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Visual Reference Survey

Introduction

Visual preference surveyVPSareusefulatassesmgii K S LJdzo f A O Q @#madelSaidturaSaddi A S 2y
built environments. The process invohasking participants to view and rate a wide varietynofges

depicting streetscapes, lange, site design, building type, aesthetics and amenitibs.intent of the

survey is to gauge geral opiniors of respondents antb inform the planning process.

As part of its outreach efforts in support of the EastgafliLand Use and Transportation Project, the
City of Bellevue released an onli¥@3o the publicfrom February 2011 to April 201The survg
consisted of a series of picturesach picturewvas rated using four option§fery Desirable, Somewhat
Desrable, Neutral, and Undesirabl€he ating for each picture indicateghich types of developments
and treatments would be more appropriate for tiiastgate Aga

Respondents

A total of 273 responses registered into the system. Various types of people who reside, work and
commute in Eastgate Area responded on what they thought were eithesirable or & b 2 ésirableé
for the Eastgate/-B0 Corriabr.

Live
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Figurel. Respondentg'easondor being in the Eastgate Area.

The respondents varied in the types of activities they do in the Eastgate Area. Figure 1 shows the
percentages of rgpondents with their activitiedt is imporaint to note that each respondent could be
doing more than one activity in the area. Aside from the listed activities, respondents indécéhed
activities¢ such as bikingyalking the dog, meeting business associgéesl visiting relatives.
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Visual Preference SurveyReport

Respondentdo the Visual Preference Survey (VRE I OG0 SR G2 6KAOK AYlI3Sa (GKSe
Gb2G 5SaANIofSéE F2NJGKS 9Lad3arasS ' NBFoe ¢KS adaNBSe
NB a LJ2 ¥ R Sy (iTadopt®risiieng ey Yasirable, Somewhat Desirable, Neutral, and Undesirable
Followrup comments were not asked as part of the surteydetermine why people found an image

desirable or undesirabjeherefore, theconclusiongpresented below are based on staff inpeetation.

Buildings

The VPS toaought input fronrespondents on the different types of buildings that could be developed
in the Eastgate Area. There were four (4) types of inglst offices, mixedse, retail and multifamily
residential. Each type hds own set of pictures in which the respondents iesach to what they
consider aé Very Desirableto aNot Desirableg

Offices

Within the total 273 respondents, an average of 229 responses were received fooffiaelpicture.

The responses inditad theywould prefer an office building that features greenery, natural lighting and
of medium height (approximately 5 stories tals shown belown Figure2. It can alsde noted that the
image which receivetlighd + S NE 5 @spanbshowieSgieenery not only on its compound, but i
its surroundings, as weRespondents foundffice buildings without charactesterile and flat facade,

and minimal greenerto be dNot Desirable¢ as shown ifFigure3.

Figure2. MostDesirable Office Image o Figure3. LeastDesirable Office Image

Very Not Very
Not . 5 g
Desirable Desirable Desirable esirable
33% 64% Somewhat
Desirable
Neutral

Neutral

Somewhat
Desirable
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Mixed Use

An average of 228 respondents gave their opiniotthentypes of mixedise buildingghat might be

developed in the Eastgate Area. The mixed use buildings weieated to the respondents anulti-

purpose buildings that can be used as retail on the bottom floorsadfices or residential spaces dme

top floors. The respondenfeund mixeduse buildngs with pedestrian friendly walkways along the
buildingd + SN®B 5S&ANI 6f Sdé Ly RRAGAZ2YS (GKS NBmwxedf Ga 27F
use spaces withlear distinction between the retail/business section and the residential/officd@®ct

Many considered i6t b 2 $ & /& Ndorddild@nis without this distinction. Also, respondents did not

desire buildings witminimal greenery anflat facade Figures 4 and Below show the most desired

and least desired mixed use space.

b\»i‘; T ey R e ——— 7 e
Figured. Most DesirableMixed us'eAi“m'age Figureb. Leas Desirable Mixed Use Image
Not Very
Desirable Desirable Somewhat
V.ery Not Desirable
Desirable Desirable

Neutral 5204 700

Neutral

Somewhat
Desirable
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Retail

The retail images on the VPS tool were rated by the respondents on the types of retail buildings the
desire to semn the Eastgatérea.Out of 273 responses, the retail section received an averag@af
responses. The responderggaggested desirable retail storegich provide a pedestrian friendly
walkway and great landscaping. Retail stores where shoppers carmalkboth outdoor space and a
building with an inviting fagadas shown irFigure6, were muchdesired. Generic onstory, largesized
buildingswith minimaloutside space or greene@y S NE & B 2 §lJ 5 fr&idlentd, 2s pieseed in
Figure7. The survey results displayed that respondesgsired a boutique style shopping experience
and a great outside space.

Figure?. Least DesirablRetail Image

ost DesirableRetal Image .«

De’:i?t D;/;ry le Som_ewhat
Desirable
Neutral Very Not
Desirable Desirable
65% 67%

Somewha
Desirable

Neutral
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Multifamily Residential

There were five (Rlifferent multifamily residential imaggsresented on theé/PS toalThis section
received an average of 220 responsEiseimage shown ifFigure8 received the mostiVery Desirable
votes of 25% due to its varying color, textureddacadelevels In addition,the imagefound to be highly
desirable had outdoor spacegPS results showstat faced huildings with minimal greenery wede b 2
5 S & A Ndr ihd Eastgate Areaas shown ifFigure9. The simple architectural design of the building
and its singleéextured exteriorNS OS A @SR & b 2 {iby \é&nj resNdndentsS Also,dre iimSge
lacked outd@r space and pedesten walkwy whichwere not desired by the respondents.

Figure8. Most DesirableMultifamily Residence Image Figure9. LeastDesirableMultifamily Reside Image
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Desirable Very Not Desirable
Desirable Desirable

25% 77% Neutral
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Streetscapelreatments

The VP%ool provided images for residents to evaluate the type of streetscape treatments they would
find desirable for tie Eastgate Area. Treatmentary from the type of plants and ¢hsize of the strips

that can be found in the area. An average of 216 respondei¢si the imageghat depictedthe
streetscape treatments they deemaetbsirable inthe area. As shown iRigurel0, theimage that was
highly desirable by the respondertensisted of very green plants anded as a median barriefhis
provided green environment to drivers in a busy street. However, respondentaatidesireplanter

strips with low and poorly maintaineshrub, as displayed irigurell. The responses indicadehat

planter strips with vibrant colors and shrubs of different heights are more desirable féabigate

Area.

Figurel0. Most DesirableStreetscape Treatmenirlage Figurell. Least DsirablStretscape Treatment Image
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Desirable Desirable
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Signs

The VPS toalought input fronthe respondent®on the type of signs thegesire to see othe Eastgate

Area The images of signs for the survey includeudety of shapes and sizes. Out of the total 273
respondents, this section of the survey received an average of 217 responses. The responses suggested
that the desired sigris simple design witliron work and only displays one business per ,sagrstown in
Figurel2. Respondentfound signs that are cluttered, showing multiple busas sign§ 2 6S dab 2 {

5 S & A NFheyffdureldéhe sign Figurel3 undesirabledue toits generidesign and its disordered

layout.

\\

Z 230 .
Sdovard S|l

"EAKHOUSE/

Figurel2. Most Desirablééign ﬁage Figurel3. Least DesirabISi Imag
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Parking
The respondents were asked to rate a series of images bastiedype ofparking structureshey

desire to get developeth the Eastgate Area. The images showed a variety of parking optionsgasuch
street parking, lot parking anglarage parks. With an average of 215 respondents per image, theysu
suggested thathe publicdesired parking lots with sufficient greenahat could provide shade for the
cars such agigureld. On the contrary, the respondents did not find it desirable to have a {aizgd
parking lot with mnimal greeneryas shown irFigurel5. Otherparkingimages on the online tool were
garage parking structureshichreceived a neutral response.

Figurel4. Most DesirabldParking Imag Figurel5. Least DesirablParking Image
Not Very
Desirabl Desirable
very Not Somewhat
iy Desirable Desirable Desirable

Neutral

48% 54%
Somewhat
Desirable
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Treatments

There are many types of treatments included in the VPS online tool. The City vimpaedrom the
publicon the types of landscaping and green treatments for fregsvhoulevardsbike and pedestrian
lanesthey desire to see in the Eastgat®0 AreaEach typeof treatmenthas its own set of picturaa
which the respondents ratt®o what they consider adVery Desirableto & b 2 dsirable¢

Freeway Treatments

Freavay treatments include landscaping of threedian or the retaining walls. Out of the 273 responses,

the section received an average of 213 respon$bs respondents preferred treatments that are

pleasing to the eyes through various types of shrubs andslzaqing features. As shownhigurel6,

the image which received a higivery Desirableresponse of 50% has vibrant colored flowers and well

manicured grass. Other well received freeway treatmdratd the same dracteristicspoth on the

YSRAIY YR GKS NIYLA® wSlhlIAyAy3a glffa gAGK 23SNHN
the respondents, as shown Figurel?. Other freeway treatments that were not receiavell by the

respondents consisted of flatindecoratedvalls and medians.

o & N ” = . * -
Figurel6. Most Desirabld-reeway Treatment Image Figurel?. Least DesirablEreeway Treatment Image
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Bike Lanes
TheVPS tool provided bike lane images for the respondents to assess whether each inixegrablé

or & b 2 dsirablé for the Eastgate Aredost of the bike lane images received hi@¥ery Desirablé
anddSomewhat Desirabfe NB & LJ2 y &4 S & tiiaKnfady Kf the sespand@entérabi approve of

this development on the EastgatefD Corridor. Respondents preferred bike lanes that were separated
from the motorists.TheygavedVery Desirableresponses to images where théike lane is separated

from the madn road by a planter stripr a barrier,as displayed ifrigurel8. The image belowFigurel9,
received 47% b 2 dsirable resporse has no separation from vehicles

Figurel8. Most DesirableBike Lane Image Figurel9. Leasf DesirableiBe Lane Image
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Sidewalks

Respondents ratethe sidewalk and pedestrian lane imagésgy desired to have in the Eastgate Area.
This section averaged a response of 211 respondents out of th@d&strian friendly walkways with
varioustypesof greenery along them are most desirable for the respondents. Similar to the bike lanes,
respondents preferred sidewalks that have a clegparation from the busy street. Tli¥ery Desirable
image Figure20, provides a more aesthetically pleasing concrete walkway with a well maintained
planter strip.Thisimage was favored by 67% of the responderftthis sectionAs shown below in

Figue 21, the sidewalk with a close distance to the main street received raadgsirable responses.

Figure20. Most DesirableSidewalk Imag.e‘ Figue 21. Least Desirabl8idewalk Image
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Boulevard
Boulevard treatment images were also included in the VPS Td@ respondents indicated which of the

images they found to be desirable or undesirable for the Eastgate ¥Afitlain the 273 responseshn

average oR12 responses were received for each image in this section. The highly desirable images
showed boulevard treatments which included vibrant colored planter strips separating pedestrians from
motorized vehicles. In adtibn, these boulevards also have medians with well maintained shrubberies

to separate the two directions of traffi@hemost desired imagées shown below ifrigure22. Figure23
NEOSABSR | KA @$pondghossibly duStaninifal gréeSeéyand its poorly maintained
appearance

Figure22. Most DesirabldBoulevard Image Figure23. Least esiraIBouIevard Inage

Very

Desirabl . )
esira Desirable Desirable Desirable
Neutral
Somewhat
Desirable
Somewha Neutral
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Trail Treatments

The VPS togirovided images of trail options that could possibly be developed in the EastgateTheea.
210 responses received in this section indicatedt there is no high desire for trail development in the
area. As showim Figure24, the image which received a high desirable response only had\Z8fg
Desirablé approval. This image contained a trail shared with the main.rblvever, it isecluded and
receives only a small asant of traffic. The image undesired by the respondents is also a trail shared by

both motorists and joggrsseparated by a concrete barrigfigure25NBE OSA SR | KA IK ab2 i
response. Thelose proximityto a high volume traffic street and less greenery were undesired by
respondents.

o

Figure24. Most DesirableTrail Image

Figure25. Least Desirabl@rail"ir‘nage -

Not
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Desirable Very Not Desirable
Desirable Desirable
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Neutral
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Non-Motorized Bridge Crossings

Anaverage of 211 responses were received for each image of thevdarized Bridge Crossings.
None of the respondents ltba significant dislike with this type of development for the Eastgate.area
However, none of the imagedsosparked high dgire on therespondents The respondents favored
bridge crossings that have greenery and simple artistic dessgoh ag-igure26. Also, the respondents
found bridge crossings with short distanc@st S NB 5 BeAintdd whictSreceived a high b 2
Desirablé responseshowed a bridge crossing that is long distanaadhasminimal greeneryas shown
in Figure27.

Figure26. Most DesirabIeNrrMotorized Bridge Image Figure27. Least Desirablblon-Motorized Bridge Image
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City of Bellevue: Visual Preference Survey Summary Rep| Pageld




Appendix A Visual Preference Survey Full Results
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