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CITY OF BELLEVUE 
HUMAN SERVICES COMMISSION 

MINUTES 
 

March 6, 2007 Bellevue City Hall
6:30 p.m. City Council Conference Room 1E-113
 
 
COMMISSIONERS PRESENT: Chairperson Hoople, Commissioners Beighle, 

Farsch, Huenefeld-Gese, Seltzer, Stout 
 
COMMISSIONERS ABSENT: Commissioner Yantis  
 
STAFF PRESENT: Emily Leslie, Alex O'Reilly, Camron Parker, Joy 

Hawkins, Department of Parks and Community 
Services 

 
GUEST SPEAKERS: Francois Larrivee, Hopelink; Michael Miller, Sound 

Transit  
 
RECORDING SECRETARY: Gerry Lindsay 
 
1. CALL TO ORDER 
 
The meeting was called to order at 6:33 p.m. by Chair Hoople who presided. 
 
2. ROLL CALL 
 
Upon the call of the roll, all Commissioners were present with the exception of 
Commissioner Yantis who was excused.   
 
3. APPROVAL OF MINUTES 
 
 A.  January 18, 2007 
 
Motion to approve the minutes as submitted was made by Commissioner Stout.  
Second was by Commissioner Seltzer and the motion carried unanimously.   
 
 B. February 16, 2007 
 
Motion to approve the minutes as submitted was made by Commissioner Seltzer.  
Second was by Commissioner Huenefeld-Gese and the motion carried unanimously.   
 
4. PETITIONS AND COMMUNICATIONS – None 
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5. STAFF AND COMMISSION REPORTS 
 
Grant Coordinator Camron Parker reported that of all the bills introduced during the 
current legislative session, a third or less are still active with about half of the session 
left to go.  He said a main focus this year has been transportation projects.   
 
Alex O’Reilly, Human Services Planner, added that there are still some pending 
human services bills, including Cover All Kids by 2010, the children’s healthcare bill.  
There are also a number of early learning bills that are over and above the 
Governor’s budget.  Several bills have been submitted that focus on incarcerated 
adults with mental illnesses, while other bills have looked at the allocation of state 
mental health dollars for children.   
 
Commissioner Stout reported on her attendance at the recent meeting of the Area 
Agency on Aging, which is in the process of updating its four-year plan.  The meeting 
was centered on the aging Baby Boom generation.  The group will hold a meeting in 
Bellevue City Hall on April 5; that meeting will cover housing issues.   
 
Ms. O'Reilly said the information contained in the four-year plan created by the Area 
Agency on Aging is always a good source of information used by Bellevue staff in 
updating the Needs Update.   
 
6. DISCUSSION 
 
 A.  Briefing on Transportation Issues and Easy Rider Collaborative 
 
Ms. O'Reilly introduced Catherine Brallier and Gary Dickerman, both of whom serve 
on the transportation subcommittee of the Bellevue Network on Aging.  She also 
introduced Francois Larrivee, Associate Director of Transportation for Hopelink, and 
Michael Miller, Project Manager for Mobility Initiatives at Sound Transit.   
 
Mr. Miller said Washington State law defines special needs as it relates to 
transportation as persons who because of physical or mental disability, income status 
or age are unable to transport themselves or purchase transportation.  He said for the 
past two years Sound Transit has been working on its special needs transportation 
plan.  The research conducted has determined that of the three million residents in 
the three-county central Puget Sound region, 18.69 percent have a disability; 11.32 
percent are over 65 years old; 9.76 percent are classified as low-income; and 22.66 
percent are between the ages of five and 17.   
 
The Sound Transit special needs transit plan was developed in conjunction with a 
number of different agencies, including transit and human services agencies along 
with school districts and the state.  The goals of the plan are to put people first, to 
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move people efficiently, and to move more people.  The purpose of the plan is to 
allow people increased independence, self-sufficiency and quality of life; to assist 
government in solving real problems through partnerships and leveraging resources; 
to streamline work processes for business and government; to use tax dollars wisely; 
to position public transportation for more funding; and to strengthen the regional 
economy.   
 
Mr. Miller informed the Commissioners that in 2005 when the federal Public 
Transportation Reauthorization Bill was passed, there was a requirement included 
that there be coordinated special needs transportation plans as a prerequisite of 
receiving Federal Transit Administration grant funds.  The Puget Sound Regional 
Council is ultimately responsible for the local region plan, and their plan is based 
primarily on the Sound Transit plan.  Pierce and Snohomish counties both have local 
special needs transportation coalitions.  Unfortunately, King County was behind in its 
planning and did not start its planning until the fall of 2006; through a great deal of 
effort, they were able to complete the county plan and submit it in early January, 
making King County agencies eligible for the 2007 granting cycle.  The plan was 
submitted to the Puget Sound Regional Council who ranked the list of projects from 
the three counties and submitted the list to The Washington State Department of 
Transportation.   
 
There are four separate federal programs providing funding for special needs 
transportation projects.  In order to be eligible for funding, projects must be included 
in a local coordinated plan and a regional level plan.  The cut-off for applications 
submitted to the Puget Sound Regional Council is the end of March.   
 
Ms. O'Reilly said the collaborations have been critical both in navigating the system 
and for addressing some of the needs that have been continually reported in the 
Human Services Needs Update about access to services.  The Easy Rider 
Collaborative was formed in November 2005 following a coordinated mobility seminar 
conducted by the National Transit Institute.  Bellevue staff along with Hopelink staff 
found willing partners in Sound Transit and King County Metro, and also brought 
United Way of King County on board along with the Seattle/King County Area Agency 
on Aging.  Most recently the Bellevue Network on Aging joined the coalition.   
 
Ms. O'Reilly said the coalition concluded that it should develop a mission around 
addressing the mobility needs of transportation-disadvantaged individuals on the 
Eastside.  The organization is largely Bellevue based currently but intends to branch 
out to include other areas of the Eastside.  The particular focus of the coalition is 
older adults.   
 
Transportation has for many years been listed in the Needs Update as a barrier for 
special needs populations.  The East Council Eastside Profile produced by United 
Way agrees.  The Bellevue Transit Study created by the Bellevue Department of 
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Transportation found gaps in the transit system in East Bellevue, and Hopelink has 
determined that there is an increasing need for transportation options for special  
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needs populations.  All of those findings contributed to the decision to form the Easy 
Rider Collaborative.   
 
Mr. Larrivee said Hopelink administers the Medicaid transportation brokerage for King 
County.  The experience of the agency has been that the Eastside is suffering from a 
lack of viable providers for the special needs populations.   
 
Mr. Larrivee said the Coalition from the start felt it should zero in on a specific pilot 
project that would be manageable and doable that could be replicated outside of 
Bellevue proper.  The decision reached was that the focus should be on the needs of 
older adults in Bellevue where the aging Baby Boom generation is now and will in the 
future find itself challenged by transportation needs.  With generous help from Sound 
Transit, King County Metro, United Way and the City of Bellevue, a survey was put 
together and sent to 5,000 households in Bellevue having residents 60 years old and 
older.  Responses were received from almost 2,500 persons, which was very good.   
 
The survey pointed out that a large majority of the respondents use single-occupant 
vehicles to get around.  Several of the reasons why public transportation is not 
working for them were highlighted by the survey results; the list included frequency 
and accessibility.  Medical, dental and regular shopping appointments were shown to 
be significant destinations for transportation trips.  For most of the respondents, their 
trips are made outside of the peak hour times, which suggests that transit resources 
not being utilized during those times could be used to meet the need.   
 
Mr. Larrivee said the report titled Increasing Mobility Options for Older Adults on the 
Eastside is close to being finalized and released.  It provides an excellent overview of 
the transportation needs for the older adult population on the Eastside and 
particularly in Bellevue.  Three projects have been designed to address the needs 
highlighted in the report.  One focuses on getting disseminating information to 
individuals about public transportation; the Coalition is hoping to be awarded funding 
for the educational brochure.  The second project is the Bus Buddy program which is 
aimed at using volunteers to assist people in learning to use public transportation.  
Finally, a Dial A Ride program is a shuttle service that can be called on to obtain a 
ride to transit hubs or fixed routes; the project is specifically focused on the East 
Bellevue area.  All three of the projects have applied for grant dollars from The 
Washington State Department of Transportation.   
 
Mr. Larrivee said the Coalition is continuing to look for additional project ideas and 
opportunities for coordination.  There is talk again of creating a downtown circulator in 
Bellevue, and the Coalition intends to engage with the group conducting that study to 
talk about the needs of seniors in the community and how the circulator could meet 
them.  The Coalition has been looking at the idea of conducting community 
conversations around the topic of transportation to gather feedback and to provide 
some education; the Network on Aging will be instrumental in that effort.   
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Mr. Larrivee said too often planning for transportation needs occurs from the same 
mode of thinking, thus new solutions to the problems are not identified.  It is 
necessary, however, to step beyond the bounds to see the world from a different 
perspective.   
 
Mr. Miller shared that the Federal General Accounting Office conducted a study 
several years ago that found 62 federal programs providing transportation to people 
in the four main categories.  None of those programs were tracking exactly how the 
transportation dollars were being spent.  At the State level there are some 20 
different programs providing transportation services, but they also offer no clear 
picture of where the money goes.  Sound Transit found in its studies that there is 
$300 million being spent annually in the Puget Sound region on special needs 
transportation.  Agreements have been reached for programs at the Federal level to 
begin coordinating with each other, and the same pressures are beginning to extend 
to the local level.   
 
Ms. O'Reilly said Hopelink is the lead in writing the grant application for the Dial-A- 
Ride program.  Sound Transit included the Bus Buddy program in its request for 
funding from the Washington State Department of Transportation.  Mr. Larrivee 
added that the Coalition has resulted in a nucleus of interested persons on the 
Eastside generating attention to the transportation needs of older citizens.  Everyone 
is playing well together and interested in making something happen on the Eastside.   
 
Ms. O'Reilly informed the Council that the original downtown circulator study was 
conducted in 2002.  The focus then was primarily on the business section of the 
downtown, though it included the notion of connecting to Overlake Hospital.  The 
conclusion reached was that the program did not pencil out.  With the recent rapid 
growth of the downtown, however, the City Council has expressed an interest in 
bringing up the topic a second time.  Ms. O'Reilly said she and Community Services 
Supervisor Cathy VonWald will be meeting soon with the transportation planner who 
has been assigned to the project.   
 
Mr. Miller allowed that while the King County planning process is improved over what 
it was in the past, there remain some roadblocks.  He suggested the East King 
County representatives on the County Council should be asked to help.  He said it 
would be helpful to have both individual input and support from the Human Services 
Commission.  Ms. O'Reilly added that she has provided briefings for the city’s 
transportation planners.  Councilmembers Marshall and Balducci have also been 
actively involved and are being kept updated.   
 
Mr. Miller stated that every entity has legitimate concerns about their budgets.  Small 
human service agencies are worried that they will be flooded with requests for 
services beyond their ability to provide.  At the same time, transit agencies are 
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concerned that their paratransit services will be overtaxed.  Metro currently uses 25 
percent of its annual budget in providing paratransit services, and they are 
addressing a very narrow spectrum of those who qualify for services.  If it gets to 
where paratransit services are taking up too much of the overall budget, the only 
choice will be to start cutting fixed route services, which will only compound the 
problem for everyone.   
 
Commissioner Stout asked if any consideration has been given to working with the 
school district to get families to the services they need using the school district 
transportation system.  Ms. O'Reilly said she is not aware of that approach being 
contemplated.   
 
7. OLD BUSINESS 
 
Ms. O'Reilly reported that the Needs Update telephone survey is nearing completion.  
She said a total of 351 of the 400 surveys needed to be scientifically accurate have 
been done.   
 
Ms. O'Reilly said she is continuing to schedule community conversations to gather 
input for the Needs Update and invited the Commissioners to participate.  She 
provided the Commissioners with a list of sample questions asked during the 
community conversations.   
 
8. NEW BUSINESS 
 
Ms. Leslie reviewed with the Commissioners the agenda for the March 20 
Commission meeting.   
 
Chair Hoople commended the staff for their dedicated service following the recent 
windstorm.   
 
9. PETITIONS AND COMMUNICATIONS – None  
 
10. ADJOURNMENT 
 
Chair Hoople adjourned the meeting at 8:08 p.m. 
 
 
 
_______________________________________ _______________ 
Secretary to the Human Services Commission   Date 
 
 
_______________________________________ _______________ 
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Chairperson of the Human Services Commission  Date 
 


