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Mediating With Interpreters 
 

Over the years we have had a small but steady number 
of mediations where an interpreter was required.  Given 
recent demographic trends, we can only expect that 
number to go up.  According to recent census date, 25 – 
30 % of  Bellevue’s population speaks a language other 
than English at home, and according to Bellevue 
School District, there are 70 different languages spoken 
by students enrolled in their schools. 
 Our mediation service needs to be accessible 
and relevant to the whole community we serve.  We 
need to be able to provide comparable service to people 
who have no English, or who have some difficulty 
communicating because English is their second lan-
guage.  When in doubt about whether a person’s Eng-
lish is good enough, it is best to err of the side of pro-
viding an interpreter.  Non-English speakers in the US 
are practiced at surviving linguistically and creating 
good initial impressions.   So they may display more 
competence in initial conversations than they could 
sustain in longer and more complex dialogues.  Func-
tioning in a mediation however is a complex task, and 
we must also be aware of a possible power imbalance 
for the non-native speaker. 
 Another tempting alternative is to think that a 

party’s friend or relative who speaks English well could 
be used as an interpreter.  It is usually hard to know 
however, how accurately they interpret, and how much 
of their own bias they inject into the discussion.  It is 
not usually good practice to use anyone as an inter-
preter who has any relationship with either of the par-
ties, or an indirect involvement in the dispute.  Some 
mediators have language skills and may be able to un-
dertake work in languages other than in English, but 
they may lack the skills of experienced interpreters. 
 When we need interpreters we usually use the 
King County Superior Court’s Office of Interpreter 
Services (OSI) to get referrals for local interpreters.  As 
their web site states their panel of interpreters work in 
more than 100 languages: “from Afghani to Zulu.”  
OSI screens its interpreters to make sure they have the 
proper qualifications.  OSI also conducts a certification 
process for interpreters of the languages of Cambodian,     
Cantonese, Korean, Lao, Russian, Spanish and Viet-
namese.  Our experience has been that the interpreters 
we hire through OSI usually have the experience to 
translate without undermining the mediation process. 
 Interpreting is not a casual matter.  It is a for-
mal profession with a code of ethics and fairly well 
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defined best practices.  Interpreters must learn to use 
both the simultaneous and consecutive interpreting 
and when to use which type.  Simultaneous is on-
going interpreting conducted at a low whisper while 
speaking occurs.  Consecutive is interpreting that 
occurs at the end of the statement.  Interpreting is a 
hard job -- if you have any doubt of that, just remem-
ber how challenging our simple restating exercise can 
be, and then add on top of that the problem of trans-
lating and the fatigue that may set in after a few 
hours of this.  It can be made much harder if the peo-
ple using the interpreter service don’t know the 
proper protocols for working with interpreters. 
 For mediators, working with interpreters in 
mediation adds complexity to an already difficult job.  
It requires adjusting to a slower pace of work; many 
mediators will have little opportunity to gain this ex-
perience and will need some training in working with 
interpreters, just as interpreters will need some train-
ing in working with mediators and a basic under-
standing of the mediation process. 
 The mediators also need to understand how 
to work most effectively in this different context.  
Several questions may come up.  Who should the 
mediator look at: the party or the interpreter?  Should 
there be extra breaks?  What signs might tell them 
whether the interpreter is doing a good job?  If the 
mediator believes there is a cultural misunderstand-
ing in addition to the language barrier, can the media-
tor rely on the interpreter to be a cultural interpreter 
as well as a language interpreter? 
 These are important questions that any me-
diator needs to know before he or she mediates a case 
with an interpreter for the first time.  To get the an-
swers, please come to our next in-service on March 
12 (see the schedule on page 3 for details) when Mar-
tha Cohen, director of the King County Superior 
Court Office of Interpreter Services will present to us 
on using interpreters in mediation. 

 
Volunteer Recognition Party 

You are Invited! 
 

The 2008 Volunteer Recognition Night is just 
around the corner.  Come and enjoy fine food—a 

light, buffet-style dinner. Or just drop-in and min-
gle with fine people—other volunteers you may 

have not met yet. It’s your chance to take pleasure 
in an entertaining program which will appreciate 

BNMP’s distinguished volunteers.  There will be cof-
fee & cake for dessert.  The party will be held on 

Tuesday, February 12th, 5:30pm - 8:30pm, at the Win-
ter’s House. Please RSVP if you are coming for din-
ner. Call (425) 452-4091, or send an email to Michele 

at mstanelun@bellevuewa.gov . See you there! 
 

 

 
Thanks to everyone who participated in the  
Facilitating Multi-Party Disputes Training  

with Ann McBroom! 
 

Thanks to our volunteers who participated in this 
training:  Ilana Vayman, Gayle Khaled, Barb Miller, 
Jack Mahler, Dave Tallent, Silvia Wilson, Michele 

Stanelun, Galit Kedar, Linda Wataoka, and Adrienne 
Keith.  This highly experiential training provided par-
ticipants with theory, process, tools and skills to facili-

tate complex, multi-party disputes. It was a  
resounding success!  

 

10th Annual ABA Section of Dispute            
Resolution Spring Conference   

The 10th Annual ABA Section of Dispute Resolution 
Spring Conference, “Pacific Currents: Sound Perspec-
tives on ADR,” will take place April 3-5, 2008 at the 
Sheraton Seattle Hotel & Towers. This national confer-
ence takes the place of the annual Northwest Dispute 
Resolution Conference, which will resume in April 2009 in 
Seattle. Since the cost of the ABA conference is quite 
a bit higher than the NW conference, we want to alert you 
to opportunities to defray the cost of attending.                                
The “early bird” registration rate deadline is before 
February 22, 2008.  All registrations will be handled by 
the Dispute Resolution Section of the ABA in Washington, 
DC.  A limited number of partial scholarships will be avail-
able to defer $200 of the registration fee for people who 
reside in the Pacific Northwest. The amount of the partial 
scholarships will be $200 towards your early bird registra-
tion.  The deadline for scholarship applications is Feb-
ruary 4, 2008.  Up to 24 Volunteers will receive free ad-
mission to the conference (excluding ticketing events), 
and in exchange, will be expected to serve a minimum 
of two days at the conference—April 3-5, 2008.  Organiz-
ers will take preferences into account when assigning 
volunteers to monitor specific conference sessions, so 
that volunteers can attend sessions they are most inter-
ested in.  A mandatory one-hour volunteer orientation will 
be held on the afternoon of Wednesday, April 2, 2008 at 
the Sheraton Hotel.  For more information go to the 
ABA website:  http://www.abanet.org/dch/
committee.cfm?com=DR013250 or contact Kathy Kline 
at (206) 685-3929. 



 

Parent—Teen Update 
By 

Cathy Goldman 

     It was so great 
to see the fabu-
lous turn out at 
our January in-
service training. 
The presentation 
by Detective 
Sarah Finkel was 
informative and well presented. The 
information will help us as media-
tors when working with families.  
     On February 12th we will gather 
for our Volunteer Recognition Night. 
It is fun and festive and it is an op-
portunity for the staff to “thank 
you” for your commitment to our 
program. I hope you all can attend 
     I know many of you are anxious 
to observe some cases! I have been 
working hard at outreach in an at-
tempt to get the word out about 
our service. A special “thank you” to 
Joann Bromberg and Rhonda Youn-
ker for working with me on my out-
reach effort. I will be doing many 
presentations in February as a re-
sult of our brainstorming. 
     I hope you are staying warm dur-
ing our cold weather. I look forward 
to seeing you all at our Volunteer 
Recognition Night. 
 

BNMP Training Opportunities 
For Mediators and Conciliators 

 
 
Joint Neighborhood and Parent/Teen In-service: 
Working with Interpreters — Martha Cohen 
Wed., Mar. 12,  6:00 PM  to 8:00 PM, Room 3W-119  
 

Trainings: 
Basic Mediation Training— Room 3W-119 
Thurs., Apr. 24, 6:00 PM to 10:00 PM 
Sat., Apr. 26 &  Sun., Apr. 27,  8:00 AM  to 5:00 PM,  
Thurs., May 1, 6:00 PM to 10:00 PM 
Sat., May 3 & Sun., May 4, 8:00 AM to 5:00 PM   
 

Book Group: 
Next book: Pumla Gobodo-Madikizela’s,  A Human Being 
Died that Night.  Wednesday, Mar. 19th at 5:30 p.m.  Meet 
at mediation office. 
 

Con/Med Consultation Group: 
Join us to discuss your current conciliations/mediations or ques-
tions.  Great networking and learning opportunity.  Open to all 
volunteers.  Wednesday, February 20th,  5:30 p.m.  Room 1E-121. 
 

Volunteer Recognition Party  
Feb 12th, 5:00pm to 8:00pm, Winter’s House 
 

10th Annual ABA Section of Dispute 
Resolution Spring Conference 
Join over 1200 mediators, arbitrators, advocates and other ADR 
professionals for the world’s largest dispute resolution conference 
Apr. 3-5, 2008, Sheraton Seattle Hotel & Towers, Seattle  
 

Snohomish County Dispute Resolution 
Questions?  Contact Matt at Snohomish County DRC:  425-339-
1335 ext.2325, mphillips@voaww.org, or www.voaww.org/drc 
 

Family Mediation Training  
April 11-13 (Everett) 
 

King County Dispute Resolution 
Questions?  Contact Jessica at KCDRC: 206-443-9603, ext. 107,  
jessicad@kcdrc.org, or www.kcdrc.org/ 
 

Mediation Training: 
Each day is 8:30am-5:30pm.  Fee $675, lunches provided.  
February 11, 13, 15, 21, & 22 (Mon, Wed, Fri, Th, Fri) 

 

Program Staff: 
Program Co-Manager:    Cheryl Cohen      -         452-5222 
Program Co-Manager:    Andrew Kidde     -         452-5288 
Program Assistant Gwen Jones -         452-2897 
Parent-Teen Coordinator:     Cathy Goldman   -         452-4091 
 
City of Bellevue website:   http://www.bellevuewa.gov 
(Look for the Mediation Program  under “Neighborhood Information”) 
 



City of Bellevue Department of Planning and Community Development 
P.O. Box 90012  Bellevue, WA  98009-9012 

Volunteer Profile: 

Travis DesAutels 

I joined the mediation program as a conciliator in November of 2007.  I think mediation is a very for-
ward-thinking and refreshing way to solve conflict.  The communication process infused with the ‘good 
will mentality’ can be very satisfying!  I am looking forward to learning more about the program, and 
meeting more of the folks involved.  I graduated from college in 2002 with a degree in studio art, and I 
am still painting when the wave of inspiration comes.  I spent a year and a half living in Chile teaching 
English.  There I did some pretty serious exploring, including spending three weeks in Patagonia.  I also 
made and sold jewelry on the sidewalks!  Currently I work for the City of Bellevue as a Service First 
Coordinator, but I live in Seattle up on Capitol Hill.  I am on a basketball team, an ultimate Frisbee 
team, and even a bowling league.  I like music of all sorts, and I have one cat. 


