Missed garbage pickups and holiday schedules

General Missed Pickups

If a driver simply misses picking up your garbage or recycling or yard debris, please call Allied Waste
Services at 425-452-4762 or the City of Bellevue at 425-452-6932. You will be instructed as to when the
materials will be picked up.

Missed Pickups Due to Bad Weather Conditions

If roads are icy and unsafe for trucks to navigate, Allied Waste may not be able to cover all routes,
especially in hilly areas.

If your pickup is missed for garbage/recycling/yard waste, you should take materials back in. A
double load of garbage, recycling and yard debris will be collected at no additional charge on the next
regularly scheduled collection day (a week later).

Excess materials due to missed collection can be put in a temporary container, such as a box or paper
bag marked "Garbage," "Recycling" or "Yard Debris.” If you have questions concerning your collection,
call Allied Waste's customer service at 425-452-4762.

If you have more recycling or garbage than usual due to a missed pickup, put materials in a temporary
container, such as a box marked "recycling" or "garbage." There is no charge for extra materials when
your pickup is missed due to bad weather.

Holiday Schedule Changes

Allied Waste/Rabanco does not collect recycling, garbage, or yard waste on Thanksgiving, Christmas, or
New Year's Day.

If your normally scheduled pickup day falls on one of these holidays, collection will be the following day.
Collection for the rest of that holiday week will be one day later also. For example, if your scheduled
pickup day is Thursday, and that's Christmas, then your items will be collected on Friday. If your normal
pickup day is Friday, and Thursday was Christmas, items will be collected on Saturday. Questions about
missed pickups or schedule changes? Please call Allied Waste at 425-452-4762.



