As we enter the storm season, here are a few tips to help you prepare for rain, wind and snow:
Important phone numbers

· If you have a life-threatening situation, call 911. 

· To report gas leaks, power outages, and down power lines, call Puget Sound Energy at 1-888-225-5773. Always stay away from downed lines and anything they’re touching. If the line is arcing or sparking, call 911.
· To report hazardous road conditions, flooding, down or damaged stop or yield signs, water main breaks at your home or business or lack of water, please call City of Bellevue Utilities 24-hour emergency number at 
425-452-7840.
Emergency Supplies
· Build emergency kits for your family to have at home, in the car and at school or work. Your kit should sustain you for three days or longer. Here’s what you should place in your emergency kit:

Food, water, first aid kit, a small tool kit, seasonal clothing, eye protection, flashlight with batteries, gloves, sanitary supplies, sleeping bags and extra blankets. Remember to add those special supplies if you have small children and/or you care for someone with special needs. Items for your pets should also be included.

Wind Storms
· Never use a grill, bar-b-q or hibachi or a backup generator in the house, garage or carport. They can produce deadly carbon monoxide gas! Always keep them outside where there is plenty of ventilation. 

· If traffic lights are out, treat an intersection as a four-way stop.

· Keep your distance from downed power lines. Even the ground around them may be electrified.

· Do not put storm debris in the street where it can cause accidents and make access difficult for emergency or city vehicles. Use your weekly yard debris service for storm debris. One 96-gallon Green Yard Debris Cart (200 lbs. weight limit) + three 32-gallon containers or paper yard debris bags (55 lbs. weight limit each) can be set out. Branches should be no larger than 4 inches in diameter and cut into 4 foot lengths. Put branches into the yard debris cart or tie into bundles less than 2 feet wide with biodegradable string or twine – no nylon, plastic or other synthetic materials. Set bundles next to your yard debris cart. For branches larger than 4 inches in diameter, call a tree company.
Rain Storms

· When roads are flooded, do not attempt to drive through standing water.

· Clear storm drains of leaves and debris. Most street flooding is caused from clogged grates. City employees check and clean storm drains, but it’s hard to get to all 20,000 public drains. We appreciate your help!

Snow and Ice

· During snow storms, stay inside if possible instead of trying to navigate slippery walkways or roads. If you must go out, have traction devices in your vehicle. Test new chains to make sure they fit (some may not, even though the box says they fit a certain model). Take a cell phone with a car adaptor with you in case your car gets stuck. Also, keep extra warm clothes, food and water in your vehicle.

· During snow storms, crews may not be able to clear all roads of snow. Designated citywide and neighborhood priority routes are cleared first to accommodate fire, medical and police response, as well as transit, school buses and commuter traffic. If snowfall is continuous, citywide and neighborhood priority streets may require repeated plowing and sanding. Once priority routes are clear, crews then work to clear other neighborhood streets. View Bellevue’s Snow Routes Map (link)

· In icy weather, locate alternate routes and alternative parking if you live on streets in steep terrain. Stay on main roads. Do not drive around “road closed” signs. If your vehicle gets stuck in snow, try to move it to the shoulder to keep lanes clear. Otherwise, crews cannot sand and plow. 

· Outdoor faucets/pipes and pipes in unheated garages and crawl spaces are vulnerable to freezing. Insulate them with newspaper, rags or other insulating material. Cover with plastic and secure with string or wire. It’s okay to insulate the outside of your meter box, but please don’t put materials such as styrofoam peanuts inside, as this makes it difficult for city workers to access.

· If a water pipe breaks in cold weather, immediately turn off the main water shut-off valve and/or water meter to control flooding and water damage. Then call a plumber. The main water shut-off valve is usually located in the basement, garage or outdoors by the foundation. If there is no main shut-off valve, there is a valve in the meter box that you can use in an emergency. Turn clockwise with an adjustable wrench. 
· Typically, when weather is bad enough to close schools, Allied Waste’s trucks do not run. They may also not be able to navigate icy streets at high elevations. The trucks weigh over 60,000 pounds and could pose serious human and property safety issues if they slide on ice. If your garbage, recycling or yard debris is missed, take it back in and set it out again the following week on your pickup day. You will be able to set out twice as much at no extra cost. Questions? Call Allied Waste at 425-452-4762.
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