian ¢ vao danh sach cac hang bao hiém da ky
hgp déng Vi tiéu bang, tuy cing c6 trudng hgp ngoai lé. Pay la loai bao
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hiém dugc diéu hanh chic ché (managed care). C6 nghia la ban sé chon
mot chuyén vién y té, c6 thé 1a bac si, phu ta bac si, hay can su'y té, lam
ngudi dimg dau phdi hgp moi viéc sin séc stic khoé cho ban (primary care
provider, hay la PCP). Trir trudng hop phai cu cap, méi khi can kham bénh,
ban phai gap hay goi vi PCP clia ban trudc.. Néu can, ho sé gidi thiéu ban
dén mot chuyén gia hay mét bac si khac. Ban c6 thé chon vi PCP clia ban
qua danh séach bac si do hang bao hiém cung cap.

PUBLIC HEALTH CLINICS & KING COUNTY

San séc suc khde va rang cho ngudi ¢é Igi tuc thap, khéong phan biét nam,
phuy, 130 4u. Uu tién cho ngudi it tién va khong c6 bao hiém cu ngy & phia
boéng quan King.

Tién kham bénh trd theo Igi tic. Chua c6 ai bi tu chdi chi vi khong du
tién dé trd. Cac chén y vién nay nhan thé y té clia chinh pht: Medicare,
Washingtion,State Basic Health Plan, bio hiém tu hay nhing sé tién hién
tang. Nén goi trudc dé biét thé le.

Eastgate Office (Bellevue)..........ccceceuvvenninninnnnnnnes (206) 296-4920
Maternity and WIC .............cccccvveeeeeeiiiiiiieeeciiiieeeeee (206) 296-9728
Thoéng dich vién tiéng Tay-ban-nha c6 mat méi ngay. C6 thé co théng dich
vién cdc ngon ngi khac. C6 ngudi gitp dién don xin mua bao hiém Basic
Health.

14350 SE Eastgate Way, Bellevue, WA 98007

Northshore Office(Bothell) ........cccceueereniireceienennnnns (206)296-9787
Maternity and WIC ..............ccccvvveeeeeiiiiiiieeeciiiieeeeec (206) 296-9820
Immunization and Travel...................ccoceeeeeeeeiiiiceaan (206) 296-9816
TN ClINIC ... (206) 296-9814
Family planning, STD clinic................ccccccoveveeevieieeeieaann. (206) 296-9814

(STD: tén goi chung cac loai bénh phong tinh)

Théng dich vién tiéng Tay-ban-nha c6 mat méi ngay. C6 thé co théng dich
vién cac ngdn ngl khac néu c6 yéu cau.

10808 NE 145™ St.  Bothell, WA 98011

Community Health Center

Trj liéu theo phuong phap cin ban va thién nhién, sin séc rang, ké hoach
hoa gia dinh. Nhan phiéu y té (medical coupon), Medicare, Community
Health Plan of Washington, ciing v&i nhiéu loai bao hiém thong dung khéc).
Néu khong c6 bao hiém, bénh nhan c¢6 thé tra tién kham bénh tiy theo Igi
tdc cta minh.
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Redmond-Eastside Community Health Center......... (425) 882-1697
Ciling c6 chuong trinh sdn séc stic khoé cho thiéu nién byi doi. C6 théng dich
vién tiéng Tay-ban-nha. C6 thé co thong dich vién cac ngdn ngur khac.
16315 NE 87" St. Suite B-6, Redmond, Wa 98052

Bothell-Kenmore Community Health Center ......... (425) 486-0658
Théng dich vién tiéng Tay-ban-nha c6 mat méi ngay. C6 thé co théng dich
vién cdc ngdn ngl khac.

6016 NE Bothell Way, Kenmore, WA 98028

Bénh vién va Phong Cip Citu

Evergreen Hospital...............cccccccvveeeciieeciieceeiieeeinaen. (425) 899-1000
12040 NE 128th St, Kirkland WA 98034

Group Health Hospital ...................ccccecuiveeeecciiiiieeecinann (425) 883-5151
2700 152 AVE NE, Redmond WA 98052

Overlake HOSpItal...............ccccccuuiiemeeiiiiiieeeciiiieeeeecan (425) 688-5000
1035 116th. AVE NE, Bellevue WA 98004

Harborview Medical Center.........................coooveeeeeeeeenn. (206) 731-3000

325 9th Ave, Seattle WA 98104

K& Hoach Héa Gia Pinh va Sitc Khoé Phy Nt
Planned Parenthood

1420 156" Ave NE, Ste. C, Bellevue, WA 98007 .............. (425) 747-1050
6610 NE 181¢ Ste 2, Kenmore, WA 98028 ........... (425) 482-112275 NW
Dogwood St., Ste B, Issaquah, WA 98027 ........................ (425) 369-0301
Public Health Clinics

14350 SE Eastgate Way, Bellevue, WA 98007 (206) 296-4920
10808 NE 145" St., Bothell, WA 98011 ................cccuu........ 206) 296-9814

Women'’s Health and Diabetes Information Line...... (888) 438-2247

Nhitng Tr¢ Giap Khéac

RotaCare Free Medical Clinic

Khéng can hen trudc. Kham bénh mién phi méi sang thi Bdy 9:30-11:30.
Cung dia diém vd&i chuong trinh Hopelink

14812 Main St. Bellevue, WA. 98007
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Sea Mar Community Health Center-........................ (206) 762-3263
Uu tién phyc vu ngudi néi tiéng Tay-ban-nha, cic vi cao nién va ngudi c6
Igi tlic thap. Tra tién tly theo Igi thc va kha ning trd ng. Nhan Medicare va
phiéu y té.

8915 14th Ave S, 2nd Fl, Seattle, WA 98108

Overlake Service League ...........ccccceuvrveiieniiennrennnes (425) 451-1175
Cap phat trong trudng hgp khan cip nhing loai thuéc men do bac si bién
toa. Danh cho cu dan khu hoc chanh Bellevue, Nén hen ngay gio trudc, sé
6 nguoi dén nha cuu xét xem ban c6 hoi du diéu kién dé dugc gitp do
hay khéng.

Public Health Nurses
Phu n dang mang thai va tré so sinh sé dugc y ta dén tan nha tham nom.
C6 chuong trinh danh cho nhing tré em can dugc sin séc dic biét.

BelleVUe ..............eeeeeeiiiiiiiiiiieeeeeeeeeeeeeeeee (206) 296-4920
BOMhEll..........cocviiiiiiiiciiieciieeeeeeeeee e (206) 296-9787
San S6c Ring

Nhiéu noi nhan lam rang vdi gid ha, c6 ndi c6 ca thong dich vién. Ban c6
thé tyu lién lac véi nhimg chd d6, hay hdi thim qua cac chan y vién trong
ving. Cac chdn y vién nay ciing c6 thé cho ban biét vé nhing phong kham
rang luu déng (mobile dental vans). Day la loai xe van bén trong thiét
tri nhiing nha cy can thiét. N6 sé dua nhiing chuyén vién nha khoa dén
nhing dia diém nhu nha thg, truong hoc, chén y vién dé san séc ban. C6
khi nha thd, trudng hoc, chdn y vién sé cho ngudi thong dich va thong
ngoén gidp ban. Mudn biét r6 hon vé cac phong kham ring luu dong nay,
xin goj béac si cia ban, NW Medical Teams hay Smile Mobile (sb dién thoai
bén dudi).

Al BU TIEU CHUAN?

Phan 16n cac té chic chi trg gitp mot nhom tudi dic biét: tré em, ngudi
I6n hodc ngudi gia. Vai noi nhan phiéu y té hay phiéu lam riang (medical/
dental coupons). Muén biét noi ban sdp dén c6 nhan cac phiéu nay khéng,
ban hay goi The Washington State Department of Health Services Client
Assistance Line 1-800-562-3022 hay c( goi thdng cho cac té chiic nay.
Néu c6 thdc méc khac hay can xin hen, ban hay goi cic sb dudi day.

DICH VU DANH CHO NGUGI CAO NIEN VA NGUOI MANG TAT-BENH.

Nhiéu thanh vién cla Washington State Dental Association (WSDA) cung
hop tdc véi nhau trong mét chuong trinh san séc rang véi gia ha danh cho
nguodi c6 Igi tlic thap, ngudi gia va ngudi cé tat-bénh. Pé dugc nhan vao
chuong trinh nay, cic vi cao nién phai tir 65 tudi trd lén, khong c6 bao
hiém rang va Igi tic dang tiéu chudn quy dinh. Ngudi mang bénh lang
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tri (Alzheimer’s) thi khong bi giGi han tudi tac. Ngudi cao nién va bénh
nhan Alzheimer nao héi dd nhiing diéu kién trén c6 thé goi cho Senior
Information and Assistance Office (206) 448-3110 dé xin dugc trg giap.
Ngudi bi tat-bénh, xin goi WSDA & sb (206) 448-1914 dé dugc gioi thiéu.

NHUNG BIA CHi CAN THIET

Eastside Community Dental Clinic...........cccceeeee... (425) 883-8000
Moi IGa tudi déu dugc gitp d& néu la trudng hgp khan cip. Nhiing sy gitp
d& khong khén cap chi danh cho tré dudi 18 tudi va gia dinh cic em. Nhan
phiéu y té. C6 ngudi thong dich tiéng Tay-ban-nha.

16345 NE 87 St., Redmond, WA 98052

DSHS-Community Services Offices ..................... (260) 341-7404
(King-EastSide) .............cccocueeeieeeeeeeeeeeeeeeiieeeeaaan, TDD(425) 349-4012
Xin xem muc ‘Trg Gidp Tai Chanh, Y Phuc va Thuc Pham’.

Eastgate Public Health Clinic ........c.cccceeeuieninnnnnnnes (206) 296-4920
Y té tdng quat cho tré tir 1 dén 19 tudi cu ngy trong quan King. Sin séc
phu nr dang mang thai hodc da sinh nd dugc 2 thang. C6 thong dich tiéng
Tay-ban-nha.

14350 SE Eastgate Way, Bellevue, WA 98007

Lake WA Technical College Dental Clinic................ (425) 739-8130
Ngudi dén kham phai tir 3 tudi trd 1én. Nén dem theo ngudi thong dich
trong budi hen dau tién dé tra 16 nhiing cau hdi vé siic khde ctia ban. Phai
g0i trudc, phong rang chi nhan nhing ngudi nao da cé hen ma thoi.
11605 132 Ave NE Kirkland, WA 98034

Northwest Medical Teams

T4 chiic cac phong kham rang luu dong va mién phi. Phan I6n bénh nhan
clia ho la ngudi 16n, Tré em thi da cé chuong trinh Smile Mobile. Xe dén
Northshore 2 hay 3 1an, Bellevue mét 1an méi thang.

Ngudi cu' ngu viing

Bellevue, Kirkland, Redmond area goi .............................. (425) 562-3663
INGI KRAC XIN GOl ..., (425) 454-8326
Smile MODIl€ ......cceuieiiiieiiniierieireircreeeeerereeeeennes (206) 517-6303

Phong kham ring luu dong du hanh khép tiéu bang Washington dé san s6c
rang cho tré em tir 13 tudi trd xubng. Cac trudng hoc, nha thd, chdn y vién
dia phuong vv... cung cap dia diém va théng dich vién. Ho s& cho ban biét
ban c6 hoi du diéu kién dé dugc giap d& hay khong.
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SAN SOC NGUOI B] BENH VE TAM TR|,

KHONG HOANG TAM THAN VA NGHIEN NGAP

C6 nhiéu khi ban cdm thay au sau, lo l&ng hodc khong
du suc chiu dung dugc nua. Nhing cam xdc théi qua
nay c6 thé anh hudng dén viéc lam & sd, viéc sian
séc¢ con céi cling nhu nhiing lién hé véi nguoi khac.
Ban khéng thé ganh vac mét minh dugc ma can
phéi san sé v&i nguoi khac. C6 nhiing chuyén gia
da dugc huén luyén dé ldng nghe nhing uu tu
cua ban va giup ban tim mét phuong cach dé vui sdng hon. Ngoai nhing
trg giip vé nhling cdn bénh tinh than, myc nay cling dé cap dén nhing noi
ban can lién lac vé van dé nghién ngap, rugu ché. Mot sb 16n cac co quan
nay c6 té chic nhing I6p gidng hudn véi nhiéu dé tai khac nhau, chdng
han nhu viéc nuéi day con cai. Xin goi nhiing sé dudi day dé biét thém vé
hoat déng clia ho.

Al HOI pU DII:Z.U KIEN?

T&t cA moi ngudi déu c6 thé dugc tham van va hé trg vé tam than. Lé
phi tay theo lgi tiic. C6 chd ciing nhan bao hiém va phiéu y té& (medical
coupons). Nén goi dé hen ngay hay dé biét thém chi tiét.

NHUNG PIA CHi CAN THIET

KHUNG HOANG VA BENH TAM THAN

Crisis Clinic 24-hour Crisis Line. 1-866-427-4747 or (206) 461-3222
Qua cudc dién dam véi ngudi dang bi khiing hodng tam than, cac chuyén
gia s& thdm dinh mic d6 nghiém trong clia van dé, gitp d& bang cach an
Ui khuyén lon ngudi bénh hodc bang hanh dong can thiép.

Asian Counseling and Referral Service
Danh cho tré em, thiéu nién, ngudi I6n tudi gbc A chau va cic dao quédc
Thai binh Duong.

Bellevue OffiCe.........ccccoouiiiiiiiiiiiiiiiieeeeeiciiiceaaan (425) 284-0017
12808 Northrup Way, Suite 100, Bellevue, WA 98005
Seattle OfiCe.........ccccoooveiieeiciiieeeiiieeiiieeeeeeeeieeeeieeeen, (206) 695-7600

720 8" Ave S, Suite 200, Seattle, WA 98104

Catholic Community Services.......cccccccereneencennnnns (425) 284-2211
Tham van timg ca nhan, gia dinh hodc vg chéng. Than chi c6 thé tra tién
tay theo Igi tlc ciia minh.

12828 Northrup Way, Suite 100, Bellevue, WA 98005
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Children’s Response Center.........ccccccceeeerecenrenrnnnnnns (425) 688-5130
Tham vén cic em dudi 18 tudi, nan nhan ctia nhing vu tan coéng tinh duyc.
C6 chuong trinh hd trg phy huynh cdc nan nhan trén.

Overlake Hospital Medical Ctr, 925 116™ Ave NE #211, Bellevue, WA
98004

Community Psychiatric Clinic .......ccccceveiiieinienininnans (425) 454-3021
13133 Bel-Red Rd., Bellevue, WA 98005

Consejo Counseling and Referral Services............... (425) 747-7892
Tham van bang tiéng Tay-ban-nha cho tré em va ngudi 16n trong lanh vuc
bénh tam tri.

1412 140* Pl NE, Bellevue, WA 98007

Friends of Youth
Tham van thanh thiéu nién va than nhan cdc em riéng tung cd nhan, gia
dinh hay doan thé.

Carnation/Duvall ..., (425) 844-9669
26311 NE Valley St, Bldg A, Suite 101, Duvall, WA 98019

I5SAQUAR .............ooeeeeeee e, (425) 392-6367
414 Front St N, Issaquah, WA 98027

Redmond ...............ccoveveciieeiiieeiieeeeeeeeeeeiee (425) 869-6490
16225 NE 87" St, #A6, Redmond, WA 98052
SNoqUAIMIE............c..oveeeieeeeieeeeeeieeeeeeeeeee (425) 888-4151

7972 Maple Ave SE, Snoqualmie, WA 98065

Harborview Medical Center

Center for Sexual Assault and Traumatic Stress....... (206) 521-1800
Thdm dinh va tham van cic nan nhan, ngudi I6n cling nhu tré em, cla
nhiing vy cudng buc va tn cong tinh dyc. Néu cén, sé c6 thong ngon.
1401 E Jefferson St, 4" Floor, Seattle, WA 98122

Jewish Family Service .........ccoouvveviiniiniiniinnieniencenne. (425) 643-2221
Tham vén ting cd nhan, gia dinh,vg chéng hay doan thé. Danh cho nguoi
I&n, tré em, thiéu nién, ké ca nhing trudng hgp nghién ngap.

15821 NE 8th St, Suite 210, Bellevue WA 98008

Kindering Center.........cccccevuiiiiniiniiniinninnieiencenee. (425) 747-4004
Cac tré em dudi 3 tudi c6 tam tri cham phat trién hodc tung bi hanh ha sé
dugc tham véan bing nglr phap va thé phap tri liéu (language and physical
therapies).

Nhan dén tan nha.

16120 NE 8" St, Bellevue, WA 98008
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King County Sexual Assault Resource Center......... 1-888-998-6423
Tham van va bién ho cho nan nhan clia nhing vu tan coéng tinh duc. Sé cé
théng ngon, néu can.

Lutheran Community Services Northwest............... (206) 694-5700
Tham vén ting ca nhan, gia dinh,vg chdng va doan thé bing cac thir tiéng:
Nga, Ba-lan, Amharic, Farsi, Somali, Sudanese, Tigrinya. C6 thé c6 cac ngén
ng{ khac. (Xin goi dé biét thém chi tiét).

433 Minor Ave N, Seattle, WA 98109

Mercer Island Youth and Family Services............. (206) 236-3525
Tham vén gidi thiéu nién, phu huynh, cao nién va gia dinh. Chi danh cho
cu dan & Mercer Island.

2040 84th Ave SE, Mercer Island, WA 98040

Northshore Youth and Family Services ................ (425) 485-6541
Tham van thanh thiéu nién, phu huynh va gia dinh.
10309 NE 185", Bothell, WA 98011

Sea Mar Community Health Center-....................... (206) 766-6976
Tham van ngudi Ién va ngudi cao tudi bing tiéng Tay-ban-nha.
10001 17th PL. S., Seattle, WA 95168

Seattle Mental Health

Séan soc tré em, thiéu nién tudi day thi, ngudi 16n va ngudi cao tudi bj cac
ching bénh dnh hudng dén tam tri, xdc cdm va hanh vi cta ho. Cé thé hen
gap ngay ngay hém sau.

Northcreek Campus/Bellevue............ccccceeeenianinennne. (425) 653-4900
14216 NE 21¢, Bellevue, WA 98007

Redmond..........ccooeviuiiiiiiiiiiiiiiiiiiiiiiiiiincnienae, (425) 869-6634
16345 NE 87 St, Suite C-1, Redmond, WA 98052-3538

Youth Eastside Services

Tham van tiing c4 nhan, gia dinh hodc doan thé. Danh cho céc thanh thiéu
nién dang gap khé khan. Cé chuong trinh phit hgp cho nan nhan/ phu
huynh cda nan nhan nhing vu tan céng duc tinh.

BelleVue .............ccooocuieiiiiiiiiiiiiiiiiiieieteeeee (425) 747-4937
999 164 Ave NE, Bellevue, WA 98008
Kirkland..............cccoooeeciiiiiiniiiiiiieiieeeteee (425) 827-4937
13009 NE 85" St, Kirkland, WA 98033
Redmond...........cccocoviiiiiniiiniiiiiiiieiieie (425) 869-6036

Family Resource Center 16225 NE 87", A-2, Redmond, WA 98052
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Rugu va Ma Tay

Alcohol/Durg 24-Hour Helpline .........c..ccccuvvennennen. (206) 722-3700
S6 dién thoai khdn cdp danh cho nhing trudng hop bi khing hoang vi
nghién rugu hay ma tuy.

Asian American Chemical Dependency

Treatment Services.......ccciuviuiiniiniiniiniiuiiinnincencinnes (425) 378-7883
Tham van va trg gitp nhing truong hgp lam dung héa chét.

3150 Richards Rd., Suite 203, Bellevue, WA 98005

Community Psychiatric Clinic .......c.cccccuviuiuninnnannee. (425) 454-3021
Cung cap mot chuong trinh toan dién giip ngudi lam dung héa chat phuc
héi stic khoé.

Eastside Regional Service Ctr, 13133 Bel-Red Red, Bellevue, WA 98005

DSHS Community Services Offices.........cccceueeeeenn... (206) 341-7404
Chén tri va cip chd & tam thdi cho nhiing ngudi ¢6 Igi tic thap, bi mat ning
Iyc vi rugu che, nghién ngap. Danh cho cu dan ving Pong va Péng Bic
quan King.

14360 SE Eastgate Way, Bellevue, WA 98007-6462

Friends of Youth
Thédm dinh va tham vén trong vong kin ddo nhing trudng hgp nghién
ngap. Danh cho than chl tudi thiéu nién va gia dinh cuta ho.

Carnation/Duvall ..............ccccovoeoeiiieeieiiiiiaieieeeeiieeea, (425) 844-9669
26311 NE Valley St, Bldg A, Suite 101, Duvall, WA 98019

ISSAQUARN ..., (425) 392-6367
414 Front St N, Issaquah, WA 98027

Redmond ............ccccooveiiiiiaiiiiiieeeeeieeeeeeeeee (425) 869-6490
16225 NE 87* St, #A6, Redmond, WA 98052

SNOQUAIMIE ... (425) 888-4151

7972 Maple Ave SE, Snoqualmie, WA 98065

Jewish Family Service .........cceceveireniiinirennrenirennennes (425) 643-2221
Tham vén tlng ca nhan, gia dinh,vg chéng va doan thé. Danh cho ngudi
I&n, tré em, thiéu nién, ké ca nhing trudng hgp do nghién ngap.

15821 NE 8th St, Suite 210, Bellevue WA 98008

Northshore Youth and Family Services ................ (425) 485-6541

Tham dinh va huéng dan cac thanh thiéu nién nghién ngap.
10309 NE 185", Bothell, WA 98011

GIA PINH BAN

57



Therapeutic Health Services ........cccccvceeniuiinnannaee. (425) 747-7892
Tham van nhiing ca nhan dang gip khé khan do hau qua cua rugu va ma
tdy. Mot vai dich vu khac nhu :Thdm dinh, can thiép, thi nghiém sang loc
(rugu) ...C6 chuong trinh tu van danh cho gia dinh va doan thé.

1412 140" PI NE, Bellevue, WA 98007-3915

Youth Eastside Services
Danh cho thanh thiéu nién bj nghién ngap Ida tudi 12-20: tham dinh, lam
thir nghiém sang loc (screening test), tu' van ca nhan, va gia dinh.

Bellevue ...........ccccooeeiiiiiieieee, (425) 747-4937
999 164" Ave NE, Bellevue, WA 98008
Kirkland.............ccc..occovimeiiiiiiiiiiiiiiieeciieeece e (425) 827-4937
13009 NE 85" St, Kirkland, WA 98033

Redmond ...............ccocovvviiiiiiiiiiiiiiiisiiieeieeeee (425) 869-6036

Family Resource Center 16225 NE 87%, A-2, Redmond, WA 98052
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GIUP PO NGUOI MANG TAT-BENH

Péi Piéu V& Viéc Giip P& Ngudi Mang Tat-Bénh
Ké hoach giip d& ngudi mang tat-bénh (disabilities) dugc
thanh 1ap la dé cai thién ddi séng clia ho. Néu gitp dugc ho

&

tham dy nhiing chuong trinh tiéu khién, sir dung dugc nhimg dich vy chu
dao hop véi tii tién, 1a gitp ho c6 dugc mot dai séng day du. Pong thai
cling ddm bdo dugc ring tat cA moi cu dan ving Eastside quan King déu
€6 o hoi ddng déu dé dy phan vao sinh hoat dia phuong.

Al BU PIEU KIEN?

Mbi moét chuong trinh c6 mot sé tiéu chudn riéng. C6 noi mién phi; ¢6 noi
cho phép tra tién tuy theo Igi tlc; cling cé ndi doi hdi phai trd du chi phi.
Mot sé chuong trinh dugc Medicaid, Medicare hay cac bao hiém tu boi
hoan. Muén biét ban c6 hgp 1é& khéng, xin goi tryc tiép cho cic co quan

lién hé.

NHUNG DPIA CHi CAN THIET

ARC of King County

bing dién thoai.

Latino Services:

(206) 364-4645, ext. 150
Asian/Pacific Islander Services:
(206) 364-4645, ext. 133

(206) 364-8384

C6 chuong trinh cung cap théng tin
va hé trg gia dinh ngudi c6 tat-bénh

General Information and Referral:

Evergreen Healthcare
Horizons Program

Ngudi dugc thy hudng la ngudi
I6n tudi bi tat-bénh da lau hay
bénh kinh nién. Chuong trinh trg
giip gébm cé: théng tin va gidi
thiéu (referral); té chic cac budi
hoc , cac I6p thyc tap, cdc nhém
tuong trg danh cho ca nhén va
gia dinh ngudi bénh.

12040 NE 128th St., #B1-140,
Kirkland

(425) 899-3200
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Brain Injury Association of
Washington

Nang d&, théng tin va tim ngudn trg
giup cho ca nhan va gia dinh nhing
ngudi tat nguyén vi bi chan thuong
nao bé

800 Jefferson St., Ste. 600,

Seattle, WA 98104

(206) 388-0900

Highland Community Center
TS chlic nhing budi gidi tri va
hop mat cho nhing ngugdi bj tat-
bénh & moi IGa tudi.

14224 Bel-Red Rd., Bellevue
(425) 452-7686

Consejo Counseling and Referral
Service

Dén véi ngudi bi nhiém HIV/ AIDS.
Cung cap tai lieu hoc hdi vé nhing
ching bénh nay.

3808 South Angeline, Seattle, WA
28118

(206) 461-4880

Overlake Service League

Danh cho cu' dan Bellevue School
District. Tang hoc bdng, trg cap
dé cac gia dinh c6 Igi tic thap,
cac tré tan tat dugc di nha tré,
hoc he, di cim trai...

(425) 451-1175

Bridge Ministries

Tham viéng nhing ngudi bj tat-bénh
vé tam tri va thé chat dé hé trg ho,
vui choi véi ho va hién ting nhing
dung cu y té cd.

520 6th St. S., Kirkland

(425) 828-1431

Seattle King County Aging
and Disabilities Services

Danh cho céc vi cao nién va ngudi
16n bj tat-bénh. Bénh trang dugc
thuong xuyén theo déi va dugc
cham séc vé nhiéu mdt.

618 2nd Ave. #1020, Seattle
(206) 684-0660

Crisis Clinic Community
Information Line

Gi6i thiéu dén cac co quan, cac noi
trg gidp. C6 chuyén vién vé tat-bénh
hudng dan néu can.

(206) 461-3200

1-800-621-4636

US Department of Veteran
Affairs-Regional Office

Cung cap cac thong tin, giap d&
cac cyu chién binh bj tat-bénh
va gia dinh ho lam thd tuc dé thy
hudng phuc Igi .
1-800-827-1000
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Asian Counseling and Referral Volunteer Chore Services,
Service Catholic Community Services
Clr nguoi dén san séc va hd trg cic | (425) 284-2235

Vi cao nién va nguoi I8n bj tat-bénh.
Cha trong dén cdc cong dong ngudi
A chau va héi do Théi binh duong.
(206) 695-7600

Tré So Sinh va Tré Em

Children’s Hospital Bellevue ..........ccccceceeeneenneenn. (425) 454-4644
Thyc hién nhing cudc kiém tra ngdn vé hoc luc, kién thic va phat trién thé
chét cho cac em dudi 21 tudi c6 vé dang gap trd ngai trong viéc hoc hoi &
truong hay & nha.

1135 116th Ave NE, Suite 400, Bellevue 98004

Children’s Services of Sno-Valley.........cccccccuuneneen... (425) 888-2777
Nh&m vao viéc can thiép kip thdi dé lo cho cac tré em tir so sinh dén 3
tudi bj tat-bénh va cham phat trién. Viéc san séc phén I6n dugc thuc hién
tai tu gia.

1407 Boalch Ave NW, North Bend, WA 98045

Kindering Center.........cccccevviiiiniiniiniinnienieniencenne. (425) 747-4004
Danh cho tré so sinh hay tré em (va gia dinh em) nao da bi hanh ha, mang
tat-bénh hay c6 mot thé chit qua yéu dubi. Chuong trinh sin s6c gém:
Thé phap va ng( phap tri liéu, gido hudn danh cho tré tat-bénh (special
education), tham véan, dudng nhi, tim cha me nuéi ngén han (foster care)
V.

16120 NE 8th, Bellevue 98008

Tim Viéc Lam

ATWOTKI ... crctcecec e eeeeeeeeacacncncnees (425) 274-4000
Tim viéc va huan nghé cho ngudi bj tat-bénh.

Bellevue: 15155 Bel-Red Rd. 98007

Issaquah: 690 NW Juniper St. 98027

DSHS Division of Vocational Rehabilitation............. (425) 649-4241
Phuc héi khad ndng kiém viéc lam cho ngudi mang tat-bénh (disabilities):
Tham dinh, tham van, chuédn bi/ gidi thiéu viéc lam, hé trg tinh than vv...
14360 SE Eastgate Way, Bellevue 98007
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Eastside Employment Services ..........cccovevevveniennnnes (425) 453-0676
Hudéng dan ngudi cham phat trién va bi tat-bénh cho ho c6 kha ning hoc
héi tim viéc lam. Ké ca chuong trinh hoc nghé tai ché (on-the-job training),
lién tuc theo déi va hd trg vv....

1601 116th Ave NE , #102, Bellevue 98004

Adult Day Health

Danh cho nhiing ai can c6 ngudi sin séc stic khoé vao ban ngay, can
chuyén tré véi ngudi khac, hay dang can gidp phuc héi lai nhiing chic
nang cd.

Elder and Adult Day Services

BelleUU@ ............iiieeeeeeeeeeeeeee (425) 867-1799
12831 NE 21st Pl 98005
ISSAQUAR ... (425) 427-8612

82 Front St., Issaquah, WA 98027

Jewish Family Service ........c.ccccovuvrinirinirinninnnennes (425) 643-2221
Seattle Association for Jewish Disabled

Chuong trinh hoat dong da dang, nhdm gidp d& ngudi bi bénh tam than,
cham phat trién, hay bi chan thuong ndo bo.

15821 NE 8th St, Suite 210, Bellevue WA 98008

Lake Washington Adult Day Health ....................... (425) 487-2441
San séc stic khoé, té chic chuong trinh tiéu khién, hop mat, bdi b kién
thiic.vv... cho cac vi cao nién (55 tudi trd lén) thuoc ving Kirkland.

106 5th Ave., Kirkland, WA 98033

Northshore Senior Center Adult Day Health............ (425) 487-2441
San séc stic khoé, té chic chuong trinh tiéu khién, hop mat, bdi b kién
thic.vv... cho cac vi cao nién (55 tudi trd 1én) thuoc vung Northshore.
10201 E Riverside Dr, Bothell 98011
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Di Chuyén Hang Ngay
Department of Licensing-Disabled Parking Permits . (360) 902-3770

Metro Transit Rider Information..........cccceeuveniaennnns (206) 553-3000
Regional Reduced Fare Bus Pass Permit.................. (206) 553-3060
Para Transit ADA ......ccoeiiieiniinieniecenrasiecesrasesasseses (206) 553-3060
..... hay 1-800-201-8888 (dé xé&p dit chuyén di)
Medicaid/ Medical Transportation .........c.ccccceueeeee. 1-800-923-7433
Volunteer Transportation ...........ccccevevieeeincinreniecenss (206) 448-5740
(danh cho ngudi cao nién)

American Cancer Society
(bénh nhan ung thu) .......cceovvvvieniiennnnnnne. 1-800-729-1151 ext 3304
American Cabulance.............. (425) 741-3444 hay 1-800-750-5700

Rural Metro Am/Cabulance ....(206) 972-1976 hay 1-800-989-9993

Stra Chita Nha Cita, Thay P&i Tién Nghi
Catholic Community Services

Volunteer Chore Services.........coieveuiiuiinnianienencenns (425) 284-2235
Housing Rehabilitation Program,
danh cho cu dan thanh phé Bellevue...................... (425) 452-4069

King County Housing Repair Program
Tat ca cac thanh phé phia

Po6ng quan King (trir Bellevue)........c.cceveeveneenennnnen. (206) 296-7640
King County Labor Agency........ccccceeuurenrincincinnnns (206) 448-9278
Northshore Handyman...........ccccceuiinienieceninnincannans (425) 486-4564
2 (0] 012 1101 QPPN (425) 869-6027
Eastside LOVE, INC ......cccccouviuniiniiniiniinnieniennincinnnans (4250 869-9561

Huéng Dan Phap Iy

Washington Coalition of Citizens-

Disability Resource Network........c..ccccceeuraeens V/TIDD (425) 558-0993
Legal Action Center Catholic Community Services .. (206) 324-6890

QUANH NOI BAN 8



sU DUNG UIEN THOAI

PAT PUONG GIAY BIEN THOAI:

Hay chon mét trong sé nhiing hang dién thoai trong
ving, va lién lac tryc tiép v&i ho. Dé bit dau, ho sé
hoi ban mot sé cau hoi, chdng han nhu dia chi cia
ban, ban mudn chon loai dich vu nao...Xin ban luu y,
nhiing thong tin dudi day c6 thé thay ddi. Ban hay lién lac v3i
hang dién thoai & dia phuong néu can.

HOA PON PIEN THOAI

Ban sé nhan dugc hod don hdng thang. Hod don dau tién ngoai phi khoan vé
viéc st dung dién thoai, con bao gébm ca chi phi thiét bi may (installation).
Héa don ciing an dinh ngay hang dién thoai phai nhan dugc tién cla ban.
Tra tr&, ban sé bj phat. Néu ban can trg gitup dé tra héa don, xin hay goi
cho ho biét.

Hay goi 411 dé tim sé dién thoai khong dugc liét ké trong nién giam.

Local Calls (Pién thoai dja phuong) la nhing cudc dién dam trong pham
vi khu vuc ban &. Ban c6 thé tim thdy ma s khu vyc dia phuong ctia minh
& phan sau cudn nién gidm dién thoai. Mudn goi mét sé dién thoai & ciing
dia phuong, ban chi cAn badm d 7 con sé cla sé dién thoai ay, khoi phai
bam thém ma sé khu vuc (area code). Ban cling khong can bam sb 1+ (area
code) khi goi trong dia phuong minh.

Call 411 to find numbers that aren’t in the phone book.

Long-distance Calls (Pién thoai vi&n lién) la nhing cu dién thoai goi ra
khdi khu vyc ciia minh. Ban phai dung sé area code. BAm sé 1+(area code)
+ con sb minh muén goi. Néu ban khong biét sé area code cua noi minh
muén g0i, xin lién lac v&i hdang dién thoai vién lién cta ban. Muébn néi
chuyén véi dién thoai vién, bAm sb O + (area code) + con s minh mudn
goi. Dién thoai vién sé hdi ban muén g0i cach nao (Xin xem tiéu muc Vai
16i goi dién thoai vién lién bén dudi). Xin luu y, goi dién thoai qua trung
gian dién thoai vién nhu trén rat 1a tén kém.

VAI LOI GOI BIEN THOAI VIEN LIEN:

- Person to Person: Ban chi tra tién néu dau giay bén kia tra I5i.

- Collect: bién thoai vién sé hoi ngudi & dau gidy bén kia c6 nhan
trd tién cudc dién dam nay hay khong. Lbi goi nay rat tién dung
néu ban dang dung dién thoai cong cong va khong mang theo
dua tién.
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CAC SO TOLL-FREE VA TOLL CHARGE:

Nhiéu nai c6 sé dién thoai bit dau bang 800, 877, hay 888. Pay la nhing
s6 Toll Free, c6 nghia la ban khéng tén tién khi goi, dii con sé nay & ngoai
pham vi dia phuong ban &. Nhung néu ban goi nhing s6 Toll Charge, bét
dau bing 900, 915 hay 976, ban sé& phai tra tién, c6 khi dén $7.00 mot
phat.

International Calls (Goi Dién Thoai ra Ngoai qudc) Ban c6 thé g0i ra ngoai
quéc néu hang dién thoai clia ban cé cung Ung dich vy nay. Cé nhiéu
chuong trinh gidm giad danh cho mot sé quéc gia, do d6 néu ban thudng
xuyén goi dén moét quéc gia nao d6, hay hdi hang dién thoai cla ban dé
biét chi tiét. Ban cting c6 thé dung mét hang dién thoai vién lién khac vdi
hang ban thuong diung bing cach bAm ma sé nbi két (access code} Nhu
vay d& tén kém hon.

Méi quéc gia, mbi thanh phé déu c6 mot ma sé riéng (country code/ city
code) BAm sé 011+country code+city code+ con sé6 minh muén goi. Sau
khi bdm xong, c6 thé ban phéi dgi 45 gidy hay hon trudc khi nghe tiéng
dién thoai reo & dau kia.

Néu ban goi qua trung gian dién thoai vién, ban phdi cho ngudi dé biét ban
mudn goi dién thoai 16i nao. ( xem tiéu muyc Vai Léi Goi Dién Thoai Vién
Lién & phan trén). Néu ban khong biét country code, ban hdy tim trong nién
giam dién thoai hay hoi hang dién thoai vién lién clia ban.

DUNG THE PIEN THOAI

Muén d& tén tién khi goi ra ngoai quéc, c6 thé diung thé dién thoai (pre-
paid phone card). Ban ciing c6 thé dang no6 dé goi dién thoai vién lién. Thé
nay mua & cac tiém, hay qua Internet. Tim loai thé c6 gia ha déi véi quéc
gia ban thudng hay goi. Mbi thé c6 mot sb PIN riéng, ban khéng nén tiét
16 v&i nguai khac.

HAM DOA, QUAY PHA HAY NOI CHUYEN TUC TiU TREN PIEN THOAI
D6 la nhiing cu dién thoai bat hgp phap. Néu ban bi lam phién kiéu nay,
dung trd 10i gi cd va nén cip mdy ngay. Néu ban bj ham doa qua dién
thoai, nén bao canh sat. Nén cho hang dién thoai clia ban hay, ho sé c6
nhiéu phuong cich dé kham pha xem cu dién thoai dy tir dau t&i va c6 thé
ngan ngua giup ban. Ban ciing nén ddi sé dién thoai clia ban.

MOT VAI LOI KHUYEN
- Luc nao cling phai doc ky hoa don dién thoai. Néu thay nhing
khoan chi phi la trén t& héa don, nén bao cho hang dién thoai
biét ngay.
- Theo luat, nhiing ngudi goi ban dé chao hang chi dugc phép goi
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trong mét khodng thdi gian nao d6 ma thoi. Néu ban yéu cau ho
x04 tén ban trong danh sach goi, thi ho phai ngung khong dugc
goi ban nua.

- DPung bao gid cho ngudi ngoai biét sb PIN trén thé dién thoai clia
ban.

- Néu ban dugc huéng dan tra tién tinh theo phdt (per-minute
charges), hay phai bAm mét chudi nhiéu con sé bat dau bang 1
sau khi da goi sé toll-free (800, 888 hay 877) thi d6 la mot 16i
ludng gat dé chuyén sé dién thoai mién phi toll-free thanh sé
toll-charge c6 1& phi.

Néu ban diing hdng Verizon: ...........cccceeeeeeeeennnnne 1-800-483-4000

Néu ban ding hang QWest: ........cccuveeererveeeeeennneen 1-800-244-111
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NHUNG DICH VU DO THANH PHO BIEU HANH

Dudi day la mét vai hoat dong
cong ich clia thanh phé:

C6ng tac xa héi néi chung gom c6 nhing trg giup
vé cdi an, cai mic, noi &, tién dién nuéc, cham séc
stc khoé va riang, hudng dan luat phdp, tham van,
tim coéng &n viéc lam, day doc va néi tiéng Anh vv...cing nhu gidi thiéu
cac loai dich vy da dang khac. Vai tro clia thanh phé 14 tai trg nhimg té chic
dam trach cac hoat déng nay, dong thdi chi dan ban tim dén nhing noi c6
nhing trg gidp phi hgp véi nhu cau cua ban.

S& Cong vién va Giai trf (Parks and recreation departments) thudng t
chic nhing budi hoc va nhu’ng chuong trinh danh cho tré em, thiéu nién,

ngudi 16n, ngudi cao tudi, ngudi c6 tat-bénh. C6 hoc bdng danh cho cu
dan véi Igi tuc thap. Cu dan cing c6 thé thué mudn cac try sd sinh hoat
cong ddng hay moét phan clia cac cong vien dé té chiic nhiing budi sinh
hoat rieng. Cac cong vién trong vung cing c6 nhing ché gidi tri mién
phi nhu: Khu vyc &n udng ngoai trdi (picnic areas), vudn canh, b hé (hay
bién), san choi thé thao, vudn chdi clia tré em wv...

Céc chuong trinh thién nguygn bao gld cling can ngudi. Thanh phé lic
nao ciing c6 rat nhiéu co hoi dé ban cbéng hién thdi gid va hoc hdi thém
kinh nghiém. C6 nhiéu chuong trinh thién nguyén phi hgp véi kha nang
va sd thich cia ban. Nhing cong tac tu thién nay sé dem lai thod man cho
ban va sé giip moi ngudi tao dugc nhiingi tuong quan tét dep trong cong
déng cua ho.

Xin giéy phép (Permits/ Licenses) & tiéu bang, quan hat va thanh phé
clia ban. Phan 16n cic gidy phép do thanh phd cap déu la gidy phép xay
cat nha, st dung dudng phé, va té chiic nhiing I1& hoi dic biét. Xin doc muc
‘Budc Pau Kinh Doanh’ dé biét thém .

Nuo6c, céng va vigc téi sinh chét phé thai (reclycling) la nhing chuong
trinh do thanh phé diéu hanh. Mbi mét gia dinh riéng biét sé tra tién nudc
va cong ranh hodc tryc tiép cho thanh phé hodc dugc gop chung vdi tién
thué nha réi chli nha sé déng tién thing cho thanh phé. Néu ban & chung
cu, ¢6 khi ban phdi trd phi khoan nay cho mét cong ty dai dién cho ngudi
chli. Mot vai thanh phé c6 ké hoach tdi sinh cac chat phé thai va c6 thé
c6 chuong trinh bét tién cho ngudi gia, ngudi bi tat-bénh, ngudi c6 1gi tic
thap.
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An ninh (security) va an toan (safety) la 2 yéu té quan trong déi véi moi
ngudi dan. Mbi thanh phé déu c6 ké hoach chuén bi cdp ciu (emergency
preparedness) va phong ngua hod hoan (fire prevention) do s& cut hoa dia
phuong dam trach; chuong trinh ngan ngua té6i pham (crime prevention)
do s& canh sét diéu hanh. Thanh phé ciing phéi dé tam dén viéc luu thong
an toan cta khéi lugng xe hoi, xe dap va khach bé hanh trén dudng phé.
Xin xem muyc ‘Cap ctu: Canh sat va Ciu hoa’ dé c6 thém dir kién va dé biét
phéi lam gi trong trudng hgp khan cap.

Céc chuong trinh sinh hoat cdng déng va dja phuong dugc hinh thanh
dé gitp cu dan c6 méi tuong quan tét dep véi ving minh cu’ ngy. Thanh
phé c6 nhiing ké hoach cdi tién sinh hoat cac khu gia cu, gidp cu dan thanh
lap nhiing nhém ban lang giéng va gidp ho gidi quyét nhing mau thun va
quan tam gitla chdm xém v&i nhau.

Pudng x4 16n nhé bén trong thanh phé do chinh thanh phé kién tao va gict
gin. Pudng x4 bén ngoai thanh phé ndm trong sy diéu hanh cla tiéu bang
hay quan hat. Thanh phé thiét ké va bdo tri céc tin hiéu giao thong, duong
x4, via he, 16i danh cho xe dap va khadch bo hanh; gidi quyét sy an toan cta
dudng xa va xe co vv...Ban c6 thé goi cho thanh phé néu c6 thic méc lién
quan dén sy an toan va viéc bao tri duong xa.

Chinh quyén thanh phé, tuy noi, thudng hoat dong khac nhau. Néi chung,
ching ta bau ra nhiing vién chic diéu hanh thanh phé. Ho la nhihg ngudi
quyét dinh viéc chi diing clia thanh phé dé duy tri sy an toan va tién nghi
cho cudan. Ban c6 thé tim hiéu cach thic lién lac v3i nhiing vi nay, dy thinh
nhiing budi hop cta héi ddng thanh phé, gép y dé gay anh hudng dén
nhing quyét dinh cla ho, tham gia cac Uy ban, cic hoi déng vv...

Thanh phé giéi thiéu va gitp d& mei ngudi lam quen véi nhitng té
chitc dja phuong. Nhan vién clia thanh phé thudng biét ré nhing té chic
nao c6 thé giap d& ban. C6 ngudi néi dugc ngon ngi clia ban. Ngay ca
trudng hgp néu thanh phé khong gitp dugc ban, ho ciing c6 thé gidi thiéu
ban dén dung chd ban can.

Xin lién lac v&i thanh phé ban & theo danh sach dudi day dé biét
thém chi tiét vé nhitng trg giGp d4c biét cia dja phuong.

Xin Iuu y, tai mot vai thanh phé, nhan vién néi dugc 2 thir tiéng chi
c6 mit vao nhilng ngay gid nhit dijnh.
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PIA CHI LIEN LAC CUA CAC THANH PHO.

City of Beaux Arts Village
10550 SE 27th Street
Bellevue, WA 98004

(425) 454-8580
www.beauxarts-wa.gov

City of Carnation

4621 Tolt Ave

P.O. Box 1238
Carnation, WA 98014
(425) 333-4192
www.ci.carnation.wa.us

City of Bellevue

11511 Main Street/PO Box 90012
Bellevue, WA 98009-9012

(425) 452-6800
www.ci.bellevue.wa.us

** nhan vién néi 2 thi tiéng chi c6
mdt vao nhing ngay gid nhat dinh.
Thanh phé Bellevue c6 dudng dién
thoai néng (hotline) mién phi cung
cap danh sich cic cd quan trg gitp
bang tiéng Tay-ban-nha. Cu dan
ving Eastside mudn c6 théng tin
tdng quét hay thong tin vé nhing
trg giip cta thanh phé Bellevue, xin
goi

(425) 452-4280.

City of Clyde Hill
9605 NE 24th Street
Clyde Hill, WA 98004
(425) 453-7800
www.clydehill.org

Crossroads Mini City Hall (City of
Bellevue neighborhood service
center)

Bén trong Crossroads Shopping
Center

15600 NE 8th Street

Suite H-9

Bellevue, WA 98008

(425) 452-2800

** Pudng day da ng ghi 16i nhin
va nhan vién biét 2 thi tiéng c6 mat
vao nhiing ngay gid nhét dinh

City of Duvall

15535 Main Street NE
P.O. Box 1300
Duvall, WA 98019
(425) 788-1185

http://www.cityofduvall.com/
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City of Bothell
18305 101t Ave NE
Bothell, WA 98011
(425) 486-6250
www.ci.bothell.wa.us

City of Hunts Point

3000 Hunts Point Road
Hunts Point, WA 98004
(425) 455-1834
www.ci.hunts-point.wa.us

City of Issaquah

130 E. Sunset Way
Administration

1775 12th Ave NW
Building permits, planning
P.O. Box 1307

Issaquah, WA 98027
(425) 837-3080
www.ci.issaquah.wa.us

City of Newcastle
13020 Newcastle Way,
Newcastle, WA 98059
(425) 649-4444
www.ci.newcastle.wa.us

City of Kirkland

123 5th Avenue

Kirkland, WA 98033

(425) 587-3000
www.ci.kirkland.wa.us

** Nhan vién néi 2 thi tiéng c6 mat
vao nhihg ngay gid nhat dinh

City of North Bend

211 Main Ave N.

P.O. Box 896

North Bend, WA 98045
(425) 888-1211
www.ci.north-bend.wa.us

City of Medina

501 Evergreen Point Road
P.O. Box 144

Medina, WA 98039

(425) 454-9222
www.ci.medina.wa.us

City of Redmond

15670 NE 85th Street
Redmond, Washington 98052
Mailing:

P.O. Box 97010

Redmond, WA 98073

(425) 556-2900
www.ci.redmond.wa.us

** Nhan vién néi 2 thu tiéng co
mét vao nhing ngay gid nhat
dinh

City of Mercer Island

9611 SE 36" St.

Mercer Island, WA 98040
(206) 236-5300
www.ci.mercer-island.wa.us

City of Sammamish

486 228th Ave NE
Sammamish, WA 98074
(425) 898-0660
www.ci.sammamish.wa.us
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City of Snoqualmie

8020 Railroad Ave SE
P.O. Box 987
Snoqualmie, WA 98065
(425) 888-5307
www.ci.snoqualmie.wa.us

City of Woodinville
17301 133rd Ave NE,
Woodinville, WA 98072
www.ci.woodinville.wa.us
(425) 489-2700

City of Yarrow Point

4030 95th Ave NE

Yarrow Point, WA 98004
WWwWw.ci.yarrow-point.wa.us
(425) 454-6494
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CAP CUU: CANH SAT VA CcUU HOA

Nhan vién canh sat va ciu hoa luén sat canh véi moi

ngudi, ké ca nhiing ngudi khac chling toc va van héa, Sp—
dé tao dung mot canh séng an toan cho tat cd. Ho —

bao vé ban nhing khi cé héa hoan, tai bién, hay nhing /a

truong hgp dau 6m ngit nghéo. Xin ban hay goi 911

trong nhing truong hgp khan cap nhu vay,

911

911 la sgi day lién két ban véi s& ctu hda va canh sit dia phuong. D6 la
con sb duy nhat ban can phai ghi nhé. Nhan vién 911 sé cho ban biét phai
lam gi trong khi chd dgi dugc ctu gidp. Khi bAm sé 911, dia chi ctia ban
tu dong hién Ién trén man hinh cta diéu phéi vién. Tuy vay, ho van can ban
x&c nhan dia chi mét 1an nia. Cho du ban khéng biét dia chi noi ban dang
&, cdc nhan vién 911 van dén gidp ban. Théng thudng, ngay trudc khi cudc
dién dam cham dut, cac nhan vién 911 da dugc phai di. Ban nén nhé, 911
chi danh riéng cho trudng hgp khan cap.

Khi Ban Gqi 911

Nén binh tinh. Hay s&n sang dé mé ta bién ¢ vua xdy ra, cho biét ban
dang & dau, tén ban va sé dién thoai. Ngudi bén kia dau giay c6 thé can
hoi thém. Néu ban khéng néi dugc tiéng Anh, hdy cho ngudi bén kia dau
giay biét tiéng me dé clia ban la gi, ho sé moi mét ngudi thong ngén tham
du cudc dién dam vdéi ban.

Trudng Hop c6 Héa Hoan
Goi 911 va s& ciu hda dia phuong sé dap ung.

May D6 Khéi (Smoke Detector)

M&i nha va mdi phong tro déu can c6 moét mdy do khéi con chay tot.
Ngudi cho thué nha phai cung cAp mdy bao khéi. Pha hoai may dé khéi la
vi pham luat.

Washington Poison Center 24 giG.........ccceeeeuvenennn. 1-800-222-1222
Chon Option 1 dé bao céo trudng hgp ngd doc
.Hoac 1-800-732-6985 hoac TDD 1-800-572-0638
Trudng hop khong kh&n CAD ............coccceeeeeeeeeeeieieiee (206) 517-2350
Noi kiém soat doc chét c6 duong dién thoai 24 gid lién tuc. Ho c6 thé
cung cap nhing théng tin vé cac chat doc va phuong phap clu cap bang
nhiéu ngén ng khdc nhau. Viéc ngan ngua tré em bi ngd doc c6 thé thuc
hién bang nhiéu phuong cach. Mét trong nhing phuong cach d6 la day tré
phan biét nhing gi ching c6 thé cho vao miéng, nhung gi khong. Trung
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tam nay cng c6 tai liéu va thong tin dé phong ngiia nhiing trudng hop tré
em bi ngd doéc. Muén nhan tai liéu nay, xin goi 1-800-222-1222.

PHONG B| THIEN TAI
Trong trudng hgp can cap clu héng loat nhu Iyt 16i, dat chudi, bj ké khing
b sét hai, c6 nhiéu cach dé tu clu va dé dugc trg giap. Rat c6 thé ban sé
khéng goi 911 dugc vi bj cip dién. Nhan vién cap ciu c6 thé khéng dap
ng kip thdi. Do d6, ban can phai trién khai mét ké hoach cip ciu cho
chinh ban va gia dinh.

S& lam, trudng hoc, cac trung tdm cong dong va nhiéu noi khac nua trong
khu vuyc ban &... c6 thé da c6 ké hoach phong bi thién tai. Ban nén tim hiéu
nhung ké hoach nay dé ty chudn bi cho minh.

Trong trudng hgp moét chiing bénh truyén nhiém boc phat hay mét cudc
khiing bd sinh hoc (bio-terrorism)- nhu chién tranh vi trung chang han -

bung nd, ban hay vao mang www.metrokc.gov/health cia Chuong trinh
Public Health-Seattle & King County dé theo d6i nhing tin tliic mdi nhét.

Lap ké hoach véi gia dinh.
Chon s&n mot dla diém gap mat tai mét ndi xa nha, trong truong
hop ban khong vé nha dugc.

- Nhd moét ngudi nao & cach xa ban it nhat 200 miles (322 km) lam
noi lién lac, bdi vi trong truong hgp khan cap, goi dién thoai vién
lien bao gid cling dé hon goi dién thoai dia phuong.

- Hudn luyén cho tit cd moi ngudi trong gia dinh (ké ca tré em)
déu biét goi 911 trong trudng hgp khan cap.

- Gilrvai binh chia I (fire distinguishers) trong nha va chi moi
ngudi cach st dung.

- Sud soan mot tadi xach gdm nhimg dd ding can thiét dé ciu cap
(emergency supplies). Tdi xdch gébm c6: y cu clu thuong (first
aid), thyc phdm, nudc uéng, quan 4o, chan mén, dung cuy (tools)
va nhiing vat dung ban c6 thé can dén. Nén tri da dung trong 3
ngay.

- Hoc I8p ctu thuong (first aid) va hd hap nhan tao (CPR).

- Vach ra nhing 16i thoat than khac nhau tur bén trong nha. Nén
sdp dat d& méi phong phai ¢6 2 16i thoat.

- Kiém soat binh chiia Itia xem con tét hay khong. Déi binh mdi
néu can.

- Thr xem mdy do khéi con chay tét khong. Nén thay pin thuong
xuyén.

- Duyét lai ké hoach thodt than clia ci gia dinh thudng xuyén dé
khong ai c6 thé quén dugc.
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Xin luu y: Mudn biét thém chi tiét vé& nhiing cach thic khac nhau dé déi pho
VvOi cdc loai tai uong, cling nhu viéc phong bi thién tai, xin lién lac Office of
Emergency Management & dia phuong hay tiéu bang ctia ban, hay t chiic
American Red Cross.

Trong trudng hgp khan cdp, may truyén thanh va truyén hinh 1a nguén tin
tlc quan trong nhat

PIA CHi CAN THIET

The American Red Cross- Seattle Chapter,

Serving King and Kitsap Counties (206) 323-6565
PO Box 3097, Seattle, WA 98114

www.seattleredcross.org

The American Red Cross is a humanitarian organization that provides
immediate free assistance to the victims of disasters. The Red Cross also
trains people to prevent, prepare for and respond to emergencies; seeks
to reconnect families separated by such events; and provides emergency
communications between members of the U.S Armed Forces and their
families here at home. If you need assistance, please contact us 24
hours/day, 7 days/week.

King County Office of Emergency Management
24 hr line: (206) 452-7300

Salvation Army Eastside Office (425) 452-7300

Insurance Information
www.insurance.wa.gov
WA State Office of Insurance Commissioner

Bénh vyc ngudi tiéu thy 1-800-562-6900
Federal Emergency Management U.S. Small Business
Assistance (FEMA) Administration

Sé dién thoai nay chi dugc duang sau khi | www.sba.gov/wa
Tdng théng cong bd khu vyc bi thién tai | 1-800-488-5323

(Presidential Disaster Declaration) Sé dién thoai nay chi dugc
1-800-621-FEMA or 1-800-621-3362 | dung sau khi khu vuc bi
TTY 1-800-562-7585 thién tai dugc cong bb.
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Néu ban bj thiét haj, xin goi 1-800-462-FEMA (3362) -
TTY 1-800-562-7585 dé ghi tén vGi The Federal Emergency Management
Agency (FEMA). Ban phdi goi va lam don trong thdi gian nhan don.

BAO HIEM

Néu tai san ctia ban da dugc bao hiém, hay goi hang bao hiém cta ban.
Néu ban khéng c6 bdo hiém, nhiing chuong trinh cla lién bang nhu FEMA
s€ dung ra trg giap.
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NHA O VA CHO TAM TRU

Luat lién bang nghiém cam sy ky thij trong viéc cho
thué nha, cin c vao mau da, ching toc, qudc
tich, ton gido, nam hay n, tinh trang gia canh
hay tat-bénh cla ngudi di & tro. Ban nén dy
tra khodng 25-30% Igi tic kiém dugc vao viéc
trd tién nha.

Al HOI BU PIEU KIEN?
Ngudi c6 tat-bénh hay khong tat-bénh déu c6 thé dugc trg giap. Nhiéu té
chiic chi nhdm vao ngudi c6 muc thu nhap thap ma thoi.

Mua Nha

Nhiéu té chiic sé gitp ban mua mot cin nha vua tdi tién clia ban. Ho can
biét 1gi tic cta ban dé xem ban c6 du diéu kién dugc giip d& hay khong.
Nhiéu noi c6 chuong trinh danh cho ngudi I6n tudi va ngudi c6 tat-bénh.
Néu ban can, hdy hdi ho. Phan I16n nhiing chuong trinh trg giip nay déu
mién phi.

A Regional Coalition for Housing (ARCH) ............... (425) 861-3676
Mot td chiic thong tin vé nha & véi gia ban thdp hon ngoai thj trudng.
Nhing cin nha nay ndm trong chuong trinh gia cu' ctia méi dia phuong. Xin
xem nha trén website cia ARCH http://www.archhousing.org/ownership/
index.htm

Community Home Ownership Center (CHOC)........ 1-800-317-2918
Gilp d& ngudoi m&i mua nha. Mudn dugc huéng dan mién phi va tim
ngudn trg gidp khac, xin vao mang www.choc-wa.org

Habitat for Humanity of East King County............... (425) 869-6007
Chuong trinh nay dung nha cho nhing gia dinh c6 Igi tlc thap, véi diéu
kién ho phai gop stc véi nhiing tinh nguyén vién ctia chuong trinh dé hoan
tat can nha. Nha ban trd gép vdi gid von, khong cé tién 1.

Lép Hoc Danh Cho Ngudi Mua Nha ......... 1-800-767-4663, ext 775
Lép huéng dan mién phi danh cho ngudi mua nha. Ban c6 thé xem thoi
khoa biéu cac I6p nay trén mang clia The Washington State Housing Finance
Commission www.wshfc.org/buyers/schedule.htm

HUD-funded housing counseling agencies 1-888-466-3487
Cac chuong trinh do HUD tai trg sé tham van ban trong viéc mua nha, tra
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tién hang thang, phdi lam gi néu khéng du stc trd tién thang, lam gi néu
da mat nha vvv.

King County Housing Stability Project.................... 1-800-621-4636
..... (206) 461-3200
Cho vay tién va trg cap cho nhiing ngudi dang c6 nguy cd bi mat nha.

Suéd Chita va Bao Tri Nha Clfa ........eeeeveerreeerrnnnnnnnee. (206) 214-1240
King County Housing Authority c6 chuong trinh sifa nha va bao tri nha
clra dé dbi pho véi thdi tiét, danh cho nhing chii nha c6 mic Igi tic thap.
Thanh phé ban & cing c6 thé c6 mot chuong trinh tuong tuy.

Bdo Tri Pién, Nudc va Khi Pét (Utilities) ......... PSE 1-800-562-1482,

...... Option 1
Muén biét thém chi tiét vé viéc bao tri dé ddi phé véi thdi tiét, hdy xem
muc ‘Dién, Nudc va Khi Pét’.

Rebuilding Together Eastside ...........ccccevenrennnnnne. (425) 455-0179
Sué chlta va tan trang nha clia, nhat la cho ngudi bj tat-bénh, ngudi 16n tudi
va nhing gia dinh c6 con nhé.

Muén nha

A Regional Coalition for Housing (ARCH) ............... (425) 861-3676
M6t ngudn tin tlic vé nha thué véi tién tro thap hon gia ngoai thj truong.
Xin goi ARCH hay vao mang http://www.archhousing.org/rental/index.
html

King County Housing Authority (KCHA) Rental Housing

KCHA Eastside Office .......ccccoeuuuiiiuniiirnniiinnniennnnnn. (206) 574-1140
Piéu hanh nhiing khu nha cho thué véi gid trg cip (subsidized rental
housing) cho nhiing gia dinh c6 Igi tic thdp, ngudi cao tudi va ngudi b
tat-bénh.

Housing Choice Voucher Program (Section 8) ......... (206) 214-1300
C6 thé trg cap tién thué nha cho ban. Xin goi néu mudn biét & day c6 phan
phat phiéu trg cap (voucher) khoéng.

KCHA Housing Access & Services ProgramYWCA ... (206) 461-3694
(HASP) Huéng dan ngudi cé tat-bénh trong viéc s dung hodc xin trg cap
Section 8 vouchers Xin ldy cac tu lieu & YWCA

King County Housing Stability Project
Community Information Line..1-800-621-4636 hay (206) 461-3200
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Cho vay tién va trg cap cho nhing gia dinh dang c6 nguy cd bj dudi nha va
tich thu tai sdn. Trg giip nhing gia dinh khéng nha dang can tién tra chi
phi don dén nci & méi.

Néu ban khong ngai don nha, hdy goi sé dién thoai dudi day. Ban c6 thé
ghi tén minh vao danh sach dgi cta nhiéu noi khac nhau.

KCHA Eastside Office .......cccooevuuiriuniiinnirinnncinnnnns (206) 574-1140

Saint Andrew’s Housing Group (SAHQ) ................ (425) 746-1699
Gitp d& nhing ca nhan hay gia dinh nao khéng du suc thué nha theo gia
thi truong hién tai.

Nha tam trd, nha chuyén tiép

Nhiéu té chic gitp ban c6 mét chd & an toan, kin déo trong trudng hop
tinh trang an ninh clia ban bj de doa. Mét sé nhiing té chiic khac cung cap
noi & khan cap, ndi tam tra hay gitp ban tim ndi thudng trd. Xin goi nhing
s& dudi day dé biét r6 hon vé nhimg dich vy nay.

Community Information Line..1-800-621-4636 hay (206) 461-3200
..... TTY (206)461-3610
(03 1 X @ 11 1) (N Pién thoai Khin 24-gic
...1-800-244-5767 hay(206) 461-3222
.... TTY (206) 461-3219
Catholic Community Services (CCS) ......ccccevuneennnne 1-800-872-3204
Nha tam tra & viung Bellevue, Bothell va nhiéu dich vu khac danh cho nguoi
vb gia cu, phy nit dang thai nghén. Ciing c6 chd tam trd & ving Nam va
boéng quan King danh cho ngudi v6 gia cu phai nam.

Eastside Interfaith Social Concern Council

Congregations for the Homeless.............c..cccucuuueee. (206) 295-7803
Chuong trinh tam trd danh cho ngudi vo gia cu’ phai nam, do nhiéu té chic
ton gido diéu hanh.

El Centro de la Raza........cccccuuvvuniuniinninniinniinnncnnnes (206) 957-4634
Tim chd thudng trd cho nhing gia dinh c6 con nhé. Gidp d& tat cd moi
ngudi, nhung danh uu tién cho ngudi néi tiéng Tay-ban-Nha. Gidp dién
don xin nha, c6 ngudi thong dich. Biéu hanh El Patio, nha chuyén tiép
(transitional housing) va nha danh cho ngudi c6 Igi tic thap.

Friends of YOUth .....cccceveieiiininceieniiiiecerenenencncecennns (425) 869-6490
Nhiéu loai nha & danh cho thanh thiéu nién tu 11 dén 24 tudi. Muébn biét
thém vé nhiing hoat déng phuc vu xa héi khadc cla té chiic nay, xin xem
muc ‘Sin S6c Ngudi Bj Bénh vé Tam Tri, Khung Hodng Tam Than va Nghién
Ngap’
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HOPEINK ....ccuvvnriniiiiiiiiniiiireireeerenerneeeeseeenseecsannes (425) 882-0241
Mot vai dich vy trong sé cac hoat dong trg gitp cla té chiic nay la: cung
cdp nha tam trd, nha chuyén tiép; gitp tra tién sudi, giap da tai chanh lic
khan cap... Xin doc myc ‘Trg Gidp Tai Chanh, Y Phuc va Thuc Phdm’ dé biét
thém vé Hopelink.

Kirkland Interfaith Transitions in Housing (KITH)...... (425) 576-9531
Cung cap nha & chuyén tiép cho nhing gia dinh khéng nha. Gidp ky hgp
déng thué nha, trd tién thué, kiém dd dac va nhing vat dung can thiét
khac.

YWCA Family Village .........ccccooeeuiiiiuniiinniiinnininnnnes (425) 556-1350
Cung cap chd & khan cip va chuyén tiép cho nhing phu nif va nhiing gia
dinh khéng noi nuong ndu. Diéu hanh The YWCA Family Village & Redmond,
mot khu gia cu chuyén tiép c6 nai gil tré va van phong tim viéc lam.

Housing for People with Disabilities and Special Needs
Dudi day la nhing chuong trinh gitp d& ngudi bj tat-bénh, ngudi c6 nhu
cau dic biét (special needs), va ci nhiing ngudi khong tat-bénh.

Eastside Domestic Violence Program 24-hour lines (425)746-1940

1-800 827-8840
C6 2 ndi 4n ndu va mot hé théng tam tra danh cho ban khi ban can dén.
Ngoai ra con c6 dudng dién thoai khdn cip 24 gid lién tuc (Crisis Line),
nhém ban tudng trg, chuong trinh danh cho nhi déng, chuong trinh tao
méi lién hé gifia gia din v&i cdnh sdt va tda an, chuong trinh gido dyc va
hudn nghé vv... (Xin xem muyc ‘Bao Hanh trong Noi bo Gia dinh’ dé biét
thém.)

King County Housing Authority (KCHA)................. (206) 461-3694
Housing Access & Services Program (HASP)

HASP Gitp nguoi tat-bénh lam don xin trg cap chuong trinh Section 8. C6
thé tim tai liéu tai YWCA.

Parkview Group Homes (206) 324-4113

Nha & va cac hoat dong hd trg cho nhiing ngudi bi bénh vé tam tri va gia
dinh cla ho.
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THONG TIN VE VI&C thué nha

‘Thong Tin vé Tuong Quan gita Ngudi Thué va Chi Nha' (The Tenant-
Landlord Information) dugc in lai dusi sy cho phép cla Van Phong Téng
Trudng Tu Phap. C6 thé tim ban Anh ngir va ban dich bing cac thi tiéng
khac tai

www.atg.wa.gov/consumer/lt/

NHUNG QUYEN CAN BAN CUA NGUGI THUE

Quyén c6 mot chd & dang hoang.

Bugc bdo vé trudc moi hanh dong ky thi tréi luat.

Quyén dudgc quy trach nhiém noi ngudi chti néu thiét hai xay ra do 16i ho
da xao lang viéc bao tri nha cla .

Pugc bio vé néu bi cht nha cAm ctra va tich thu tai san c4 nhan.

CAC LOAI HGP BPONG CHO THUE

Hop déng cho thué la sy théa thuan gitia ban va chu nha, trong dé ké khai
nhiing doi hoi va diéu kién déi véi ca hai phia . C6 2 loai hgp déng khac
nhau:

HGOP BPONG HANG THANG (MONTH-TO-MONTH AGREEMENT)

Loai hgp déng nay danh cho nhiing ngudi thué nha vo han dinh va trd tién
thué hang thang. C6 thé viét hgp déng ra gidy hay thoa thuan miéng véi
nhau. Nhung néu ngudi thué phai tra 1& phi hay dit coc mot sé tién (c6 thé
dugic béi hoan), thi hgp déng phéi dugc viét xudng han hoi. Hop déng
hang thang sé c6 hiéu lyc cho dén khi nao ban hay ngudi chli nha, ngudi
nay thong bdo cho ngudi kia biét minh muén chadm dit. Ngudi chli c6 thé
tang tién thué hay thay ddi diéu kién thué bt ci lic nao néu ho c6 thong
bdo ré rang cho ngudi thué biét.

GIAO KEO (LEASE)

Giao kéo doi hdi ban phai thué suét mot khodng thdi gian nao dé; giao kéo
cting khéng cho phép ngudi chii thay ddi diéu kién da thoa thuan. Giao
keo phai dugc viét xubng méi co gia tri. Trong thoi gian cho thué, tién thué
khong dugc tang va cac diéu khoan khong dugc thay déi trir khi ca ban va
ngudi chli déu déng y nhu vay.

Nhitng Piéu Khoan Trai Lu4t trong Vin Ban
Khéng phai bat c diéu khodn nao trong vin ban hgp déng hay giao kéo
cling déu hop luat. Nhiing cau trai luat gdm co:
- Chéi bé quyén Igi clia ngudi thué do Pao Luat vé tuong quan
Cht Nha - Ngudi Thué (The Landlord Tenant Act) cong nhan.
- Budc ngudi thué phai tir bd quyén ty bao chua trudc toa khi bj
cht nha két toi.
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Han ché trach nhiém phdp ly cia ngudi chu trong nhing trudng
hop ngudi nay 1€ ra phai cé trach nhiém

Cho phép nguodi chi dugc didt chan vao nha/phong dang cho
thué ma khong thong bao trudc.

Budc ngudi thué phai béi hoan thiét hai, cho du 16i khéng phéi &
ho hay khach cua ho.

Quy dinh ring ngudi thué phai hoan tra phi tén luat su clia ngudi
ch méi khi c6 tranh chap trudc toa.

Cho phép ngudi chii tich thu tai sdn cia ngudi thué néu ngudi
nay khong tra tién thué ding ngay.

TIEN DAT COC (DEPOSITS) VA NHUNG PHI KHOAN KHAC

Khi ban méi dén &, ngudi chii thudng budc ban phai déng mét sé tién dung
dé trang trai nhiing phi t&n sui chua hay don dep sau khi ban don ra. Cé
thé ban dugc hoan tra sé tién nay, c6 thé khong.

Tién Coc C6 Thé Bdi Hoan

Khi néi

thué.

dat ‘tién coc’ , c6 nghid réing tién d6 sé dugc trd laj cho nguoi

Néu ban phai dit tién coc, luat phap doi hoi:

Phai viét xubng mot hgp dong gidi thich sé tién dit coc dung dé
lam gi. Ban phai lam g dé dugc hoan tién lai.

Ngudi chli nha phéi cap bién lai cho ban sau khi nhan dugc tién.
M&i mot khodn tién coc phai c6 mot bién lai riéng biét.

Mot van ban tém tit va day di mé ta tinh trang cta cin phong/
nha cho thué. Ngudi chl va ngudi thué phai déng ky tén vao do;
ngudi thué phai dugc cdp moét ban sao clia van ban da ky.

S6 tién dit coc phai dugc ky gdi vao mot truong muc ngan hang
hay mot cong ty trung gian (escrow). Nguoi thué phai dugc
thong bao bdng van tu noi ct gilr sé tién dat coc trén.

Tién Coc Khong Thé Bsi Hoan

Néu tién coc khéng dugc bdi hoan du bat ci trudng hgp nao, thi ban giao
kéo phai dugc viét ra, va diéu kién nay phai dugc ghi chép r6 rét trong van
béan giao kéo.

Trong Khi Thué Nha/Phong:
Trach Nhiém Cua Ngudi Cha: Theo luat, chu nha phai:

Béo tri nha ctia dé khong vi pham nhing quy dinh cla tiéu bang
cting nhu dia phuong vé viéc gay tén hai cho sic khde va an ninh
clia ngudi & thué.

Bao tri mot vai phan cla toa nha; chang han nhu mai nha, nén
nha, éng khéi ... phai trong tinh trang c6 thé chdp nhan dugc.
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Gin gilr tda nha dé chju dung thdi tiét.

Lp rap day du cac 6 khoa va chia khoa.

Thiét bj day du cac tién nghi nhu nhiét, dién, nudc lanh/néng.
Cung cap céc thiing rac va sdp xép viéc d rac, trir phi day la can
nha cho thué.

Gilr gin nhiing khu vuyc chung clia ca chung cu, nhu gian tién
sanh, cau thang, hanh lang vv... cho sach s€&, khéng vudng viu
chudng ngai vat hay nhiing vat nguy hiém.

Tiéu diét cdc gidng vat gay hai nhu chuét, méi, dan... trudc khi
ngudi thué don dén. Ngudi chl phai tiép tuc phong chéng
ching, trir phi day 1a mot cin nha cho thué hodc day la 16i cia
nguoci thué.

Stia chifa thudng xuyén dé tinh trang tdéa nha ldc nao cing nhu
khi ngudi thué méi don dén (trlr nhing hao mén do viéc st dung
binh thuong).

Gilr gin hé théng dién, sudi, 6ng nudc trong tinh trang tét. Bao tri
nhing vat dung (appliances) sdn c6 khi cho thué.

Cho ngudi thué biét tén va dia chi ctia nguoi chd, hay clia ngudi
dai dién cho cha.

Piéu chinh nhiét d6 may nudc néng & 120 F (khoang 49 C ) khi
ngudi thué don dén.

Cap mdy do khéi cho ngudi thué khi ho méi don dén. Phai bao
dam chang van con chay tét. (Sau do, nguoi thué sé c6 phan sy
bao tri cic may nay).

C6 phan sy diéu tra xem ngudi thué c6 dinh liu gi dén cac hoat
dong bang dang hay khéng, mot khi da dugc mot ngudi & thué
khéc viét thu bao déng va doi hdi ngudi cho thué phai diéu tra
cho 6.

Luu Y: Cht nha khéng cé tréch nhiém phéi chi tién stia chua nhiing I6i
1Am do ngudi thué gay ra.

Trach Nhiém Cda Ngudi Thué: Trudc phap luat, ban c6 bén phan

phai:

Tra tién thué va nhiing chi phi tién ich khac (nudc, rac vv..) nhu
da thoa thuan trudec.

Tuan hanh luat Ié clia thanh phé, quan hay tiéu bang.

Gilr gin sach sé va vé sinh can phong/nha minh dang thué.

D6 rac theo quy dinh.

Tra tién hun khéi tieu diét cac loai chudt bo pha hai, néu d6 la 16i
cua ban.

SU dung ky ludng cadc hé théng dng nudc, dién va sudi.

Khéng cé tinh 1am hu hai noi minh dang thué.

Khong tham dy hay dung tang sinh hoat bang déang noi minh 3.
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- Khong cho phép ai pha hoai tai san clia ngudi khac hay ngan tr&
ngudi & thué khac sir dung tai san clia ho.

- Khi don ra, phdi trung tu laj cin phong / nha cho giéng véi tinh
trang khi minh mé&i dén mudn, trir nhiing hao moén do viéc su
dung thuong xuyén.

KHI NGUG1 CHU CAN PAT CHAN VAO NGI CHO THUE:

Chu nha phai bao cho ban biét it nhat la 2 ngay trudc khi ho dugc budc vao
nha ban vao moét gid gidc thich hgp. Theo luat, ngudi thué khong thé vé c&
ngan can ngudi chu khi ho dit ngudi muén mua hay muén mudn dén xem
chd &, nhét 1a khi ngudi chll da bao cho biét y dinh cta ho trudc d6 it nhat
mot ngay. Ngudi thué ciing khong thé vo & tir chdi khong cho ngudi cht
dat chan vao dé stia chia, ci ddi hay béo tri chd cho thué. Trong trudng
hop cap ctu, hay trudng hgp chd cho thué da bi bé hoang, ngudi chl c6
thé ra vao ma khong can bao trudc.

Khi Can Stta Chifa:

- Mbi khi c6 thi gi can stia chifa, viéc dau tién la phai viét cho
ngudi chu hay. T& thong bao nay phai ghi dia chi va sé phong tro
clia minh, tén ngudi chu cho thué, néu biét tén, va tinh trang hu
hdng cta vat dung.

- Khodng thdi gian chd dgi ti Idc ngudi thué thong bao cho dén
khi ngudi chli bat dau stia chua dugc quy dinh nhu sau: 24 gic
déng hdé néu khong c6 sudi, dién, nudc néng hay lanh, hodc néu
tinh trang nguy hiém tGi sinh mang; 72 gid néu can sta chia
td lanh, 16 nuéng, bép hay nhiing hé théng nudc cé dinh trong
nha (nhu' bdn tdm, phong veé sinh ..); 10 ngay néu phai stia chua
nhing th khac.

Nhitng Viéc Lam Trai Phép Ctia Chui Nha:

Thay 4 Khoéa: Ngudi cht khong dugc phép dbi chia khoa, gin thém &
khéa méi, hay lam viéc gi khién cho ban khéng st dung dugc 6 khéa va
chia khoda binh thudng. Ngay ca khi ban cham tra tién thué, cAm clia ban
clng la mot diéu trai luat. Néu ngudi chli khoa trai clia dé ngan trd ban, ban
c6 thé di thua ho dé gianh lai quyén ra vao.

Khéng Cho S Dung Nhing Tién Ich Chung: Chl nha khéng thé ngung
nhiing tién ich chung nhu dién, nudc, khi dét vv.. vi ban tra tién tré, hay vi
mudn ép ban don ra ngoai. Ho chi c6 thé khoa ching lai dé stia chiia, va
chi c6 thé khoa trong mot khoang thdi gian hgp ly ma thoi.

Néu ngudi chli cé tinh khong trd hoa don hang thang dé nhiing tién nghi
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nay bi cap, thi day la mét hanh déng bat hop phap.

Néu chli nha da chdm dut nhing tién nghi nay réi, trudc tién ban nén goj
cac cong ty dién nudc vv... dé xem ho c6 ma laj dugc khong. Néu viéc nay
c6 Vvé tréi luat, ban c6 thé di thua nguoi chd nha.

Trung thu Tai Sdn Ca Nguoi Thué:

Luat phap chi cho phép chl nha trung thu tai san cta ban trong truong hgp
chd thué bi bd hoang. Ngoai ra, bat c trudng hop nao khac du dugc ban
giao kéo cho phép ciing déu trai luat ca. Néu diéu dé x4y ra, ban nén lién
lac v&i chd nha trudc. Néu ho van khéng chiu hoan trd dé dac laj thi ban
h&y bdo canh sat.

Cho Thué Nha P4 Bj Loai

Chli nha khéng thé cho thué nhiing can nha da bj loai vi khéng du tiéu
chuan dé &, hay bj cAm & vi cin nha da vi pham mot sé diéu lé vé viéc phan
viing, va nhing vi pham &y van chua dugc stia chia.

Hanh P¢ng Tra Pda

Néu ban da thyc thi ding quyén han cla ban truéc phap luat, thi du nhu
khiéu nai véi chanh quyén, thi chii nha s& pham luat néu ho trd dda hanh
dong cla ban bing cach tang tién thué, han ché viéc ban st dung nhing
tién ich chung, hay tryc xut ban ra khoi nha.

Théng Bao Don Nha
Néu ban mudn don di chd khac, ban nén kip thdi bdo cho chd nha biét.
Nén coi laj bdn hgp déng dé biét phai thong bao nhu thé nao.

Hoan Tién D4t Coc

Sau khi ban don ra, chi nha c¢6 14 ngay gé hodc hoan tién coc cho ban,
hodc dé viét cho ban 16 Iy do tai sao toan thé hay mét phan sé tién coc
khéng dugc hoan trd lai. Ban nén théng bao cho chu nha biét dia chi méi
cta ban. Theo luat, ban phdi tring tu laj cin phong / nha cho giéng véi tinh
trang khi minh méi dén mudn, trr nhiing hao mén do viéc st dung thudng
xuyén. Chii nha khong thé ding tién coc dé sua chifa nhimg hao mon ty
nhién, hay nhing hu hai xdy ra trudc khi ban don dén.

Tryc Xuét

C6 4 trudng hgp truc xuat dugc luat phap cong nhan, mai loai doi héi mét
cach théng bado khac nhau: khong tré tién nha; khong tuan thi hgp dong;
phi pham (waste) hay gay phién nhiéu (nuisance); va khéng vi ly do (no
cause) nao ca.

Néu chi nha muén ban don ra va khéng néu moét ly do nao, thi ho phai
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cho ban 20 ngay dé donra, hay it nhat 1a 20 ngay truéc ky han tra tién thué
thang tGi.

Chui nha chi c6 thé budc ngudi thué phéi don di vao cudi méi chu ky thué
(ngay cudi cuing trudc khi phai tra tién thué cho chu ky méi). Théng thudng,
cai théng bdo 20 ngay nay sé khong dugdc dp dung néu ngudi thué va ngudi
cht da théa thuan trudc thoi han thué nha béng td giao kéo (lease). Xin
xem lai van ban thué nha cia minh cho ré.

Chi nha lam céch nao théng bdo cho ngudi thué biét thu tyc tryc
xult dang tién hanh?

Néu chli nha muén di thua ngudi thué vi khéng chju don ra, trudc tién cha
nha phai viét thong bao cho ngudi nay. Ho c6 thé giao thong béao &y tan
tay ban, gdi tho hay dit td thong bao tryc xuat vao mot chd dé thay nai
ban &.

Néu ngudi thué vin & I tai chd di da nhan l1énh tryc xuét?

Néu ban vi pham lénh tryc xuat vi van khéng chiu don di nhu da dugc
théng bdo, thi ngudi chu nha phéi dua ban ra tda. Mot khi toa x cho cht
nha thdng kién, vién canh sat trudng sé dugc chi thi phdi dua ban ra khdi
ndi thué néu dén ldc ay ban van khéng tu nguyén don ra ngoai.

B4 Nha Hoang Phé

Theo luat, cin nha hay phong c bi coi la bd hoang khi ban khéng tra tién
nha ddng han Va dm chi bdng hanh dong hay 16i néi y dinh khéng mudn
tiép tuc & d6 nua. Néu ché thué bj bd hoang, chti nha ¢6 thé tu do ra vao va
di chuyén tai san ctia ban di ndi khac. Chang sé dugc git & mét noi kha an
toan. Ban s& nhan dugc mét thong bao cho biét dia diém cat gidr tai san clia
ban va khi nao thi dem ban. Néu chl nha khéng biét dia chi méi cta ban, to
thong bdo sé dugc gdi t&i chd thué ci dé buu dién chuyén dén cho ban

NHUONG DIA CHi CAN THIET

Nhitng th&c m&c théng thudng vé cic diéu 1&€ phén dinh nha clfa
(Housing codes)

Xin goj thanh phd ban & va yéu cau dugc néi chuyén véi nhing vién chic
thudc co quan dam trach viéc phan ving va xay cat nha clia. Xin xem sb
dién thoai trong muc néi vé Thanh Phé.
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KHIEU NAI KHI Bl KY THI

King County Office of Civil Rights ...........c........... (206) 296-7592
TTY (206) 296-7596

Piéu tra nhiing vu cdo budc vé cac hanh dong ky thi trong viéc cho thué

nha &.

www.metrokc.gov/dias/ocre

HUD Office of Fair Housing and Equal Opportunity (206) 220-5170
TTY (206) 220-5185
Cung cip nhing thong tin vé viéc thyc thi luat Fair Housing Laws dé bao
dam réng trong viéc cip phét gia cu, moi ngudi déu c6 co hoi ngang nhau,
dugc chon lya mot cach cong béng va khéng ky thi.
www. hud.gov/offices/theao/

Washington State Human Rights Commission......... (206) 464-6500

TTY (206) 587-5168
Cung cap tai liéu phap ly. Gitp d& bang dién thoai nhiing truong hgp khiéu
nai vi bj ky thi.

NHUNG BIA CHi CAN THIET BE BAO VE QUYEN LGOI NGUOI THUE VA
GIAI QUYET TRANH CHAP

Bellevue Neighborhood Mediation Program........... (425) 452-4091
Lam trung gian hoa gidi mién phi cho cu dan thanh phé Bellevue . C6 théng
ngdn mién phi cho cdc vy hoa gidi. Hoa gii 1a mot dudng 16i gidi quyét
xung doét thay vi phai kéo nhau ra toa nhd phan xu.

Catholic Community Services Legal Action Center .. (206) 324-6890
Trg gitp phdp ly cho nhing than chu c6 Igi tuc thap hién dang dbi phé véi
nhiing van dé vé phap ly va dan quyén, trong sé d6 cé ca nhiing tranh chap
gilla chdl nha va ngudi thué.

Columbia Legal Services........c.ccoeeuveniiniinniennennennee. (206) 464-5933
Pai dién cho cac than chl c6 Igi tic thap trong nhiing vu tranh chap phap
Iy va dan quyén khap tiéu bang Washington.

Housing Justice Project.........ccocevvevieniiniiniiennencennee. (206) 624-9365
Gilp d& ngudi thué nha dang bi tryc xuat.

King County Dispute Resolution Center................. 1-888-803-4696

(206) 443-9603
Lam trung gian hoa gidi mién phi hay véi gid ha dé giai quyét tranh chap
ma khoéng phai nhd toa phan xu.
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NW Justice Project.....www.nwijustice.org/law_ center/housing html
Northwest Justice Project: Gdm nhiing thong tin vé quyen lgi cia nguoi
thué, quyén lam chi cin nha, viéc bi tryc xuét va nhiéu van dé gia cu
khéac.

Tenant Net..........ccccuveeet www.wa.gov/ago/consumer/It/home.html

..www.atg.wa.gov/consumer/It/
Noi day, ban c6 thé tim doc nhiing diéu luat vé tuong quan chd nha/ ngudi
thué.

Tenants Union................. (206) 723-0500 hay TDD (206) 723-0523
Mot té chic bat vy Igi v&i cac thanh vién 1a ngudi thué mudn nha. Cung
cap tai lieu vé quyén Igi clia ngudi di thué, cac luat Ié vé tuong quan chl
nha/ngudi thué.

www.tenantsunion.org

Washington Protection and Advocacy.................... (206) 324-1521
Poi hdi cong Iy cho nhing ngudi cé tat-bénh (disabilities) trong nhing
cudc tranh chap c6 lién hé dén quyén cong dan, nhan quyén va phap
luat.

www.wpas-rights.org
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sU DUNG THU VIEN

HE THONG THU VIEN QUAN KING

Hé théng thu vién quan King c6 rat nhiéu sach bdo,

bidng dia thau am, thau hinh, bing Anh ng( 1an ngoai

ngu. Ai dinh cu tai quan King déu dugc mugn mién phi

nhing sdch bdo, bing dia va st dung mién phi cic may ————

vi tinh cda thu vién. Ngoai ra, hé théng thu vién quan

King con té chic nhiéu chuong trinh mién phi nhu nhing budi ké truyén
cho thiéu nhi béng song ng( (bilingual Story Time), 16p day Anh van (ESL),
I8p day sir dung may vi tinh, nhiing budi thuyét trinh véi cac tac gid chon
loc, va nhiéu sinh hoat Iy tha danh cho moi IGa tudi. Nhiéu thu vién c6 mé
I&p luyén thi quéc tich. Ban hay lién lac véi thu vién dia phuong dé biét
nhing chuong trinh nao sdn ¢6 tai day.

Al CO QUYEN CO THE THU VIEN, VA SU DUNG THU VIEN?

Cau trd 10i 1a bat clr ai cu ngu trong khu vuc thuéc Hé Théng Thu Vién Quan
King (King County Library System) . Moi ngudi déu cé quyén st dung thu
vién, nhung néu ban muén diing mady vi tinh cla thu vién, ban can phai c6
thé thu vién do Hé Théng Thu' Vién Quan King cip phat va sé dién thoai dé
ho lién lac. Thé do mot thu vién cap phat van cé hiéu lyc tai bat ci thu vién
nao ciing chung hé théng. Xin xem ban liét ké sb dién thoai cac thu vién
quan King & phan dudi.

BAN PHAI LAM Gi BE CO THE THU VIEN?

Mudn mugn sach bdo, bang dia cta thu vién, ban phai lam don xin cap thé.
Ban khong phai trda mét phi khodn nao. Mbi ngudi trong cing mot gia dinh
déu c6 thé xin thé riéng cho minh. Khi xin thé, ban phai mang theo gidy t&
c6 &nh, tén ho va gidy t& xdc nhan dia chi (thi dy, béng lai xe hodc héa don
tra tién dién, tién nudc). Ban c6 thé dén thing thu vién xin thé hoic lén
mang cla Hé théng thu vién quan King & www.kcls.org. Néu 16 lam that
lac thé thu vién, ban nén cho thu vién hay.

BAN CO THE MUGN PUGC NHUNG Gi?

Ban c6 thé mugn sach bao, tap chi, bang thau am (cassette tape), dia thau
am (CD), bang hinh (video cassette, video tape), va dia thau hinh (DVD)
Ban nén hoi ngudi tha thu dé biét khi nao dén han trad. Néu muén giv quyén
sach quda thdi han mugn, ban nén xin gia han véi vién thl thu hay trén
mang cla thu vién. Nhung néu da mugn qud ngay ma lai khéong gia han thi
ban sé phai dong tién phat. Hay lién lac véi thu vién dia phuong dé biét r6
vé han ky mugn sach bdo va sb tién déng phat khi tré han.
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BAN CO THE DUNG MAY VI TINH CUA THU VIEN KHONG?

Tat c thu vién trong Hé thdng thu vién quan King déu cé mdy vi tinh cho
ban sir dung mién phi néu ban c6 thé thu vién va sé dién thoai dé ho lien
lac khi can. Mdy vi tinh sé& giap ban tim tai liéu, lam bai, tim viéc lam va
nhiéu thir khac. Ban con c6 thé diing mdy vi tinh dé in tai liéu dem vé nha.
Mubn xin hen truéc dé dung may vi tinh, ban hay goi thu vién, hoac lén
mang www.kcls.org dé ghi danh. Nhiéu thu vién con ¢6 I16p huén luyén
cdch st dung may vi tinh. Ban c6 thé g01 bét cd thu vién nao dé biét dia
diém c6 phong huan luyén mdy vi tinh gin nha ban nhét.

THU VIEN CO NHUNG CHUGNG TRINH GI BAC BIET CHO TRE EM?

Thu vién c6 nhiéu budi ké chuyén danh cho cac em thudc moi Ida tudi; va
nhing chuong trinh ké chuyén danh cho tré em va gia dinh. Thu vién con
c6 nhiing chuong trinh 1& hoi, chuong trinh am nhac, ké chuyén, khuyén
khich thiéu nhi doc sach. Ban hay goi thu'vién dé biét them vé ngay gid cua
céc sinh hoat nay hodc hdy tham www.kcls.org, dugi dé muc ‘Programs,
Classes, and Events.’

BAN CO THE DUNG MAY VI TINH CUA THU VIEN KHONG?

Tat ca thu vién trong Hé thdng thu vién quan King déu cé may vi tinh cho
ban st dung mién phi néu ban c6 thé thu vién va sé dién thoai dé ho lien
lac khi can. Mdy vi tinh sé& giap ban tim tai liéu, lam bai, tim viéc lam va
nhiéu thir khac. Ban con c6 thé diing mdy vi tinh dé in tai liéu dem vé nha.
Mubn xin hen truéc dé dung may vi tinh, ban hay goi thu vién, hoac lén
mang www.kcls.org dé ghi danh. Nhiéu thu vién con ¢6 I16p huén luyén
cach sir dung may vi tinh. Ban c6 thé goi bat ¢ thu vien nao dé biét dia
diém c6 phong hudn luyén may vi tinh gan nha ban nhit.

saCac thu vién mién Péng quén King

The Answer Line ................. (425) 462-9600 hodc 1-800-462-9600
TDD (425) 450-1788

Cung cip nhiing thong tin tdng quat nhu dia diém cac thu'vién, cac chuong

trinh, cdc I8p dc biét... Ban ciing c6 thé tai han hay ghi tén mugn trudc cac

sach bao. buong dién thoai nay clng gitp ban nhanh chéng tim dugc tai

lieu vé dé tai ban dang nghién ctu.

Bellevue Regional Library.................cccccoevvveeeeveeeecenaann. (425) 450-1765
Bothell Regional Library...............cccccooceeeeveeeeeieeeeeeneen. (425) 486-7811
Carnation Library .............cccccccveeeeeeieieieeeeiiiiieeeeeeiennnn (425) 333-4398
Crossroads Library .............ccccccuveeeeecciiiieeeeiiiiieeeeeeieannnn (425) 644-6203
Duvall Library ............cc.coceeeeiiiiieeeiiiiiieeeeceieeeeeeean (425) 788-1173
Fall City LIDIAIY..........ccociieeiiieeiiieeeciieeeeeeeeeea e (425) 222-5951
Issaquah Library...............ccccccueeeeececeiiiieeeiiiieeeeeecennn (425) 392-5430
Kenmore ... 425) 482-9755
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Kingsgate Library................ccccccueeeeeeiieiiaaeeecieiieaeeeecnnennnn (425) 821-7686

Kirkland Library................cccceevueeeiieeciieaeiieeeiieeeieeeieeevnann (425) 822-2459
Lake Hills Library ..............cccccoveevuveeiieecieeeieeiiieeieeevnann (425) 747-3350
Mercer Island Library.................cccoceevevieeeeieeeeiieeeeeeen. (206) 236-3537
Newport Way Library ............cccceeeeeeeveeeeeeeeeiiiieaeeeecneenn.. (425) 747-2390
North Bend Library .............cc.ccceecveecveeieeeeeeeeeresieeaeneaan, (425) 888-0554
Redmond Regional Library...............ccccccovveeeeeeeecneann. (425) 885-1861
Sammamish Library ..............cc.cccceueeeeveeeeieeeeeiieeeeieeenn. (425) 836-8793
SKYKOMISA LIDIary............ccccccvvvecieeciieeciieeiieeieeeieeeniaannn. (360) 677-2660
Snoqualmie Library...............cc..ccoeueeeeveeecieeeeeiieeeeeaean. (425) 888-1223
Woodinville Library..............cccc.cceveeeeeeeeeeeieeeeeieeeeeieeeenn. (425) 788-0733
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Hé Théng Buu Chinh G My -

The United States Postal Service (USPS)

Hé théng Buu Chinh My 1a mot nganh cua chinh quyén
lién bang. Co quan nay c6 nhiém vu chuyén van va
phan phéi thu tu, buu kién - noi dia cling nhu ngoai
qudc - dén cac tu gia va cd s& kinh doanh. Thanh
phé ban & c6 thé c6 it nhit 1a mot chi nhanh clia s&
Buu Dién. Tuy nhién, ngoai hé théng Buu Chinh My
ra, con c6 nhiéu hang tu nhan khac ciing van chuyén va
phan phéi thu tir nhu vay.

CACH GHI PIA CHI TREN BI THU VA KIEN HANG

Mailing hay delivery address: Pia chi nguoi nhan.

Return address: Dia chi ngudi gdi thu. Néu can, thu sé dugc hoan vé dia
chi nay.

Zip Code: Mot ma sé gdbm 5 con sé tugng trung cho khu buu chinh clia
ngudi nhan. Buu dién sé phan phdi thu can clf vao ma s nay.

(The return address)
From: Postal
Tén ho ngudi gdi Stamp
1111 Anywhere Avenue

Somewhere, Washington 98083

(The mailing address)

To: Tén ho nguoi nhan
1111 21 Street Apartment #1
Somewhere, NY 12345

LAM CACH NAO GOI THU RA NGOAI QUOC?

Cing gidéng nhu khi gdi thu trong noi dia, ban c6 thé chon lya phuong cach
thich hgp nhét cdn cir trén: Sy nhanh chéng, gia c3, hay cac dich vy phu
thudc. Khi gdi thu ra ngoai quéc, ngoai dia chi ngudi nhan ra, ban phai
ghi tén quéc gia va ma sb buu chinh clia quéc gia &y. Dja chi nguoi nhan
phai dugc viét bang tiéng Anh. Ban cling phai ghi hang chd ‘AIR MAIL’ hay
‘PAR AVION’  that I&n va ré & gan dia chi ngudi nhan. P& phong nglia bét
trdc, nguoi gdi nén dit mot manh gidy ghi tén va dia chi minh, cling nhu
tén va dia chi ngudi nhan bén trong buu kién. Dudi day la tha ty ghi chép
dia chi ngudi nhan:
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Hang 1: Tén ngudi nhan

Hang 2: Sé6 nha, tén dudng hay sé Hop Thu (PO Box)

Hang 3: Tén thanh phé hay thi xa (tinh, quan, tiéu bang vv...) va ma
s6 buu chinh- néu c6 (Xin luu y: & mét vai quéc gia, ma sé buu
chinh c6 thé dit trudc tén thanh phd hay thj xa)

Hang 4: TEN QUOC GIA (nén dung tiéng Anh va viét hoa)

BUU PHI

Chi phi g&i mot buu kién hay mét 14 thu tly thudc vao nhing yéu té nhu
ndi nhan, van chuyén nhanh cham, loai hang hoa, cach ban géi hang vv..
Ban c6 thé lya diéu kién nao thich hgp nhit cho ban. Ban cing c6 thé hoi
dt diéu kién dé dugc bét tién.

CACH PHAN PHAT THU TU TRONG NOI BIA
Express Mail (giao thu/hang ngay hom sau)
First-Class Mail (giao thu/hang tu 1 dén 3 ngay)
Priority Mail (giao thu/hang tir 2 dén 3 ngay)
Standard Mail: cac thu tu can nang dudi 16 ounces (.45kg) c6 thé
dugc hudng gid ha hay gia dac biét.

NHUNG CACH THUC BAO PAM THU TU VA BUU KIEN:

Delivery confirmation: Xac nhan da giao thu tan noi.

Signature confirmation: Ngudi nhan phai ky tén khi lanh thu/buu kién
Certified mail: C6 con dau cua buu dién va ching cd xac nhan thu da
dugc gdi di.

Collect on Delivery (COD): Ngudi nhan phdi trd buu phi va tién mua mén
hang cho nhan vién buu dién khi nhan lanh buu kién (lanh héa giao ngan).
Insured Mail: Buu kién dugc bio hiém dé dé phong trudng hop that lac
trong lac chuyén van.

Registered Mail: L4 thu hay buu kién cia ban dugc bdo dam an toan téi
da; dugc theo déi cdn than: buu dién sé& xac nhan ngay giao hay khong giao
dugc thu/hang.

MUA TEM THU G PAU?

Ban c6 thé mua tem tai cac buu tram dia phuong, cac may ban tem, cac
tiém thyc phdm hay qua Internet. Tem thu c6 nhiéu kiéu, nhiéu gia khac
nhau. Céc loai tem va gia ca khac nhau tiy thudc vao noi nhan, vao trong
lugng clia buu kién hay la thu. Xin goi buu dién dé biét chi tiét.

NHAN THU

Néu ban c6 nha, hay phong éc trong mt chung cu (apartment), thi ban c6
thé dung dia chi do dé nhan thu. Ban clng c6 thé nhan thu béng nhiéu
cach khac. Mt trong nhing cach d6 1a m& mét Hop Thu (PO Box).
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HOP THU LA GI? LAM SAO CO?

Hop Thu' la noi ban dén nhan thu, nhat 1a khi ban don nha thuong xuyén hay
muén gilr kin nhiing thu' tir quan trong. Ban c6 thé mudn mot hop thu' & buu
tram. Hay goi buu tram dia phuong dé biét ho c6 nhing dich vu gi.

LAM SAO NHAN PUGC THU SAU KHI DON NHA?

Théng bao cho buu dién biét trudc khi don nha 16i mot thang. Ban c6 thé
ddi dia chi qua Internet hay tai buu tram dia phuong. Ban cling nén thong
bdo cho nhing nguoi thuong gdi thu cho ban dé nhan dugc thu ho & dia
chi méi.

LAM SAO NHAN PUGC THU TRONG KHI NGHi PHEP?
Ban nén lién lac v&i buu tram dia phuong dé nhd ho gitt thu dum ban.

Nhitng Djch Vy Khé4c Ciia Buu Pién
Ban c6 thé mua cac vat liéu dung dé goéi buu kién, tem thu, thé dién thoai
va buu phiéu qua buu dién.

Buu Phiéu (Money Orders)

Buu phiéu la mot phuong cach an toan dé gdi tién chung véi thu tir. Néu
bi that lac hay mat cip, ban van c6 thé ddi buu phiéu khac dugc. Ban c6 thé
mua buu phiéu tai buu dién. Tri gid cao nhat ciia méi buu phiéu la $1000.
Phi khodn clia méi buu phiéu tir $.90 dén $1.25.

Ho chiéu
Nhiéu buu tram con cé dich vy gidp ban nop don xin va gia han gidy ho
chiéu. Muén biét chi tiét xin goi sb dién thoai dudi day

United States Postal Service..... 1-800-ASK-USPS (1-800-275-8777)
WWW.USPS.COIM .....oooeiiieeeeeeieieeeeeeieeee e TTY 1-877-7833

CAC BUU TRAM CHINH & VUNG PONG QUAN KING

Luu y : Mbi thanh phé thudng c6 nhiéu buu tram, dudi day la nhiing tram
chinh. Xin goi nhing ché nay dé biét thém vé nhung tram khac thudc thanh
phd ban & hay goi sé dién thoai cta the U.S. Postal Service phia trén.

BelleVue ... (425) 453-5655
BOh@IL.........coveoeeeeeeeeeeeeeeeeeeeeeeeee e (425) 482-9755
CarnNAatioN ..............coouieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee, (425) 333-6451
DUVAIL......c.ooooeiieiieeeeeeeeeeeeee e (425) 788-5645
Fall Gty (425) 222-7501
ISSAQUAR ... (425) 837-8795
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Kenmore .........cooooeeeeeeeeeeeeee e, (425) 482-9755

KirKIand..............ccooooueeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee (425) 739-6727
MeAINA ..o (425) 646-8111
Mercer Island ..............cccoceeieeeiiiiieeeeeeee e, (206) 230-5636
NOIrth Bend .............ccoveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeea, (425) 831-7020
PrOStON........cooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e, (425) 222-5536
Redmond ...........cc.ccouoecieeeiieeeeeeeeeeeeeeeee (425) 885-1057
SKYKOIMUSH. ... (360) 677-2241
Snoqualmie............ccc..ccoveeeeeiiiieiieeeiieeeeeeeeee e, (425) 888-4317
Woodinville.................cccoeceueeeeeaeeeeeeeeeieeeeeeeeeeeeeen (425) 487-0995
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NHUNG SINH HOAT VA GIAI TRI TRONG VUNG

SINH HOAT VA GIAI TRi QUANH VUNG

Cac thanh phé phia Péng quan King cé nhiéu cong X/ > 2

vién tuyét dep gé moi ngudi vui choi va nhiéu N
chuong trinh gidi tri danh cho moi IGa tudi. Mot g_ i“_“l
vai thanh phé lai c6 nhiing con dudng hep chi danh

cho nguoi di xe dap va di bé duong dai (hiking), %
nhiéu hé boi va bai tim. Mot sé doan thé nhu Boys and

Girls Club thudng té chiic cac chuong trinh danh cho thanh thiéu nién; rieng
YMCA c6 ca chuong trinh danh cho ngudi I8n. Phan 16n céc té chiic nay va

cac chuong trinh sinh hoat clia thanh phé déu c6 cap hoc bdng dé giup d&
cu dan cé diéu kién tham duy cac 16p hoc va cac hoat déng.

PE TIM HIEU VE CAC CONG VIEN, LOP HOC, HAY SINH HOAT

Cach tét nhat dé biét nhing chuong trinh hién c6 1a goi thing dén van
phong diéu hanh cac cong vién va cac sinh hoat gidi tri ctia thanh phé. Hay
ban c6 thé 1én mang (websites) dé tim nhiing thong tin nay. Dudi day la
nhiing sé dién thoai dé lién lac néu can vé cac sinh hoat gidi tri clia tung
thanh phé moét thudc viing Péng quan King.

Al BU TIEU CHUAN:

Mai noi c6 mot sé quy dinh riéng: thi du, cac thanh phé c6 thé doi hdi ban
phdi & bén trong ranh gidi méi dugc bét tién. Néu ban c6 y dinh xin hoc
bdng hay gidm gia, xin goi thing nhiing ché nay dé coi minh c6 du tiéu
chuan khéng.

Thanh phé Bellevue

City of Bellevue........c.cccceiuienienenrnninnenneneens www.cityofbellevue.org
Pé tim céc sinh hoat danh cho ngudi néi tiéng Tay ban nha, xin Ién mang
cta thanh phé Bellevue va chon La Pagina de Internet de la Cuidad de
Bellevue

Recreation and Parks Information/Registration .................. (425) 452-6881
Bellevue Aquatic Center..............ccceeceveeeeceveeeeireeecinaenn, (425) 452-4444
North Bellevue Community and Senior Center.................. (425) 452-7681
Highland Community Center ..............c.cccccceeeevvveeecenaannn. (425) 452-7686
(danh cho nguai cé tat-bénh)

City of Bothell........ccccciuiiiniieieniniiienincennnnens www.ci.bothell.wa.us
Recreation and Parks Information/Registration .................. (425) 486-7430
INorthshore POOL ..............cccooeeiiieeiiiiiiiiiiiiiieeeea, (206) 296-4333
Northshore Senior Center...............cccooceeeeeeeceeeeaaeeenenn... (425) 487-2441
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City of Carnation www.ci.carnation.wa.us

Sno Valley Senior Center .............ccccc.cccceevceuiiveeeccnen.... (425) 333-4152
City of Issaquah........ccccevinreieceniniinnanienenns www.ci.issaquah.wa.us
Recreation and Parks Information/Registration (425) 837-3300
Julius Boehm PooOl .............cccccc..cooveeieiiieaeciiiiaieaaenn, (425) 837-3350
City of Kirkland ...........ccoeeiuiinieinieinninnennanens www.ci.kirkland.wa.us
Ghidanh trén mang ............ccccccccecveeeeveveeecenann. www.kirklandparks.net
Recreation and Parks Information/Registration .................. (425) 587-3336
North Kirkland Community Center —...........cccc...cccceuu..... (425) 587-3350
Peter Kirk POOL ............uuuuiiiiiiiiiiiiiiieieeeeeeeeeeeete (425) 587-3225
TN CONLEE ... (425) 822-3088
SENIOr CNter ........eeeeeiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeen (425) 587-3336
City of Mercer Island

www. ci.mercer-island.wa.us

Recreation and Parks Information/Registration .................. (206) 236-3545
Mercer Island POOL................ccccccueeeeiiiiiiiiiiiiiiiiiiieeeeeeeee, (206) 296-4370
City of Newcastle

www.ci.newcastle.wa.us

Parks and Facility Information ....................ccccccc.covveeenue.... (425) 649-4444
City of North Bend

www.ci.north-bend.wa.us

Mt SiSenior Center............ccccceeeeeeieieieiiiiiiiiiiiiieeeeeeeeee, (425) 888-3434
City of Redmond

www.ci.redmond.wa.us or www.redmond.gov

Recreation and Parks Information/Registration .................. (425) 556-2300
Redmond POOl ............cccccccuuuiiiiiiiiiiiiiiieieeeeeeee (425) 296-2961
TN CONIEE ... (425) 556-2370
SENIOT CONLET ... (425) 556-2314
City of Sammamish

www.ci.sammamish.wa.us

INfOrMAtION ... (425) 898-0660
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City of Snoqualmie

www. ci.snoqualmie.wa.us
Recreation and Parks Information ...................ccccccceeenn.. (425) 831-5784

Trang mang (Website ) dudi day cé nhiing thong tin vé sinh hoat va cong
vién nhiéu thanh phé & phia Péng quan King:
www.myparksandrecreation.com/info_activity/city catalogs.asp

Céc doan thé véi nhiéu chuong trinh giai tri:

Bellevue Boys and Girls Club .................ccccocevveeeeeccnan.... (425) 454-6162
Kirkland Boys and Girls Club ................cccccccuvvveveeeinnn.... (425) 827-0132
Mercer Island Boys and Girls Club...............ccccc..ccceeeuue.... (425) 232-4548
Redmond Boys and Girls Club .................ccccccocovevecnnn..... (425) 836-9295
Femwood YMCA (Bothell) ...............ccccccoovvummaiaeeecaccan. (425) 806-0473
Lake Heights Family YMCA (Bellevue,).............................. (425) 644-8417
Campfire Boys and Girls .................... (425) 885-0477 or 1-800-451-2267
Big Brothers/Big Sisters Eastside..............cc..ccocueeeeevennn... (425) 415-0494
Strom Jewish Community Center (Mercer Island).............. (206) 232-7115

Girl Scouts Totem Council (main office in Bellevue).......... (425) 614-1126
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CAC TIEN ICH CONG CONG

Pién, nudc, khi dét dugc xem la nhing tién ich cong
cdng (utilities). Rt c6 thé ban la khach hang tiéu
thu dién va khi dét cta cong ty Puget Sound Energy
(PSE); xin ban xem phan dudi dé biét sé dién thoai
lién lac véi PSE. Nudc, la do thanh phé cung cap.
Xin xem muc ‘Nhing dich vy do thanh phé diéu

=Y.
Tién Thé Chan

Poi khi ban phadi déng mot s6 tién thé chan. Chdng han nhu khi:
- cong ty tién ich tin r&ng hd so tin dung clia ban khéng dugc hoan
hdo.
- ban hay ngudi nao khac & chung nha van cén thiéu ng cong ty
tién ich trudc.
- mot cong ty khac trudc day da tir chéi cung cap tién ich cho ban.

CHUNG NAO TOI MO BUGC BOI HOAN TIEN THE CHAN?

Néu ban lién tyc trd tién truéc ky han trong subt 12 thang, sb tién thé chan
clia ban sé dugc khau trir vao hod don thang ké tiép hay sé dugc bdi hoan
cho ban. Xin ban goi cong ty tién ich cda ban dé biét them.

TOI PHAI LAM GI NEU KHONG BU SUC DPONG TIEN THE CHAN?

Ban hay cho cong ty tién ich clia ban biét, rat c6 thé ho sé gidp ban tim
mot giai phap thich hgp. Ngoai ra, c6 nhing doan thé co thé giup ban
tra héa don va khong chiing ¢6 thé gitp ban déng tién thé chan, néu ban
vi khéng c6 tién ma bj cip nhing tién ich &y. Mét trong nhing noi nay la
Puget Sound Energy’s Utility Assistance Program. Chuong trinh nay co lién
hé véi co quan tir thién Hopelink va The Salvation Army. Xin xem sé dién
thoai ctia ho & phan dudi.

Héa Pon

Trén t& héa don, bao gid ciing ¢6 ghi ky han phai tra tién, sé dién thoai dé
ban khiéu nai khi can thiét. Mét héa don bij coi la tré han néu 15 ngay sau
khi g&i di ma tién van chua dugc thanh toan. Néu muédn, ban c6 thé xin
thay dbi han ky cho pht hgp véi ngay lanh luong cia minh.

TRA TIEN CACH NAO?
- Ban c6 thé tra tién bang ngan phiéu, hay buu phiéu (Xin xem muyc
néi vé Buu Pién).
- Néu ban c6 truong muc & ngan hang, ban c6 thé y quyén cho
cong ty tién ich clia ban rat tién tir truong muc nay ra dé trd hoa
don. Phuong cich nay d& cho ban mét thi gid gdi thu va viét
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ngan phiéu. Ban hdy goi ngan hang va céng ty tién ich cia ban
dé dugc hudng dan thém.
- Trd bang thé tin dyng. Cong ty PSE nhan tién tra theo 16i nay.

LAM CACH NAO BE KHIEU NAI?
Néu ban cho rdng c6 sy sai 1am trén hod don, hay néu dudng 16i phuc vy
clia cong ty tién ich khéng lam ban hai Iong; ban cé thé goi thdng cho ho
dé trinh bay van dé. Ban c6 thé yéu cau ho kiém soat lai ddng hé dién hay
déng hé nudc. Néu can, yéu cau dugc néi chuyén véi ngudi trudng phong.
Néu cong ty khong gidi quyét dugc, ban hay lién lac véi ‘UTC’ Utilities and
Transportation Commission - Uy Ban Tién ich va Giao Thoéng (xem chi tiét
& phan dudi).

Gi4 biéu phai tra

Mot s 18n cac cong ty gdi ban gid biéu cho khach hang. Néu khéng, khach
hang c6 thé tim doc ban gia biéu nay tai vin phong clia cong ty. Khach
hang cting c6 thé nghién ciiu mot ban tai liéu tom tét gid c, ky han va diéu
kién cta nhing hang tién ich tai try s& UTC & Olympia hodc yéu cau l:ly ban
nay gdi cho minh mét phé ban cua tai liéu trén. Khi cac cong ty tién ich
muén tang gid, ho phai dé& nghi mot gia biéu méi va thong bao cho khach
hang biét trugc khi thi hanh. Néu ban khéng déng y, ban c6 thé viét thu,
tryc tiép tham dy mot cudc thdo luan cong khai (public meeting) vé van dé
ting gid hay goi dién thoai bay t& y kién véi UTC.

Ch&m Dt c4c Tién Ich

Cac cong ty tién ich c6 thé chdm duat phuc vu ban vi nhing ly do nhu: ban
khéng thanh toan hoa don ddng han, ban si dung tén ho gia vv.. Truéc khi
clp dién, nudc hodc chat dét, ho phai gdi cho ban moét la thu thong bao
s6 tién ban con thiéu va nhiing gi ban can lam dé tranh bi ct dit cac tién
ich nay.

CAC TIEN ICH KHONG THE Bl CAT TRONG NHUNG TRUONG HGP
NAO?

Cac cong ty tién ich khong thé cup dién, nudc va khi dét néu ho khong
thé néi lai dugc ngay ngay hém dé hodc ngay hom sau (chdng han nhu
hai ngay cudi tudn va mét vai ngay 1& dic biét). Tuy nhién, cling cé nhing
truong hgp ngoai 1é.

TOI CO BI TINH TIEN NOI KET KHONG?

Cau trd 16i 1a C6. S tién thay ddi tly theo ting cong ty mot.

Gidp ban thanh toan cdc hé6a don

Néu ban khéng dl suc trd tién, ban van cé thé tiép tuc su dung cac tién
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ich nhd sy gitp d& clia mot sb té chiic. Thong tin dudi day trinh bay nhing
cach thuc giap d& khac nhau.

NHUNG Al BU TIEU CHUAN?

Khach hang phai hoi di mot sé tieu chudn dé dugc trg giap, thi dy nhu
nhiing diéu kién vé Igi tic. Ban hay goi nhiing chuong trinh nay dé biét
thém vé cac diéu kién do ho an dinh.

Thoi tiét héa (weatherization) cin nha ban &, cé nghia la dat thém nhing
I&p cach nhiét, gidm thiéu sy xam nhap ctia khi lanh bén ngoai, hay 1&p cua
sb loai day. Nhiing cach thic nay sé gitp ban giam bat chi phi vé nhiét
nang. Co6 nhiéu chuong trinh dic biét danh cho gia dinh Igi tuc thap. Xin
goi cdc cong ty dién va chat dét dé biét thém chi tiét.

HOPELINK:

C6 2 chuong trinh trg gidp vé nhiét ning (Energy Assistance):
1) HELP do PSE (Puget Sound Energy) va Hopelink d‘éng yém trg va
2) LIHEAP (Low Income Home Energy Assistance Program)

Muén nhan trg cip clia mot trong 2 chuong trinh trén hay muén tim hiéu
thém, xin goi Hopelink Energy Line bén dudi. Nguoi tra 10i dién thoai c6
thé quyét dinh chuong trinh nao thich hgp véi ban nhét.

PUGET SOUND ENERGY (PSE)
Cung cap dién va chat dét. Dé gitp ban thanh toan cac hoa don, PSE ¢6
té chiic cac chuong trinh sau:

- HELP. PSE hgp tdc v6i Hopelink va The Salvation Army trong
viéc trg giip ban giai quyét chi phi vé nhiét nang.

- Budget Payment Plans: Cac chi phi nhiét ning dugc chia déu
trong nhiéu thang lién tuc dé khach hang chi trd mot phi khoan
gidéng nhau trong mét thdi gian dai.

- Weatherization assistance : Gidp ban thdi tiét hoa cin nha cta
ban.

THE MORATORIUM (HOAN TRA TIEN)

Pay la mot dudng 16i trd tién nhim gidp cho nhing ca nhan, du da ding
can hét nhimg bién phdp giip d& khac, van dugc tiép tuc si dung nhiét
nang trong khodng thdi gian tir cudi thu dén dau xuan nim sau. Hay goi
cong ty tién ich clia ban va nhan manh ring ban mudn biét thém chi tiét vé
chuong trinh Moratorium.

SALVATION ARMY
Hop téac vdi PSE trong chuong trinh trg giup kéo dai tron nam. Chuong
trinh nay nhdm gitp d& nhiing ngudi da nhan dugc gidy bao sé cup dién
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nudc hay chat dét.

Co quan tur thién nay sé cung cap nhiing phiéu (vouchers) tra tién cho ho.
Hay goi dé hen gap va lam don xin trg cap.

PIA CHi CAN THIET

Hopelink Energy Line (HELP)
(425) 869-6027
1-800-348-7144

National Energy Assistance
Referral (NEAR)
1-866-674-6327
(1-866-NRG-NEAR)

Salvation Army

911 164th Ave NE
Bellevue, WA 98008
(425) 452-7300

Washington UTC
1-800-562-6150
TDD 1-800-210-5963

Puget Sound Energy (PSE)
Customer Services

P.O. Box 90868B

Bellevue, WA 98009

(425) 452-1234 or 1-888-225-
5773

TTY 1-800-962-9498

24 gid mot ngay, bay ngay mét
tudn. N6i nhiéu thu tiéng.

Tra tién cho:

Payment Processing
BOT-01H, PO Box 91269
Bellevue, WA 98009

Weatherization Assistance
1-800-562-1482, Option 1
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ADDITIONAL INFORMATION

Chao mung quy vi da dén khu Eastside! Trong tap chi dan >
nay quy vi sé tim thdy tin tic cta nhing t chic, dai ly, z

clia hang va cac kinh doanh thuong mai.

Xin quy vi nhé rdng cd quan chinh phu la noi c6 nhiéu

ngudn tu liéu va tin tdc tét. Quy vi nén biét, cho du quy vi cé

la cong dan My hay khéng, quyén Igi cia quy vi van dugc tén trong trong
nhiéu khia canh khdc nhau ctia doi séng, ti du nhu gido duc, gia cu, y té,
tim viéc,.. Xin dén véi nhing té chic dudi day quy vi sé€ dén nhan dugc su
giip d&, huéng dan va gidi dap nhing thic mic.

Néu quy vi muén tim lai huong vi nhing mén &n qué huong, xin nging
chan dén quén an Viét Nam & trong khu chg Crossroads Shopping center.

Papaya Vietnamese Restaurant ............ccocevevinieniennnns 425-643-8999
15600 NE 8*, Bellevue WA 98008

Néu quy vi can dich vy vay tién mua nha hodc téi tai chinh va muén dugc
tiép xtc v6i nhan vién ngan hang qua tiéng viét, xin lién lac véi c6 Jacqueline
Nguyén tai ngan hang Bank of America.

Bank Of America Mortgage.......cccceeeuviuiunrincincinnnnes 206-686-9880

South Seattle Multicultural office
225 Tukwila parkway, Tukwila, WA 98108
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CONVERSION TABLES

Area, Length and Distance:
Kilometer into Miles Multiply by 0.62
Miles into Kilometers Multiply by 1.61
Meters into Feet Multiply by 3.28
Feet into Meters Multiply by 0.3
1 meter = 100 centimeters = 1000 millimeters = 1.094 yards = 3.28 feet = 39.4
inches
1 kilometer = 1000 meters = 0.621 miles = 3281 feet
1 acre = 4047 meters squared = 4840 yards squared = 43,650 ft squared
1 inch = 2.54 centimeters
1 foot = 0.3048 meters = 30.48 centimeters
1 foot = 12 inches
1 yard = 3 feet
1 mile = 5280 feet

Weight:
Pounds into Kilograms Multiply by 0.45
Kilograms into Pounds Multiply by 2.21
Grams into Ounces Multiply by 0.035
Ounces into Grams Multiply by 28.35
1 kilogram = 1000 grams = 2.205 pounds = 35.3 ounces
1 gram = .035 ounce
100grams = 3.5 ounces
500 grams = 1.10 pounds
1 kilogram = 2.205 pounds
1 kilogram = 350z
1 pound = 160z

Volume:
Liters into Gallons (US) Multiply by 0.26
Liters into Gallons (UK) Multiply by 0.22
1 liter= 1000ml = 0.26 gallons= 1.057 quarts = 2.113 pints = 33.8 fluid ounces =
4.16 cups
1 teaspoon = 5 ml
1 tablespoon = 15ml
3 teaspoons = 1 tablespoon
1 fluid oz. = 30 ml
1 cup = 240ml
1 pint (2 cups) = 470ml
1 quart (4 cups) = 940ml
1 gallon (4 quarts) = 3.8 liters
Temperature:
Fahrenheit to Celsius/Centigrade  Subtract 32 then multiply by 0.55
Celsius/Centigrade to Fahrenheit =~ Multiply by 1.8 and add 32
Time:
U.S. time 2 blocks of 12 hours (12am-11:59am and 12pm-11:59pm)
US TIME ZONES:
Pacific (WA state’s time zone): if noon here, then
Mountain: 1 hour ahead, 1pm
Central: 2 hours ahead, 2pm
Eastern: 3 hours ahead, 3pm
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