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INTRODUCTION

The Consolidated Annual Performance and Evaluation Report (CAPER) for the City of Bellevue,
Washington, for program year 2011 is a report to the U.S. Department of Housing and Urban Development
(HUD) on the City’s activities and accomplishments using Community Development Block Grant (CDBG)
and other funds. Bellevue dedicates most of its CDBG funds to human services programs and human
services planning and administration. In 2011, Bellevue's CDBG entitlement award from HUD was
$654,754.

Overall, the activities in the 2011 Action Plan were carried out. CDBG funds were used in conjunction with
$2.7 million in the City's Human Services Fund and $760,000 in the City’s Housing Trust Fund to provide
for a wide range of human services and affordable housing needs. By policy, the City does not concentrate
on one area of human services but supports a continuum of services. This strategy calls for partnership -
funding opportunities with other local jurisdictions, King County, the local United Way and private
fundraising efforts to support local human services systems. It also means that the City maintains many
relationships in the community, which aids local comprehensive planning and system development efforts.

PART ONE: ASSESSMENT OF CONSOLIDATED PLAN OBJECTIVES

AFFORDABLE HOUSING OBJECTIVES

Objective 1: Preserve and expand the supply of affordable housing for low- and moderate-income
households.

Major and Minor Home Repair Programs: In 2011, the City of Bellevue Home Repair Program provided 35
low- and moderate-income Bellevue clients with loans and grants to undertake major life and safety-related
repairs to their homes. In addition, the Senior Services Minor Home Repair Program provided 38 low- and
moderate-income Bellevue clients with minor home repairs, such as small electrical, plumbing and
carpentry projects. Both programs maintain the supply of affordable housing stock as well as enahle
homeowners to continue to live independently.

Utility Discount and Rebate Programs: In 2011, the Utility Discount Program provided utility discounts and
rebates for 1,253 low income seniors and disabled residents who receive water, sewer and drainage
services from the City of Bellevue. In 2011, the Utility Tax Rebate Program provided refunds of utility taxes
to 1,223 general, low income residents.

Objective 2: Provide a variety of appropriate housing options for individuals with special needs.

No special needs housing was identified to support in 2011.
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Objective 3: Provide services and facilities to prevent homelessness and to address the needs of
families and individuals when homelessness occurs.

The following project leverages CDBG funds with the City's Housing Trust Fund dollars (as well as other
funding sources) to develop affordable housing to address and prevent homelessness in North and East
King County.

e Evergreen Court Recapitalization: The City has committed $147,019 of CDBG toward the repairs
of this affordable senior rental housing property located at the intersection of NE 8th St and 124th
Ave NE in Bellevue. CDBG funds committed in 2010 and 2011 are being used on this project as
part of a workout involving an additional $2.7 million infusion of equity. The Bellevue CDBG
funding is combined with approximately $760,000 of Bellevue Housing Trust Fund dollars and
$293,000 in subregional CDBG dollars administered through King County for a total ARCH
investment of $1.2 Million. Evergreen Court continues as an 84 unit project of which 64 units are
affordable to 60% AMI and below households. Note that this investment does not add affordable
units in the count reported later in the report, but prevents these 64 affordable units from being lost.
The ARCH contract that includes 2010 and 2011 CDBG on the Evergreen Court capitalization
became effective in March 2012, This activity will be reported in IDIS and the CAPER for 2012.

The following project leveraged CDBG funds with the City's Housing Trust Fund dollars (as well as other
funding sources) to develop affordable housing to address and prevent homelessness in North and East
King County. This was initially reported in the 2010 CAPER.

¢ Imagine Housing (formerly St. Andrews Housing Group): The City has committed $285,102 of
CDBG toward the acquisition of a site in the Totem Lake area of Kirkland for the development of
permanent and homeless housing for individuals, and families. CDBG funds committed in 2006,
2007, 2008, and 2009 were used on this project for acquisition. This is combined with
approximately $87,400 of Bellevue Housing Trust Fund dollars and combined with other A
Regional Coalition for Housing (ARCH) member municipality funds for a total of $1.5 million, into
the project leveraging total development costs of $16.27 million. The “Francis Village” project
consists of 45 units of homeless housing units and 15 units of affordable housing.

The first residents moved into this project in December 2011. As this project’s primary use is to serve
those who are homeless and formerly homeless, it serves a broader regional need in the effort to end this
problem. That broader regional need encompasses people in Bellevue who are homeless and attempting
to transition out of homelessness. To document benefit to Bellevue residents, the prior address of each
household moving into the facility at initial rent-up will be reported to the City of Bellevue along with the
race/ethnicity and household income data necessary for the annual CAPER report. The data will be
reported after the first full calendar year in which Francis Village is open (2012).

Objective 4: Support a broad mix of housing initiatives and programs designed to increase the
supply of affordable housing and access to it.

As an ARCH member, the City funded a proportionate (among members) portion of the 2011 ARCH Work
Program and Adminisirative Budget. ARCH activities aimed at increasing the supply of affordable housing
for 2010 are as follows:
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Participated in various regional planning efforts such as the King County Committee to End
Homelessness, a countywide planning initiative to better coordinate public and private efforts to
address homelessness.

Participated in a joint NOFA, through ARCH, to combine a variety of funding to support initiatives
that will place homeless individuals and families into existing or new housing. By combining
funding and collaborating on funding decisions, it will speed up the time that it takes to bring
projects on line. Funding decisions since 2007 (the first year of the joint NOFA) are made
concurrently on projects that meet shared priorities. ARCH coordinates with City of Seattle Office
of Housing, Building Changes Washington Families Fund (the successor to Gates Foundation
Sound Families Initiative), King County Department of Community and Human Services, the King
County Housing Finance Program, United Way of King County, Seattle Housing Authority, King
County Housing Authority, and the City of Seattle Human Services Department.

Reviewed Trust Fund applications in 2011 and completed contract work for several Housing Trust
Fund projects.

Continued educational activities, including speaking at luncheon meetings and various
neighborhood and city commission meetings to discuss housing issues and opportunities.
Assisted in the resale of affordable housing units created by land use and other regulatory policies
of member cities.

CoMMUNITY DEVELOPMENT OBJECTIVES

Objective 5: Acquire and/or improve public and non-profit facilities, which benefit low- and
moderate-income residents or remedy slum/blight conditions; improve access to public facilities
for persons with disabilities by removal of architectural barriers.

No improvements for public and non-profit facilities were made with regular CDBG funds in 2011. CDBG
funds mentioned above relative to Evergreen Court will be expended in 2012.

The City of Bellevue awarded CDBG-Recovery Act (CDBG-R) funds to two non-profit organizations to
improve their facilities. These were:

CDBG-R funds used for the Elder and Adult Day Service (EADS) Bellevue Center Rehabilitation
were used to replace the roof. This will serve to address heat loss and will result in energy
conservation. This conservation and rehabilitation activity preserves and/or creates construction
and repair jobs in the community; benefits low- and moderate-income, disabled adults and seniors
who are significantly impacted by the recession; invests in improvements that will preserve this
facility that provides essential health and social services for disabled adults and seniors; and
promotes energy independence through repairs and facility improvements to the structure,
including addressing heat loss issues.

CDBG-R funds used for the Evergreen Court Rehabilitation were applied toward hard costs in the
conservation and rehabilitation of an assisted living structure, in an effort to promote the health and
safety of the residents therein. Over 76% of households at Evergreen Court are low- and
moderate-income. This conservation and rehabilitation activity preserves and/or creates
construction and repair jobs in the community; benefits low- and moderate-income seniors who are
significantly impacted by the recession; invests in improvements that will preserve this assisted
living facility that promotes affordable housing for vulnerable seniors; and promotes energy
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independence through repairs and facility improvements to the structure, including addressing heat
loss issues.

Both of these projects were implemented in 2011. They will be reported in IDIS with the 2012 reporting
year, the first full program year since the projects’ completion.

Objective 6: Enhance quality of life for families and individuals by supporting health and human
services, which predominantly serve low- and moderate-income.

In 2011, the City supported 88 different human service programs offered by 42 non-profit or public
agencies. For the 2011-12 budget cycle, the Bellevue City Council approved a funding plan recommended
by the City's Human Services Commission that included additional funding to address the effects of the
economic recession. A complete list of 2011 programs funded and their award amounts is included in
Attachment B.

Objective 7: Assess community development needs and ensure compliance with applicable federal
regulations.

The City’s formally adopted role in the area of human services is to plan, facilitate and fund a wide
spectrum of human services. Through formal involvement in the Alliance of Eastside Agencies, the
Eastside Human Services Forum, the King County Committee to End Homelessness, and the Eastside
Refugee and Immigrant Coalition (ERIC), joint projects with King County and neighboring jurisdictions and
informal meetings and conversations with community-based agencies, City staff maintain and strengthen
their ability to plan and facilitate responses for housing and human services needs. Some of the specific
regional issues in which the City was involved during 2011 are child care and school readiness,
aging/disabilities services, homelessness, emergency needs, sustainable funding concepts, and refugee
and immigrant services.

Objective 8: Increase employment opportunities for low- and moderate-income residents and help
maintain or increase the economic viability of existing industrial and commercial areas.

CDBG funds were used to support two community-based employment support programs. The Refugee
and Immigrant Service Center (operated by Jewish Family Service) provides employment support
specifically to immigrant and refugee populations. Individuals access English-as-a-Second language
classes and employment counseling and case management in their own language, delivered by a
counselor of similar ethnic background. Hopelink, the community-based development organization (CBDO)
in Bellevue provides employment support is provided along with comprehensive case management
focusing on families. The program seeks to reduce barriers to employment by assisting families in
arranging affordable child care, transportation, accessing basic education classes, and training in general
workplace skills.

AFFIRMATIVELY FURTHER FAIR HOUSING: WHAT ACTIONS HAVE BEEN TAKEN?

Code Enforcement: The City of Bellevue enforces its fair housing ordinance (Chapter 9.20 of the
City Code), including a specific prohibition against discrimination based on Section 8 eligibility.
The Development Services Department, Code Compliance Section, investigates complaints. The Code
Compliance Section reports there was one complaint on file for 2011. These were case # 10 103478
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regarding the Belcarra Apartments at 10688 NE 10th St., and case # 11 110346 regarding the McKee
Condos. The complaints were filed regarding “Fair Housing”. The investigating officer determined there
was no violation in this case.

Since HUD has not reviewed Bellevue’s fair housing ordinance for “substantial equivalency” with the Fair
Housing Act, most complaints to the City are referred to the Washington State Human Rights Commission
for investigation under the Washington State Law Against Discrimination, which has been determined to be
substantially equivalent to the Fair Housing Act. As of March 6, 2012, the State communicated that there
were no filings for the City of Bellevue in calendar year 2011.

Analysis of Impediments to Fair Housing Choice

In 2011, the City of Bellevue contracted with the Fair Housing Center of Washington to complete an
Analysis of Impediments to Fair Housing Choice (“Al"). The Al identified impediments and
recommendations. The table below lists actions the City will prioritize relative to recommendations made,
as written in the 2012-2015 Consolidated Plan and the 2012 Action Plan. We have included current
updates within the table below.

Amend code to clarify what protected classes are Updates to th Housing P hap

invested and the process for investigation. of the Bellevue City Code have been docketed.
The City Council will prioritize these updates
vis-a-vis competing code amendment priorities
and schedule as part of the 2012 work program.

Require regular fair housing training for all Code
Enforcement and City Attorney staff who investigate fair
housing complaints.

Specific training for City staff will continue to be
identified as a component of their annual
evaluation to ensure that required job skills are
obtained and kept current.
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Ensure that CDBG funded recipients, including sub
recipients and all program staff, receive fair housing
training to include advanced training.

Develop fair housing educational programs for housing
and human services agencies and staff who serve
protected classes, especially immigrants, African
Americans, families, persons with disabilities and Native
Americans.

Promote fair housing educational programs for local
housing providers.

Expand education programs and materials for the
community.

Ensure fair housing informational resources are made
available to community pariners to facilitate their ability
to affirmatively further fair housing.

Ensure that translated fair housing materials are
available to immigrant groups.

Ensure fair housing is incorporated into homeownership
initiatives.

The City is partnering with King County Housing
Authority to begin a series of workshops to
educate current and prospective Section 8
landlords regarding fair housing and regulations
that govern Housing Choice. (The first
workshop occurred January 11, 2012 at
Bellevue City Hall.)

As part of future funding rounds, applicants and
funding recipients will be provided with printed
fair housing informational resources so that they
can increase their ability to affirmatively further
fair housing. This began in March 2012, and a
list of fair housing agencies in the region was
provided to 95 representatives of human
services agencies.

The City is partnering with the King County
Office of Civil Rights to provide fair housing
training to the community in Bellevue, expected
to launch early 2012.

The City’s Cultural Diversity Program will
engage in outreach and communiques with
diverse communities regarding all workshops
and seminars and will assist in the
dissemination of fair housing information. This is
in addition to developments the City will
undertake to increase fair housing information
on its website.

Work with real estate organizations, banks and lending
institutions to increase marketing to [diverse]
homebuyers.

Work with developers and grantees to affirmatively
market first time home buyer opportunities to
communities of color, especially projects utilizing City
assistance.

With the foreclosure crisis, educate communities of color
on safe loan products and programs to help when facing
foreclosures.

The City is partnering with the Coalition for the
Attainment of Financial Education (CAFE), a
collaboration of nonprofit human services
providers, local governments, higher education,
banks, and credit unions. CAFE and the City will
create a series of seminars and workshops
targeting ethnically diverse communities
regarding navigation of the financial system
relative to homeownership and foreclosure
processes. The series will begin in Spring 2012.
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Consider complaint process policy revision to ensure a | Requests for accommodation are processed at
mechanism for requesting reasonable accommodations | no cost under Land Use Code Part 20.30T. As
and include opportunities to publicize the new part of the updates to the Fair Housing
provisions. Practices Chapter of the Bellevue City Code,
staff will evaluate whether cross-references to
existing Land Use Code provisions would
provide improved clarity regarding opportunities
available to seek reasonable accommodation.

The City of Bellevue should institute a system for
tracking the racial and ethnic demographics of residents
of all housing developed with City funds and federal
funds that pass through the City.

The City currently tracks such demographics as
part of CDBG funding requirements. Funded
agencies must report data to the City, which in
turn records demographic information in IDIS.
This is reported annually in the Consolidated
Annual Performance and Evaluation Report to
HUD. With all housing and human services
activity funded through the City, we are
developing an online reporting system expected
to launch in late Fall 2012.

AFFORDABLE HOUSING: EVALUATE PROGRESS IN MEETING SPECIFIC OBJECTIVE OF AFFORDABLE
HOUSING.

The City of Bellevue annually contributes CDBG and local General Fund revenue to a regional Housing Trust Fund.
These funds are used to publicly finance affordable housing projects serving low- and moderate-income households,
seniors, individuals with disability and individuals who are homeless. All contracts for affordable housing require
affirmative marketing efforts.

The City is above its moderate income affordable housing targets (80% of median income) and made substantial
progress toward low income affordable housing targets (50% median income), as established in 1994 as part of the
King County Comprehensive Planning Policies. Efforts at preserving affordable housing and Section 8 housing
continue. Since the Countywide Planning Policies were adopted in 1993, approximately 3,105 units of affordable
housing have been created and/or are in the process of being made available, in or through assistance from
Bellevue,

Target Population | Direct Assistance | Regulatory Incentives Market Total
Low-income (50% of 1,250 units o ' . 1,250 units
median)
Moderate-income 621 units 309 units 954 1,884 units
(80% median)
Total Units 1,871 units 309 units 954 units 3,134 units

NOTE: Data comes from the following sources: Direct Assistance: No net increase in 2011, Requlafory incentives: No units added in 2011, *Market (privately
created) Housing: Twenty-nine new affordable housing units were created by Market Housing since last reporting period.
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CoNTINUUM OF CARE: ACTIONS TAKEN TO ADDRESS NEEDS OF HOMELESS PERSONS AND THE

SPECIAL NEEDS OF PERSONS THAT ARE NOT HOMELESS BUT REQUIRE SUPPORTIVE HOUSING.

The City of Bellevue participates regionally with the Seattle/King County Continuum of Care for the
application and distribution of HUD resources for homeless programs through McKinney, Emergency
Shelter Grant (ESG) and HOME Partnership Act funds. As part of this participation, Bellevue staff actively
participate in the King County Committee to End Homelessness (CEH). The CEH implemented a ten-year
plan to end homelessness in King County by 2014, but achievement of progress is challenging. The CEH
reported the following progress through the end of 2011:

Measure 10 Year Targets: Capital Progress through 2011 % of Target through
production and rental subsidy | (online and in the pipeline) 2011
Chronically homeless units 2 500 2,041 829
added to system
Slr)gle adult homeless 4,800 1128 249,
units added to system
Family homeless units 0
added to system 1,900 1,363 2%
Youth/Young Adult
homeless units added to 300 160 53%
system
Total units added to 9.500 4692 49%
system

If current trends hold, the 10-year targets established for 2014 may not be met in one or more measures.
Barriers to meeting these targets include declines in tax credit availability and lower pricing; the State of
Washington carrying out cuts in the Housing Trust Fund for several biennia, and pressures to use local tax
funds for uses other than housing capital.

To help address these concerns, the CEH Funders Group attempted to increase coordination efforts in the
use of homelessness and housing funds across the system. Members take part in developing strategies to
use their resources to meet the CEH's targets and to efficiently respond to emerging community needs
relative to homelessness and housing. The group is driven by entities who direct significant financial
resources toward meeting the CEH goals. These include the ARCH, King County, the City of Seattle,
United Way of King County, Seattle Housing Authority, King County Housing Authority, the Bill and Melinda
Gates Foundation, and the City of Bellevue.

In 2011, in addition to regional participation, the City supported a number of programs that provided
assistance to homeless persons and persons requiring supportive housing. Support for these programs
came from a combination of City General Fund and federal Community Development Block Grant
resources. The following programs received support:

e Catholic Community Services: emergency, transitional and long-term housing for individuals and
families and emergency financial assistance.

o Eastside Domestic Violence Program: confidential emergency shelter and advocacy services for
victims of domestic violence and their children.
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s Eastside Interfaith Social Concerns Council: short-term emergency shelter for homeless single
adult men and women; housing placement for successful shelter participants; Eastside Winter
Shelter targeting homeless men, women, and families

¢ Friends of Youth: emergency shelter for homeless youth and young adults; foster care.

s Solid Ground Washington: emergency eviction and foreclosure prevention and move-in
assistance for the previously homeless.

e Home Repair Programs: interest-free loans for major and minor health and safety-related repairs
for low- and moderate-income homeowners.

+ Hopelink: emergency shelter, transitional housing and emergency food and financial assistance;
emergency and transitional housing with support services for homeless women, youth and families
with young children in a community setting.

s Salvation Army: emergency financial assistance.

o YWCA Family Village: transitional housing for homeless families.

¢ YWCA Angeline’s Eastside Women’s Drop-In Center: a day service center in downtown
Bellevue for homeless women.

The City also supports programs serving persons with disabilities at the Highland Community Center,
respite and adult day health care for the frail elderly, and home-delivered meals and escorted transportation
services for seniors living independently in the community.

LEVERAGING RESOURCES

In 2011, the City used CDBG in conjunction with about $2.7 million in local funds to address housing and
human services needs. The City's CDBG and General Fund resources comprise on average about 13
percent of a program’s on-going operational support. This is based on the relative amounts agencies
reported when they applied for City funding in 2010. Community agencies receive the balance of their
funding from federal, state, and other local governments, United Way and other charitable giving
campaigns, private donations, and fundraising.

CiTizEN COMMENTS

Members of the public were notified in The Seattle Times of the availability of this CAPER for review on
3/14/12, at least 15 days prior to its planned submittal to HUD. We received no comments. The Seattle
Times is the City’s official publication of record.

SELF-EVALUATION: WHAT PROGRESS HAVE WE MADE IN MEETING PRIORITY NEEDS?

In an effort to address the priority needs for housing in Bellevue, the City is meeting its requirements for
housing development and affordable housing, established by King County Growth Management Planning
Policies adopted by the region in 1993. As described above, the City is also supporting the development
and operation of housing for special needs populations, particularly homeless populations.

For many years, Bellevue and the Eastside have lacked a sufficient number of emergency and transitional
housing facilities. Since 2000, development of new homeless housing units has shown impressive results.
According to the King County Inventory of Homeless Units and Beds (2011), on the Eastside, there are 200
units of transitional housing offering 585 beds. In Bellevue, there are 43 units with 115 beds. All Bellevue
units are limited to either families or pregnant single women. Similarly, the majority of transitional housing
units on the Eastside are targeted towards families.
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In 2010, as the U.S. economy purportedly began to emerge from the recession, Bellevue continued to feel
the impacts related to unemployment and under-employment. For example, the 2000 Census confirmed
that a significant portion of the Bellevue resident population (27 percent) speaks a language other than
English at home. For example, in 2000, a quarter of residents were foreign-born, whereas in 2009, that
figure is 30%. Over 33% of Bellevue residents speak a language other than English at home. Under the
category of “Race’, Asians (“Race alone or in combination with one or more other races”) comprise about
88% of Bellevue's non-White population. Under the “Ethnicity” category, nearly 6% were Hispanic/Latino.
Median income in Bellevue remained high at $80,350 relative to that of the county ($67,246) and the state
($56,384). About 7% of Bellevue families had incomes below poverty level, compared with 10% for King
County and the 12% for the state as a whole.

Although median incomes are generally higher than other local communities, monthly housing costs in
Bellevue have remained high. Over 30% of households pay 30% or more of their monthly income toward
mortgages or rents (the figure for the entire county is about 35%).

These issues combine to provide challenges for the City and for local non-profit human service providers to
make their services accessible to those who are limited-English proficient. The City continued providing
funding through the Human Services Fund for the Cultural Navigator Program, for services to limited-
English-speaking persons. Operating out of a mini-City Hall storefront in Crossroads Shopping Center,
Navigators meet with Bellevue residents to assist them in accessing human services available through
governments or local non-profit agencies. Assistance is provided in Chinese, Russian, Spanish, and since
2009, began increasing service provision in Farsi and Korean.

Performance-Based Outcomes

Bellevue regularly evaluates the outcomes of our funding activity by requiring fund recipients to submit
program outcome reports annually. Our outcomes based evaluations allow us to see not only how many
service units were produced but also the effect of the service units on the clients. The City’s outcome
measure reporting provided the following results on these CDBG-funded public services programs for the
most recent reporting period, which ended in June 2011.

Public Services

Agency/Program Service Outcomes

¢ 54% achieved the outcome wherein participants secure employment AND take
initiative in seeking work and/or identify and remove barriers to employment.
Regarding what some may consider a low achievement rate, the agency says,
“We achieved as extraordinary placement rate of more than 54% through
developing strong relationships with key employers, by using volunteer job
coaches to provide individualized support to participants, and by better
preparing our participants for employment. ... While in past years we served a
majority of participants from the Former Soviet Union, this last year saw a
majority of our clients come from non-Russian language countries. Burmese,
Bhutanese, Iragis, Iranians and Somalis comprised the major population
groups.”

* 53% achieved the outcome wherein participants increased their ability to
communicate verbally in, read, and write in English.

Jewish Family Service:
Refugee and
Immigrant Service
Center
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Public Services Service Outcomes
Agency/Program
YWCA: Family Village | e 84% achieved the outcome of moving from transitional housing to permanent
Transitional Housing housing after completing their stay in the transitional housing program

Bellevue has required all City-funded human services programs to track program outcomes since 1996. In
addition to reporting on the effectiveness of services, contract performance is also assessed on the quantity
of services provided (outputs). While continuing to require this type of outcome performance measure, the
City has reported to HUD (through the IDIS system) results for all 2011 activities.
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PART TWO: ADDITIONAL PROGRAM NARRATIVE

RELATIONSHIP OF USE OF CDBG FUNDS TO THE PRIORITIES, NEEDS, GOALS AND SPECIFIC

OBJECTIVES IDENTIFIED IN THE CONSOLIDATED PLAN

CDBG funds, the Housing Trust Fund and the $2.7 million in the City’'s Human Services Fund provide the
foundation for the City's efforts in human services. The City Council allocates the combined funds based
on recommendations by the City's Human Services Commission or the Housing Trust Fund’s Executive
Board. The City Council appointed the Human Services Commission as a seven-member citizen advisory
body to provide guidance to the City on human services related issues. The Commission reviews the data
provided in the biennial human services needs updates, develops priorities for the coming biennial funding
cycle and then calls for applications from the community.

NATURE OF AND REASONS FOR ANY CHANGES IN PROGRAM OBJECTIVES

The Consolidated Housing and Community Development Plan for 2012-2015 was prepared and submitted
in Fall 2011. The notable change was to carry out the activities mentioned above regarding fair housing, as
such is required in regulations.

ASSESS GRANTEE EFFORTS IN CARRYING OUT THE PLANNED ACTIONS DESCRIBED IN THE ACTION
PLAN

HUD Review in 2011. In 2011, HUD staff began their review of the City of Bellevue with an on-site visit in
January. Findings and concerns were addressed throughout the year. The correspondence related to
these processes are included here as Attachment C.

Contractors/Subrecipients. Systems are in place with contractors and subrecipients to provide CDBG-
funded services in an effective and efficient manner. Bellevue has met the CDBG Timeliness Test for
expenditure of CDBG funds. In addition, all CDBG public service-funded programs met or exceeded the
performance measures required in their contracts.

On-site monitoring of CDBG-funded activities are scheduled for the following programs in April 2012.

o Jewish Family Service: Refugee and Immigrant Service Center
o YWCA: Family Village Transitional Housing
o Hopelink: Employment Program

Programs are assessed for contract compliance to ensure funded activities align with those described in
the Action Plan. Results of these monitoring visits will be reported in the CAPER for 2012. In addition to
on-site monitoring, desktop review is completed each quarter.

IF FUNDS ARE NOT USED EXCLUSIVELY FOR THE THREE NATIONAL OBJECTIVES, NARRATIVE

EXPLANATION MUST BE INCLUDED TO ADDRESS THESE ISSUES
All CDBG funds have been used for one of the three national objectives and to primarily benefit low- and
moderate-income residents.
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NARRATIVE OF ACTIVITIES INVOLVING ACQUISITION, REHABILITATION OR DEMOLITION OF OCCUPIED

REAL PROPERTY AND HOW RELOCATION WAS ACCOMPLISHED
No activities funded with CDBG in 2011 involved relocation.

DESCRIBE ECONOMIC DEVELOPMENT ACTIVITIES WHERE JOBS WERE NOT TAKEN BY LOW=- OR

MODERATE-INCOME PERSONS
No economic development activities were undertaken with CDBG funds.

NARRATIVE REPORT REGARDING LOAN REPAYMENTS
In program year 2011, the Home Repair Program saw an increase in total loan repayments when
compared to levels in recent years. Customarily, these repayments are program income.

Since 1997, 12 conditional repayment CDBG loans have been made to non-profit affordable housing
providers. One is currently in repayment status, creating approximately $2,500 in program income
annually. Payments for the other loans are currently deferred.

NARRATIVE DESCRIPTION OF REHABILITATION PROGRAMS

The City of Bellevue Home Rehabilitation Program provides loans and grants to low and moderate income
home owners of the city. The Home Repair Program is available to remedy major health- and safety-related
repairs in the homes of low- and moderate-income homeowners. These include repairs on roofs, plumbing,
furnace, electrical and weatherization repairs. The program provides loans up to $35,000 for deferred loans
and up to $17,500 for leveraged loans. Low-income clients qualify for a full loan and moderate-income
clients qualify for a matching loan, where the client is expected to pay for half of the cost of the repair. A
total of 35 households were assisted in 2011.

City of Bellevue 2011 CAPER 13






ATTACHMENT A

INFORMATION FROM HUD's INTEGRATED DISBURSEMENT AND INFORMATION SYSTEM (IDIS)

CDBG Activity Summary Report (GPR) - C04PR03

Summary of Consolidated Plan Projects for Report — CO4PR06
Consolidated Plan Summary of Accomplishments — C04PR23
CDBG Financial Summary - C04PR26

CDBG-R Activity Summary Report -COPRO3

CDBG-R Status — COPR87
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PARTI: SUMMARY OF CDBG RESOURCES
01 UNEXPENDED CDBG FUNDS AT END OF PREVIOUS PROGRAM YEAR

02 ENTITLEMENT GRANT

03 SURPLUS URBAN RENEWAL

04 SECTION 108 GUARANTEED LOAN FUNDS

05 CURRENT YEAR PROGRAM INCOME

06 RETURNS

07 ADJUSTMENT TO COMPUTE TOTAL AVAILABLE

08 TOTAL AVAILABLE (SUM, LINES 01-07)

PART II: SUMMARY OF CDBG EXPENDITURES

09 DISBURSEMENTS OTHER THAN SECTION 108 REPAYMENTS AND PLANNING/ADMINISTRATION
10 ADJUSTMENT TO COMPUTE TOTAL AMOUNT SUBJECT TO LOW/MOD BENEFIT
11 AMOUNT SUBJECT TO LOW/MOD BENEFIT (LINE 09 + LINE 10)

12 DISBURSED IN IDIS FOR PLANNING/ADMINISTRATION

13 DISBURSED IN IDIS FOR SECTION 108 REPAYMENTS

14 ADJUSTMENT TO COMPUTE TOTAL EXPENDITURES

15 TOTAL EXPENDITURES (SUM, LINES 11-14)

16 UNEXPENDED BALANCE (LINE 08 - LINE 15)

PART III: LOWMOD BENEFIT THIS REPORTING PERIOD
17 EXPENDED FOR LOW/MOD HOUSING IN SPECIAL AREAS
18 EXPENDED FOR LOW/MOD MULTI-UNIT HOUSING

19 DISBURSED FOR OTHER LOW/MOD ACTIVITIES

20 ADJUSTMENT TO COMPUTE TOTAL LOW/MOD CREDIT
21 TOTAL LOW/MOD CREDIT (SUM, LINES 17-20)
22 PERCENT LOW/MOD CREDIT (LINE 21/LINE 11) i
LOW/MOD BENEFIT FOR MULTI-YEAR CERTIFICATION
23 PROGRAM YEARS(PY) COVERED IN CERTIFICATION

25 CUMULATIVE EXPENDITURES BENEFITING LOW/MODP
26 PERCENT BENEFIT TO LOW/MOD PERSONS (Lﬁ\lE 252’ NE 24)
PART IV: PUBLIC SERVICE (PS) CAP CALCULATION:
27 DISBURSED IN IDIS FOR PUBLIC SERVICES
28 PS UNLIQUIDATED OBLIGATIONS AT END OF CURRENT PROGRAM YEAR
29 PS UNLIQUIDATED OBLIGATIONS AT END OF PREVIOUS PROGRAM YEAR
30 ADJUSTMENT TQ COMPUTE TOTAL PS OBLIGATIONS

31 TOTAL PS OBLIGATIONS (LINE 27 + LINE 28 - LINE 29 + LINE 30)

32 ENTITLEMENT GRANT

33 PRIOR YEAR PROGRAM INCOME

34 ADJUSTMENT TO COMPUTE TOTAL SUBJECT TO PS CAP

35 TOTAL SUBJECT TO PS CAP (SUM, LINES 32-34)

36 PERCENT FUNDS OBLIGATED FOR PS ACTIVITIES (LINE 31/LINE 35)
PART V: PLANNING AND ADMINISTRATION (PA) CAP

37 DISBURSED IN IDIS FOR PLANNING/ADMINISTRATION

38 PA UNLIQUIDATED OBLIGATIONS AT END OF CURRENT PROGRAM YEAR
39 PA UNLIQUIDATED OBLIGATIONS AT END OF PREVIOUS PROGRAM YEAR
40 ADJUSTMENT TO COMPUTE TOTAL PA OBLIGATIONS

41 TOTAL PA OBLIGATIONS (LINE 37 + LINE 38 - LINE 39 +LINE 40)

42 ENTITLEMENT GRANT

43 CURRENT YEAR PROGRAM INCOME

44 ADJUSTMENT TO COMPUTE TOTAL SUBJECT TO PA CAP

45 TOTAL SUBJECT TO PA CAP (SUM, LINES 42-44)

46 PERCENT FUNDS OBLIGATED FOR PA ACTIVITIES (LINE 41/LINE 45)

482,103.99
654,754.00
0.00

0.00
177,837.55
0.00

0.00
1,314,695.54

597,238.77
0.00
597,238.77
150,875.78
0.00
0.00
748,114.55
566,580.99

0.00

0.00
597,238.77
0.00
597,238.77
100.00%

PY: PY: PY:
0.00

0.00

0.00%

119,081.00
0.00

0.00

0.00
119,081.00
654,754.00
186,057.96
0.00
840,811.96
14.16%

150,875.78
0.00

0.00

0.00
150,875.78
654,754.00
177,837.55
0.00
832,591.55
18.12%



LINE 17 DETAIL: ACTIVITIES TO CONSIDER IN DETERMINING THE AMOUNT TO ENTER ON LINE 17

Report returned no data.

LINE 18 DETAIL: ACTIVITIES TO CONSIDER IN DETERMINING THE AMOUNT TO ENTER ON LINE 18

Report returned no data.

LINE 19 DETAIL: ACTIVITIES INCLUDED IN THE COMPUTATION OF LINE 19

Plan Year IDIS Project IDIS Activity :i’::::: Activity Name ::4:‘:2)( g:;:::lle Drawn Amount
2010 2 242 5286663 Major Home Repair Program 14A LMH $97,789.17
2010 2 242 5317465 Major Home Repair Program 14A LMH $35,176.59
2010 2 242 5331525 Major Home Repair Program 14A LMH $28,356.43
2010 2 242 5364296 Major Home Repair Program 14A LMH $20,776.91
2010 2 242 5391819 Major Home Repair Program 14A LMH $0.01
2011 2 251 5364296 KCHA Home Repair Program 11 14A LMH $23,051.54
2011 2 251 5391819 KCHA Home Repair Program 11 14A LMH $97,441.37
2011 2 252 5317465 COB Home Repair Admin 11 14H LMH $54,564.90
2011 2 252 5331525 COB Home Repair Admin 11 14H LMH $2,621.42
2011 2 252 5364296 COB Home Repair Admin 11 14H LMH $29,888.99
2011 2 252 5391819 COB Home Repair Admin 11 14H LMH $7,134.44
2011 3 253 5364296 SS Minor Home Repair 11 14A LMH $37,286.25
2011 3 253 5391819 SS Minor Home Repair 11 14A LMH $12,428.75
2011 4 254 5364296 Hope Employment Program 11 19C LMC $28,284.97
2011 4 254 5391819 Hope Employment Pro_gra?’p 19C LMC $3,356.03
2011 5 255 5331525 JFS Refugee/Immigrént Srvs 05H LMC $72,509.00
2011 6 256 5364296 YWCA Family Village 11 03T LMC $33,468.00
2011 6 256 5391819 YWCA Family Village 11t 03T LMC $13,104.00
Total $597,238.77
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ATTACHMENT B

COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG) FOR PROGRAM YEAR 2011
AND HUMAN SERVICES GENERAL FUND ALLOCATIONS
FOR PROGRAM YEAR 2011-12



g"*“g% City of Bellevue

[
m
PPy
T, . w—, Q
saee MIEMORANDUM

DATE: 6/15/11

TO: Human Services Commissioners

FROM: Joseph Adriano, Grant Coordinator, Human Services Division

SUBJECT: 2011 Community Development Block Grant (CDBG) Contingency Plan,;

NOTE: This is a revision. The figures provided to you on 6/13/11 were based on federal figures as of early May.
The figures in this memo have since been updated with the current federal figures. The revisions occur in the
finalized award amounts on page 2, which are a total of $14 greater than the initial figures,

OVERVIEW. A brief refresher on the CDBG program will be provided at the meeting. In summary, CDBG is a
federal grant program, limited by regulations to certain activities, and benefiting largely low-income people.
Customarily, Bellevue works within the regulations to fund the following activities:

e Acquisition of Real Property: This is usually the purchase of property for the development of
affordable housing or facilities for community use.

¢  Public Facilities and Improvements: This is usually a capital improvement for the facilities of a
nonprofit organization, such as roof repairs on a nonprofit adult day care center.

¢  Public Services (a.k.a., Human Services): A limited amount of available CDBG dollars can be used to
fund human services, such as employment training.

¢ Rehabilitation: This usually includes repair programs for single family residences.

e Special Activities by Community-Based Development Organizations (CBDOs): This includes
community economic development toward retaining permanent jobs.

e CDBG Planning and Capacity Building; CDBG Program Administration: These include all the staff and
materials needed to administer the CDBG program in Bellevue, as well as to conduct the biennial
needs assessment.

To begin the Community Development Block Grant (CDBG) allocation process, we estimate the amount of
funds that will be available for the coming year. The estimated total includes these sources of funds:

e Estimated new grant dollars that will be provided by the US Department of Housing and Urban
Development in 2012.

e Estimated revenue to be received in 2011 from “Program Income” through repaid loans made with
CDBG funds over the past several decades (primarily from the Home Repair Program).

For the past several years, the CDBG application process has heen limited to programs that have been funded
since 2007, since the amount of CDBG has been expected to decrease annually or at best remain flat. As such,
those program applicants are asked to submit a short-form version of the application, called an application-
update. In Summer 2010, the Human Services Commission (HSC) reviewed application-updates from those
programs, and made funding recommendations to the City Council, which were approved in Fall 2010.
Attachment A lists the recommendations as made by the Commission.

NOTE ON CAPS. Federal regulations limit the amount of CDBG grant funds and repaid loans that can be used
on Public Services and on Planning and Administration each year. The limits are as follows:

e Public Services Cap: A maximum of 15% of the sum of the 2011 federal CDBG award and 2010
Program Income; and



e Planning and Administration Cap: A maximum of 20% of the sum of the 2011 federal CDBG award
and 2011 Program Income.

APPLYING THE CONTINGENCY PLAN. Those recommendations included a Contingency Plan which said, “If the
actual amount of the federal CDBG award in 2011 is less than the estimated federal award of $780,807,” then
the recommended awards would be revised to fit within available federal funding. We have received word
from the US Department of Housing and Urban Development {(HUD) that the 2011 award will indeed be less
than the estimate.

Federal CDBG Award (§)  Program Income (S) Total Available ($)

2011 CDBG, Estimated (Fall 2010) 780,807 100,000 880,807
2011 CDBG, Actuals as of June 2011 654,754 161,488 816,242
Difference (64,565 )

Accordingly, the plan reads as follows:

Step 1. The funding for these programs will remain at their preliminary recommendation:
o Hopelink — Employment Program
o CDBG Administration
o CDBG Planning
o Jewish Family Service —Refugee and Immigrant Services
o  YWCA - Family Village
Step 2. The decrease will be applied proportionally to those remaining programs.
ARCH - Housing Trust Fund
o City of Bellevue — Major Home Repair
o Senior Services — Minor Home Repair

As such, the following are the results of applying the Contingency Plan:

Applicant Program Initial 2011 Proportionof Adjustment Revised
Commission Remaining ($) Award (5)
Recommendations ($) Programs
ARCH —Housing Trust Fund 78,033 14% {(9,047) 68,986
City of Bellevue — Major Home Repair 422,645 76% {48,999) 373,646
Senior Services — Minor Home Repair 56,234 10% (6,519) 49,715
(64,565 )

In addition, to observe the federal caps, the following award amounts must be revised for Public Services and
CDBG Administration:

Applicant Program Initial 2011 Adjustment Revised
Commiission {$) Award ($)
Recommendations ($)
Jewish Family Service — Refugee & Immigrant Services 82,196 (9,687) 72,509
CDBG Administration 42,546 (9,185) 33,361

The complete Contingency Plan is in Attachment B. If you have any questions about these figures or the
allocation process, please contact me at jadriano@bellevuewa.gov.
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Attachment B

2011 CDBG ALLOCATION CONTINGENCY PLAN

City of Bellevue - Human Services Commission

This plan guides funding levels for 2011 Community Development Block Grant (CDBG)
projects and programs if the actual amount of the federal CDBG award from the U.S.
Department of Housing and Urban Development is up to 10% greater or less than the estimated
funding amount (as of 6/22/10, the estimated federal allocation is $780,807).

INCREASE IN FUNDING

If the actual amount of the federal CDBG award in 2011 is greater than the estimated federal
award of $780,807, all additional funds will be allocated in a successive manner to the award
amounts of the projects listed below.

Step 1. Fully fund City of Bellevue CDBG Administration and CDBG Planning at the requested
amounts:

o The Commission’s preliminary recommendation for CDBG Administration is
$42,546. Fully funding the request would revise this award amount to
$44,946.

o The Commission’s preliminary recommendation for CDBG Planning is
$117,587. Fully funding the request would revise this award amount to
$123,587.

o The resulting increases must be within the federal statutory spending cap for
Administration and Planning.

Step 2. The remaining amount will be distributed to the following three programs in order, up to
their full funding request:

a) Senior Services — Minor Home Repair
b) City of Bellevue — Major Home Repair
¢) ARCH - Housing Trust Fund

DECREASE IN FUNDING

If the actual amount of the federal CDBG award in 2011 is less than the estimated federal award
of $780,807, the difference will be applied as follows:

Step 1. The funding for these programs will remain at their preliminary recommendation:
o Hopelink — Employment Program
o CDBG Administration
o CDBG Planning
o Jewish Family Service — Refugee and Immigrant Services
o YWCA - Family Village
Step 2. The decrease will be applied proportionally to those remaining programs.
o ARCH - Housing Trust Fund
o City of Bellevue — Major Home Repair
o Senior Services — Minor Home Repair
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ATTACHMENT C

CORRESPONDENCE FROM HUD 10 THE CITY OF BELLEVUE
REGARDING THE 2011 HUD REVIEW PROCESS

18 City of Bellevue 2011 CAPER



& @‘““"W U.S. Department of Housing and Urban Development
- M Seattle Regional Office

o " Seattle Federal Office Building

% Office of Community Planning & Development

‘“’M muf‘o 909 First Avenue, Suite 300

Seattle, WA 98104-1000

www, hud.goviwashington. htmi

MAR 18 204

&
%Iv«‘ sm‘?’('

Emily Leslic
Managet/Grants Coordinator
City of Bellevue

450-110" Avenue NE
Bellevue, WA 98009-9012

Dear Ms. Leslie:
SUBJECT: Housing Urban Development (HUD) Review Report

This transmits the results of our review of Bellevue’s Community Development Block
Grant (CDBG) Program, The review was between January [0, 2011 and January 12, 2011,
The review was initiated with an entrance conference on January 10, 201 1. HUD environmental
specialist Debbic Peavler-Stewart also participated in the entrance conference and performed her
own on-site review. The monitoring also included a limited review of Civil Rights Related
Program Requirements and Lead Based Paint Compliance in Properties receiving Rehabilitation
Assistance. The entrance conference was attended by members of HUD and Bellevue’s CDBG
program staff. The monitoring concluded with an exit conference on Janvary 19, 2011,

Enclosed is our review report. Our review resutted in 5 findings and two concerns.
A finding is a determination of noncompliance with a program regulation that requires a
corrective action. Our findings included the following elements:

Condition: Describes the procedure or practice that is incorrect,

Criteria; Cites the regulatory or statutory requirements that were not met,

Cause: Explains why the condition occurred.

Effect: Describes what happened because of the condition.

Corrective Action: Identifies the action(s) needed to resolve the problem and unless
inapplicable or there are extenuating circumstances, should include the time frame by
which the participant is to respond to the finding.

A concern is a practice or procedure that if continued may lead to noncompliance.
For cach concern, we have included our recommendation for the city’s implementation as
appropriate. The recommendations are intended to assist the city in improving program
management and prevent future noncompliance.

~ Please provide us with a written response to our review [indings within 45 days.
The city may submit additional information and/or propose an alternative corrective
action for our findings.

www.hud.gov/washington.html
espanol.hud.gov
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Program Monitored:

HUD Personnel
Conducting the
Review:

Staff interviewed:

Areas Monitored:

Activities:

Dates of Monitoring:
Intrance Conference:

Exit Conference:

HUD Review Report
Bellevue, Washington

The City of Bellevue, WA Community Development Block Grant
(CDBG) Program

CPD Representatives Quincy Williams and Lisa Davidson,
Environmental Officers Debbie Peavier-Stewart and Sara Jensen

Emily Leslie - CDBG Manager/Grants Coordinator, Joseph
Adriano - Grant Coordinator, Sam Ezadean - Home Repair Loan
Specialist, Alexandra O’Reilly - Human Services Planner

Activity Eligibility, National Objective Compliance, Overall
Management and Procedures, Civil Rights and Lead Based Pamt

Home Repair Program 2008-1DIS Activity Number 218

Hopelink Employment Program 2009-Activity Number 232

JES Immigrant & Refugee Services 2009-Activity Number 233
EADS Facility Renovation 2009 (CDBG-R) Activity Number 238
CDBG Administration 2009- Activity Number 235

CDBG Planning- Activity Number 236

January 10-12, 2011
January 10, 2011

January 19, 2011

HUD

Jack Peters, HUD CPD Director

Quincy Williams, HUD Representative

Debbie Peavler-Stewart, HUD Environmental Officer
City of Bellevue

Emily Leslie - CDBG Manager/Grants Coordinator
Joseph Adriano - Grant Coordinator

Toni Pratt - Planner



Purpose and Scope of Review

The purpose of our review was to determine whether the city is complying with specific
requirements of the CDBG program regulations at 24 CER Part 570. Our review focused on
activities funded during the 2008 and 2009 program year. This review also included CDBG-R
activities. Our review considered the eligibility and national objective requirements of each
activity reviewed. We reviewed city files and reports in HUD’s Integrated Disbursement and
Information System (IDIS). We interviewed the city’s CDBG personnel responsible for
administration of the program for information on certain financial and management procedures.
As part of our review, environmental officers Debbie Peavler-Stewart and Sara Jensen examined
files and made determinations as to the city’s compliance with regulations at 24 CFR Part 58.
HUD also performed limited Civil Rights Review as well as a Lead Based Paint Review as
outlined at 24 CFR 570.506(g) and 24 CFR 35.900 respectively. For the Civil rights review, we
interviewed Joseph Adriano, Emily Leslie and Diane Kendall of Human Resources. For the
Lead Based Paint Review we interviewed David Curtice, Construction Coordinator for King
County Housing Authority,

The following details the arcas of our review and describe our findings, corrective
actions, concerns, recommendations. We have also included comments on our review of the
city’s CDBG-R activity,

Activity Eligibility

HUD reviewed six activities. All activities were eligible. The city however does not

have an internal process for ensuring the eligibility of activities. The eligible activities and

associated program requirements are specified in the CDBG regulations under 570.201- 570.206.

CONCERN #1:

Condition; The city does not have a standard written procedure or eligibility checklist for
reviewing proposed applicants carrying out activities. Roles and responsibilities for city stalf
who work on CDBG funded activities are not defined. Each file had a document that cited the
regulation for eligible activity and national objective. However, the files did not contain a sheet
that showed how the city determined the eligibility and national objective.

Cause: The city has not written down its process for determining eligibility of activities.

Effect: Without a standard written procedure and eligibility review sheet, the city is at
greater risk of funding ineligible activities,

Recommendation; We recommend that the city create a document that outlines its
process for approving/disappraving proposed activities and determining the appropriate national
objectives. We also recommend that the city include an eligibility review sheet in each file that
has categories for eligibility of activity and national objective met as well as a description of the
activity., The sheet should record the basis for the city’s determinations and include references to
supporting information or documentation.
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National Objective

Of the activities we reviewed, three were qualified as Low Moderate Income Limited
Clientele (LMC) and one was Low Moderate Housing (LMH). All activities reviewed were
designated with the correct national objective. The city currently does not have a written policy
for recording national objective determinations. The criteria for national objectives are in the
regulations at 570.208.

Overall Program Management

In our review of files and reports from the Integrated Disbursement and Information
System (IDIS) we determined that the city is receipting program income and disbursing those
funds on the next available activity as defined at 570.504(b)(2)(1). The CDBG Financial
Summary report for program year 2009 shows that the city has not exceeded limitations for
expenditures on public service and administrative and planning activities. The city’s
administrative and planning files contained financial documentation that supported the
information in IDIS. The city has two employees dedicated to its Home Repair Program. The
program has a policies and procedures manual that provides an outline of how it operates. For
those activities that fall under this program, the city has an agreement with King County Housing
Authority to perform the Lead Based Paint and Risk Assessment Report.

The city also has a relationship with affordable housing provider A Regional Coalition
for Housing (ARCH). The city and ARCH have worked in collaboration on transitional and
permanent housing projects in eastern King County for a number of years,

During our review of the city files and overall management systems, we considered some
actions that the city undertakes in carrying out its activities. The following concern relates to
program management.

CONCERN #2:

—"

Condition: The city does not have a document that contains written procedures
describing management of its CDBG Program. The city has a procedure for reviewing
applications for CDBG funds but does not have a written document,

Cause: Management has no manual for overall CDBG policies,

Effect: The city has no documentation of how it administers its CDBG program.

Recommendation: The city has a policies and procedures manual for its Home Repair
Program. An expansion of this document to include overall CDBG policy and procedures would
be advisable.




Civil Rights

In review of files and responses from staff, the city has not completed an Analysis of
Impediments (Al). This is in violation of 570.601(a)2).

FINDING #1

Condition: The city has no record of completing an AL

Criteria: 570.601(a)(2) maintains that the grantee will affirmatively further fair housing
and that the grantee will assume the responsibility of fair housing by conducting an analysis to
identify impediments to fair housing choice within its jurisdiction. Furthermore, in accordance
with section 104(b)(2) of the Fair Housing Act, for each community receiving a grant under
subpart D of this part, the certification that the grantee will affirmatively further fair housing
shall specifically require the grantee to assume the responsibility of fair housing by conducting
an analysis to identify impediments to fair housing choice within its jurisdiction. This
certification is included as part of the city’s Action Plan that is submitted to HUD for approval
prior to the award of each annual grant.

Cause: The city assumed that it had completed an Al'in prior years.

Effect: Because the cily has not completed an Al it has not been able to accurately
determine the impediments to fair housing choice within its jurisdiction. Since the Al is not
required to be submitted to HUD, we assumed that the city had documented its actions to

overcome the effects of any impediments.

Corrective Action: The City of Bellevue must complete an Analysis of Impediments per
570.601(a)(2). This document must be submitted to our office before an additional award can be
made to the city. Please provide our office a document that outlines actions and a timeframe for
producing an Analysis of Impediments 45 days {rom receipt of this report.

In addition to not completing an Al the city is not complying with requirements to collect
and maintain records on other civil rights related areas. 570.506(g)(6) requires grantees to have
data indicating the racial/ethnic character of each business entity receiving a contract or
subcontract of $25,000 or more paid, or to be paid with CDBG funds and data indicating which
of those entities are women’s business enterprises.

FINDING #2
Condition: The city has no data on contracts awarded to women owned businesses.

Criteria; Data indicating the racial/ethnic character of each business entity receiving a
contract or subcontract of $25,000 or more paid, or to be paid with CDBG funds, data indicating
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which of those entities are women’s business enterprises as defined in Executive Order 12138,
570.506(g)(6).

Cause: The city does not ask for this information on its applications/reports from
contractors.

Effect: The city is unable to determine if any contractors that received over $25,000 in
CDBG funds were women owned enterprises,

Corrective Action: The city must collect data on women owned businesses that receive
CDBG funds in excess of $25,000. Please provide our office with a document that demonstrates
the city is collecting this data.

CDBG-R

We performed a limited review of CDBG-R Activity. The city has threec CDBG-R
activitics totaling $191,689. As of January 5, 2011, 100% of funds had been commutted to
activitics with over 45% of those funds drawn down. While on-site we evaluated the EADS
Facility Renovation activity-1DIS number 221, Exhibit 8-18, CDBG-R Grant Program was
utilized in determining compliance with CDBG-R requirements under the American Recovery
and Reinvestment Act {ARRA) of 2009. In addition to using exhibit 8-18 we determined that
activity 221 met the eligibility and national objective requirements. We were able to determine
that the city currently meets the requirements as described in the CDBG-R Notice under the
American Recovery and Reinvestment Act of 2009.

Lead Based Paint Compliance

The city operates a Home Repair Program that provides 0% interest free loans and grants
to low and moderate income residents. The city is responsible for the administrative process of
carrying out activities such as screening clients for income eligibility and determining type of
repair. King County Housing Authority is the entity that performs the actual rehabilitation of
homes. David Curtice, Construction Coordinator for the housing authority is the person who
provided knowledge of rehabilitation process as well as overview of files. Our interview of city
and housing personnel was based off of exhibit 24-1, Guide for Review of Lead Based Paint
Compliance in Properties Receiving Federal Rehabilitation Assistance. The city has met the
standards in complying with Lead Based Paint requirements at 24 CFR 35.900. No findings or
concerns were identified during monitoring review.

Environmental Review

HUD conducted an on-site monitoring review of Bellevue’s environmental comphance
relative to the CDBG program. These environmental review responsibilities include meeting the
requirements of the National Environmental Policy Act (NEPA), HUD Environmental
regulations at 24 CFR Part 58, and other related federal environmental laws and executive
orders,
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The scope of the monitoring included the review of environmental records and supporting
documentation from projects and interviews with staff.

Based on the review it was found that the City of Bellevue is generally net carrying out
its environmental review responsibilities. HUD made 3 findings of noncompliance. The
monitoring review findings were discussed during interviews with staff and at the exit
conlerence meeting.

Bellevue Staff: Emily Leslie, Joseph Adriano, Alex O’Reilly, Toni Pratt, Sam Ezadean, Theresa
Ekstorm

HUD Staff: Deborah Peavler-Stewart and Sara Jensen
CDBG Project files reviewed:

Major Home Repair Program

Senior Service Minor Home Repair Program
EADS Bellevue Center Rehabilitation
DASH/Evergreen Court Rehabilitation
Totem Lake Apartments

Administration

Hopelink

FINDING #1

Condition: The City of Bellevue’s environmental reviews on all projects are cursory. A
boilerplate environmental review form is maintained in the central file. Project descriptions are
vague. On the major rehabilitation program, a separate review form, at times with a different
level of review, is maintained in the site specific file. There is no source documentation. The
coniract with Senior Services contains a clause that describes environmental responsibilities,
however no site specific reviews are being completed. Based on the review and a discussion
with staff, it is obvious that no individual environmental consideration of the projects occurred.

Criteria: The city’s Environmental Review Record (ERR) does not include verifiable
source documents and relevant base data to document compliance with applicable statutes and
authorities as required at 24 CFR Part 58.38.

Cause: Staff indicated that there is confusion within the office of the roles and
responsibilities concerning environmental review. Additionally, training of city staff has been
limited to a short environmental review training. Staff is not aware of the environmental review
requirements.

Effect: There is no evidence to document that the laws and authorities at 24 CFR Part
58.5 or Part 58.6 were considered prior to initiating the city’s CDBG projects.



Corrective Action:

1) Recreate the environmental review on capital projects (not single family housing
rehabilitation activities) initiated since 2007, Documentation must be from a qualified data
source and it must be traceable. Any member of the public reviewing the ERR should be able to
understand the conclusion reached by considering the documentation in the ERR. To avoid
duplicating documents for inclusion in each ERR HUD suggests expanding the central file to
include documentation of laws and authorities that have the same determination throughout
Bellevue. Individual ERRs can then reference the central data file for support documentation
that is in the central file. Backup documentation for laws and authorities that are not included in
the central file would be maintained in the specific project file. For example, there curtently are
no sole source aquifers in Bellevue. The city could maintain a copy of EPA’s listing of sole
source aquifers in a central file and update it as appropriate (as you update the file, you would
maintain the documentation used for previous reviews), When the City of Bellevue conducts an
environmental review it could summarize that compliance has been determined (e.g. “No sole
source aquifers are located within the city per EPA’s listing dated 1/11/11 - documentation
muaintained in central file). Tt is noted the city has been actively pursuing setting up a central file
and process since the monitoring.

Submit a list of all capital projects reviewed including a notation of the level of review
completed and the result of the reviews. Further sanctions may be taken if environmental harm
is identified or if it is determined that the project could not convert o exempt and a Request for
Release of Funds was required.

2) For the major and minor (Senior Services) single family rehabilitation programs
review units that have received funds for rehabilitation (the city does not need to consider units
that received funds for maintenance activities as defined at
http://www. hud.cov/offices/cpd/environment/review/maintmemo.pdf to determine if they are in
the floodplain). Please define the method you are using to check the units. The city could obtain
a map that shows the 100 year floodplain within the city of Bellevue and then determine if any of
the units requiring review are within the floodplain. If any of the units are in the floodplain,
work with the homeowner to assure that they maintain the appropriate level of tlood insurance.
It is noted that the city is actively working to set up a tiered review process for future single
family rehabilitation project, Please submit to our office a summary of the final process that is
developed.

3) Beginning with the date of this letter please submit a copy of the environmental
review and source documentation to HUD for environmental reviews completed on capital
projects. Funds cannot be committed on any capital project, funded in whole or part with HUD
funding, until we have confirmed that the environmental review is adequate. HUD will notify
you in writing when this 1$ no longer necessary.

4) Identify staff that will be responsible to assure the city complies with environmental
responsibilities. Outline a plan to assure the person (or persons) is adequately trained.



FINDING #2

Condition: Funds were committed on the Evergreen Court and EADS projects before the
date identified on the environmental review form.

Criteria: The city obligated funds prior to completion of the environmental review in
violation of 24 CFR Part 58.22. According to the NEPA (40 CFR 1500-1508) and 24 CFR Part
58, the Responsible Entity is required to ensure that environmental information is available
before decisions are made and before actions are taken. The grantee may not commit or expend
resources, either public or private funds (i.e., HUD, other Federal, or non-Federal funds}, or
execute a legally binding agreement for property acquisition, rehabilitation, conversion, repair,
or construction pertaining to a specific site until environmental clearance has been achieved.

Cause: Employees were not aware of the environmental review requirements,

Effect: The city did not consider environmental consequences when it utilized HUD
funds. There is a potential that the projects identified may not convert (o exempt once an
adequate environmental review 1s complete.

Corrective Action: The city must develop a system that prevents any future funds (HUD
or non-HUD) from being commitied to a HUD funded project prior to completion of the
environmental review. This system should insure that the city makes an environmental
determination and relevant review for all projects using HUD funds. Please provide the process
to HUD. Additionally, once the city has recreated the environmental review for capital projects,
as identified in Finding #1, HUD may determine additional corrective actions are necessary if the
projects do not convert (o exempt.

FINDING #3

Condition: The City of Bellevue did not complete an Environmental Assessment on the
Totem Lake Apartment project, despite submitting Request for Release of Funds document to
HUD. The city and King County completed a joint notice of Finding of No Significant Impact
(FONSI) and Request for Release of Funds. King County conducted an environmental review
on the project and provided it to the city.

) Criteria: The city assumes the “Federal Agency” responsibility for environmental review
of projects funded under it’s CDBG programs in accordance with the provisions of laws cited in
§58.1(b). The city can accept documentation from another entity however they must
independently evaluate the information, make their own determination of the appropriate level of
review and take responsibility for the scope and content of the Environmental Assessment. In
other words, the Responsible Entity must retain environmental decision-making authority. There
is no evidence to show that the city took these actions. The Environmental Review Record is a
legal document that must be complete and available for public review and must include written
determinations, for example a FONSI determination. Additionally, when the city submits a
Request for Release of Funds document to HUD, its Certifying Officer (Bellevue’s Mayor) must
certify that the review is complete in accordance with 24 CFR Part 58.71. The Certifying Officer
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August 1, 2011

Emily Leslie, Human Services Manager
Parks and Community Services Department
City of Bellevue

450 110th Ave. NE

Bellevue, WA 98004

Dear Ms. Leslie:
SUBJECT: Response to HUD Review Environmental Findings

Thank you for your letters regarding the on-site review of the City of Bellevue under the
Community Development Block Grant (CDBG) program. This letter is specific to the ¢ity’s
response to HUD’s environmental findings.

Finding #1

It was our finding that the City of Bellevoe’s environmental reviews were cursory and did
not adequately comply with regulations at 24 CFR Part 58,

In response to the review, the city’s rehabilitation staff developed and is executing an
excellent process for conducting environmental reviews on rehabilitation projects. The tiered
process considers environmental conditions in the city of Bellevue in the first tier and outlines
a site specific process that is considered when units are identilied for rehabilitation.

The city has identified five capital projects initiated since 2007 and has re-created the
environmental review on two projects, EADS and Evergreen Court Rehabilitation. A statutory
worksheet was provided for the EADS and Evergreen Court Rehabititation indicating that the
various laws and authorities do not apply and directs the reader to HUD’s worksheets,

The worksheets are tools that can be used to assist in making a determination for each
Jaw and authority; they are not designed to be the determination. A review of the EADS project
and the worksheets identifies the following issues: Toxic Chemicals and Radivactive Matetials
were not considered. Documentation as described in the checklists for sole source aquifers, wild
and scenic rivers, endangered species (is the roof galvanized), noise, and clear zones was not
provided. The checklist for Coastal Zone Management indicates incorrectly that the project is
for major rehabilitation and therefore the city must comply with the Coastal Zone Management
process - no documentation is included. The review for Evergreen Court Rehabilitation is
similar, HUD recommends the city utilize the central file, which was developed for the
rehabilitation program, for the capital grants. Documentation of many of the laws and authorities
is maintained in the central file.

www.hud.gov/washington.htmi
espanol.hud.gov
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Status: This finding remains open. The following actions are outstanding;
s Correct the EADS and Evergreen Court Rehabilitation environmental reviews;
s Complete the Bellevue Center Rehabilitation, and Eastside Domestic Violence
Program reviews, It 1s recommended you use the city’s central file to complete
the reviews,

As a reminder please submit a copy of the environmental review and source documentation to
HUD for environmental reviews completed on capital projects before committing funds to the
project.

Finding #2

Funds were committed on the Evergreen Court and EADS projects before the date
identified on the environmental review form.

The city provided copies of the EADS and Evergreen Court environmental reviews and
an environmental process to assure funds will not be committed before completion of the
environmental review,

Status: This finding remains open. The following actions are outstanding:
¢ Correct the EADS and Evergreen Court Rehabilitation environmental reviews
as described above.

Finding #3

The City of Bellevue did not complete an Environmental Assessment on the Totem Lake
Apartment project, despite submitting Request for Release of Funds document to HUD.

The city provided a letter from the Mayor indicating King County’s environmental
review had been adopted.

Status: This finding is closed.

As a reminder, the city must monitor the mitigation required as a result of the Totem Lake
environmental review.

We appreciate your efforts to set up the environmental procedures, particularly those
initiated by the rehabilitation staff. If you have any questions, please contact Deborah Peavler-
Stewart at 206-220-5414.

Sincerely, 7

5*}% A {

Deborah I{@évler-Stewan
Regional Environmental Officer
Department of Housing and Urban Development
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Emily Leslie

Human Services Manager

Parks and Community Services Department
City of Bellevue

450 110th Ave. NE

Bellevue, WA 98004

Dear Ms. Leslie:
SUBJECT: Response (o HUD Review Findings

Thank you for your letters of April 27, 2011, June 30, 2011, and your latest update letter
of July 20, 2011, regarding our on-site review of the City of Bellevue under the Community
Development Block Grant (CDBG) program. Your letters provide the city’s response to the
findings and concerns that resulted from our review, This letter provides our determination
on the city’s corrective actions for the CDBG findings, and our additional comments. The
environmental findings that resulted from this monitoring were addressed in a separate
document, dated August 1, sent to the city by the HUD environmental stafl that conducted
the environmental monitoring.

CDBG Finding #1:

1t was our finding that the City of Bellevue had not conducted an Analysis of Impediments
to Fair Housing Choice (Al), as required by 24 CFR 570.601(a)(2). Because the city has not
completed an Al, it has not been able to accurately determine the impediments to fair housing
choice within its jurisdiction. Our corrective action required that the City of Bellevue must
complete an Analysis of Impediments per 570.601(a)(2), and that this document be submitted
to our office before an additional award can be made to the city. It also required that the city
provide our office a document that outlined actions and a timeframe for producing an Analysis
of Impediments 45 days from receipt of our report.

In response to this finding, the city informed HUD in its letter of April 27, 2011 that it
had issued an RFP for a consultant to conduct an Analysis of Impediments with a drait report
due on June 15, 2011 and a final report due July 15, 2011, On March L1, 2011, the city awarded
the contract to the Fair Housing Center of Washington. On July 18, the city emailed an
electronic version of its Al (o its CPD Representative, and followed with two hard copies,
received by the Seattle CPD office on July 21, 2011. The CPD office has forwarded an
electronic copy to HUDs Office of Fair Housing and Equal Opportunity for their review.

Based on our receipt of the city’s Analysis of Impediments, this finding is now closed.

www.hud.gov/washington.htmi
espanol.hud.gov
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We note that the city indicates that it will incorporate recommendations from the Al into
its 2012-15 Consolidated Plan. Please be awatre that 570.601(a)(2) alsc requires the city 1o take
appropriate actions to overcome the effects of any impediments identified in the Al and to
maintain records reflecting the analysis and actions taken in response.

CDBG Finding #2:

[t was our finding that the city is not collecting or maintaining records of data indicating
the racial/ethnic character of each business entity receiving a contract or subcontract of $25,000
or more to be paid with CDBG funds, as required by 570.506(g)(6). Also, the city is not
collecting data indicating which of those entities are women’s business enterprises as defined
in Executive Order 12138.

In response to this finding, the city made changes to its CDBG Program Application
and provided a copy of the updated document in its response letter of April 27, 2011, After
reviewing the additions to the city’s documents, we think there may be some confusion about
our finding and the required corrective action. Our finding cited 24 CFR §70.506(g)(6), which
requires the city to collect and maintain data on the racial/ethnic character of each business entity
receiving a contract or subcontract of $25,000 or more and which of those business entities
qualify as women’s business enterprises. We note line 3a on page 2 of the updated application,
and acknowledge that this completes the corrective action for collecting data on women business
enterprises that apply directly to the city for CDBG funding. The city must also collect and
maintain data on minority owned businesses that apply directly to the city. Oue way to
accomplish this is to include a similar line in the application concerning minority owned
businesses. This will result in the city collecting this data on all entities that apply for CDBG
funding, not just those that receive more than $25,000. While our corrective action specifies the
minimum required to be in compliance with the regulations, the city is free to collect this more
extensive data set, if it chooses.

However, to be in full compliance with 570.506{g)(6), the city must also assure thal this
data is collected from any entity awarded a contract of $25,000 or more in CDBG funds by any
subrecipient. Therefore, what is required to close this finding is for the city to show it has a
procedure for collecting the data on minority and/or women owned businesses that:

1. receive more than $25,000 in CDBG funds directly from the city, or
2. receive more than $25,000 in CDBG funds pursuant to a contract with one of
the city’s subrecipients.

In the city’s response, it also cites 570.506(g)(3), and the city has incorporated into
its application the data sets from Form EEO-4, which is cited in that regulation. However,
506(g)(3) indicates that the recipient (e.g. the city) must collect that detailed data on any of its
own “operating units funded in whole or in part with CDBG funds,” in other words, any of the
departments of the City of Bellevue that receive CDBG administration dollars. The city is not
required to collect EEO-4 data on its subrecipients. Because our finding did not cite
570.506{(g)(3) and that regulation does not require the recipient to collect this detailed data from
its subrecipients, pp. 5-6 of your updated application are not necessary. Here (oo, the city is free
to collect this more extensive data set if it chooses.



Please be aware that 506(g)(6) also requires the city to document the “recipient’s
affirmative steps to assure that minority business and women’s business enterprises have an
equal opportunity to obtain or compete for contracts and subcontracts as sources of supplies,
equipment, consiruction and services.”

In the city’s response letters, it also reported on actions taken in response to our concerns
identified in our monitoring visit. A formal response to concerns is not required, however,
because you provided a response, here are our comments.

CDBG Concern #1

The additions made to the city’s application, and the new form to be completed by city
staff will clearly document the eligible activity and national objective of each proposed activity.
By completing the review form and including it in the activity file, the city will be well prepared
for any future monitoring questions concerning eligible activities or national objectives. An
additional benefit will be the educational effect of this explicit review. City and subrecipient
staff will develop a better understanding of the wide range of potential uses of CDBG funds,
and a deeper knowledge of the CDBG program.

CDBG Concern #2

The city is to be commended for creating this comprehensive document. We note two
possible revisions. The first is a citation revision. Under Part I, #9, entitled Benefit to Bellevue
Residents, the citation is 570.201(e). Perhaps regulation 570.309 more directly addresses this
element. A more substantive revision is suggested for Part II, #6.D. under program income.

The language under D appears to be a paraphrase of 570.504(b)(5). This regulation applies to
program income received by recipients after grant closeout. Because 6 A-C discuss program
income received by subrecipients, we assume D addresses the same topic. Program income
received by subrecipients is governed by 570.504(c) which specifies “Any program income on
hand when the agreement expires, or received after the agreement’s expiration, shall be paid to
the recipient as required by 570.503(b)(8).” {Note: this citation is confusing because current
regulations contain no 570.503(b)(8). This is due to a renumbering within 570.503 several years
ago. The correct citation is 570.503(b)(7).} In a nutshell, subrecipients must return to the
recipient (City) any program income on hand at the end of the contract or received after the end
of the contract. We advise the city to review these regulations and revise its manual accordingly.

We appreciate your efforts to complete the corrective actions and implement our
additional recommendations as appropriate. If you have any questions, please contact
Michael Clyburn at (206) 220-5335.

Sincerely,

*John W. Peters

Director

Office of Community Planning
and Development
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Emily Leslie

Human Services Manager

Parks and Community Services Department
City of Bellevue

450 110th Ave. NE

Bellevue, WA 98004

Dear Ms, Leslie:

SUBIJECT: Response to HUD Review Findings

Thank you for your letter of September 26, 2011 regarding our on-site review of the City
of Bellevue under the Community Development Block Grant (CDBG) program. Your letter
provides an update to the city’s response to our CDBG Finding #2. This letter provides our
determination on the city’s corrective actions for that finding, and our additional comments.

CDBG Finding #2:

It was our finding that the city is not collecting or maintaining records of data indicating
the racial/ethnic character of each business entity receiving a contract or subcontract of $25,0()0
or more to be paid with CDBG funds, as required by 570. ‘i()6( (6}, Also, the city is not
collecting data indicating which of those entities are women’s business enterprises as defined
in Executive Order [2138.

In response to this finding, the city made changes to its CDBG Program Application
and provided a copy of the updated document in its response letter of April 27, 2011, After
reviewing the additions to the city’s documents, we determined that this completed the corrective
action for collecting data on women business enterprises that apply directly to the city for CDBG
funding. We noted that the city must also collect and maintain data on minority owned
businesses that apply directly to the city. The city made further changes to its application, which
now completes the corrective action for collecting data on minority owned business enterprises
that apply directly to the city for CDOBG funding.

We also determined that to be in full compliance with 570.506(g)(6), the city must also
assure that this data is collected from any entity awarded a contract of $25,000 or more in CDBG
funds by any subrecipient. The city has provided a copy of the language it has added to its
assignment/subcontracting section of the CDBG agreement it implements with each recipient of
CDBG funds. We have determined that this agreement, as revised, will enable the city to collect
the required data about any subcontractors that receive CDBG funds. Therefore, our CDBG
Finding #2 is now closed.

www hud.gov/washington.html
espanol.hud.gov



wowdoaaa(g pue
Furuue[q Ayrunuwiwio;) Jo 291130
1030311(J
510004 * A\ UYOf

‘K[9190UIS

'$££6-07T (907) 18 WINgALD) [9RYIN
1or1u00 9seald ‘suonsanb Aue aary noA J1 -ojerrdordde se suCHEPUDWILIODAT [RUCT)IPPR

o JuawadwWi pue SUONOE 9A11001I00 Y] 91o[dwod 0] $310330 oA ajeroardde ap

. SPOTATRS pue uononnsuod ‘quawdinbs

‘sorjddns Jo $201n08 SE $10BNUOIGNS pUR $}or1U0d 10J jodwod Jo urejqo oy Arumaoddo fenba

ue 2ARY $sLIdI9UO SSAUTSNQ S, UWOM PUR SSAUISNG AJNIOUIW Jey) aInsse 0} sda)s oAneuLIjje
s juardioal,, oy} JuawIndop 01 A319 23 sasmbai os[e (9)(3)90S (LS 1Yl dIeme 9q 3Se[d



(NN Or, LS. Department of Housing and Urban Development
& %
;? N Hﬂ D n *% Seatile Regional Office
5 ' nl E Sesatfle Federal Office Building
% & Office of Community Plarining & Development
Sy ey e 909 First Avenue, Suite 300

Seatlle, WA 98104-1000
www, hud.gowwashington.html

January 09, 2012

Emily Leslie, Human Services Manager
Parks and Community Services Department
City of Bellevue

450 110th Ave. NE

Bellevue, WA 98004

Dear Ms. Leslie:
SUBIJECT: Close out of the Environmental Findings in HUD’s Monitoring Review

Recently I noted that [ had not officially closed out the environmental findings that were
identified during the environmental monitoring of the City of Bellevue’s Community
Development Block Grant Program. [ apologize for the oversight.

Finding #1:

It was our finding that the City of Bellevue’s environmental reviews were cursory and did
not adequately comply with regulations at 24 CFR Part 58. A portion of the finding, relating to
the housing rehabilitation program, had previously been closed as a result of the excellent
process developed for conducting environmental reviews on rehabilitation projects.

The finding had not been closed subject to correction of the EADS and Evergreen Court
Rehabilitation environmental reviews and completion of the Bellevue Center Rehabilitation and
Eastside Domestic Violence Program reviews. Toni Pratt met with me at the HUD office on
September 29, 2011 to review the projects and discuss HUD documentation requirements.

Based on the documentation provided during the meeting and a subsequent e-mail indicating that
she had included toxic documentation in the file, a determination was made that there was no
environmental harm.

Please submit a copy of the environmental review and source documentation to HUD for
all new capital environmental reviews, Funds cannot be commutted on any capital project,
funded in whole or part with HUD funding, until we have confirmed that the environmental
review is adequate. HUD will notify you when this is no longer necessary.

This finding is closed

www.hud.gov/washington.html
espanol.hud.gov
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